HUONG DAN SU DUNG

I.  Caidat VCB-Smart OTP
Buwoe 1: Tai tab Cai dat, chon Cai diat VCB-Smart OTP

v<B-Smart OTP
+ Phuong thic xac thuc mdi

Cai dat
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Quan ly théng bao Cai dat
VCB-Smart OTP
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Cai dat han r_nllrc
chuyén tién

Buwée 2: Ung dung hién thi man hinh bao gdm 2 phn:
+ Cai diat VCB-Smart OTP trén trng dung VCB-Mobile B@nking
+ Cai dat VCB-Smart OTP trén trng dung doc lap
e Khéach hang chon Cai dat VCB-Smart OTP trén wng dung VCB-Mobile B@nking



Cai dat VCB-Smart OTP

Cai dat VCB-Smart OTP trén (ng dung VCB-
Mobile B@nking

Chua kich hoat

Cai dat VCB-Smart OTP trén (‘ng dung doc lap

[ caiagat )

Luuy:
Quy kha:ch tuyét déi khéng chia sé théng tin Tén truy cap va
Mat khau VCB-Mobile B@nking va Mat khau md khoéa VCB-

Smart OTP voi bat ky ai.

b yao an toan, trudng

h can cai dat dinh vi GPS

1: Di chuyén sang man hinh diéu kién diéu khoan, nhan dong y di€u kién diéu khoan va nhan

Tiép tuc
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€ Diéu kién, giéu khoan sir dung VCB-Smart...

DIEU KHOAN, BIEU KIEN PANG KY VA sUr
DUNG
PHU'O'NG THU'C XAC THU'C DANH CHO
KHACH HANG CA NHAN

Diéu khoan va diéu kién sir dung phurang thirc xac
thure cla Vietcombank (goi At 13 “Quy dinh nay”) quy
dinh v& quyén va nghfa vu cla Ngan hang TMCP
Ngoai thuong Viét Nam (Vietcombank) va Khach
hang trong qué trinh Khach hang sir dung céc
phuong thire xac thuc ma Vietcombank cung cap
khi sir dung s&n pham dich vy cua Vietcombank.
Khéach hang duoc xem |a da chidp nhan va déng y
v tét ca cac ndi dung trong Quy dinh nay khi ky tén
trén cac bidu mau ding ky/ thay déi phuong thirc
xac thue hodc xac nhan dong ¥ qua hinh thirc dién
. Ban Biéu khoan/diéu kién nay va "Ban dang ky
sir dung phuong thic xac  thuc  Hard
Token/Vietcombank Smart OTP"; "Ban dang ky sir
dung Dich vy Ngén hang dién ti"; "Gidy dé nghi mer
hd so théng tin khach hang ca nhan, tal khoan giao
dich va déng ky sir dung dich vu ngén hang" (ban
gidly hodc ban dién tir) sau khi dugce ky gitra Khach
hang va Vietcombank s& cé gia tr] phap Iy rang bude
gilra cac bén va 1a mot bé phan khang tach rai cla
hop déng cung cdp dich vy ngan hang da ky gitra
Vietcombank va khach hang.
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Toi déng y v&i Bidu khodn, didu kién ding ky va sir
dung phuong thire xac thuc danh cho khach hang ca
nhan clia Vietcombank

2: Di chuyén sang man hinh Cai dit mat khau VCB-Smart OTP, thuc hién nhap mét khau va

nhan Tiép tuc
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€  Cai dat mat khau VCB-Smart OTP

Cai dat va str dung méat khdu VCB-Smart OTP gé
nang cao tinh bao mét va an toan cho giao dich trén
trng dung VCB-Mobile B@nking
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3: Di chuyén sang man hinh nhap SMS OTP, hién thi popup cai dit thanh cong



Xac thuc giao dich

Vui long nhap OTP da dugc giri dén s6 dién thoai
clia Quy khach dé xéc nhan giao dich.

6 6 6 8 88

Théng béao

Smart OTP thanh cdng. Vi li do bao
mat, Ung dung chi cho phép s dung
phuang thie xac thuc VCB-Smart OTP
khi quy khach da thuc hién thanh céng

05 giao dich tai chinh bing SMS OTP
tlf khi kich hoat dich vu

Poéng

e Khach hang chon Cai dit VCB-Smart OTP trén trng dung doc lap



