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I. PANG NHAP LAN PAU
1. Pang nhap Dich vu
bang nhap dich vu VCB - iB@nking tai dia chi:

https://www.vietcombank.com.vn/IBanking/

— Nhép Tén ding nhip do Vietcombank cung cdp khi khach hang ding ky dich vu
VCB-iB@nking

— Nhap Mét khau ding nhap 1an dau duoc gui vao email ctia khach hang

— Nhap Ma kiém tra dugc hién thi bén tay phai 6 “Nhap ma kiém tra”

Uu dai véi I3i suat vay chi to 7.3%/nam

Khach hang cé nhan vay mua nha, xay sta
nha, mua 6 tf, san xuat kinh doanh

| Khach hang SMEs vay mua 6 t, m& réng VI etcombank
san xuét kinh doanh, dAu tw mdi, ska chita st il
16 tai 53N ¢ dinh NGAN HANG TRUC TUYEN
Giam thém 0.2%/nEm cho khach hang nhan VCB - iB@nking
/| luong qua Vietcombank

1234567a00
L X Jol J

el | FoEB1

Bang nhéap

> Quén mét khiu?

> Hudng dan giao dich an todn
) Hugng dan st dung (cé nhan) Bigu phi dich vu > Céu hdi thuemg gap

Hucng dan st dung (t chirc) Biéu khoan sl dung

— Nhén nat “Ping nhap” dé truy cip va st dung dich vu VCB-iB@nking
Luuy:

— Néu khéong ding nhdp dich vu dé kich hoat trong vong 24h tir luc dang ky, mat khiu
lan dau s& hét higu luc

- Pé cép lai Tén truy cap/Mat khau lan dau: lién hé cac diém giao dich cua


https://www.vietcombank.com.vn/IBanking/
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Vietcombank hodc goi s6 1900 54 54 13
— Dé cép lai mat khau truy cép, ngoai 2 cach trén, khach hang di kich hoat dich vu (da

d6i mat khau trude d6) va ding ky hinh thirc nhan OTP c¢6 thé nhan nit Quén mat
khau ngay trén man hinh ding nhap VCB-iB@nking.
2. DPoi mat khau diing nhap:
2.1.P6i mat khiu ding nhap sau khi truy cip dich vu lin dau:

Sau khi ding nhdp lan dau thanh cong, hé thong s& hién thi man hinh dé khach hang thuc

hién d6i mat khau:

Théng tin Tai khoan! Chuyéntién | Thanhtoan | Tiét kiém truec tuyén iénich giatang | HA tro gis

-y 3 . 2 ngn P z
Trang chil/ VCE-IB@nking cla tdis B5i mat khau

Danh sach tai khoan POl MAT KHAU

Chuyén tién trong Vietcombank

ESRNT S PR . Tén truy c4 1234567400
Chuyén tign téi ngén hang khac weap

Thanh todn hia don Mat khau hién tai | sessessses
ME tai khodn tidt kigm [T TR 11—
Nhap 1ai Mat KhAU | sessssssseess

Thing tin ca nhan

Cai dit nguer hudng

— Nhap Mat khau lan dau
— Nhap Mat khau truy cap méi
— Nhap lai Mat khau truy cap méi
— Nhén nat “X4c nhan” dé hoan tat
2.2.P6i miat khiau ding nhip sau khi truy cip dich vu nhiéu

hon 1 lan 7 v
Khach hang dang nhap vao VCB — iB@nking chon muc d61 mat khau:
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V © 0dimatkniu - Ngan han = o
< C | & JOINT STOCK COMMERCIAL BANK FOR FOREIGN TRADE OF VIETNAM [VN] | https://www.vietcombank.com.vn/it

N/ Ngan hang truc tuyén

VCB - iB@enking

Vietcombank

Tiét kiem truc tuyén Tién ich gia tang | H& tro giao dich

Thanh toan

Thong tin Tai khoan/ Thé | Chuyén tién

Trang chiv VCB-IB@nking cia o1/ 53 mat khiu
DOI MAT KHAU
Téntuy cdp | 3924540435

Matkndu higntal -

Matkndumor -

(LT TP T TP pp— 4
] + [EESaEE AT
Théng tin ¢ nhan [ xac onan |

> Cai dat nguei huéng

B == EEEEES .

Khéach hang nhap mau khau cii va mat khau méi theo yéu cau va chon xac nhan
Man hinh nhap OTP hi¢n ra. Khach hang nhap OTP nhan dugc qua SMS/thé
EMV/ OTP Smart vao truong yéu cau dien mat khau OTP.

Khach hang chon xac nhan d¢ hoan tat d6i mat khau sir dung VCB — iB@nking

3. Cai dat phwong thirc nhan OTP

Sau khi d6i mat khau, khach hang thyc hién ding ky phwong thitc nhan OTP dé dang
ky sb dién thoai str dung dé nhan OTP va cai dat phuong thirc nhan OTP wu tién cho mdi
1an khach hang thuc hién giao dich trén VCB-iB@nking.

— Khéch hang Iya chon “Cai dat phwong thirc nhan OTP” trong muc “VCB-
iB@nking cuia toi”

=»] | TRUY CAP NHAMH . s A . N -
| :I | LY CAl Trang chi/ wCB-IB@nking cha tdi/ Cai dat phuong thire nhan OTP mac dinh

*> Danh sach tai khoan CAl BAT PHUOYNG THUC NHAN OTP MAC BINH

> Chuyén tién trong Vietcombank

> Chuyén tién t&i ngan hang khac Hinh thirc nhén ma OTP Gua SMS @
So dién thoai nhan OTP 094110 v

» Thanh todn hda don

> M ta khodn tidt kigm Sd dién thoai nhan mé OTP 094110

Makiémtra FL 9 FE z

= B-1B@NKING CUA TOI
2= | vcB-1Bg G CUA TO Nhéplaiuﬁysﬁué

> Thing tin c& nhan Thia thuan stv dung dich vu Ngan hang dién ti xem chi tidt >>
> Cal gt ngual hudng Tﬁi a4 doc, hiu rd, déng ¥ va carn két tuan thi cac digu khoan, digu kign sir dung va céc hudng
dan =ir dung dich vu ngdn hang dién tir cda Ngan hang TMCP Nooai thweng Vigt Mam Wietcombank).

> Cai @4t han e chuyén tidn

> Cai d&t nha cung cép dich vy

> Cai dat phwong thirc nhidn OTP
— Chon Hinh thitc nhan ma OTP trong s6 cac hinh thirc nhan OTP dé xéc thuc giao
dich:
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+  Néu chon hinh thirc “Smart OTP”:

e Khach hang dang nhap ung dung Vietcombank Smart OTP (VCB OTP)
trén dién thoai di dong, nhap Ma kiém tra giao dich mdi lan thuc hién giao
dich

e Man hinh VCB OTP hién thi M4 OTP

+  Néu chon hinh thirc “Qua SMS”: Ngan hang s& giri M& OTP qua tin nhan cho
khach hang theo so dién thoai da dang ky nhan OTP
+  Néu chon hinh thirc “Sir dung thé EMV”:

e Khach hang sir dung thiét bi doc thé EMV do Vietcombank cung cip cho
khach hang va thé ciia Vietcombank, nhap Ma kiém tra giao dich mdi lan
thyc hién giao dich

e Man hinh thiét bi doc thé s& hién thi Ma OTP

— Chon nat “X4c nhan” dé hoan tat cai dat.
— Sau khi d6i mat khau thanh cong, khach hang thuc hién dang ky s6 dién thoai nhan
OTP cho cac giao dich thyc hién trén VCB-iB@nking:
4. Piang ky han mirc chuyén khoin
Sau khi dang ky phuong thitc nhan OTP, khach hang thyc hién lga chon han mirc
chuyén tién t6i da cho cac giao dich chuyén khoan qua VCB-iB@nking (tly theo nhu
cau).
— Chon han mtrc chuyén khoan tdi da trong ngay trén VCB-iB@nking
— Chon hinh thtrc nhan ma OTP dé xac thuc giao dich

— Nhan nut “Xdc nhan” dé hoan tat

_E Trang chil/ YCE-IB@nking clia tdi/ Cai &t han mic chuyén tign

Danh séch tai khodn CAI BAT HAN MU'C CHUYEN TIEN

Chuyén tién trong Vietcorbank

B i . Han mikc chuyén khoan &m trigu 43
Chuydn tidn tai ngan hang khac Lnye 300,000,000 WMD (Ba trim triéu dano) v
Thanh todn hia don Hinh thic nhén mé OTP g SMS v
I tai khodn tiét kiém Sd dién thoai nhan ma OTP 0847110

Makiémtra 2286 > z

E Nhap mé kiém tra

Thing tin c& nhan

Cai dit ngudi hudng

Cai @4t han mirc chuyén tié
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5. Khai bao théng tin ca nhan (tuy theo nhu ciu ciia khach hang)

Khach hang c6 thé kiém tra va thay d6i thong tin ca nhan da dang ky v6i ngan hang

bang cach lya chon “Théng tin ¢4 nhan” trong muc “VCB-iB@nking ctia t6i”, cai

dat ngon ngit khach hang mudn st dung trén VCB-iB@nking
Nhén nit “Luwu thong tin” dé hoan tat

=) | TRUY CAP NHANH

» Danh sach tai khoan
> Chuyén tién trong Vietcombank
> Chuyén tién teéhi ngdn hang khac
» Thanh toan hda don

> M tai khodn tiét kigm

2= | VCB-IBBNKING CUA TOI

‘ > Thiing tin ca nhan ‘

> Cai dat nguwdi hudng

» Cai g4t han mic chuyén tién

> Cai dit nha cung cép dich wu

> Cai dit phuwong thire nhdn OTP
> Bidi mét khiu

» Thoat

CONG CU TiNH TOAN

> Chuyén adi ngoai té

Trang chi/ WYCEB-IB@nking cda tdi/ Thing tin c& nhan

THONG TIN CA NHAN

Tén khach hang = NGO CONG
Ngay sinh | 0gi04i198
Chitng minh thw/ hd chiéu | gpq =555
Piachi | rhap diachi
S6 dién thoai lién hé
0947110

Email khanhng gy

Linhwirc nghé nghiép | T chinh, ngén hang, Bao hidm v
Noilamviéc  Doanh nghiép nha nude hodc nha nwde ndmcdpl v

Chircvy  Can bi van phangiChuyén vign v

Mikc thu nhép trung binh ndm | 130 th nhén trung binh ném WD

Séthich | [hap =i thich

Mgon ngik s dung | Tidng vigt

| +
| +

Lieu thang tin

II. PANG NHAP, PANG XUAT

1. Pang nhap:

Dang nhép dich vu VCB — iB@nking tai dia chi:
https://www.vietcombank.com.vn/IBanking/

Uu d3ai véi 13i suat vay chi to 7.3%/nam

Huwdéng dan st dung (ca nhan)

Huwdéng dan st dung (td chirc)

© lwong gua Yietcombank

Khach hang ca nhan vay mua nha, xay sa
nha, mua 6 td, san xuit kinh doanh

Khach hang SMEs vay mua 6 td, mé rong
sa&n xuit Kinh doanh, dau tw mdi, sika chiva
I&n tai san cd dinh

Giam thém 0.2%/nam cho khach hang nhan

®e®Oe

Bigu phi dich wu

Bigu khoan st dung

Vietcombank

NGAN HANG TRUC TUYEN
VCB - iBenking

1234567a00

‘”FZEBH J FoEB71 z
Bang nhap

> Quén mat khiu?

> Hwdéng din giao dich an toan

> Cau hdi thwéng gap


https://www.vietcombank.com.vn/IBanking/
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— Nhép Tén ding nhap do Vietcombank cung cap khi khiach hang diang ky dich vu
VCB-iB@nking
— Nhap Mit khau dang nhap
— Nhép Mi kiém tra dugc hién thi bén tay phai 6 “Nhap ma kiém tra”
— Nhén nit “Ping nhap” dé truy cip va sir dung dich vu VCB-iB@nking
2. Ding xuat:

— Chon nat “Thoat” tai muc VCB-IB@NKING CUA TOI hoic nhin biéu twong

| T-0iT (0] bén dudi menu ngang phia trén.
BV I ot (o)
Trang chu/ Thang tin Tai khoand The/ Danh sach tai khoan

Danh séch tai khadn THONG TIN TAl KHOAN

Chuyén tidn trang Yietcombank

Do . Loai tai khoan i&n oiti ;
Chuyén tién tdi ngén hang khac Tien ik thanh toan M
Thanh todn héa don Chontaikhoan | 0011334567390 v
M tai khodn tiét kiém S dw higntai 24,364,481 YND

Thing tin ca nhén

Cai dit nguen hudng

Cai dat han mic chuyén tién
Cai d4t nha cung cép dich vy
Cai 5t phuwong thire nhin OTP

Bii mat khiu

I1l. CAIPAT VCB-IB@NKING CUA TOI
Khach hang c6 thé cai dat dich vu theo nhu ciu, s& thich c4 nhan giip cac giao dich
trén VCB-iB@nking dugc thuan tién, nhanh chong hon

1. Cai @it nha cung cap dich vu:

— Khach hang lya chon “Cai dit nha cung cap dich vu” trong myc “VCB-iB@nking
ciia t6i” d¢ chi hién thi cac nha cung cap dich vu khich hang c6 nhu cau thanh toan

7
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héa don, dich vy tai chinh khi giao dich.
— Cai dat mac dinh cua VCB-iB@nking la hién thi tat ca cac nha cung cép dich vu hop
tac vo1 Vietcombank.

=»|| IHUY LAF NHANH 2 ) T . i
| J‘ v Trang chil/ YCB-IB@nking cla thi/ Cai G4t Nha cung cép dich v

» Danh séch tai khodn CAI DAT NHA CUNG CAP DICH VU

> Chuyén tién trong Vietcombank

> Chuyén tién 161 ngan hang khc “ Nha cung cap dich w

EWN Ha M 7]
» Thanh toan hoa don
EYM HO Chi Minh 7]
5 M tai khodn tidt kigm
Hia don tién dign EWN Mign Bac ]

EVM Mign Narn 7]
3= | VCB-IBBNKING CUA TOI
EVN Mién Trung 7]

» Thing tin c4 nhan Airhsia @

> Cai dit nguwen hudng Enpirng st it Mam It
S Cai dat han mirc chuyén tidn Ve tau, may hay Jetstar Airlines ¥
i . Yietiet Air v

> Cdi g3t nha cung cép dich w

Yietnam Aitlines vl
> Cai dit phwong thie nhdn OTP

Mohifone v
> B mat khdu o o

Cude dignthoai di 3dno trd sau Wiettel fabile @

» Thoat Yinaphone v

T d e P iE e e el bl M3 AL EAT

- Nhép chudt vao biéu tuong dé b6 chon tat ca cac nha cung cép dich vu

— Nhip chudt vao biéu tugng ¥ dé chon cac nha cung cép dich vu khach hang c6 nhu
cau thanh todn

— Nhén nat “Luru théng tin” tai cudi man hinh dé luu thong tin cai dat.
2. Cai dat ngwoi hwéng:

— Khach hang lya chon “Cai dat nguwoi huwéng” trong muc “VCB-iB@nking cia toi”
dé luu thong tin nguodi huong khach hang thudng thyc hién giao dich chuyén khoan.
Khi thyc hién giao dich, khach hang cé thé lua chon hodc tim kiém cac khach hang da

lwu thong tin dé hé thong tu dong hién thi so tai khoan, tén nguoi huong.
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=] | TRUY CAP NHANH

» Danh sach tai khoan
> Chuyén tién trong Vietcombank
> Chuyén tién téi ngdn hang khac
» Thanh todn hda don

> M tai khodn tiét kigm

2= | VCB-IBSNKING CUA TOI

> Thing tin ca nhan
» Cai d4t han mirc chuyén tién
> Cai d3t nha cung cép dich vy

> Cai dit phwong thire nhdn OTR

Trang chil/ YCE-IB@nking cla tdi/ Cai d3t danh sach ngui hudng

CAlI DAT DANH SACH NGU'ODI HUONG

Tim kiém

Mhap ténitén goi nhévsd ti khodn

Tén ngudi

hwéng ngm Sd tai khoan ﬁgﬁg
NGO CONG KHanh 0011 0011234567891 ‘ietcombank
ngo thanh Thuy TKSGD 1201000588 R
Eﬂﬁgndgw 1240207001428 Wietcamhank
e il Kin tech 1382272245 Ak
WO EN 0011098765432 ‘ietcombank

(][« Jvana - [+ ][]

Tao mi

Két quitrén1trang: 10 v Tong sd: 5

sia @ [
2 © O
2 © o
2 © O
# © O
2 © O

— Nhap “Tir khéa tim kiém” va tiéu chi tim kiém (tén ngudi hudng, tén goi nhd, sd tai
khoan) dé tim kiém ngudi hudng can tim thong tin.

— Nhip chudt vao biéu tuong <~ dé chinh stra thong tin nguoi hudng di luu trude do

— Nhiap chudt vao biéu tuong “ ! 4é xoa thong tin nguoi hudng da luu

— Chon nut “Tao méi” dé bo sung thong tin ngudi hudng vao danh sach (gdm ngan
hang, sb tai khoan, ho tén, tén goi nhd (tén ngudi huong luu theo sé thich, nhu cau
ctia khach hang dé dé dang cho viéc tim kiém). Sau khi nhap thong tin, chon “Cap
nhat” dé luu thong tin nguoi hudng.

Thém moi nguweri hudng

Medn hang

Sd tai khodn nguen heéng™

Tén ngudri hurdng™

Tén goi nhc

Wietcombank

|Nha“p e R

oo b

TEn ngucri hwdrng

Mhap tén goi nhc

N [at=TalE=]]

Bong lai
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IV. CHUYEN TIEN TRONG HE THONG
VIETCOMBANK

1. Chuyén tién ngay

Budéc 1: Chon “Chuyén tién cho ngudi huong tai Vietcombank” trong muc
Chuyén tién trén thanh menu ngang hodc Chon “Chuyén ti€n cho nguoi
hudng tai Vietcombank™ tai muc Truy cap nhanh

Thing tin Tai khos ChuyEntién | Thanhtoan | Tiét kiem truc tuyén | Tignich

huyEn tign trong Vietcormbank

Chuyn tign téi ngén hang khac

- Enh e e
Chuyn tign tir thien ank kinh chao Quy khach NGO CONG KHANH

Danh sach tai khoan

Thuydn tidn trong Vietcormbae .
Tién gl thanh toin
Chuyn tign téi noén hang khac

Thanh toan haa Jon .
0011234567820 WD Wem chi tigt

THONG TIN TAl KHOAN

Wi tai khodn tigt kiém .
0011234567891 WD Hem chi tigt

E Tién vay

Thiing tin ¢ nhan .,
0018234567801 WD em chi tigt

Cai A&t nowdi hudng i
0018234567890 WD e chi tigt
& A4t han mike chuyén tign

Cai d&t nha cung cép dich vy GIAO DICH GAN NHAT

Bidi mat khiu 1510212017 0011234567890 + 4,425 000 WHD
Tho#t 14022017 0011234567590 - 503,300 VND

140022017 0011234567890 - 100,000 YND
oo 120212017 0011234567830 - 503,300 VND

Chu\,fén déingoaité 11022017 0011234567590 - 8,800 WRD

Tinh 141 figt kiém

Buoc 2: Tao 1énh chuyén tién:

—  Muc Hinh thirc chuyén: Chon Chuyén tién ngay.

— Muc Théng tin ngudi chuyén: Chon tai khoan ngudn trong danh sach tai khoan
thanh toan cua khach hang. H¢ thong ty dong hién thi s6 du co6 thé sir dung cua tai
khoan dugc chon d€ khach hang kiém tra s6 du trude khi thye hién giao dich.

—  Muc thong tin ngwoi huwéng:

+ Truong hop Quy khach da cai dat ngudi hudng trong danh séch: Quy khach

lwa chon Tim kiém ngudi huéng da Iuu bang cach nhap tén hodc tén goi nhé

10
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hodc sb tai khoan.

+ Truong hop Quy khach chuyén tién dén nguoi hudng méi: Nhap sé tai khoan
ngudi huéng va chon “Luru théng tin ngudi huwéng” néu mudn luu thong tin
ngudi hudng cho cac giao dich 1an sau

— Muc Théng tin giao dich: Nhap sé tién can chuyén Nhap No6i dung chuyén tién.

Luya chon nguoi chiu phi chuyén tién: do ngudi chuyén hay ngudi hudng tra.

— Nhén nat Xac nhan dé tiép tuc giao dich

—p- | - s = N
Trang chis Chuyén tién/s CThuyén tién cho ngu i hwdng tai vietcombank

Dianh sach tai khoan CHUYEN TIEN CHO NGLPS HPEONG TAI VIETCOMBANK

Chuyén tién trong Yietcombank o a
i d HINH THIFC CHUYEN
Chuy&n tign téri ngan hang khac

Thanh todn héda don Hinh thirc chuyén ChuyEn tign ngay -

Mt khoan tiét kigm

Théng tin ca nhan

THONG TIN NGLFEI CHUYEN

Tai khodn ngudn 0011234567890 M
54 dw kha dung 21,191 114 %MD
Al dat nguwiri heedng
Cai dat han e chuyén tign THONG TIN NGUF{¥I HWONG
Cai ddtnha cung cép dich vy
Cai 35t phuwong thive nhan OTF Tim kidm
B mat khdu s6 @ knedn 4011098765432
Thost Tén ngwdi hwdng PIGLIWER TRUGMG AkH

Luu théng tin ngwdi hwdng

2 . THONG TIN GIAO DICH
Chuyén ddi ngoai té
Tinh 15 tidt kigm . .
S4 tien chuyén 100,000 WD -

Tinh lich tra noe
Hoi dung chuyen tieén | chuyen tien nosy

Phi chuyén tign Mg chuy®n tra -

Ghi chi

Budce 3: Xéc thuc giao dich
— Khach hang kiém tra lai thong tin giao dich va lya chon “Hinh thirc nhin ma

oTP”
— Néu chon hinh thtc “Smart OTP”:

+ Khach hang chon nut “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6

ky tu) Khach hang dang nhap tng dung VCB OTP trén dién thoai di dong,

11
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nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich
+ Man hinh Smart OTP hién thi M3 OTP
— Néu chon hinh thirc “Qua SMS”:

+ Khéach hang chon nit “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6
ky tu) Khach hang nhdp M4 kiém tra giao dich trén man hinh dé xac thuc
giao dich

+ Ngan hang giri M3 OTP qua tin nhén cho khach hang theo sb dién thoai da
dang ky nhan OTP

— Khéch hang chon niit “X4c nhan” dé xac nhan thong tin giao dich

- - - 2 a
Trang chif Chuyén tignd Chuyén tign cho ngudi hwdng tai Yietcombank

CHUYEN TIEN CHO NGUOT HWO'NG TAI VIETCOMBANK

THONG TIN NGl CHUYEN

Dranh sach tai khoan
Chuyén tign trong vietcombarnk

ChuyEn tién téi nodn hang khac
Téi khodn ngudn 011234567890
Thanh todn héa don . .
Sd dw khd dung 21,191,114 WHD
ME t3i khodn tidt kigm
THONG TIN NG| HIFGNG

E Sd tai khoan 0011098765432

- . - = Tén ngwdi hwomg  MGUYER TRUOMS ARNH
Thing tin ca nhan

Cai it ngudi hudng THONG TIN GIAOQ DICH

CEi A5t han midc chuyén tign
Sdtién 100,000 WD

C3i 35t nhd cung cip dich vu
Cai A&t phooeng thiee nkan OTP
Bdi mat khiu

Thoat

Chuyén dJ8i ngoai té
Tinh 140 tiét kigm

Tinh lickh trd noe

Sd tién bang chiy
Hdéi dung chuyén tién
Phi chuyén tién

Sd tién phi

Hinh thivc nhin md OTP

Sd dién thoai nhén mé OTP

M kigmtra

MG trém ngEn dong
chuyen tien ngay
Mg chuyén trd

3,300 %MD

Q94=2110

55'4;27z

Hhip mi kiém tra

Budc 4. Xac nhan thanh toan

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hodc trén ing dung

VCB OTP)

—  Chon nut “Xéc nhan” dé hoan tat giao dich

12
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Vletcombankv

Danh sach tai khoan
Chuyén tién trong Vietcormbank
Chuydn tign téi ngan hang khac
Thanh todn hoa don

W tai khodn tiét kigm

Thing tin ca nhan

CAi T4t nogLeii hudrng

C&i d5t han mire chuydn tign
Cai d4tnha cung cap dich vy
CAi 34t phurong thike nhdn OTP
i rét khau

Thoat

oo
Chuyén d8i ngoai té

Tinh I3i tigt kigrm

CHUYEN TIEN CHO NGUO'| HPONG TAl VIETCOMBANK

THONG TIN HGLFG1 CHUYEN

T4i khodn ngudn

56 dw kha dung
THONG TIN HGL'T HIPONG

54 tai khoan

Tén ngwdi hwdng
THONG TIN GIAD DICH

Sd tién

S tién bang chii

Hoi dung chuyén tién
Phi chuyén tién

Sd tién phi

54 Iénh giao dich

Sd dién thoai nhin mé OTP

M3 giao dich (OTP) d3 dwoe givi dén dién thoai cda quy khéach!

ME OTPL | abco1 2344

0011234567890

21191 114 %ND

0011098765432

MGLYER TRUOMG ANH

400,000 MO

Mt trém noEn dbng
chuyen tien ngay
Mo chuyen tré
3,300 R

45021 V006560001

09410

2. Chuyén tién twong lai/ Chuyén tién dinh ky

Chuyén tién tuwong lai: 1 dich vu chuyén tién cho nguoi hudng tai Vietcombank, cho phép
khéch hang lap 1énh giao dich véi ngay thanh toan 1a mot ngay xac dinh trong tuong lai.
Chuyén tién dinh ky: 1a dich vu chuyén tién cho ngudi huong tai Vietcombank, cho phép
khach hang 1ap 1énh giao dich v&i ngay thanh toan theo mot chu ky nhat dinh (ngay/tuan/
thang)
Céc budc thuc hién giao dich nhu sau:

Buérc 1: Chon “Chuyén tién cho ngudi hudng tai Vietcombank” trong muc Chuyén

tién trén thanh menu ngang hoic Chon “Chuyén tién cho nguoi hudng tai

Vietcombank” tai muc Truy cap nhanh

13
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A Thang tin Tai khoans Thé hi ([=]g Thanh toan Tidt kigm triec tuydn Tien ich gia tang H& tror giao dich

YR N~ B THOAT
huyen tien trong vietcombank _e

Chuyén tign téi ngén hang khac

-] Eoen s
Chuyen tien tir thign ank kinh chao Quy khach HGO CONG KHANH

Danh sach tai khoan

Chuyan tign trong vietcormbans .
Tien gu¥i thanh toan
Chuydn tign tdi nodan hang khac

Thanh todn hda don

THONG TIN TAl KHOAN

QOL1224567800 D ¥em chi tiét

M E t3i khodn tidt kigm .
0011234567891 D Xem chi tiet

E Tign vay
56 tat khodn Hem ch “é‘

Théng tin c& nhan .
001823456 7EIL D FHem chitict

ai IS5t nguwdi hudng .
0015234567590 ] Mem chi tigt
Cai J&t han mcre chuyvdn tign

Al J&t nhd cung cdp dich vy (e (=t GAN NHAT

Bai mat khau 15026200 T 0011234567690 + 4 425 000 WD

Thoat 140252017 0011254567390 - 503,300 WML
1402207 0011234567890 - 100,000 WD

an

i 120227 0011234567590 - 503,300 wHMND

Chuyén dai nooai té 11022 T 0011234567590 - 5,500 %MD

Tinh & tigt kigm

Buoc 2: Tao 1énh chuyén tién:
— Muc Hinh thirc chuyén: Chon Chuyén tién ngay twong lai/ Chuyén tién dinh
ky
— Muc Théng tin ngudi chuyén: Chon tai khoan ngudn trong danh sach tai khoan
thanh toan ctia khach hang. Hé thong tu dong hién thi s6 du c6 thé sir dung cia tai
khoan dugc chon dé khach hang kiém tra s6 du trude khi thuc hién giao dich.

—  Muc thong tin nguwoi hwéng:

+ Truong hop Quy khach da cai dat nguoi hudng trong danh sach: Quy khach
lwa chon Tim kiém nguoi huong da luu bang cach nhép tén hodc tén goi nhé
hodc sb tai khoan.

+  Truong hop Quy khach chuyén tién dén ngudi hudng mai: Nhap so tai khoan
ngudi huong va chon “Luru thong tin nguwoi hwéng” néu mudn luu thong tin
ngudi hudng cho cac giao dich 1an sau

% Doi vdi giao dich Chuyén tién ngay twong lai:
— Muc Thong tin giao dich:
+  Lua chon Ngay hiéu e cua giao dich chuyén tién.

+ Nhap Sb tién chuyén: 1a s6 tién Qui khach can chuyén di trong ngay twong lai

da chon o trén.
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+ Nhap Noi dung chuyén tién: ghi chu vé giao dich dé tra ctu, doi chi€u ve sau

+ Muc Phi chuyén tién: tuy thudc nhu cau, Qui khach lga chon ngudi chiu phi
chuyén tién 1a Nguoi chuyén tra hay Nguoi hudng tra.

+ Nhan nat Xac nhén dé tiép tuc giao dich

- = 5 z s
Trang chil/ Chuyén tien/ Chuyén tién cho nguwéi hwing tai Wietcombank

Danh sach tal khodn CHUYEN TIEN NGAY TWONG LAl

Chuyén tign t wiet bank A .
uyen tien trong VYietcomban HiNH THIFC CHUYEN

Chuyén tién i ngan hang khac

Thanh todn hida don Hinh thive chinén Chuyén tign ngay tuong lsi -

M tai khodn tigt kiém

Théng tin ca nhéan

THONG TIN NGLFOI CHUYEN

Tai khodn ngudn 0011234567350 -

S6 dw kha dung 25 616,114 VND
Cai dat nguwii hdng

C&i dat han mee chuyén tign THONG TIN NGLPO1 HIFO'NG

Cai d&t nha cung cap dich vy

Tim kiém

Zai dat phwrong thirec nhan OTP -
Bdi mat khiu S6 tai khodn 0011098765432
Thozt Tén nguéd hwéng | mGUYEN TRUOMG &RH

THONG TIN GIAD DICH

Chuydn J8i ngoai té
Hgay higd lwe | 15022017

Tinh I tigt kidm
Sé tién chuyén 100,000 WD v
Tinh lich trd nee

HGi dung chuyén tién chuyen tien ngay tuong lai

Phi chuyén tién Myuii chuyén trd hd

Ghi chi

% Doi vdi giao dich Chuyén tién dinh ky:
— Muc Chu Ky chuyén:
+ Tan suat chuyén: Nhdp s6 lan giao dich dugc thuyc hi¢n theo chu ky:
Ngay/tuan/thang;
+ Ngay bat dau: Ngay hiéu luc cia giao dich chuyén tién dinh ky dau tién.
+ Ngay két thuc: Ngay hiéu lyc cia giao dich chuyén tién dinh ky cudi ciing
— Muc Thong tin giao dich:
+ Nhap Sé tién chuyén.
+ Nhap Néi dung chuyén tién
+  Phi chuyén tién: Lwa chon ngudi chiu phi chuyén tién 12 do Ngudi chuyén tra
hay Nguoi hudng tra.
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+ Nhan nat Xéac nhén dé tiép tuc giao dich

| - | TRUY CAP NHANH . + n : ia o
Trang chu ! Chuyen tién § Chuyen tien cho ngudi hudng tai Vietcombank
# Danh sach tai khadn CHUYEH TIEH DINH KY

> Ehuyén tidn trong Wietcombank

HiMH THIYC CHUYEN

5 Chuyén tidn téi ngdn hing khic

» Thanhtoan hia den Himb thive chyén | Chuyén tién dinh lop v

> b® tai khodn tidtkigm

IE VCB-IBgNKING CUA TOI

» Théng tin cd nhin

THOHG TIH HGLH¥ CHUYEN

Téi khodn ngudn | DD11234567890 v

54 d khd dung 26,616,114 %MD

L

Cai dat ngwéi hwdng

L

Cai 4t han mive chuydn tidn . . .
THOHG TIH HGLF Ol HFO'HG

L

Cai 5t nhd cung edp dich wy

L

Cai 43t phwong thive nhdn OTP s
e s ’ Tim Ki&m | Whp tén, tén goi nhée hode =6 t3i khodn 43 oy -

L

Béi mitkhiu P
S8 td khodn | OO L109ETES432
» Thodt

I CONG CU TINH TOAN

» Chuydn d8i ngoai té

Tén ngwdd hrdng | NGUYEH TRUONG ANH
CHU K¥ CHUYEH

» Tinh 13i tidtkiém Tan =08t choyd Thing v
» Tinh lich tr3 ne Mgy bt dﬁu
Mgy két thiis

THONG TIN GIAO DICH

58 tidn chuyén | 100,000 wND v

N&i dumg chuydn tidn | chuyen tien dinh oy

Fhi chuwdntién | Hguwdi chuyénted .

Ghi chd |

Budc 3: Xac thuc giao dich
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Vletcombankv

— Khéch hang kiém tra lai thong tin giao dich va lga chon “Hinh thirc nhian ma

oTP”

— Néu chon hinh thtrc “Smart OTP”:

+ Khéach hang chon nat “Xéac nhan”, man hinh hién thi M4 kiém tra giao dich

(6 ky tu) Khéach hang dang nhap ing dung VCB OTP trén dién thoai di dong,

nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich

+ Man hinh VCB OTP hién thi M4 OTP

— Néu chon hinh thirc “Qua SMS”:

+ Khéach hang chon nut “Xéac nhan”, man hinh hién thi M4 kiém tra giao dich

(6 ky tu) Khach hang nhap Ma kiém tra giao dich trén man hinh dé xac thuc

giao dich

+ Ngan hang giri M& OTP qua tin nhan cho khach hang theo sé dién thoai da

dang ky nhan OTP

— Khach hang chon nut “Xéc nhan” dé xac nhan thong tin giao dich

Danh sach tai khodn
ChuyEn tign trong vietcornbank
Chuy@n tién téi ngan hang khac
Thanh todn hia don

M tai khodn tidt kigm

Thiang tin ca nhan

Cai &t nguwiri hudng

C&i 945t han mde chuyin tidgn
CEi J&5t nhd cung cdp dich vy
Al 35t phuwcng thoee nhéan OTP
80 mat khau

Thozat

So
Chuyén dbi ngoai té

Tinh & tidt kidm

Tinh lich tra nge

Trang chi/ Chuyén tién/ Chuyén tién cho nguwed hedng tai Wietcombank

CHUYEN TIEN CHO NG &I HWONG TAl VIETCOMBANK

THONG TIN NGOl CHUYEN

Tai khoan ngudn

54 dw kha dung
THONG TIN NG HWGFNG

Sd tai khodn

Tén ngwdi hwang
THONG TIN GIAOQ DICH

Hgéay higu hwc

S0 tién

Sd tién bang chii

Hbi dung chuyén tién

Phi chuyén tién

56 tién phi

Hinh thirc nhdn ma OoTP

5 dién thoai nhan ma oTP
M3 kiém tra

Hhip ma kiém tra

0011234567830

25 616,114 WD

0011098765432

PG ER TRUCIRG A RH

18022017
100,000 %0
bt trdm ngEn Thng
chuyen tien nogay tuong lai
ML chuyEn trd
3,300 WrD

Qua EME \d
0g4s=2110

02Fz cE

Budc 4. Xac nhan thanh toan
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Vletcombankv

— Khéch hang nhap Ma OTP (nhéan qua di¢n thoai theo tin nhén hodc trén ung dung

VCB OTP)

Danh sach tai khoan
Chuyén tién trong Vietcombank
Chuydn tign & noan hang khac
Thanh toan hda don

MG tai khiodn tidt kigm

Thing tin ca nhan

A &t nguedxi heding

CEi g4t han mdc chuyén tign
Ca) A&t nha cung cdp dich vy
&l d&t phuong thidve nhan OTR
Bidi rmat khio

Thoat

Chuyén ddi ngoai té
Tinh 14 tiét kigm

Tinh lich trd noe

Trang child Chuyén tidns Chuyén tidn cho ngedi hedng tai vietcombank

CHUYEN TIEN CHO NGO HWO'NG TAI VIETCOMBANK

THONG TIN NGO CHUYEN

Tai khoan ngudn

54 dw kha dung
THONG TIN NGLFOI HWONG

Sd tai khodn

Tén ngwdi hwdng
THONG TIN GIAO DICH

Hgday hiéu lwc

S4 tién

sd tidn bing chii

Hbi dung chuyén tidn
Phi chuyén tién

Sd tign phi

5d 1énh giao dich

5d dién thoai nhan ma OTP

0011224567820

25,616,114 WRD

0011098765422

MGLNER TRUOMS &AMH

18022017

100,000 %rD

MGt tr&m nogdan adng
chuyen tien ngay tuong lai
Mo chuydn trd

3,300 WrD

150217015681 21002
Qggss==110

M3 giao dich (OTP) d3 dwoc gii dén dién thoai cha gquy khach!

M& OTP abco 23400

—  Chon nut “Xéc nhan” dé hoan tat giao dich

4

Luu y:

- KH ¢6 thef huy Iénh triréc 7h30 sang ngay hi¢u luc cua giao dich
chuyén tién tai Menu “Ho tro giao dich/Trang thai Iénh chuyén

.,

tien”;

— Giao dich da lap thanh cong khéng dwoc phép diéu chinh, chinh sia.
Thay vao do, Qui khach thuc hién Huy Iénh va thuc hién lai Iénh maoi

cho dung.

V. CHUYEN TIEN NGOAI HE THONG VIETCOMBANK.
CHUYEN TIEN NHANH QUA THE/TAI KHOAN

1. Chuyén tién ngay/Chuyén tién nhanh qua thé, tai khoan

Buéc 1: Chon “Chuyén tién cho nguodi huong tai ngin hang khac” trong muc

Chuyén tién trén menu ngang hodc Chon “Chuyén tién cho ngudi huong tai ngan

hang khac” tai muc Truy cap nhanh
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Théng tin Tai khodn/ Thé | Chuyéntién | Thanhtoan | Tiétkiém truec tydn | Tiénich giatdng | HA tro giao dich

N oi (o)

Chuyén tién trang Yietcombank

Chuyén tién th ngén hang kha

Chuyén tidn tir thign gLt huedng tai ngan hang khac

Danh sach tai khoan CHUYEN TIEN CHO NGU'Q1 HUONG TAI NGAN HANG KHAC

Chuyén tién trang Yietcormbank

Chuyén tidn téi ngan hang khic

Thanh todn hda don Hinh thivc chuyén Chuydn tign gua tai khodn v

HINH THU'C CHUYEN

ME tai khodn tit kigm

Thing tin ca nhin

THONG TIN NGU'O'l CHUYEN

Tai khoan nguén 0011234567890 v

Sddwkhadung 24,364,481 VND
Cai dat ngudri hurdng

Cai d4t han mikc chuyén tign . . .
THONG TIN NGU'Cl HPONG

Budc 2: Tao 1énh chuyén tién
— Luya chon “Hinh thirc chuyén tién”: Chuyén tién qua tai khoan (chuyén tién bang
sd tai khoan qua kénh thanh toan lién ngan hang (IBPS) ctia Ngan hang nha nudc)
hodc Chuyén tién nhanh qua thé (chuyén tién bang s6 thé) hodc Chuyén tién nhanh
qua tai khoan (chuyén tién bang sb tai khoan qua hé thdng ciia Napas, giao dich

24*7).

— Muc Théng tin ngudi chuyén: Chon tai khoan ngudn/so thé trong danh sach tai
khoan thanh toan/thé ctia khach hang. H¢ théng tu dong hién thi s6 du c6 thé st
dung cua tai khoan dugc chon dé khach hang kiém tra sd du trude khi thuc hién

giao dich.
—  Muc théng tin ngwoi hwéng — voi hinh thitc Chuyén tién qua tai khoan:

+ Nhap théong tin ngudi huwéng hoic Tim kiém ngudi huong theo tén/tén goi
nhd/sb tai khoan do khach hang da luu trong muc Cai diit ngudi hwéng hoic
luu khi thyce hién giao dich trudc do.

+ Truong hop khich hang nhap thong tin nguoi hudng
v' Ngan hang huéng 1a ngin hang thanh toan tip trung: khach hang chi can

chon ngan hang huong (khong can chon tinh/thanh phd, chi nhanh)
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v" Ngéan hang huong la ngan hang thanh toan phi tap trung: Khach hang
chon ngan hang, tinh/thanh phd, chi nhanh.

+  Trudng hop khach hang Tim kiém trong muc Tim kiém, hé thong s& ty dong
hién thi thong tin sb tai khoan va tén nguoi huong dé khach hang kiém tra
trude khi Iya chon.

+ Chon “Luu théng tin ngwoi hwémg” néu khach hang muén luu thong tin
ngudi hudng cho cac giao dich 1an sau. Khi d6, khach hang c6 thé nhap tén
goi nhé ctia nguoi huong dé d& tim kiém cho cac giao dich sau.

CHUYEN TIEN CHO NGIFO1 HUONG TAI NGAN HANG KHAC

LOAI GIAO DICH

Loai giao dich Chuyén tién qua tai khoan v 9

HiNH THUC CHUYEN

Hinh thi¥rc chuyén | Chuyén tién ngay v

THONG TIN NG CHUYEN

Tai khoan ngudn | 0011001915200 v

SO dwkhadung 7,137,232 VND

THONG TIN NGUOT HUONG

- .
Tim kiem | npap tén, tén goi nhé hodc s6 tai khoan d3 lru -

$6 tai khodn hwedng | Nhidp S6 131 khodn hudng

Tén ngwdi hwedeng | Nhap Tén nguwi hurdng

Ngdn hang/Ngan hang TMCP Chon t&n ngdn hang v

Lueu thong tin nguwdei hudng
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— GHI CHU VE THOI HAN CHOT CHUYEN TIEN TOI NGAN HANG KHAC QUA
NGAN HANG NHA NUOC: 15h30° ciia ngay lam viéc trong thang hodc 16h30° ciia
02 ngay lam viéc cudi thang.
+ Lénh duoc ldp truoc thoi han chot cua ngay lam viéc sé dwoc VCB xuwr Iy
chuyén dén NH huong ngay trong ngay.
+  Lénh dwoc ldp sau thoi han chét cia ngdy lam viéc hodc vao ngay nghi cudi

tuan/ngay nghi 1é: VCB trich no ngay TK ciia Quy Khéch va chuyén 1énh t6i
NH huéng vao ngay lam viéce tiép theo gan nhat.

— Muc théng tin ngwdi hwéng — v6i hinh thic Chuyén tién nhanh qua thé: Nhap

s0 thé chuyén dén. Tro chudt vao bi€u tugng = bén canh 6 s6 thé chuyén dén dé

xem danh sach cac ngan hang chap nhan chuyén tién qua thé.
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Trang chil/ Chuygn tign/ Chuyén tién cho ngueci hudng tai ngan hang khac

CHUYEN TIEN QUA THE

HiNH THU'C CHUYEN

Hinh thikc chuyén  Choydn tign nhanh qua thé v

THONG TIN NGO CHUYEN

Sdthé chuyéntién @ 377160413 v

Tai khodn ngudn 0011234567590 ¥

SAdwkhadung 24,364 431 WND

THONG TIN NGUOI HYONG

S6 thé chuyén tidn dén (7]

THONG TIN GIAO DICH

Sd tién chuyén khoan WD v

Mii dung chuyén tién

Phi chuyéntién  Nguriri chuydn tra v

—  Muc théng tin nguwoi hwéng — voi hinh thic Chuyén tién nhanh qua tai khoan:

+  Nhap s tai khoan hudng.
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+  Chon ngan hang hudng trong danh sach.

CHUYEN TIEN CHO NGUOI HUONG TAI NGAN HANG KHAC

HiNH THUC CHUYEN

Hinh thirc chuyén Chuyén tén nhanh qua tai khodn v

THONG TIN NGUOI CHUYEN

Tai khodn ngudn | 0011004021370

S0 du khda dung [ D

THONG TIN NGUOI HUONG

S4 tai khodn hudng

I Ngan hang humgl

Chon tén ngan hang r
THONG TIN GIAO DICH
54 tién chuyén WND
N&i dung chuyén tién
y
Phi chuyén tién | Noudi chuyénvd v

— Muc Thoéng tin giao dich:
+ Nhap s tién can chuyén.
+ Nhap Noi dung chuyén tién.
+ Lua chon ngudi chiu phi chuyén tién: do nguoi chuyén hay nguoi hudng tra.

— Nhén nat Xac nhan dé tiép tuc giao dich
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Budce 3: Xac thuc giao dich
— Khach hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thtc “Smart OTP””:

+ Khéach hang chon nat “Xéac nhan”, man hinh hién thi M4 kiém tra giao dich
(6 ky tu) Khéach hang dang nhap ing dung VCB OTP trén dién thoai di dong,

nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich
+  Man hinh VCB OTP hién thi M3 OTP
— Néu chon hinh thirc “Qua SMS”:

+ Khach hang chon nat “X4c nhan”, man hinh hién thi M4 kiém tra giao dich

(6 ky tw)
+ Khach hang nhap Mi kiém tra giao dich dé xac thuc giao dich

+ Ngan hang gai M& OTP qua tin nhan téi khach hang theo sb dién thoai ding
ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich
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Trang chll/ Chuyén tién/ Chuyén tién cha nguei hwdng tai ngan hang khac

CHUYEN TIEN CHO NGO HPGONG TAI NGAN HANG KHAC

THONG TIN NGU'O'I CHUYEN

Tii khodn ngubn

So duw kha dung

THONG TIN NGL'OI HUONG

S0 tai khoan hudéng
Tén ngwdi hwong

Mgan hang hwdng

THONG TIN GIAO DICH

Si tién chuyén

Sd tién bang chii

Mdi dung chuyén tién

Phi chuyén tién

Sd tién phi

Hinh thirc nhédn ma OTP
S0 dién thoai nhan ma OTP
M3 kiém tra

Hhap mé kiém tra

0011234567230

24 364,481 VMND

13822722454
nguyen thi thoy

FHTMCP Ky Thuond M SR Ha Thanh

100,000 rRD
Wit trirm nogan dang
chuyen tien toi ngan hang khac

ML chuydn trd

11,000 WMD)
Qs SME r

0847110

812487

Budc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB

OTP)

25



Huéng din sir dung VCB-iB@nking

— Chon nut “Xsc nhan” dé hoan tit giao dich

Vletcombankv

CHUYEN TIEN CHO NGUOT HPONG TAI NGAN HANG KHAC

THONG TIN NGU'O'I CHUYEN

Tii khoan ngudn

So dw kha dung

THONG TIN NGOl HUWONG

S0 tai khoan hudng
Tén nguwivi hudng

Mgan hang hwdng

THONG TIN GIAO DICH

Sd tién chuyén

Sd tién bang chik
Phi chuyén tién

Sd tién phi

Mii dung chuyén tién
Sd Iénh giao dich

Sd dién thoai nhédn ma OTP

M3 giao dich (OTP) 3 dwoc givi dén dién thoai cia quy khach!

Ma OTP

0011234567820

24364 431 VMD

138227224454
nguyen thi thoy

FHTMCP Ky Thuong YR G Ha Thanh

100,000 %MD

Mt trdrm nogan déng

ML chuydn tra

11,000 WD

chuyen tien tai ngan hang khae
2102170643885001

094110
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2. Chuyén tién twong lai/ Chuyén tién dinh ky

Chuyén tién tuong lai ngoai hé théng: 1a dich vu chuyén tién cho ngudi huong tai ngan
hang khac, cho phép khach hang lap 1énh giao dich véi ngay thanh todn 1a mot ngay xac
dinh trong tuong lai.
Chuyén tién dinh ky ngoai hé thdng: 13 dich vu chuyén tién cho ngudi huong tai ngan hang
khac, cho phép khach hang 1ap 1énh giao dich v&i ngay thanh toan theo mét chu ky nhat
dinh (ngay/tuan/ thang)
Cac budc thuc hién giao dich nhu sau:
Budc 1: Chon “Chuyén tién cho ngudi hudng tai ngan hang khac” trong muc
Chuyén tién trén thanh menu ngang hodc Chon “Chuyén tién t6i ngan hang khac”

tai muc Truy cap nhanh

Ngan hang truc tuyén

Vietcombank N VCB - iB@enking

a Théng tin Tai khoan/ Thé

>

ank kinh chao Quy khach NGL

Chuyén tién cho ngudi hudng tai ngan hang khac

=] | TRUY CAP NHANH

Chuyén tien frimmen

Chuyén tién vang lai

» Chuyén tién trong Vietcombank

@yén tién t&i ngan hang khéD .
Tién giri thanh toan

Buéc 2: Tao 1énh chuyén tién:

— Muc Loai giao dich: chon Chuyén tién qua tai khoan

— Muc Hinh thirc chuyén: Chon Chuyén tién twong lai/ Chuyén tién dinh ky

— Muc Théng tin ngudi chuyén: Chon tai khoan ngudn trong danh sach tai khoan
thanh toan ctia khach hang. Hé thong tu dong hién thi sé du c¢6 thé sir dung cia tai
khoan dugc chon dé khach hang kiém tra s du trudc khi thyc hién giao dich.

— Muc thong tin nguoi huéng:
+ Truong hop Quy khach da cai dat nguoi hudng trong danh sach: Quy khach

lwa chon Tim kiém ngudi hudng da luu bang cach nhép tén hoic tén goi nhé

hodc so tai khoan.
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+  Trudng hop Quy khach chuyén tién dén nguoi huéng méi: Nhap cac thong tin
vé nguoi hudng va ngan hang hudng tai cic truong thong tin tuong tmg. Quy
khach cé thé chon “Luu théng tin nguwoi hwéng” néu mudn luu thong tin

ngudi hudng cho cac giao dich 1an sau
% Doi vdi giao dich Chuyén tién ngay twong lai:
— Muc Thoéng tin giao dich:
+ Luya chon Ngay hiéu lwe cua giao dich chuyén tién.

+ Nhap Sb tién chuyén: 1a sb tién Quy khach can chuyén di trong ngdy twong lai

da chon o trén.
+ Nhap Noi dung chuyén tién: ghi chu vé giao dich d€ tra ctru, doi chiéu vé sau

+ Muc Phi chuyén tién: tuy thudc nhu cau, Quy khach lga chon nguoi chiu phi

chuyén tién 1a Nguoi chuyén tra hay Nguoi huong tra.

+ Nhéan nat Xéc nhén dé tiép tuc giao dich

THONG TIN GIAO DICH

Ngay hiéu lwe  06/10/2018
S0 tién chuyén | 238 000 WND ¥

N&i dung chuyén tign | CHUYEN TIEN CHO NGUYEN VAN A
A

Phi chuyén tién | Ngui chuyén tra v

Ghi chu Ngudi hirdng tra

% Déi véi giao dich Chuyén tién dinh ky:

— Muc Chu Ky chuyén:

+ Tan suat chuyén: Nhdp sO6 lan giao dich dugc thuc hién theo chu ky:
Ngay/tuan/thang;

+ Ngay bat dau: Ngay hiéu luc cua giao dich chuyén tién dinh ky dau tién.
+  Ngay két thuc: Ngay hiéu lyc cta giao dich chuyén tién dinh ky cudi cing

— Muc Thong tin giao dich:
+ Nhép So tién chuyén.
+ Nhap Nbi dung chuyén tién
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+  Phi chuyén tién: Lya chon ngudi chiu phi chuyén tién 1a do Ngudi chuyén tra
hay Nguoi huong tra.

+ Nhan nat Xéc nhén dé tiép tuc giao dich

CHU KY CHUYEN
Tan suat chuyén 1 Thang v
Ngay bat ddu | 08/10/2018

Ngay ket thic = 06/11/2018
THONG TIN GIAO DICH

Sotién chuyén = 238099 WND v

Noi dung chuyén tien = CHUYEN TIEN CHO NGUYEN VAN B

o

Phi chuyén tién | Nguwdi chuyén tra v

MWgurivi chuyén tra
Ghi chil Nguwdi hudng tra

Budce 3: Xac thuc giao dich
— Khach hang kiém tra lai thong tin giao dich va lya chon “Hinh thirc nhan ma
oTP”

— Néu chon hinh thtc “Smart OTP”:

+ Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao dich
(6 ky tu) Khéach hang dang nhap ing dung VCB OTP trén dién thoai di dong,

nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich
+ Man hinh VCB OTP hién thi M4 OTP
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— Néu chon hinh thirc “Qua SMS”:

+ Khach hang chon nat “X4c nhan”, man hinh hién thi M4 kiém tra giao dich

(6 ky tu) Khach hang nhap Ma kiém tra giao dich trén man hinh dé xac thuc

giao dich

+ Ngan hang giri MA OTP qua tin nhin cho khach hang theo sé dién thoai da

dang ky nhan OTP

— Khach hang chon nut “Xéc nhan” dé xéac nhan thong tin giao dich

Diang ky dy quyén trich no t déng
VCB-Auto Debit

Théng tin ¢ca nhan

Cai dat ngudi hudng

Cai dat han mirc chuyén tidn
Cai d4t nha cung cip dich wu
Cai dat phwong thie nhan OTP
Cai dat tai khoan mac dinh

DA mat khiu

Thoat

o8
Chuyén ddi ngoai t&
Tinh Ii tiét kiém

Tinh lich tra ngr

Budc 4. Xac nhan thanh toan

THONG TIN NGU'O'| HFONG

546 tai khodn hwéng
Tén nguwdri hurdng

Mgén hang hwdng

CHU KY CHUYEN

Tan sudt chuyén
Mgay bat dau

Ngay két thic

THONG TIN GIAO DICH

S tign chuyén

§6 tién bang chik

Noi dung chuyén tign

Phi chuyén tién

6 tién phi

Hinh thirc nhan ma OTP

$6 dién thoai nhan ma QTP
M3 kiém tra

MNhap ma kiém tra

123456
Mouyen Van A

NHTMCP Cong thuong VN - So giao dich

1 thangiin

388,999 VND
Tam trdm tam muroi tam ngan chin trdm chin muoi chin déng
CHUYEN TIEN CHO NGUYEN VAN B
Nguréri chuyén tra
3850 VND
Qua SMS v

090=*=g30

2erf 7 ::

Nhap m3 kiém tra

— Khach hang nhap Ma OTP (nh4n qua dién thoai theo tin nhin hodc trén tng dung

VCB OTP)

— Chon niit “Xéac nhan” dé hoan tat giao dich
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> Dang ky iy quyén trich no tr déng
VCB-Auto Debit

2= | VCB-IBeNKING CUA TOI

» Théng tin ca nhan

> Cai dat ngudi hudng

» Cai dat han mirc chuyén tién

» Caidat nha cung cép dich vu

» Cai dat phuong thire nhén OTP
» Cai dat tai khoan mac dinh

> DI mat khau

> Thoat

CONG CU TiNH TOAN

> Chuyén dbi ngoai té
5 Tinh I3 tiét kigm

> Tinh lich trd ng

THONG TIN NGU'O'l HUONG

56 tai khodn hwdng
Tén ngwdi hrdng

Ngén hang hwong

CHU KY CHUYEN

Tan suat chuyén
Ngay bt dau

Ngay két thiic

THONG TIN GIAO DICH

S tién chuyén

§6 tign bang chik

Phi chuyén tién

§o tién phi

N6i dung chuyén tign
$0 1&nh giao dich

§06 dién thoai nhdn ma OTP

123456
Mguyen van A

NHTMCP Cong thuong VN - So giae dich

1 thang/lan
06/10/2018

06/11/2018

388,999 WND

Tam trdm tam muwroi tam ngan chin trdm chin mwoi chin ddng
Mguréri chuyén tra

3,850 VND

CHUYEN TIEN CHO NGUYEN VAN B

0510180776657001

090830

Mi giao dich (OTP) da dwoc giki dén dién thoai cla quy khach!

Ma OTP

Nhip md OTP

TN XN

Luu y:

- KH co théj huy Iénh zrwéc 7h30 sang ngay hiéu luc cua giao dich
chuyen tién tai Menu “Ho tro giao dich/Trang thai Iénh chuyén

E2 N

tien”,

— Giao dich da ldp thanh cong khong dwoc phép diéu chinh, chinh sia.
Thay vao do, Quy khdach thuc hién Huy lénh va thuc hién lai Iénh

Moi cho dung.
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VI. CHUYEN TIEN TUTHIEN

Budéc 1: Chon “Chuyén tién tir thién” trong muc Chuyén tién trén menu
ngang

A | Théngtin Tai khodn Chuyéntién | Thanhtoan = Tiétkiém truec tu

Chuyén tién trang Vietcombank
Chuyén tién tai ngdn hang khac
Chuyén tién tir thign in
Darkh sach taf kfoan CHUYEN TIEN TU THIEN

Chuyén tidn trong Vietcombank . R
THONG TIN NGUGT CHUYEN

Chuyén tidn o nydn hang khac

Thanh todn hoa don Taikhodnngudn | 0011234567090 v
Wzt tai khodn tiét kigm Shdwkhddung 24,364,481 YND
E THONG TIN NGU'DT HUONG

Théng tin ¢ nhén
Tén QuyiTd chirc tirthién | Dy n Mhd chdng I v
Cai dat ngwdi hudng

Cai dat han mic chuyén tién N
THONG TIN GIAD DICH

Cai d3t nha cung cép dich vy

Buoéc 2: Tao 1énh chuyén tién
—  Muc Théng tin nguoi chuyén: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan ciia khach hang. Hé thong tu dong hién thi s6 du c6 thé sir dung ciia tai khoan dugc

chon dé khach hang kiém tra s6 du trudce khi thue hién giao dich.
—  Muc thdng tin nguwoi hwéng: Chon Qu/T6 chuc tir thién.

— Muc Théng tin giao dich: Nhap s6 tién tng ho, théng tin nguoi dugc ung ho (ho tén,

dia chi, hoan canh)

— Nhén nat Xac nhén dé tiép tuc giao dich
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Trang chil/ Chuyén tiédns Chuy&n tign tor thign

CHUYEM TIEN T THIENM

THOMNG TIN NGOl CHUYEN

Tai khoan ngudin 0011224567290 A

Sd dw kha dung 24,364,481 WHD
THONG TIN NGO HUWFONG
Tén OuiH TS chirc tiy thidn Lang tré ern S0OS Wit Ram -

THONG TIN GIAO DICH

S0 tién Gng hd 1,000,000 WO -
Tén nguwdvi Gng hd nouyen van A
Bia chi ngwdidng hd | victcombank
Hoan canh tng ha ung ko

>

Bude 3: Xac thuc giao dich
— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thttc nhan ma OTP”
—  Néu chon hinh thtc “Smart OTP”:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB OTP hién thi Ma OTP

— Néu chon hinh thirc “Qua SMS™:

+  Khéch hang chon niit “Xéc nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé xéic thyuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo s6 dién thoai da dang
Ky nhan OTP

— Khéch hang chon niit “X4c nhan” dé xac nhan thong tin giao dich
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Buwdc 4: Xac nhan thanh toan
— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB
OTP)

—  Chon nut “Xac nhan” dé hoan tit giao dich

. _ i
CHUYEN TIEN TU THIEN

THONG TIN NGOl CHUYEN

Tai khoan ngudn 0011234567890

Sodw khadung 24,364,481 YND

THONG TIN NGUO1 HUONG

S tai khoan QuiFpTd chibc tir 0011000284884
thién

Tén OwiTa chivc tir thién  LAMNG TRE EM VIET MAM 505

THONG TIN GIAO DICH

Sdtiéning hd 1,000,000 4MND
Sdtién hang chiv  Mattrigu ding
Mdi dung chuyén tién  ung ho
Phi chuyén tién Mo chuyén trd

Sotién phi  04ND

Hinh thirc nhédn méa OTP Qua SMS v
S0 dién thoai nhan ma OTP 0947110

Ma kiém tra

Mhip mé kiém tra
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VII.CHUYEN TIEN CHO NGUOI HUONG NHAN TIEN MAT
TAIl VCB

Bwéc 1: Chon “Chuyén tién cho nguoi hudng nhan tién mat tai Vietcombank” trong muc

“Chuyén tién” trén menu ngang

Théng tin Tai khoan/ Thé | Chuyénfién = Thanhtoan | Tiétkiémtruc tuyén | Tiénichgiating | Hb tro giao dich

NN i ()

Chuyén tién cho nguréi hiréng tai Vietcombank

Chuyén tién cho nguréi hirdng tai ngan hang khac

Chuyén tién tiF thién - .
s i ONG BAO
Chuyén tién cho ngwdi hirdng nhan tién mat tai

Vietcombank

Chuyén tién trong Vietcombank

Chuyén tién téi ngan hang khac . . rong viéc si dung dich vy ngan hang tryc
tuyen ciing nhw tuan thu quy dinh cda Ngan hang nha nwéc, Vietcombank tran
trong théng bio ké tir ngay 1/11/2017 Vietcombank sé& digu chinh ciu tric mat
khiu truy cap dich vu véi dé dai tie 7 dén 20 ky tw, bao gom: (i) cac ky tw 50,
chi hoa, chir thweng; hodc (ii) ky tw 56, chir va ky tw dic biégt (@, # $,%). Thei
han hiéu Iwc cla mat khau truy cap tdi da 1a 12 thang ké tlr ngay Quy Khach
ddi mat khiu 1an cudi. Quy Khach Iwu y thay déi mat khau trong trwéng hop
Danh sach tai khoan chwa dap (rng cac diéu kién néu trén tai muc “VCB - iB@nking cia téi - Doi
mat khau".

Thanh tean héa don

M& tai khoan tiét kiém

Bang ky dy quyén trich no twr déng
WVCB-Auto Debit

ThAna #in ~4 nhan

Buérc 2: Tao 1énh chuyén tién

- Luya chon “Tai khoan nguén”

- Muc “Thong tin nguoi huwéng”:
o Nhép tén nguoi hudng
o Chon loai gidy to tiy than
o Nhap sé gidy to tiy than
o Chon/nhdp ngiy cip
o Nhép/Chon noi cép

- Muc “Théng tin giao dich”:
o Nhap sé tién can chuyén
o Nhap Noi dung chuyén tién
o Luwa chon ngudi chiu phi chuyén tién: do nguoi chuyén tra hodc ngudi huong tra.

- Nhéan nat “Xac nhan” dé tiép tuc giao dich.

40



Hwéng din sir dung VCB-iB@nking Vletcombankv

CHUYEN TIEN CHO NGU'ON HFONG NHAN TIEN MAT TAI VCB

THONG TIN NGUFO'T CHUYEN

Téi khodn nguén D01 1000000896 v

S dwkhadung 4999 859,489 VND

THONG TIN NGUO1 HFONG

Tim kiém -
Tén nguwéi heng | pguyen Van A
Loai gidy tér tiry thén CMND v

S gidy tér tily thin | gS5R4ac7RD
Ngay Cgp 18/ V2003
Noicdp | BAC MINH v

Luweu théng tin ngwdi hwéng
THONG TIN GIAD DICH

sd tién chuyén | 4 poo.ooo WND ¥

N&i dung chuyén tin | Chuyen tien

Phichuyén tién  Ngudi chuyén tra v

Ghichid |

Bude 3: Xéc thuc giao dich
- Khach hang kiém tra thong tin giao dich va chon hinh thirc nhan ma OTP.
o Néu chon hinh thirc “Smart OTP”:
= Khach hang chon nat “Xdc nhin” dé xac nhan thong tin giao dich.
= Man hinh hién thi M3 kiém tra giao dich (6 ky tu).
= Khach hang ding nhap tmg dung VCB OTP trén thiét bi di dong, sau d6
nhap M3 kiém tra giao dich trén vao man hinh tng dung VCB OTP.
= Man hinh thiét bi di dong hién thi ma OTP.
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o Néu chon hinh thtrc “Qua SMS”:
= Man hinh hién thi M kiém tra giao dich (6 ky tu), khach hang nhap M3

kiém tra giao dich nay dé xac thyc giao dich.

= Khach hang chon niit “Xac nhan” dé x4ac nhan thong tin giao dich.

= Ngan hang gtri ma OTP qua tin nhin t6i sé dién thoai khach hang d3 dang

ky nhan OTP.

CHUYEN TIEN CHO NGU'Ol HFONG NHAN TIEN MAT TAI VCB

THONG TIN NGU'G'| CHUYEN

Tai khoan ngudn

$6 dw kha dung
THONG TIN NGU'OI HUONG

Tén nguwdi hrdeng
Loai gidy tév tily than
S gidy ti tily than
Ngay cap

Novi cap
THONG TIN GIAO DICH

S0 tién chuyén

§6 tién bang chir

Né&i dung chuyén tién

Phi chuyén tién

4 tién phi

Hinh thirc nhdan ma OTP
$4 dién thoai nhan ma OTP
M kiém tra

Nhép ma kiém tra

Bwéc 4: Xac nhan thanh toan

0011000000385

4,999,659,489 VND

Nguyen Van A
CMND
.

arnan
urAuid

BAC NINH

1,000,000 VND
Mét trigu dong
0562345789.18/10/2010.BAC NINH.Chuyen tien
Mg chuyén tra
11,000 VND
Qua SMS r .

098***813

AEizgz

Khach hang nhap ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB OTP).

Chon nut “Xsc nhan” dé hoan tat giao dich.
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VIII. THANH TOAN HOA PON

Thanh toan hoa don cho cac loai dich vu: Vién thong, dién, hoc phi, vé may bay, ve tau,

du lich, khach san, phi bao hiém...

Budce 1: Chon “Thanh toan hoa don” trong muc Thanh toan trén menu
ngang

Chuyéntién | Thanhtodn | Tié

M RO

Dich wy tai chinh
Trang ¢ Thanh todn thé tin dung

. Map tign dién tir
Mdp thug ndi dia

Chuyén tidn trong Yietcombank .
TAl Khomrr oo

Chuyén tidn téi ngan hang khéc

Thanh toan hia don Sotaikhoan  [n11234567890 v

tEr tai khodn tigt kidm Sédwkhadung 24,364,481 YND

E THONG TIN GIAO DICH

Thiing tin cé nhin

Dichwvy | Hda don tidgn dign v

Cai d8t nguwen hudng

o Mha cung cap dichvu | EvN Ha Néi v
Cai g4t han mirc chuyén tién

. M3 khach han @

Cai 64t nha cung cdp dich v 4
4 @4t phwang thirc nhén OTP Ghi chii
Bii mat khiu
Thodt

Buéc 2: Tao 1€nh thanh toan

- Muc Tai khodn nguén: Chon tai khoan ngudn trong danh sach tai khoan thanh
todn cua khach hang. H¢ théng tu dong hién thi s du c6 thé st dung cua tai

khoan duoc chon dé khach hang kiém tra s du trude khi thuc hién giao dich.
- Muc Thong tin giao dich:

+  Chon Dich vu can thanh toan (tién dién, vé vé tau, vé may bay, cudc di¢n
thoai tra sau, cuéc dién thoai ¢ dinh/home phone, cudc internet, hoc phi,
phi bao hiém, dich vu khach san/du lich,...)

+  Chon Nha cung cap dich vu: don vi khach hang can thanh toan hoa don
+  Nhép Ma khach hang: s6 di dong, sb hop déng st dung dich vu hodc ma dat
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chd ddi véi vé tau, vé may bay, ma sinh vién hodc chimg minh thu d6i véi
thanh todn hoc phi,.... Nhép chudt vao biéu tuong @ dé biét Ma khach
hang cua tung loai dich vu thanh toan. Hé théng tu dong kiém tra tinh hop
1€ ctia Ma khach hang duoc nhap.

- Nhén nat Xac nhan dé tiép tuc giao dich

Trang chis Thanh toand Thanh tozan hioa don

THANH TOAN HOA DO'N

TAI KHOAN NGUAN

S0 tai khoan 001100212 ¥

Sodwkhadung  1,533,511,947 VRO

THONG TIN GIAO DICH

Dichwu Chan dich vu ¥
Nha cung cap dich vy Chon nhd cung cap dich vy v
Ma Khach hang 0
Ghi chil

=ac nhan

Budce 3: Xac thuc giao dich
- Hé théng tu dong hién thi s tién khach hang can thanh toan. Khach hang kiém
tra thong tin giao dich va lga chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thtc “Smart OTP””:
+  Khach hang chon niit “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén dién thoai
di dong, nhap M3 kiém tra giao dich néu trén dé xac thyc giao dich
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+  Man hinh VCB Smart OTP hién thi M& OTP
— Néu chon hinh thitrc “Qua SMS™:

+  Khach hang chon niit “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhan cho khach hang theo s6 dién thoai da
dang ky nhan OTP

— Khach hang chon nit “Xac nhan” dé xac nhan thong tin giao dich

XAC NHAN THANH TOAN HOA BOM

THOMNG TIN KHACH HANG

Tai khodn ngudn 0011224567230

Sd duw kha dung 24 264,437 WD

THONG TIM GlAO DICH

Mha cung cap dichwvy  Mobifone

Ma khach hang nooBss2?
Tén Khach hang
sS4 tién phi
Thidng tin thém

MG ta azmM T
Sd tién thanh toan 291,625 VHND
Sd tién bang chi¥  Hai tram chin mowoi mat ngan =30 tram hai mwoi =30 dong

Hinh thirc nhan ma OTP Clua SMS A

Sd dién thoai nhan ma OoTP og94™===110

M kiém tra SBEJ o -

Budc 4. Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua di¢n thoai theo tin nhén hoic trén ung dung
VCB OTP)

— Chon niit “Xéac nhan” dé hoan tat giao dich
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¥XAC MHAN THAMH TOAM HOA BOM

THONG TIN KHACH HANG

Tai khoan ngudn 0011234567330

S& dw Khd dung 24,264,421 WD

THONG TIN GlAC DICH

Mha cung cap dichwy  Mokifone
Ma khach hang agnes22
Tén khach hang
Thing tin thém
Mdta 0217
Sd tién thanh toan 291,626 wHD
Sd tién bang chi¥  Hai tram chin mwoi mdt ngan 30 trém hai mweoi sau Jbng
Sd lénh giao dich 21021 70302947002
Sd dién thoai nhdan ma oTP O94****110

Ma giao dich (OTP) d3 dwo'c giri 3én dién thoai cia gquy Khach!

Ma OTP abcdl1 2349
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IX. DICH VU TAI CHINH
Dich vu ndp tién dau tu chirng khoan, tra 1ai, géc vay ...

Buéc 1: Chon “Dich vu tai chinh” trong muc Thanh toan trén menu ngang

A | ThongtinTaiknodn/Thé | Chuyéntién = Tharhtodn = Tiétkiémtructuyén | Tiénichgiating = HOtro giao dich

AR B HoiT (O
Thanh toan hda don

Dich vy tai chinh
Trang ¢ Thanh todn thé tin dung

o Nap tién didn tir
Danh séch téi khodn . ’ _
Nip thug ndi dia

Chuyén tién trong Vistcombank

.| [ e——
Chuyén tién téi ngdn hang khac
Thanh todn hoa don SOtaikhodn (011234567890 v
M tai khodn tigt kigm Sodwkhadung 24,364 481 VND

Buéc 2: Tao 1énh thanh toan
- Muc Tai khoin nguén: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan cua khach hang. H¢ théng tu dong hién thi s du c6 thé st dung cua tai
khoan duoc chon dé khach hang kiém tra s6 du trudc khi thyc hién giao dich.
- Muc Thong tin giao dich:
+  Chon Nha cung cip dich vu: cong ty ching khoan, cong ty tai chinh khach
hang muén ndp tién.
+  Chon Loai dich vu: nop tién tai khoan chung khodan, thanh toan khoan vay,
tat toan khoan vay truéc han. ..

+  Nhép Mai khach hang: sé tai khoan chimg khoan, ma sé hop dong, .... Nhip
chudt vao phan Ghi chl dé biét Ma khach hang cua timg loai dich vu. Hé
théng tu dong kiém tra tinh hop 18 cia Ma khach hang duoc nhap.

+  Nhap Tén khach hang

- Nhéan nat X4c nhén dé tiép tuc giao dich

47



Hwéng din sir dung VCB-iB@nking Vletcombankv

DICH YU TAl CHIMH

TAl KHOAN NGUAN

Sd tai khodn 0011234567890 A

Sodw kha dung 24,364,451 WRD

THAONG TIN GIAO DICH

Tén nha cung cap dich vy Céng ty CF chitng khodn YMDirect HGi s& chinh v
Loai dich wu MHap tign tai khodn ching khodn HEi s& chinh r
Sdtién | 100,000 WD

Ma khach hang oooi108a8
Tén khach hang ngo cong

Ghi chi

)

— Khéch hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”

Budce 3: Xac thuc giao dich

— Néu chon hinh thtc “Smart OTP”:

+  Khéch hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang dang nhép ung dung VCB OTP trén dién thoai
di dong, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi Md OTP
— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky tu) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngan hang giri M8 OTP qua tin nhin cho khach hang theo sb dién thoai da

48



Hwéng din sir dung VCB-iB@nking

dang ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich

Vletcombankv

XAC NHAN THANH TOAN

THONG TIN KHACH HANG

Tai khoan ngudn

Sd dw kha dung

THONG TIN GlAO DICH

Tén nha cung cap dich vu
Tai khoan nha cung cap dich vu
Loai dich vy

Ma khach hang

Tén khach hang

S4d tién thanh todn

Sd tién bang chiv

Sd tién phi

Hinh thirc nhan ma oTP
Sd dién thoai nhdn ma oTP
M3 kidém tra

Nhap ma Kiém tra

0011224567220

24,364 431 WD

T P CHUMNG KHOARM YHNDIRECT

0631000011361

Map tign t&i khodn chibng khoan Hai s& chinh

aoo1osss
ngo cong
100,000 WD
mat tram nadan Jong
4,400 WD

Slaa Ss -
o994 =110

oC oc7ad
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Budc 4: Xac nhan thanh toan

Vletcombankv

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hoic trén tmg dung

VCB OTP)

— Chon nut “Xéc nhan” dé hoan tat giao dich

Trang chis Thanh toans Dich w0 t&3i chinh

XAC NHAMN THANH TOAMN

THAMNG TIN KHACH HANG

Tai Khodan ngudn

Sd dur Kha dung

THONG TIN GlAC DICH

Tén nha cung cap dich v

Tai khoan nha cung cap dich v
Loai dich v

Ma khach hanog

Tén khach hanog

Sd tién thanh todn

So dién thoal nhan ma oTe

0011224567290

24,364,481 WRD

T P CHURG KHOAR YHRDIRECT

o211 0000113261

Map tigén tai khoan chonog khodan Hai s3& chinh
aoo1o0ss

Mgo cong

100,000 %I

miat trErm ng&an Jhng

4. 400 WwrdDy

2102171021537 003

a9 4===110

M giao dich (OTP) di deoc gl dén dién thoai cia guny khach!

mMa OTH abcdl 2345e
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X. THANH TOAN SAO KE THE TIN DUNG

Budc 1: Chon “Thanh todn thé tin dung” trong muc Thanh todn trén menu ngang

ien | Thanhtoan | Tiétkiémtructuyén | Tiénichgiatang | HE

Danh sach tai khoan
Chuyén tién trang Yietcombank
Chuyén tién téhi ngén hang khac
Thanh toan hda don

Ml tai khodn tiét kigm

Thanh todn hda don

Dich vy tai chinh

Trang c | Thanh toan thé tin dung
Map tidn dign ti
- Mép thué ndi dia

TAl Khsrr oo

Tai khoan ngudn

0011234567890

A N oi (0]

Sédwkhadung 23,353,481 VMND

E Sothé  37919..03 v

Sd tai khoanthé A0, 85

Thdng tin ca nhin
Téng s6 tién da thanh toantrong 0 VND
o L Ky san ke
Cai dit nguwdi hedng
o i . S6 tién tdi thiéu con phaithanh 0 vND
Cai d&t han mirc chuyén tién toan

C4i a4t nha cung cép dich vy Sd tién sao ké con phaithanh  0VND
toan
Cai dit phwong thirc nhin OTP
S tién dw no con phaithanh 0 VND

. < toan
Biii mat khau

Thoat .
THONG TIN GIAO DICH

Bwoe 2: Tao 1énh thanh toan

- Muc Tai khoin nguén:

+  Chon tai khoan ngudn trong danh sach tai khoan thanh toan cua khach hang.
Hé théng tuy dong hién thi s6 du ¢6 thé su dung cua tai khoan dugc chon dé
khach hang kiém tra s6 du trude khi thuc hién giao dich.

+  Chon sd thé tin dung can thanh toan sao ké. Hé théng tuy dong hién thi sb
tién can thanh toan trong ky sao ké, sd tién t6i thiéu can thanh toan trong ky
sao ke, téng s6 tién du no hién tai.

- Muc Thong tin giao dich:

+  Nhap sb tién thanh toan hodc liwa chon “Sé tién toi thiéu”, “Sé tién sao ké”,
“S6 tién du ng™ dé hé thong ty dong hién thi s tién thanh toan.

+  Nhiap chudt vao phan Huéng dan sir dung dé biét thong tin hudng dan chi
tiét.
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- Nhéan niit X4c nhén d tiép tuc giao dich Chon tai khoan trich ng trong danh sach

tai khoan thanh toan cua KH

THANH TOAN THE TiN DUNG

TAI KHOAN NGUON

Tai khoan ngudn 0011234567820 i
Sd dw kha dung 23,353,481 WD

sGthe | 5462800 v |
Sd tai khoan thé 01..63

Tdng sd tién d4 thanh todn trong 0 WD
ky sao ke

S tién tdi thidu con phai thanh T22,518.66 VHD
toan

S tién sao ké con phai thanh T,2325,186.63 wMND
toan

Sd tién dw no' con phai thanh 2,284,186.63 wMND

toan
THOMG TIN GlAO DICH
Sd tién thanh toan 7322,512.66 =& tign tdi thidu -
L oai tién thanh toan WD -

Han midc tin dung 15,000,000 %MD

Huwivng dan s dung
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Budce 3: Xac thyc giao dich
— Khach hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thtrc “Smart OTP”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén dién thoai
di d6ng, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi M4 OTP

— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon niit “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhin cho khach hang theo s6 dién thoai da
dang ky nhan OTP

— Nhan nit “X4c nhin” dé x4c nhan thong tin giao dich

HAC MHAMN THOMNGSG TIN THARNH TOAN THE TiMN DUNC

THAONG TIMN KHACH HANG

Tai khoan ngudn O0112=4956733230
Sd dw Kha dung 232,252,481 WD

Tén chi tai khoan RGO COrG KHARH

THOMNG TIM GlAaO DICH

Sdthé 5452200
Sd tai khoan thé a1..62
S4 tién thanh toan FE2,515.66 WD

Sd tién bang chiv Bay tram ba muwoi hai ngan nam tram mwrdri tam phay sau
ol S50 Jong

Mgaw thanh toan 2150252017 10:47:01

HMdGi dung thanh toan THARH T Ok Sk PRGSO SORG HARH 013224653 <Y Sa0 KE
ZO0170Z210

Hinh thivc nhan ma OoTP Dua SMS -

Sd dién thoai nhan ma oOTP o9 4*=*=110

& kidm tra & I E e S ==

Budc 4: Xac nhan thanh toan

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ing dung
VCB OTP)
— Chon niit “X4c nhan” dé hoan tat giao dich
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Vletcombankv

THOMG TIMN KHACH HANG

Tai khoan ngudn
Sd dur kha dung

Tén chi tai khoan

THONG TIM GIAOD DICH

Sd the
=d tail khodan thé
Sd tién thanh toan

Sd tién bang chiv

MHoay thanh toan

MG dung thanh toan

Sd dién thoai nhan ma oTP

M THSNG TIN THANH TOAN THE TiN DUNG

MaE giao dich (OTP) 4 dwo'c gl Jén dién thoal cia guy Khiach!

0011224567890
IE,ES3,481 WD

PRGO CORG KHARH

S4628...00
o1 .62
TI2,5918 66 %D

Bay tram bamuwoi hai ngan nam tram muwsi tam phay s3u
el sEu Jang

29/ 25201 7 10:47:01

THARH TOAR SE RGO CORG KHAMNH 01224632 Y S0 KE
20170210

Og94*>110

LT B 0TF<| abcdl1 2345 W

3 c nhan
P —
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X1. NAP TIEN PIEN TU
Nap tién dién tir vao cac vi dién tir, topup dai 1y Vietjet Air...

Budc 1: Chon “Nap tién dién tir” trong muc Thanh toan trén menu ngang

Théng tin Tai khodr/ Thé | Chuy ién | Thanhtoan | Tiét kiém truec tl_]'-_.,."ér'l Tiénich gia tang HE tro giao dich

N o (¢)

Thanh toan hoa don

Dich vy tai chinh
Trang ¢ Thanh toan thé tin dung
Nap tin dién tiy

)

7111 P——

Danh sach tai khoan

Chuyén tién trang Yietcambank
Chuyén tién tci ngdn hang khéc
Thanh taan haa dan Staikhodn  pO11234567830 v

M tai khoan tigt kigm Sodwkhadung 23,353 431 YND

E THONG TIN GIAO DICH

Buoc 2: Tao 1énh thanh toan

- Muc Tai khoan nguon: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan cua khach hang. Hé théng tu dong hién thi sb du c6 thé sir dung cua tai
khoan duoc chon dé khach hang kiém tra s6 du trudc khi thyc hién giao dich.

- Muc Thong tin giao dich:
+  Chon Nha cung cép dich vu: Mservice, VTC hoidc Vietjet Air, Jetstar. ..

+  Chon Dich vu: Top-up dai ly Vietjet Air, Jetstar, nap tién vi Momo, nap tién
Paygate ,Nap tién Ebank...

+  Nhap s tién thanh toan

+  Ma khach hang: Ma dai ly, s6 dién thoai dang ky vi Momo, s6 dién thoai
hodc tén truy cép tai khoan VTC Paygate, VTC Ebank.

+  Nhip chuét vao biéu tuong @ bén canh Ma khach hang dé biét dinh nghia
r& hon vé ma khach hang.

- Nhéan nat: X4c nhan dé tiép tuc giao dich
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MNAP TIEM BIEN TLUF

TAI KHOAN NGUON

Sd tai khoan 0011234567890 h

S6 dw kha dung 23,352,451 VD

THONG TIN GIAO DICH

Mha cung cap dich vy T v
Dich vy Map vivTis Pay -
Sdtitnnap | 100,000
Ma khach hang 0985036 o

Quy dinh nap tién dién td xem chi tiét ==

Tai g4 doc, hidu rd, Jbng v va cam k&t tuan thi cac didu khodn, digu kign cda Quy Jinh nap tign

dién tlr gqua YCB-iB@nking.

— Khéch hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhdn ma OTP”

Bude 3: Xac thuc giao dich

— Néu chon hinh thtrc “Smart OTP””:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén dién thoai

di dong, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich
+  Man hinh VCB OTP hién thi M& OTP
— Néu chon hinh thirc “Qua SMS”:

+  Khéch hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky tu) Khach hang nhiap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhén cho khach hang theo s6 dién thoai da
dang ky nhan OTP
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— Khach hang chon nut “Xc nhan” dé xac nhan thong tin giao dich

HAC MHAM THOMNG TIMN NAP TIEM BIEN T

THOMG TIN KHACH HANG

S4 tai khoan

Sd du kha dung

THOMG TIMN GlAaAO DICH

Dich v
Ma kKhach hang

Tén khach hang

Mo ta

Sid tién nap

=d tién bang chiv

Hinh thivc nhan ma oTP

Sd dién thoai nhan ma OTP

Ma Kkiém tra

011234567390

23,353,431 WD

Mo wi WTi: Pay
9250326

Le Thi Thuy

100,000 %

miat tram nogan dbno
Sua Shis

o94**110

—
I8 IrFS2 e

Mhap méa kidm trailf':azl
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Budc 4: Xac nhan thanh toan

Vletcombankv

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hoic trén ung dung

VCB OTP)

— Chon niit “X4c nhan” dé hoan tét giao dich

THOMG TIN KHACH HANG

Sd tai khoan

Sd due Kha dung

THOMNG TIN G1AO DICH

Dich vy

Ma kKhach hang
Tén khach hang
MG ta

Sd tién nap

Sd tién bang chiv
Sd 1énh giao dich

Sd dién thoai nhan ma OTP

XAC NHAMN THOMNG TIMN MAFP TIEM BIEMN T

0011234567330

FE,FE3,481 WD

Flap wiwTs Pay
0985036

Le Thi Thuy

100,000 -
MGt trdm nodan déng
21021708574322015

094110

M3 giao dich (OTP) d3 duoc givi dén dién thoai cia guy khach!

Ma oTP abcdl234et
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X1I.NOP THUE NOI PIA

Nop tién thué ndp thué, phi, 1& phi va cac khoan thu ngan sach Nha nudc

Buéc 1: Chon “Nop thué noi dia” trong muc Thanh toan trén menu ngang

Théng tin Tai | nfThé | C ién | Thanhtoan | Tié

Thanh todn haa don

Dich wu tai chinh
Trang ¢ Thanh toan thé tin dung

o MNap tién dign tir
Chuyén tign trong Yietcombank

- Hinh thirc ndp thué i
Chuyén tién téi ngén hang khac n Tyngp v
Thanh todn hoa don Ma so thue

M@ tai khodn tiét kigm Quy khdch chira cb mé 56 thué

Thing tin ca nhan

Buéc 2: Nhap ma sb thué can ndp

Trang chil/ Thanh toan/ Nap thugé ndi dia

NOP THUE NOI BlA

Hinh thi¥c ndp thué MNép thay ¥

M3 sd thu

o

Budc 3: Tao 1énh thanh toan

—  Muc Tai khoin ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan ctia khach hang. Hé thong tu dong hién thi s6 du co thé sir dung cua tai

khoan duoc chon dé khach hang kiém tra sb du trude khi thuc hién giao dich.
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— Muc Théng tin giao dich: Khai bo cac thong tin vé thué can nop
— Nhén nat: X4dc nhén dé tiép tuc giao dich

NQP THUE NQI BIA

TAI KHOAN NGUAN

Sd tai khoan 0011234367390 ¥

Sd dw kha dung 23,353,481 VMD
THONG TIN GIAO DICH

Hinh thirc ndp thué  Map thay
Loaithué  Thud nai dia v
Ma st thud 0100112437
Tén ngudindpthué | NGAR HAMG THUONG MAI GO PHAN MGOA THUONG
Piachi = 192 Tran Quang Khai, Phuong Ly Thai To
Sd gquyét dinh | s bang ké hién lai
MNuay bang ké | 21/02/2017
Chworng Chon churong v
Co gquan thué 1054449 - Cyuc thué T.Phd Ha M v

Tai khoan thu NSHNN 7111

Tinh chat khoan nip Mép va0 ngdn s4ch nha nudc v

Theo két ludn cla CO cd tham v
quen

Kho bac nhan thu thué Chaon kha bac nha nuwdc v

Chon chi nhanh kho bac nha nuwdc r

Budc 4: Xac thyc giao dich
— Khach hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”
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— Néu chon hinh thtc “Smart OTP”:

+  Khach hang chon nut “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén dién thoai
di d6ng, nhap M4 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi M& OTP

— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhan cho khach hang theo s6 dién thoai da
dang ky nhan OTP
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Trang chids Thanh todns HNSp thus ndi dia

= HHAM HOF THUE NGOl 8125

THORKG TIH TAl KHOARN GG

Sd tEl Khodn

S e KA dunig

THORG TIM Glad OISH

Loal Hyad

Thiud NGl dla

[wom R iy [ oy b

13511947 WHD

Thas uiFl Tl
o101 1=Z4357

TEN nguesd nigp s Moae Haeg Thaoesg M&EhCo P has Mool Thaosg wWikst Mam

E4a il 195 Tran S aang Kkal, Phioeg by Thal To

S quypEt o ¢ sd Dagg IHESI

Hoay bAng k& ZEAETOS
L RN LTy T | Mo ST hang woo@l thnoreg] WM
o cuan Hauad Wae phoeg s e TR, Ha Mgl
Tal Khiodn i MEMM T111
T it Hhodin ncp MO NS BT S5k B RS N RS

Theo kStluin cda O oo
iam quysn

Thius gla b gla tang han 00, 0, D00
LE:] ngluﬁt. Elnn cl-u-gann =

[ =i == T T =T o=

a3 Hén thanh toan A 0w T T D

sd HEM BANG chioe RTE IS ke cFSeg o his
Moy el b s A

1105050 WM D

Piar Hhanh boan

sd HéN piar
THOKG TIM KHO BEoS RHHAEM THU THUE

TEM Ko Dac FEMM HoSe KEM — Ha MOl
Sd b Hhodn -

TEM Ngdn hEang ngueod KEMM cpuas Ho@s FkEm
g gl':l_ﬁ_’rng A

Himh thore nhidn ma TR
Smark» TP -

Duaw lai ¥ac nhan

— Khéach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich

Buwdc 5: Xac nhan thanh toan
— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hodc trén Gmg dung
VCB Smart OTP)

— Chon nat “X4c nhan” dé hoan tat giao dich
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THOMG TIM Tl KHOAMN HGUOH

sd tEl Khodn

sd dur K dung
THORNG TIM Glad DICH

Loal Hiud

M sd s

TéEn nguesd ngp Hiud
E4a chil

sd quyst dinil ¢ sd BAnQg K&
bl&n lal

Hgay bAng kéE
Churomig

o quan Hiud

Tal Khiodn Hiua NS
Tinh chdt khodn ndp

Thieo kSt udn cla SR e
Hisim quysn

Thius gla la tAng han
] ngluﬁt Elnh du?anh =

sd Hén Hianh toan
sd HEN bAng cho
Fiar Hianh todan

sd Hém phl

9P THUE HD

oot 101z

1355811247 WHD

Thad wJl cTa
o001 12437
Mojae Haeg Thaowg MalSo Phkas Mogoal Thiosg Wikt Mam

192 Traw @ aaeg Kkal, Peiosg by Thal To

2R 0S

Mo kang sgo@l threreg W
WA phdeg o e TR. Ha MG
T111

MG 430 1S Sachk Nha e oo
S5 =T T

100,000,000

1100 0O OO0 N D
MTtram Tk g chide
Mo el ch s o3
11,000 wWH D

THAMG TIM KHO BAC HHL&H THU THUE

TénN kho bac

sd il khodn

TEM ngdn Rang ngussd
4 th.ﬁi-rlg

EEMM HoSe EEmMm — Ha MGl

KENMHN cjias Hoae KkEm

M3 HIBm tra glao dich

Qg Eiach k3 mE OTP duere b Y B e rﬂ:l;lﬂl.g'.lg ding "Wetombaik Smarto TP & wahe th e
a .

(o= =

| M3 TR ) |
NS mEOTP

Quawy lai
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XI1I. NOP THUE TRUOC BA
Khach hang c6 thé str dung tinh ning nop thué trudc ba trén VCB-
IB@nking ctua Vietcombank theo cac budc nhu sau:

Bude 1: Lya chon Menu Nop thué trude ba trong phén Thanh toan

Thanh toan = Tiét kiém trwec tuyén | Tiéni

Thanh toan héa don
Dich vu tai chinh
Thanh toan thé tin dung
Map tién dién tir

Nép thué néi dia

Tra gbc va |3i vay

Mop thué trrdic ba

Buéc 2: Nhap céac truong thong tin bat bude

NOP THUE TRUO'C BA

Hinh thirc nép thué Mép thay v
Loai thué = Thué tride ba & 15, xe may v

S6 tir khail 50 QB S0 théng bdo | Nhap sb t& khail s OB/ s théng bao
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NOP THUE TRUGC BA

Hinh thikc nép thué |~ Ty ndp v
Ma sdthué | 0301241545-028
Loaithué = Thué trwde ba nha dat A

SO tor khail S0 QB! SO thong bdo | Nhap s8 tir khail s6 QB s6 thing bao

Sau khi lga chon Xac nhan, chuong trinh hién thi man hinh thong tin chi
tiét. Khach hang co thé thay ddi cac thong tin hién thi trén man hinh (Pia chi
.V.V) néu thong tin tra vé chua chinh xéac. Sau d6 lua chon Xac nhan dé tiép

tuc.

NOP THUE TRUGC BA

THONG TIN GIAO DICH

Hinh thirc nép thué  Nap thay
Taikhoantrichno 0011000013956 v
Sodw 501,430,721 VND

84 tér khail S6.QB/ S6 théng bdo  11117000000000450

THONG TIN NGO NOP THUE

Tén nguwdvi ndp thué  Mai van Hoa
Ma sd thué 5055047121

Pia chi Thanh Xuan Ha Noi-0- 10145 -
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Tén ngueddi ndp thué  NGUYEN NGOC TOAN

Mi s thué
Bia chi
Tinh chét khoan ndp

Theo két ludn cia CQ cd tham
quyen

KBHNHN thu hwrong

Ma DEHC

THONG TIN THUE CHI TIET

0301241545-028

93 pho hue gquan hai ba hanoi

MNap vao ngan sach nha nuwde T

Kigm toan nha nuwdc v
0ozs

10145

Thué triréee ba nha dat

Ngay QD/ Ngay TB/ 86
tor khai (%)

Ky thué (%)

Pia chi tai san (%)

Ghi chi

Méa chuwrorng (%)

Cor quan thu (*)

Tiéu muc (%}

SO tién

24/05/2017

06/2017

S0 17, Nguyen Ngoc Nai, Thanh Xuan, Ha Nai, STAA345

989 - Cac don vi khac T
1056576 - Thanh tra Chinh ph v
8501 - Chi hé tro dia phrong khac v
15,000,000

{*):Trréng dif liéu bat budic, khdng duge d& trdng.

Bwoc 3:Lua chon hinh thirc nhan ma OTP

Sau khi lya chon Xac nhan, chuwong trinh s& hién thi toan bd cac thong tin dé khach hang

kiém tra lai. Sau khi d3 x4c nhan cac thong tin hién thi 1a chinh xéac, khach hang thuc

hién lya chon hinh thirc nhan ma OTP va nhdp ma kiém tra hién 1én trén man hinh va
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lvra chon Xac nhan.

THONG TIN THUE CHI TIET

i Thué tnecre ba nha dat

Mgay QD! Mgay TB/ Sb 241052047
tor khai

Ky thué  05/2017

Bia chi tdi san 50 17, :&%uyen Ngoc Nai, Thanh Xuan, Ha Moi,
ST:AA

Ghicha  Mop thue truoc ba nha dat
Md chuworng 989 - Cac dorn vi khac
Cor quan thu 1056576 - Thanh tra Chinh phi
Tiéu myc 9801 - Chi hé tre dia phweng khac

sé tién 15,000,000

So tién 15,000,000 WND
S tién bing chir  Mudildm tridu ddng;
Loai phi  Mguwdichuyén tra

S6 tién phi 11,000 WND
THONG TIN VE KHO BAC NHAN THU THUE

Tén kho bac  KBMM W Bire - H Mbi
S tai khoan ngweri hwéng 7111

Tén ngdn hang ngwéi  KBNM My Duc - Ha Maoi
huwerng

Hinh thirc nhdn md OTP
Cua SMS3 r

56 dign thoai nhdn md OTP  090"+930

M kiém tra B E-‘??D $

Mhép mé kiém tra L.
Mhap ma kiem tra

Budc 4: Xéac nhan thyc hién giao dich

Khi man hinh yéu cau nhap ma OTP xuét hién, khach hang thyc hién nhap ma OTP
va bAm Xéc nhan dé hoan thanh giao dich nop thué trudc ba.
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THONG TIN VE KHO BAC NHAN THU THUE

Tén kho bac  KBNN My Blirc - Ha Noi
$6 tai khoan nguei hwéng 7111
Tén ngdn hang nguéi hwong KBNN My Duc - Ha Noi
S6 dién thoai nhan m3a OTP  090***930
M3 giao dich (OTP) d3 dwore giri dén dién thoai cta quy khach!

Ma OTP
Nhap ma OTP

Budce 5: Thuc hién in bién lai

Sau khi khach hang nhap dung md OTP va bam xac nhan, chuwong trinh hién thi
thong bao thanh toan thanh cong. Khach hang c6 thé thuc hién In bién lai dé xem
lai giao dich

Thanh toan thanh céng. Cam on Quy khéach da s dung dich vu cua
Vietcombank!

XIV. TIET KIEM TRUCTUYEN
1. Mé tai khoan tiét kiém trwc tuyén:
Ngoai Mé tai khoan tiét kiém, khach hang c6 thé Nop thém tién vao tai khoan tiét kiém,
Pong tai khoan tiét kiém, Rut tién tir tai khoan tiét kiém vao ngay dén han ngay trén
VCB-iB@nking (24/7)

Budc 1: Chon “M¢ tai khoan” trong muc Tiét kiém truc tuyén trén menu
ngang
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Thanh toan

Hé tro giao dich

Chuyén tién Tiét kiém trec tuyén | Tién ich gia téng

Chuyén tién trong Vietcombank
Chuyén tién t&i ngan hang khac

Thanh tean héa don

M tai khoan tiét kigm

Danh sach tai khoan

Bang ky Oy quyén trich no tir déng
VCB-Auto Debit

Théng tin ca nhan

Sl THoAT (O

Tién gt trre tuyén

| M@ tai khoan |

Trang chil/ Tiét kiém triee t{ NOP thém vao tai khoan

Rit tién tir tai khoan

TAI KHOAN NGUON

Tiét kiém tw déng
Bang ky dich vu

sat; Hiy dang ky dich vy B

Sédwkhddung  1,005,449,029 VND

THONG TIN GIAO DICH

Loai tai khoan  Tién givi tiét kiém cd ki han

Kihang® 14 ngay

Buwdc 2: Tao 1énh thanh toan

— Muc Tai khoan nguon: Chon tai khoan ngudn trong danh sach tai khoan thanh

toan cua khach hang. Hé thong tu dong hién thi s6 du co thé sir dung cia tai

khoan duoc chon dé khach hang kiém tra s6 du trude khi thye hién giao dich.

— Muc Thong tin giao dich:

+  Loai tai khoan: Mdc dinh la Tién giri c6 ky han

+  Chon Ky han gui: Lwa chon ky han gui phu hop

+  Nhap Sb tién giri: Nhdp s6 tién mudn giki (t6i thiéu 3,000,000VND)

+  Chon hinh thtrc trd 13i: Lya chon lai nhap géc hodac Ldi tra vao tai khoan

tién givi thanh todn khi dén han tra ldi

+  Nhép chudt vao Ghi chi dé biét thém thong tin chi tiét vé loai giao dich nay

— Nhén nat: Xac nhan dé tiép tuc giao dich

63



Huéng din sir dung VCB-iB@nking

Vletcombankv

TAI KHOAN NGUON

S tai khoan

Sd dw kha dung

THAONG TIN GlAa0 DICH

Loai tai khoan
Ky han o

Sa tign g

Hinh thirc tra 1ai

Ghi chi

Budére 3: Xac thuc giao dich

MO TAI KHOAMN

0011234567330

23,353,481 VD

Tign giri tidt kigérm cd ky han
1 thang
2,000,000

L&i nhap gbc

v L& suft

s

S

— Khach hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”

— Néu chon hinh thtc “Smart OTP”:

+  Khéch hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang dang nhép ung dung VCB OTP trén dién thoai
di dong, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi M& OTP

— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nat “X4c nhan”, man hinh hién thi M4 kiém tra giao

dich (6 ky tu) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao

dich

+  Ngén hang giri M& OTP qua tin nhin cho khach hang theo sb dién thoai da

dang ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich
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HAC MHAMN THOMNG TIMN MO TAI KHOAMN

THOMNG TIM TAI KHOAN NGUAON

S4 tai khoan

Sd du kha dung

011234567390

23,253,421 WD

THOMNG TIN TAI KHOAN TIET KIEM

f

Loai tai Kkhoan

S tién bang chiv
Hinh thivc tra 13

Hinh thivrc nhan ma OTP
Sd dién thoai nhan ma OTP
Ma kiém tra

Hhap ma kiém tra

Tign v tidt kKigrm oo ky han
1 thano
4. .20 FWam
2,000,000 WD
Batrigdu dbng
LEi nhap adc
Clua SMS -

og94===110

Ac FA 5

oz~ >

Buoc 4: Xac nhan thanh toan

_<acnnan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hoic trén tmg dung

VCB OTP)

— Chon nat “Xéac nhan” dé hoan tat giao dich

XAC MNHAM THOMNG TIN MCF TAI KHOAMN

THONG TIN TAI KHOAN NGUOM

sS4 tal khodan

h
=1
=

w kha dung

THAONG TIN TAI KHOAN TIET KIEM

Loai tai khoan

My han goi

aa

Lai su

S tign g

5S4 tién bang chiv
Hinh thivc tra l&i

Hinh thirc nhdan ma OTP

Sd dién thoai nhan ma OTP

Ma kiém tra

0011234567830

FE,E55,4581 WND

Tign givi tidt kKidrm cd ky han
1 thang

4. 30 FWrmam

3,000,000 %D

Ba trigédu ddng

L&i nhap gic

DA Shis i

a9 4*===110

-

A2 FA 5 e

Mhap ma kiem tra ~zFas|
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2. Pang ky tiét kiém tu dong:

Tién ich Pang ky dich vu tiét kiém ty dong cho phép khach hang thyc hién ndp tién tu
dong vao tai khoan tiét kiém vao ngay dén han.

Budc 1: Menu Tiét kiém truc tuyén / Tiét kiém tu dong/ bang ky dich vu.

Théng tin Tai khoan/ Thé | Chuyéntién | Thanhtoan | Tiétkiém trec tuyén = Tién ich giatdng | H6 tro giao dich

Tién gii trwe tuyén = @O
Mé& tai khoan
* 3 - & L A 2 o .- -
Trang chi/ Tiét kiém tre ff N&p thém vao tai khoan

Rt tién tiF tai khoan

Chuyén tién trong Vietcombank A
Tat toan tai khoan

Chuyén tién t&i ngan hang khac

TAI KHOAN NGUON Tiét kiém tw déng
Thanh toan héa don Pang ky dich vu
M& tai khoan tiét kiem sé i Hiy dang ky dich vu B
Danh sach tai khoan Sédwwkhadung  1,005,449,029 VND

Bang ky by quyén trich no twr déng
VCB-Auto Debit -
THONG TIN GIAO DICH

E Loai tai khodan  Tién gii tiét kiém cd ki han

Théng tin ca nhan Kyhan gFi = 14 ngay |Z| L&i suat
Budc 2: khoi tao dang ky.

— Muc Tai khoan ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan cua khach hang. Hé théng tu dong hién thi s6 du c6 thé st dung cua tai
khoan dugc chon dé khach hang kiém tra s& du trude khi thuc hién giao dich.

—  Muc Thong tin giao dich:
+  Sb tai khoan tiét kiém: Lwa chon Tién gui co ky han phu hop.

+  Nhép Sb tién giri: Nhdp s6 tién muon giri (toi thiéu 1,000,000VND hodcl00
USD)

+  Ngay két thuc : nhap ngay mudn dimg hinh thirc tiét kiém tu dong.

— Nhin nut: Ding ky
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Trang chii/ Tiét kiém truc tuyén/ Dang ky tiét kiém tu dong

PANG KY TIET KIEM TU BONG

TAI KHOAN NGUON

$6 tai khodn 0011000000645 v

Sodr 7,158,213 VND

THONG TIN GIAO DICH

S0 tai khoan tiét kiém 0015001000213 ¥

Sodr 142,582,710,657 VND
Ngay ddo han  02/02/2018
Ky han 1 ngay
Chu ky chuyén 1 ngay
So tien | 1,000,000
Ngay bit d3u  02/02/2018

Ngay két thic = 30/01/2019

Budc 3: Xac thyc giao dich
— Khach hang kiém tra thong tin giao dich va lgya chon “Hinh thirc nhan ma OTP”

— Néu chon hinh thtrc “Smart OTP””:
+  Khach hang chon nat “X4c nhan”, man hinh hién thi M4 kiém tra giao
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dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén dién thoai

di dong, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi M& OTP

— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon niit “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao

dich

+  Ngén hang giri M& OTP qua tin nhan cho khach hang theo s6 dién thoai da

dang ky nhan OTP

— Khéach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich

Buwdc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hoic trén tmg dung

VCB OTP)

—  Chon nit “Xéac nhan” dé hoan tat giao dich

Trang chii/ Tigt kieém true tuyen/ Bang ky tict kieém twr dong

XAC NHAN NOP THEM VAO TAI KHOAN

THONG TIN TAI KHOAN NGUON

Sa tai khoin ngudn

S& dur kha dung
sSO TAI KHOAN TIET KIEM

So tai khodn tigt kiém
Sd dur tai khoin tigt kiém
Ky han gli

Sa tiedn nop thém

S tien bang chir

Ngay bit dau

Mgay kit thuac

S4 lénh giao dich

Thdi gian

S& dién thozi nhin ma OTP

0011000000645

7,158,213 VND

0015001000213
142,582, 710,657 WVND
1 ngay

1,000,000 VND

Mot trigu dong
o2/02/2018
30/01/2019
290119097 7226001
29/01/2019 16:55:01

oOFT9****058

M3a gimo dich (OTP) da duoge glri dén dién thosi cia gquy khach!

Ma OTP

edfadfd
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3. Huy ding ky tiét kiém tw dong:

Tién ich Huy dang ky dich vu tiét kiém tu dong cho phép khach hang thyc hién chu dong
khdng cho phép trich ng ty dong dé ndp tai khoan tiét kiém

Budéc 1: Menu Tiét kiém tryc tuyén / Tiét kiém tu dong/ Huy ding ky dich vu.

Théng tin Tai khoan/ Thé | Chuyéntién | Thanhtoan | Tiétkiém trc tuyén = Tién ich giaténg | Hé tro giao dich

Tién gii trwe tuyén = @O
Mé tai khoan
‘ 2 e ey A 2 o . -
Trang chii/ Tiét kiém triec tf NOp thém vao tai khoan

Rt tién tiF tai khoan

Chuyén tién trong Vietcombank A
Tat toan tai khoan

Chuyén tién t&i ngan hang khac

TAI KHOAN NGUON Tiét kiém tw déng
Thanh toan hda don Dang ky dich vu
M& tai khoan tiét kigm sé t§ Hiy dang ky dich vu B
Danh sach tai khoan Sédwkhadung  1,005,449,029 VND

Bang ky dy quyén trich no tr déng

VCB-Auto Debit -
THONG TIN GIAO DICH

E Loai tai khoan  Ti&n gi¥i tiét kiém cd ki han

Théng tin ca nhan Ky hangtri = 14 ngay |Z| L&i suat
Budc 2: Lya chon ban ghi/ 1énh can huy theo nhu cau

Trang chi/ Tiét kiém truc tuyén/ Hiy dich vu tiét kiém tu dong

HUY DICH VU TIET KIEM TU BONG

So tai khodn Ngay két
ngudn Sa TK Tiét kiém Ngay bit diu thuec

0011000000645 0014000231603 3,000,000 31/01/2018 26/09/2018 Huy

I 2 0011000000645 0015001000213 2,000,000 02/02/2018 29/01/2019 HL'JyI

Chon ban ghi véi nat
Hay twong rng

Bam nat Huy , Hé théng s& hién thi théng bao
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HI Théng bao X I

u
I Huy dich vu tist kiem tu dong I

I | €6 | Knéng I

Nt “ Co” xac nhan hay / Nat Khong ( khong thuc hién huy ban ghi tiét kiém tu
dong)

Sau khi : chon C6 hé théng hién thi 1én thong bao

Théng bao

Quy khach da thuc hién hay
I€nh giao dich thanh cong!

Ban ghi sé khong ton tai & menu nay nita va s€ khong con giao dich trich no tu
dong tur tién gtri thanh toan ndp tién vao tai khoan tiét kiém vao ngay dén han.

XV. TIEN ICH GIA TANG (ding ky, thay doi, hiiy cac dich vu khac)
Khach hang c6 thé thyc hién trén VCB-iB@nking véi cac dich vy sau:
- VCB-Mobile Banking va Mobile BankPlus: Pang ky dich vy, Khoa dich vy,
MG¢ lai dich vu, Cép lai mat khau dang nhap dich vu,Thay ddi s6 tai khoan mac
dinh st dung cho dich vy, Huy dich vu

— Nhén tin nhin chii dong (SMS chii dong): Pang ky dich vu, Pang ky tai khoan

nhan bién dong s6 du tai khoan, Pang ky b sung tai khoan nhan bién dong sb du

tai khoan
— VCB-SMS B@nking: Ngimng st dung dich vy, Thay d6i tai khoan mic dinh sir
dung dich vu

— Thé: M¢ khoa thé, Thay ddi han muc thé, Thay ddi tai khoan mic dinh st dung
thé, Bang ky/Huy thanh toan thé trén internet, Khoa thé tam thoi

- VCB-Phone B@nking: Pang ky dich vu
— Vidién tir (vi Momo): Pang ky dich vu, Ngung dich vu

Budc 1: Lya chon tinh nang

70
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Chon muc Tién ich gia ting trén menu ngang. Hé thong hién thi cic loai giao dich khach
hang c6 thé lya chon dé ding ky/thay doi thong tin (vi du Pang ky VCB- Mobile
Banking)

Thanh te
. . > = = \/ % L] "
Mobile Banking SMS Chi déng SmartOTP The VAL S @
Biang ky dich wy Kich hoat Bang ky SmartOTF WM& khada the
khia dich v Biang ky tai khoan khdng  Kich hoat lai SmatOTP Thay d8i han mic
han hién d3 .
M lai dich v fiten BIEn eng Hiy dich v SmartOTP Thay déi t3i khoan thanh

Danh zach tai k Cho s PN Dang ky bﬂo‘ sung t toan chi dinh _
khodn nhin bién ddng

Fa o Bang ky thanh todn trén
Chuyn tién trol - Thay ddi s6 TK mac dinh lmeieﬁ'

Cai dat lai trng dung

Chuyén tién te Hiy thanh todn trén

Mgirng dich wy Internet
. . A\l
Thanh taén hoa Khéa the tam thar
M@ 13i khodn fi [SMs Banking | [Vidigntr | Phone Banking Y
Malrng dich vy Biang ky dich w Biang ky dich wy
v
E Thay i sf tai khoan Myieng dich vy
Thing tin c4 nhén Makiemtra SE 6C 4%
Nhap ma kiém tra

Cal dét ngucn hudng
Cai a3t han mive chuyén tidn Thoa thuan st dung dich vu Ngan hang dién tw xem chi tiet >

Téi d4 doc, hidu rd, dong ¥va cam kéttuan thi cae didu khodn, diu kién s dung vi cac hudng

Cai dat nha cung cap dich w ddn sl dung dich vu ngdn hang dign i cla Ngdn hang TMCP MNgoai thienn Vigt Narm etcarnbank).

Cai dat phuong thire nhdn OTP

Biii mét khiu
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Buéc 2: Tao yéu cau

— Chon loai dich vu

— Chon tai khoan mic dinh dé st dung dich vu

— Chon s6 dién thoai dé sur dung dich vu (trong sb cac sb dién thoai khach hang da
dang ky véi ngan hang)

— Email (hé théng tu dong hién thi email khach hang d3 dang ky v6i ngan hang dé
nhan mat khau kich hoat dich vu VCB-Mobile Banking, Mobile BankPlus)

— Chon hinh thirc nhan OTP

— Néu chon hinh thtrc “Smart OTP”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang dang nhap tng dung VCB OTP trén dién thoai

di dong, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich
+  Man hinh VCB OTP hién thi M4 OTP
— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhan cho khach hang theo s6 dién thoai da
dang ky nhan OTP

— Chon chép nhén diéu kién sir dung dich vu

— Khéch hang chon nit “Xac nhan” dé xac nhan thong tin giao dich
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Trang chi/ Tiégn ich gia tdngs 2ang kv dich wu Mohkile Banking

PANG KY DICH YU MOBILE BANKING

Loai dich vu WiB-MobileBEnking -
Sd tai khoan mac dinh 0011224567230 -
Sé dien thoai D@4 +110 -
Emaail khanhnos g
Hinh thivc nhan ma OTP Ciua SMS -

S0 dién thoai nhan ma TP 094110
Ma kigmtra /0 7 5 O ‘_,,""‘
Mhap ma kiém tra DOTER
Thia thudan st dung dich v Ngan hang dién td <em chi tiét >

i 34 doc, hidu rd, d&ng ¥ va cam kEttuan thi cdc Jidu khodn, didu kiégn s dung va cdc hudng
dan =¥ dung dich vy nogan hang dign t cda MNaan hang TMCF Rgoai theong wYigt Mam dietcombankd.

g oo B
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Huéng din sir dung VCB-iB@nking

Budc 3: Xac nhan giao dich

Vletcombankv

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hoic trén ung dung

VCB OTP)

— Chon nut “Xéc nhan” dé hoan tat giao dich

Loai dich vu

S0 tai khoan mac dinh
Sd dién thoai

Email

Sa dién thoai nhin ma OTP

Ma OTP

Trang chd/ Tién ich gia tAng/s Bang ky dich vu Mobile Banking

PANG KY DICH VU MOBILE BANKING

YCB-MobileB@nking
0011234567890
094110
khanhin g g

094==110

M3 giao dich (OTP) @ dwoc glivi dén dién thoai clia quy khach!

abcd1 234e
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Huéng din sit dung VCB-iB@nking Vletcombankv

XVI. TRUY CAP NHANH
Khach hang c6 thé vao truc tiép cac man hinh thudng xuyén cé nhu cau giao dich thay vi

chon tai menu ngang nhu hién tai, giup rat ngan thoi gian giao dich:

Danh sach tai khoan: Hién thi danh sach cac tai khoan khach hang dang c6 tai

Vietcombank dé khach hang Iya chon va xem théng tin chi tiét

— Chuyén tién trong Vietcombank: Vao truc tiép man hinh thue hién giao dich
chuyén tién cho ngudi hudng tai Vietcombank

- Chuyén tién cho ngwoi hudng tai ngan hang khac: Vao truc tiép man hinh thuc
hién giao dich chuyén tién cho ngudi hudng tai ngan hang khac

— Thanh toan hoa don: Vao truc tiép man hinh thuc hién giao dich thanh toan hoa
don

— Mo tai khoan tiét kiém: Vao truc tiép man hinh thyc hién giao dich m¢ tai khoan

tiét ki€ém online

) o cis s camoanc ot oy
Yietcombank Kinh chao Quy khach NGO CONG KHANH

‘ Danh sach tai khoan ‘

THONG TIN TAI KHOAN

‘ Chuyn tién trang Vietcombank ‘

Tién giri thanh toan

| Chuyén tién tei ngan hang khéc| - :
S0 tai khoan Loai tién
Thanh toan hoa don .
0011234567850 WD wem chitiet

‘ M tai khoan tiét kigm ‘

0011234567891 WD ern chi tigt

E Tién vay

Thing tin ca nhan

0181234567891 YND Xem chi tiét
Cai gt ngwdi hurang 0181234567830 YND Xern chi tiét
Cai d5t han mirc chuyén tidn
GIAO DICH GAN NHAT

Cai d5t nhad cung cép dich vy

Bii mmét khiu 210y 0011234567890 -1,011,000 ¥ND
. 18/02/2017 0011234567890 - 1,003,300 YND

Thodat
160212017 0011234567890 - 49,000 %MD
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XVII, CONG CU TINH TOAN
Khach hang c6 thé tinh 13 tién giri, tién vay, tinh lich trd no, chuyén doi  ngoai té dé

can doi phuong an tai chinh t61 wu:

- Chuyén doi ngoai té: Tinh s6 tién VND can dé mua ngoai té tir Vietcombank hodc
S tién VND c6 thé nhan khi ban ngoai té cho Vietcombank

- Tinh lai tiet kiém: Tinh 1ai c6 thé nhan dugc can cr trén s6 tién gri va ky han muon

gui

- Tinh lich trd no: Tinh 1ai vay, gbc vay can tra can ct trén so ti€n can vay, thoi gian

can vay, i suit du kién, ngay giai ngan (ngay thuc hién giao dich vay)

Théng tin Tai khos Chuyéntién | Thanhtoan | Ti trrctuyén | Tién

- 7 - . . . .
Trang chi/ CBng cu tinh todn/ Mua ban ngoai té

Danh sach tai khodn CHUYEN BG4I NGOAI TE

Chuyén tién trong Vietcambank

- Loai giao dich V.
Chuyén tién 16 ngan hang khac 0al giao dic) Mua ngoai té tai Vietcambank v
Thanh toén haa don Loaingoaité | EUR v
Mir tai khoan tiét kiém sdtién 100,000

E 56 tién Quy khach can thanh todn che Vietcombank 13: 2,426,138,000 VND.

56 tién duge quy doi theo ty gid cla Vietcombank tai hdi s& chinh

Thing tin ca nhin

Cai 43t nguen huéng I:l
Cai dat han mie chuyén tién

Cai d4t nha cung cap dich v

Cai d4t phuwong thive nhin OTP

Béi mét khiu

Thoat

=) ‘ ‘

Chuyén i ngoai té

Tinh I4i tiét kigm
Tinh lich trd no
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Huéng din sir dung VCB-iB@nking

XVIIL.

PANG KY SU DUNG UNG DUNG VIETCOMBANK SMART OTP

HUONG DAN CAI

Vletcombankv

PAT VA SU DUNG
VIETCOMBANK SMART OTP (VCB OTP)

% Khach hang thuc hién dang ky sir dung ing dung Vietcombank Smart OTP theo

cach sau:

« Trén kénh VCB-iB@nking. Ap dung cho cac khach hing timg ding ky

Vietcombank Smart OTP tai quiy, da hay va mudn sir dung lai tng dung trén

chinh thiét bi da cai dat trudc day.

@ Tai cac diém giao dich cua Vietcombank trén toan quoc.

< Pé diang ky sit dung tng dung Vietcombank Smart OTP trén kénh VCB-

iB@nking, Khach hang thuc hién cac budc sau (khach hang can dang ky dich vu
VCB-iB@nking va VCB-SMS B@nking):

Budc 1: Dang nhdp vao dich vu
VCB-iB@nking.

Budc 2: Chon muc Tién ich gia
taing/  SmartOTP/
SmartOTP.

Dang ky

Budée 3: Kiém tra thong tin, dién
ma xac thuc, xac nhan thong tin va

xac nhan.

Buwéc 4: Vietcombank s€ gii ma
giao dich OTP bang SMS téi sb

dién thoai cua khéach hang.

Trang chlf Tién foh gia ting/ D3ng ky Smart0TP

DANG KY SMARTOTP

Loai dichw £&ng ky Sman0TP
sodiéntioa  gagqg v
Hinh thike nhén md OTP QU ENS v
50 dién thoai nhdn ma OTP 0947110
Mikimia 92 F7 z
Khdp mé kiem tra oy
Thaathuan si dung dich vu Ngan hang dién b xem chitiet >

o THI 4 doc, iy r, Gong i cam ket tudn thi céc diéu khosn, d2u kién si dungvi edc g

i s dung tich vy noén hang dén K tla Myin hang TMCP Mysal thurenig Vit Mam (Vistcorahank).
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Vuetcombankv

Budce 5: Nhap ma giao dich OTP
va nhan nut Xac nhan dé hoan tat

giao dich dang ky

Ngoai ra, Quy khach c6 thé thyc hién
thao tac Kich hoat lai SmartOTP,
Huy dich vu SmartOTP trén dich vu
VCB-iB@nking tai muc: Tién ich gia
tang/ SmartOTP

Luu y:

Trang chl/ Tién ich gia ting/ Dang ky SmartOTR

DANG KY SMARTOTP

Loai dichwy  Bng ki SmandTP
S6 dienthoai 0945110
6 dién thoai nhan ma OTP 0047110

Ma giao dich (OTP) 34 dworc uiki dén dién thoai ciia quy khach!

MaOTP | 2481500638

- Thoi gian hi¢u lyc cia irmg dung Smart OTP: (i) 360 ngay ké tir ngay kich hoat gan nhat;

hodc (ii) 180 ngay ké tir ngay giao dich gan nhit.

- Pé tié'p tuc sw dung vng dung sau thoi gian hiéu luc, Khach hang thuc hién Kich hoat lai trng

dung Smart OTP tai cac diém giao dich cua Vietcombank.

3

CH THUC TAI VA CAI DA

SMART OTP

UNG DUNG

{ "i Vielctmlank S OTF

HE BIEU HANH
ANDROID 4.0 tro lén

. 1. Chon Play Store

2. Nhap cht “Vietcombank Smart OTP”
trong phan tim kiém

5 3. Chon Vietcombank Smart OTP dé tai
B Va cai @3t Gng dung vé thiét bi di déng
(g@ién thoai di dong va may tinh bang)

HE PIEU HANH
2 10S 6.0 tro lén

1. Chon App Store

Q 2. Nhap chir “Vietcombank Smart OTP"
: trong phan tim kiém

T 3. Chon Vietcombank Smart OTP dé tai
wed V3 cai dat Gng dung vé thiét bi di dong
(dién thoai di ddng va may tinh bang)
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KICH HOAT UNG DUNG

SMART OTP
Sau khi tai img dung thanh cdng, md (ng dung =
ﬂ VCB OTP, nhép s6 dién thoai da dang ky dich vu B L
VCB-SMS B@nklng cla QUV khach. _
SMAAQT OTP
dhsck m WER TP ¥ Gomm ol Kieh hogt
{ Mewmaors  Vietcombank Detoils
thanh eang. Quy khach ta, oai dst va
kich heat wng dung SmartQTP tren
thint bl di dong de su dung dich vu
Quy khaeh darg thue hien gd Dang
ky SmartQTP tren VCB-iBanking, Ma
g0 dch cua Quy khach la
hOch706159
Quy khach vua dang ky SmartOTP
thanh cong. Gy khach tal, ¢al dat va
Kich hoat ung dung SmartOTP tran
thiet bi o deng de su dung dich v £ B ’
&%;huhg;zgdng\;kiqhnm i 5 3 2 Nhap M? leh hOaT Uﬂg dUﬂg dUOC
marlOTP de glas dich tren s o ot e RV S 3
e gui toi sO dien thoai via nhap.
KHONG TIET LG MA KICH HOAT 4 5 6
CHO NGUO KHAC. Ma kich hoat I s s =
[BE2EEs ] .7‘ 8 g
5] Zand 0 @ SMART OTP

Dat mat khiu ung dung

va xac nhan.

Dat Mat khau truy cap ng dung (gém & chix sd)
@ Kich hoat dich vu thanh conag.

21\ Mt khdu ina duna adim 4 Fhe
Lut y: Mcit khdu ting dung gém 4 chd

SphinX

Luu y:

Ung dung Smart OTP ciia Quy khdach sé bi huy néu: (i) Sau 3 lan kich hoat trén thiét bi di dong
khéng thanh céng hodc (ii) Ung dung khong dwoc kich hoat trong 48 gio ké tir thoi diém déing ky
dich vu.

Pé kich hoat lai dich vu, Khéch hang thuc hién dang ky/Kich hoat lgi ung dung tai cac diém giao
dich cua Vietcombank.
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SU DUNG DICH VU

1IrAND cNOy Cnuydn néns wnuyén nén cno NOLT medng i Viercomoans

CHUYEM TIEMN CHO NCUOT HUOMS TAI VIETCOMEBAMIK

Nhap day du théng tin giao
dich trén man hinh giao dich
VCB-iB@nking

THONS TIN HOU'SI SHUYEAN
Vi i ouen T P2 RARATNUI

S omr mnd g 2,905,038 VD

THOMG TIM NGO HONG

TG M SR bion Tai “Hinh thirc nhdn ma giao
At T 2 dich OTP" lya chon “Smart

OTP” va chon “Chap nhan”.

CHUYEN HIEN CHOD NGO HUDTOMNG 1A Vi 1 COMBANR

THIONO TIN NOWVOn SHUYEN

Tal Rredn e Q0L 123450 7SS0
G o D dune 2,00 5,1 D4 VRO

FTHOUNG 1IN NGU U MU O NG

Sl khann 00T INORTASIA2T
Tennonadlurama NGUVEN VanN A

Man hinh hién thi S
M3 kiém tra giao Atk

dich gbm 6 ky tu sé. i

546w phi

4 lenh gloo dioh 00001 50103428001

[ MSTEm tro gloo dioh 34747 |

DinF IhGoh Ahap ma ST dugo hedn thi tren mon hinh Gno dung "Victoombonis Smmart ST
Fis sche thue greo dieh.

s T

SMART OTP

Mhap ma kigm tra s
Pang nhap VCB OTP trén thiét bi di déng bang
224747 é:!]‘ cach nhap Mat khau truy cap.

Nhap M3 kiém tra giao dich néu trén
(6 ky tu sB).

SMART OTP
Glae dich khac
S kiemn tra giao dich: 324757

SphinX

OTP THUT HIEN GIAQ DICH

Man hinh thiét bi di déng hién thi chudi 6208¢c798
ky tu I3 M3 giao dich OTP.
Nhap M3 giao dich OTP vao man
Z; hinh giao dich trén VCB-iB@nking
dé hoan tat giao dich.

(%) Man hinh sé hién thi thoi gian hién luc con lai coa md OTP. Truong hop hét
thor gian hién lue cua md OTP ma Quy khach chua st dung, hé théng tu dong
sinh m3 OTP mor dé Quy khach hoan tét giao dich.

[ tin chi tiét lién hé Trung tam Dich vu khéach hang 24/7: 1900 54 54 13




