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1. MO TA VE UNG DUNG
1.1. Giéithiéu
Ung dung Vietcombank Smart OTP 14 tng dung cai dat trén thiét bi di dong, c6 chiic ning tao

ma OTP (One Time Password) dé xac thuc cac giao dich trén dich vu VCB — iB@nking cua
Vietcombank va céc giao dich khac do Vietcombank quy dinh tirng thoi ky.

1.2.  Chirc nang trén wng dung

- Tao md OTP dé xéc thuc giao dich trén VCB-iB@nking

- Thém tai khoan dé 1ay ma OTP (d6i véi KHCN 1a s6 dién thoai ddng ky Smart OTP, ddi
voi KHTC 1a tén truy cép dich vu VCB I-B@nking)

- Sao chép OTP

- Chuyén dbi ngon ngit Anh - Viét

- Po6i ma PIN

- Pong bo thoi gian

2. HUONG DAN SU DUNG UNG DUNG DANH CHO KHCN

2.1.  Huwéng dan ding ky va kich hoat &ng dung

2.1.1. Pbi véi Khach hang da ding Ky, kich hoat #ng dung Vietcombank Smart OTP
phién ban hién tai (Khach hang sé chuyén déi sang phién ban Smart OTP méi)

Budc 1: Khach hang sir dung chinh thiét bi di dong kich hoat Vietcombank Vietcombank Smart
OTP phién ban cii dé cap nhat Vietcombank Smart OTP phién ban mai trén chg tng dung.

Budc 2: Khéach hang nhap ma PIN 4 sé cua ung dung Vietcombank Smart OTP phién ban cil.
Néu Khach hang nhap ding, hé thong s& gui tin nhan SMS/OTT chara ma kich hoat tgi Sé dién
thoai dang ky Vietcombank Smart OTP ctia Khach hang. Noi dung tin nhan nhu sau: “Quy khach
vua dang ky Smart OTP.Ma kich hoat ung dung la xxxxxx.Vui long tai, kich hoat trong 24h va
khong chia se ma kich hoat cho nguoi khac.”

Budc 3: Khéch hang thiét 1ap ma PIN 6 sé cua ung dung Vietcombank Smart OTP phién ban

maoi.

Budc 4: Khéach hang nhap lai ma PIN 6 sb vira thiét 1ap.

Budc 5: Khach hang nhap ma kich hoat vao 6 “Nhap ma kich hoat”. Néu théng tin ma kich hoat

chinh xac, hé théng s& hién thi théng béo: “Quy Khach da kich hoat thanh cong ung dung

Vietcombank Smart OTP.” Ung dung Vietcombank Smart OTP da dugc kich hoat thanh cong dé

bit dau st dung.

Luu y:

- Khach hang can thyc hién cap nhat tng dung Vietcombank Smart OTP trén chinh thiét bi
di dong da kich hoat Vietcombank Smart OTP phién ban cli. Trong truong hop Khéach
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hang ¢6 nhu cau sir dung Vietcombank Smart OTP trén thiét bi di dong khéc, vui long
dén cac diém giao dich cua Vietcombank dé dang ky.

- M4 kich hoat c6 hiéu luc trong vong 24h ké tir thoi diém dang ky, Sau thoi gian trén,
Khéch hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai
cdc diém giao dich ciia Vietcombank.

- Trudng hop Khach hang nhap sai ma kich hoat 5 1an, Ung dung Vietcombank Smart OTP
s& bi khéa, Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile
b@nking hodc tai cac diém giao dich ciia Vietcombank.

2.1.2. Poi véi Khach hang chwa ding ky wng dung Vietcombank Smart OTP phién ban
hién tai

2.1.2.1. Huwéng din ding ky Vietcombank Smart OTP trén VCB — iB@nking

Budc 1: Pang nhap VCB - iB@nking bang tén truy cap, mat khau truy cap dich vu VCB —
iB@nking.

Budc 2: Lua chon chie nang Pang ky Phuong thirc Xac thuc trong muc Tién ich gia tang, chon
loai Phuong thirc X&c thuc la Vietcombank Smart OTP.

Ngan hang truc tuyén

Vletcumbgk . VCB - iB@nking

Thong tin Tai khoan/ Thé | Chuyéntién = Thanhtoan = Tiétkiém truc fuyén = Tién ichgiatdng = H8 tro giao dich

Mobile Banking SMS Chu déng SmartOTP Thé = 0

Bang ky dich vu Kich hoat Bang ky Me& khoa the
Khéa dich vu Dang ky tai khoan khéng  Kich hoat lai Thay déi han murc -
han bién dé -
Mé lai dich vu nan bien aong Hiy Thay d3itai khoan thanh

Danh sach tai khodn =~ Pang ky bé sung tai toan chi dinh
Cap lai PIN khoan nhan bién dang

‘Dang ky thanh toan trén dn hang truc
Internet rombank tran
cdu tric mat

Chuyén tién trong Vi Thay déi sé TK mac dinh

Ngirng dich vu

Chuyén tién toi ngar Huy thanh todn trén : 1¢ mat
Internet Ky tr 50, chi
L %). Thei han
Thanh toan héa don Khéa thé tam thei hach déi mat
) " . R op chwa dap
M@ tai khoan tiét kig ganl‘jg ky email nhan Card (34 %
Diéng ky Gy quyén tri Huy déng ky email nhan
VCEB-Auto Debit Card OTP
SMS Banking Vi dién tir Phone Banking
E Ngtrng dich vu Dang ky dich vy DBang ky dich vu
Thay dbi s6 tai khoan Ngirng dich vu .
Théng tin cé nhan Dich vu Uy quyén trich no twr ddng

Thay ddi s6 tai khoan

Cai dat ngudi hudng Dang ky dich vu
Thay déi s tai khoan

Cai dat han mikc chy Mairng dich v

Budéc 3: Lya chon sb dién thoai dang ky Vietcombank Smart OTP, dong y véi diéu khoan diéu
kién str dung phuong thirc X4c thuc va xac thuc giao dich.

Luu ¥: Hé thdng chi hién thi cac Sé dién thoai da ding ky dich vu VCB - SMS Banking cua
Khéch hang.
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Trang chi/ Tién ich gia ting/ Bang ky phirong thirc xac thirc

DANG KY PHONG THUFC XAC THUC

Phwrong thirc xac thiec Smart OTP v
Smart OTP
_—
So dien thoai 097==*=075 v
Hinh thirc nhdn mé OTP Qua SMS M

§6 dién thoai nhdn ma OTP 097075

Ma kiém tra 4@]’@2;, ::

Nhap ma kiém tra Nhap m3 kiém fra

Diéu khoan diéu kién str dung Phwrong thire xdc thwc xem chi tiét =>

T6i 33 doc, hidu rd, dong v va cam két tudn thl cac diéu khodn, diéu kién sir dung phuong thirc xac
thire va cac tai lidu hwdng din s dung co lién quan cla Ngan hang TMCP Ngoai thuong Viét Nam
[Vietcombank)

Budc 4: Sau khi xéc thuc giao dich thanh cdng, hé thong s& thong bao két qua dang ky va hudng
dan kich hoat cho Khach hang. Khach hang s& nhan duoc tin nhan SMS/OTT chara ma kich hoat
t6i S6 dién thoai ding ky Vietcombank Smart OTP. Noi dung tin nhin nhu sau: “Quy khach vua
dang ky Smart OTP.Ma kich hoat ung dung la xxxxxx.Vui long tai, kich hoat trong 24h va khong

’

chia se ma kich hoat cho nguoi khac.’

Trang chi/ Tién ich gia ting/ Bang ky phwong thirc xac thuc

DANG KY PHUONG THUC XAC THUC

Quy khich da diang ky Vietcombank Smart OTP. Dé sl dung dwoc Vietcombank
Smart OTP, Quy Khéach vui léng thue hién theo hwéng din sau: 1. Tai ing dung,
kich hoat (rng dung bing m3 kich hoat dwoc g téi s6 dién thoai dang ky Smart
OTP trong vong 24h ké tir théi diem dang ky. 2. Nhan tin theo ci phap VCB DK
SMARTOTP giri 6167 dé xac nhin s dung sau khi 3 kich hoat rng dung trong
vong 24h ké tir thei diém ding ky. 3. Xac thwe 2 giao dich diu tién bang SMS
oTP

Budc 5: Tai tirng dung Vietcombank Smart OTP trén chg (ng dung.
Budc 6: Truy cap ung dung Vietcombank Smart OTP va thiét 1ap ma PIN gém 6 ky tu.

Budc 7: Nhap lai ma PIN cua @ng dung. Néu ma PIN nhép dung, Gng dung s& chuyén sang man
hinh chinh.
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Budc 8: Chon chire nang “Thém tai khoan” trén irng dung Vietcombank Smart OTP.

Budc 9: Nhap sb dién thoai dang ky st dung Vietcombank Smart OTP vao 6 “Nhap ma khéch
hang” va ma kich hoat vao 6 “Nhap ma kich hoat”. Néu thong tin sé dién thoai dang ky va ma
kich hoat chinh xéc, hé thdng sé& hién thi thong bao: “Quy Khach da kich hoat thanh cong ung
dung Vietcombank Smart OTP. Vui long nhan tin theo cu phap VCB DK SMARTOTP gui 6167

de xac nhan su dung ung dung trong vong 24h”

VIetCDmbal'II(VSmart oTP Thém tai khoan

Nhap PIN Ung dung Smart OTP

Nhap ma Khach hang
0977662075 (2]
Nhap ma kich hoat
Quy khach luu v: D& bao dam an toan bao mat,  Quy khach luu y: Ma kich hoat (gém 06 ky tu s6)
cac s6 trén ban phim sé thay déi vi tri da duoc gui vao S& dién thoai dang ky VCB
Smart OTP cua Quy khach.
5 6 2
8 9 4
1 3 [0}
Xoa 7 <) I
Man hinh Tgo PIN #ng dung Man hinh Thém tai khoan

Luu y:

- M4 kich hoat c6 hiéu lyc trong vong 24h ké tir thoi diém dang ky. Sau thoi gian trén,
Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai
cdc diém giao dich cia Vietcombank.

- Trudng hop Khach hang nhap sai ma kich hoat 5 Ian, Ung dung Vietcombank Smart OTP
s& bi khoa, can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai
cdc diém giao dich cia Vietcombank.

Budc 10: Sir dung sé dién thoai dang ky Vietcombank Smart OTP dé nhin tin theo cl phéap:

“VCB DK SMARTOTP” giri dén sb 6167.
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Budc 11: Néu tin nhin hop 1¢, Khach hang s& nhin duoc tin nhin véi ndi dung nhu sau: “Quy
khach da kich hoat Smart OTP thanh cong. De bao dam an toan bao mat,vui long xac thuc 2
giao dich dau tien bang SMS OTP,khong chia se ma OTP cho nguoi khac.” Sau khi Khach hang
thyc hién thanh céng 2 giao dich bang SMS OTP, Khach hang c6 thé si dung ung dung
Vietcombank Smart OTP dé xéc thyc giao dich.

2.1.2.2. Hwéng din ding ky Vietcombank Smart OTP trén VCB — Mobile B@nking

Budéc 1: DPang nhap tng dung VCB — Mobile B@nking va bat tinh nang Cai dat Vietcombank
Smart OTP trén ung dung doc lap.

Budc 2: Bong y véi diéu khoan diéu kién sir dung phwong thirc x4c thuc va xac thuc giao dich.

Budc 3: Sau khi xac thuc giao dich thanh cong, hé théng sé gui tin nhan SMS/OTT chira ma kich
hoat toi Sb dién thoai dang ky Mobile Banking cuia Khach hang. Noi dung tin nhin nhu sau:
“Quy khach vua dang ky Smart OTP.Ma kich hoat ung dung la xxxxxx. Vui long tai, kich hoat
trong 24h va khong chia se ma kich hoat cho nguoi khac.”

Budc 5: Tai ing dung Vietcombank Smart OTP trén chg (ng dung.
Budc 6: Truy cap tng dung Vietcombank Smart OTP va thiét 1ap ma PIN gom 6 ky tu

Budc 7: Khéach hang nhap lai ma PIN cua tng dung. Néu ma PIN nhap ding, tng dung sé
chuyén sang man hinh chinh.

Buac 8: Chon chirc nang “Thém tai khoan” trén tng dung Vietcombank Smart OTP

Budc 9: Nhap sb dién thoai dang ky sir dung Vietcombank Smart OTP vao 6 “Nhap ma khach
hang” va mat khau kich hoat vao 6 “Nhap ma kich hoat”. Néu thdng tin sé dién thoai ding ky va
ma kich hoat chinh xac, hé théng sé& hién thi théng bao: “Quy Khach da kich hoat thanh cong ung
dung Vietcombank Smart OTP. Vui long nhan tin theo cu phap VCB DK SMARTOTP gui 6167

de xac nhan su dung ung dung trong vong 24h.”

Luu y:

- M4 kich hoat c6 hiéu lyc trong vong 24h ké tir thoi diém dang ky, Sau thoi gian trén,
Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai
cdc diém giao dich cia Vietcombank

- Trudng hop Khach hang nhap sai ma kich hoat 5 lan, Ung dung Vietcombank Smart OTP
s& bi khoa, Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile
b@nking hodc tai cac diém giao dich cia Vietcombank.

Budc 10: Khach hang sir dung sé dién thoai ding ky Vietcombank Smart OTP dé nhan tin theo

ct phap: “VCB DK SMARTOTP” guii dén sb 6167.

Budc 11: Néu tin nhan hop 1&, Khach hang s& nhan dugc tin nhan véi ni dung nhu sau: “Quy

khach da kich hoat Smart OTP thanh cong. De bao dam an toan bao mat,vui long xac thuc 2
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giao dich dau tien bang SMS OTP,khong chia se ma OTP cho nguoi khac.” Sau khi Khach hang
thyc hién thanh céng 2 giao dich bang SMS OTP, Khach hang c6 thé s dung tng dung

Vietcombank Smart OTP dé xac thuc giao dich.
2.2. Hwéng dan kich hoat lai eng dung trén VCB — iB@nking

Budc 1: Khach hang ding nhap VCB - iB@nking bang tén truy cap, mat khau truy cap dich vu
VCB - iB@nking

Budc 2: Lua chon chire nang Kich hoat lai trong muc Tién ich gia ting/Phuong thirc X4c thuc.

Ngan hang truc tuyén

Vietcombank VCB - iBenking

Hé tro giao dich

an hang trec

#« Théng tin Tai khodn/ Thé | Chuyéntién |~ Thanhtoan | Tiétkiémtrpctuyén  Tién ich gia ting

Meobile Banking SMS Chu déng SmartOTP Thé

Kich hoat Bang ki M5 khda the

Dang ky tai khoan khéngl Kich hoat lai

M6 lai dich vu nhén bign 5éng Hiy

4 Dang ky bé tai
Cap lai PIN ang ky bd sung tai

BDiang ky dich vu
=] | TRUY CAP

» Danh séch tai khoan

Khéa dich vu Thay ddi han mirc

Thay ddi tai khoan thanh
todn chi dinh

khoan nhén bién &5
oSN an bien deng Diang ky thanh toan trén

» Chuyén tién trong Vi
» Chuyén tién 161 nga
» Thanh toan héa don
> M@ tai khoan tiét kig

> Béng kj iy quyén tr
VCB-Auto Debit

Thay dbi s6 TK mac dinh
Nglrng dich vu

Internet

Huy thanh toan trén
Internet

Khoa thé tam thoi

Bang ky email nhan Card
QoTP

Huy dang ky email nhan
Card OTP

}ombank tran
cdu tric mat
Ky tw 56, chir
%). Thoi han
hach @éi mat
op chwa dap
t khau”.

SMS Banking Vi dién tir Phone Banking

» Théng tin ca nhan

Nglrng dich vu Dang ky dich vu Dang ki dich vu

Thay ddi s tai khoan Ngirng dich vu .
C. Dich vu Uy quyén trich no tw déng
Thay d6i s6 tai khoan

» Cai dét ngudi huén Dang kj dich vu

Thay d6i sé tai khoan
» Cai dat han mirc ch Ngirng dich vu

Budc 3: Khach hang dong y véi diéu khoan diéu kién st dung Phuong thirc xac thuc, lya chon
hinh thirc nhan OTP, x&c nhan va xac thuc giao dich.
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Trang chii/ Tién ich gia tdng/ Kich hoat lai phwong thirc xac thuc

KiCH HOAT LAl PHUONG THU'C XAC THUC

Phirong thikc xdc thirc Smart OTP v

$0 dién thoai 097===075

Hinh thirc nhan ma OTP Qua SMS v

S0 dién thoai nhan ma OTP  097="*075
Makiémtra Sl 3 ::

Nhap mé kiém tra NhaD ma kidm fra

Diéu khoan diéu kién sir dung Phwreng thirc xac thire xem chi tigt =

T6i d3 doc, hidu rd, déng § va cam két tudn thi cac diéu khodn, didu kién sl dung phwong thirc xdc
thure va céc tai iéu hrdng dén sir dung co lién quan ciia Ngan hang TMCP Ngoai thuong Viét Nam
{Vietcombank)

Budc 4: Sau khi xac thuc giao dich thanh cong, hé théng s& gui tin nhin SMS/OTT chira mat
khau kich hoat téi S6 dién thoai dang ky Vietcombank Smart OTP cua Khéch hang. Noi dung tin
nhin nhu sau: “Quy khach vua dang ky Smart OTP.Ma kich hoat ung dung la xxxxxx.Vui long

)

tai, kich hoat trong 24h va khong chia se ma kich hoat cho nguoi khac.’

Trang chd/ Tién ich gia tdng/ Kich hoat lai phwong thirc xac thigc

KiCH HOAT LAI PHUONG THUPC XAC THUC

Quy khach da Kich hoat lai Smart OTP. Dé sir dung dwoc Smart OTP, Quy Khach
vui lIdng thwe hién theo hwéng dan sau: 1. Tai ieng dung, kich hoat irng dung
bidng m3 Kich hoat dwgc giFi t&i 5O dién thoai diang ky Smart OTP trong vong 24h
ké tir théi diém ding ky. 2. Nhan tin theo ¢l phap VCB DK SMARTOTP giri 6167
dé xac nhin sl dung sau khi @4 Kich hoat ieng dung trong véng 24h ké tir th&i
diém dang ky. 3. Xac thwe 2 giao dich diu tién bing SMS OTP.

Budc 5: Khéch hang truy cap tng dung Vietcombank Smart OTP bang ma PIN da thiét lap.
Budc 6: Khach hang chon chirc nang “Thém tai khoan™ trén wng dung Vietcombank Smart OTP.

Budc 7: Nhap sb dién thoai diang ky sir dung Vietcombank Smart OTP vao 6 “Nhap ma khach

A

hang” va mat khau kich hoat vao 6 “Nhap ma kich hoat”. Néu thdng tin sé dién thoai ding ky va

8/11



Hudéng dan sir dung phwong thirc xac thwe Vietcombank Smart OTP Vletcombank‘c

ma kich hoat chinh xac, hé théng sé& hién thi thong bao: “Quy Khach da kich hoat thanh cong ung
dung Vietcombank Smart OTP. Vui long nhan tin theo cu phap VCB DK SMARTOTP gui 6167
de xac nhan su dung ung dung trong vong 24h.”

Budéc 8: Khach hang sir dung sé dién thoai dang ky Vietcombank Smart OTP dé nhin tin theo cl
phap: “VCB DK SMARTOTP” giri dén s6 6167.

Budc 9: Néu tin nhan hop 16, Khach hang s& nhan duoc tin nhin véi noi dung nhu sau: “Quy
khach da kich hoat Smart OTP thanh cong. De bao dam an toan bao mat, vui long xac thuc 2
giao dich dau tien bang SMS OTP, khong chia se ma OTP cho nguoi khac.” Sau khi Khéach hang
thyc hién thanh céng 2 giao dich bang SMS OTP, Khach hang c6 thé si dung ung dung
Vietcombank Smart OTP dé xéc thyc giao dich.

- M4 kich hoat c6 hiéu lyc trong vong 24h ké tir thoi diém dang ky. Sau thoi gian trén,
Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai
cac diém giao dich cia Vietcombank.

- Trudng hop Khach hang nhap sai ma kich hoat 5 lan, Ung dung Vietcombank Smart OTP
s& bi khoa, Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile
b@nking hodc tai cdc diém giao dich ciia Vietcombank.

2.3. Hwéng dan xac thuc giao dich bang ing dung Vietcombank Smart OTP

Budc 1: Khéach hang thuc hién giao dich trén VCB — iB@nking. Tai man hinh lya chon Phuong
thac xac thuc, Khach hang lya chon”Smart OTP”.

Trang chi/ Thanh toan/ Map tién dign tr

XAC NHAN THONG TIN NAP TIEN BIEN TU

THONG TIN KHACH HANG

§6 tai khodan 0021000327734

S dw kha dung 56,086,182 WND
THONG TIN GIAO DICH

Dich wu  Map cwdre dién thoai di déng ra trirde
Mé& kKhach hang 0977662075
Tén khach hang
Mo ta  So dien theai 0877662075
84 tién nap 30,000 VND

S& tién bang chir  Ba muoi ngan ddng

Hinh thirc nhan ma OTP Smart OTP -
Qua SMS

L S dung thé EMV
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Budc 2: Khéch hang truy cap vao tng dung Vietcombank Smart OTP.

Budc 3: Khach hang nhap ma PIN truy cap ¢é mé khoa ing dung. Néu ma PIN dung, ang dung
s& chuyén sang man hinh chinh.

Budc 4: Tai man hinh chinh, Khéch hang 4n nut “Ldy ma OTP”.

Budéc 5: Khach hang nhap ma kiém tra giao dich hién thi trén man hinh VCB — iB@nking vao
g dung Vietcombank Smart OTP va 4n nat “Liy ma OTP”. Ung dung hién thi ma OTP tuong
g véi ma kiém tra giao dich.

Trang chii/ Thanh toAn/ Nap tién dién i

L3y ma OTP
XAC NHAN THONG TIN NAP TIEN BIEN TUF
THONG TIN KHAGH HANG 0977662075
0977662075
$06 tai khoan 0021000327734 M3 kiém tra giao dich

$& dir kha dung

THONG TIN GIAO DICH Ly ma OTP

Dich vu  Nap cuwdc dign thoai di dong ird trudc 2lell9|5 1 2
M3 khich hang 0977662075

Tén khdch hang Ma OTP sé hét han sau 32 giady

M6t  Sodien thoai 0977662075 -
sétién nap 30,000 VND Sao chép ma OTP

§6 tién bang chir  Ba muoi ngan ding

$61énh giao dich  0812190351927002

I M3 kiém tra giao dich 80243391 I

Quy khach nhap mé OTP dwec hién thi trén man hinh (ng dung "Vietcombank SmartQTP"
dé xdc thire giao dich.

Ma OTP Nhép md OTP

Man hinh VCB-iB@nking Man hinh Smart OTP

Budc 6: Khach hang nhap ma OTP hién thi trén tng dung vao man hinh VCB — iB@nking dé
xac thuc giao dich.

Luu y: M& OTP ¢6 hiéu lyc téi da la 60 gidy. Sau khi OTP hét hiéu lic, Khach hang can thuc
hién lai buede “Lay md OTP” méi 6 thé sir dung dwoc.

2.4.  Huwéng dan hiy dich vu Vietcombank Smart OTP

Khach hang c6 thé thuc hién viéc hay dich vu Vietcombank Smart OTP trén VCB-
iB@nking/VCB-Mobile B@nking/ VCBPAY nhu sau:

2.4.1. Huy dich vu trén VCB - iB@nking
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Hudéng dan sir dung phwong thirc xac thwe Vietcombank Smart OTP Vletcombankc

Budc 1: Khach hang dang nhap VCB - iB@nking bing tén truy cap, mat khau truy cap dich vu
VCB — iB@nking.

Budéc 2: Khéch hang lya chon chic nang Huy trong muc Tién ich gia tang/Phuong thirc Xac thyc.

Budc 3: Khach hang dong y véi didu khoan didu kién st dung Phuong thirc Xac thuc, sau d6 xac
nhan.

Budc 4: Hé thdng thong béo Ung dung da duoc hity thanh cong.
2.4.2. Huy dich vu trén &rng dung Vietcombank Smart OTP

Budc 1: Khach hang truy cap vao tng dung Vietcombank Smart OTP bing mé PIN ding nhap
ung dung.

Budc 2: Tai man hinh chinh, Khéch hang chon tai khoan Vietcombank Smart OTP mudn hay,
sau d6 vudt man hinh sang trai. Man hinh s& hién thi phim chiic nang “Sira” va “Xo6a”.

Budc 3: Khéach hang chon chirc nang “X6a” va 4n dong y vao man hinh xac nhan xoa.

2.5.  Hwéng din thay doi ma PIN truy cap wng dung

Budc 1: Khéch hang truy cap vao tng dung Vietcombank Smart OTP

Budc 2: Tai man hinh chinh, Khéach hang an vao biéu tuong E tai goc trén bén phai man
hinh, lva chon Bao mat/Déi PIN

Budc 3: Khéach hang nhap ma PIN hién tai vao ung dung. Néu méa PIN dung, man hinh s& hién
thi giao dién nhap ma PIN mai

Budc 4: Khéach hang nhap m& PIN méi vao ung dung

Budc 5: Khéach hang nhap lai md PIN méi. Néu ma PIN khop ding, hé thdng sé théng bao:
“Thay d6i ma PIN thanh cong, vui long dang nhap lai!”
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