Vietcombank

TiNH NANG BAO MAT KHI
THANH TOAN TRUC TUYEN
(3D SECURE)

Tinh nang bao mat 3D Secure la gi?

3D Secure la phuong thidc xac thuc giao dich thanh toan thé qua Internet s&r dung mat
khau 113n = OTP nham d3m bao an toan cho cac giao dich truc tuyén bang thé théng
qua viéc dinh danh khach hang chinh xac tai thai diém giao dich.

Khi nao tinh nang bao mat 3D Secure hoat dong?

Tinh nang nay chi hoat déng khi Quy khach thanh toan truc tuyén bang thé qudc té
do VCB phat hanh tai cadc website co biéu tuong 3D Secure dudi dady va dang ky so
dién thoai hoac email véi VCB dé nhan OTP:

VISA MasterCard. mastercard JCB Iy
‘ ‘ ID Check ‘ ‘ SafeKey

Phan biét giao dich truc tuyén khéng cé va cd tinh nang bao mat 3D Secure

Quy khach nhap théng tin trén theé: Quy khach nhap théng tin trén theé:
S6 thé, ngay hét han, CVVV/CVC/Batch code. S6 thé, ngay hét han, CV\//CVC/Batch code.

- Ma OTP duoc khai tao

Ma OTP duoc VCB gui dén so dién thoai
hoac email da dang ky cua Quy khach.

Giao dich duoc thuc hién thanh cong khi
Quy khach nhap ma OTP chinh xac va
thong tin thé, thong tin giao dich hop Ié.

Giao dich duoc thuc hién thanh céng khi
thong tin thé va thdng tin giao dich hop Ié.
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Huéng dan dang ky so dién thoai nhan SMS OTP dé st dung tinh nang 3D Secure
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Khach hang lIa chu thé chinh thé ca nhan

Khach hang c6 VCB Digibank
Khach hang dang ky maéi VCB Digibank tai quay

Khach hang tu chuyén doi tU Internet Banking/-
Mobile Banking (IB/MB) sang VCB Digibank, va:

(i) SO dién thoai str dung VCB Digibank 13 so dién
thoai gan véi MB truec day

(i) SO dién thoai str dung VCB Digibank clng 13 s
dién thoai s&r dung SMS Banking/\V/CB Pay

Cac truong hop khac
Khach hang khong c6 VCB Digibank

Co SMS Banking

Khéng co6 SMS Banking

Mac dinh s6 dién thoai dang ky VCB
Digibank 13 s6 dién thoai nhan OTP

Mac dinh s6 dién thoai dang ky VCB
Digibank 13 s6 dién thoai nhan OTP.

Pang ky lai dich vu VCB Digibank tai cac
diém giao dich cua Vietcombank

Soan VCB 3DS gui 6167 dé dang ky so
dién thoai nhan OTP

bang ky dich vu VCB Digibank tai cac
diém giao dich cua VCB

Khach hang Ia chu thé phu thé ca nhan hoac chu thé ca nhan duoc cong ty

uy quyén s dung thé

Pang ky s6 dién thoai nhan OTP cho giao dich thé tai cac diém giao dich cua VCB



