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PANG NHAP
Ping nhap hé théng

Truy cép chuong trinh VCB-iB@nking: tai dia chi
www.vietcombank.com.vn

Ping nhap VCB-iB@nking
Dé ding nhap Quy khéch can cung cap thong tin:

e Tén truy cap: duogc in trén ban dang ky stir dung dich
vu cta quy khéch

e Mat khau truy cap: duoc gui vao dia chi email quy
khach dang ky véi ngan hang
e M4 sb x&c nhan: hién thi trén man hinh dang nhap
Quén miat khiu

Trong truong hop Quén mat khau, Quy khéch can dén quay
giao dich caa Vietcombank dé dé nghi cap lai

Luu y

Néu Quy khach can sy hd tro tir Vietcombank trong qué trinh sir dung
dich vy, Quy khéch vui long lién hé vai Trung tdm dich vu khach hang
(VCC) theo sé dién thoai: 1900545413 hoic 04.38243524/ 04.38245716
hoic cac chi nhanh Vietcombank gin nhi
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http://www.vietcombank.com.vn/

Bo cuc trang
A —Théng tin truy cap

Hién thi cac thdng tin v& Tén Truy cap, lan dang nhap
gan nhat.

B — Menu cip 1

Hién thi cac dich vu chinh cua chwong trinh, trong
menu nay sé& cé cac chirc nang con, phuc vu cho cac muc dich
khac nhau cua tirng dich vu.

Céc menu dugc thay ddi ty thudc vao quyén han cia
tirng ma truy cap (ma Ké toan vién, Ké toan truong, Chu tai
khoan, Quan trj).

C - Menu cép 2

Hién thi cAc chirc ning con cuia menu cap 1, cac chirc
ning nay thay doi khi lya chon cac menu cap 1 khac nhau.

D — Menu cép 3

Hién thi cAc chirc ning con ctia menu cip 2, cac chuc
nang nay thay d6i khi lya chon cac menu cap 2 khac nhau.
Tuy thudc vao tinh chit va thong tin cua dich vu ma c6 thé
¢6 hoac khdng c6 menu cap 3
E — Ngi dung hién thi

Hién thi cac thdng tin giao dich, hanh trinh giao dich
khi khéach hang lya chon mot menu bét ky.

F — Thoéng tin Vietcombank
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LAN PAU TIEN KHACH HANG SU
DUNG VCB-IB@NKING

PANG KY/KiCH HOAT PHUONG THUC
XAC THUC

Poi twgng 4p dung

Céc ma thanh toan, bao gdm: Ké toan vién,
Ké toan truong, Chu tai khoan (ngoai trir ma Quan
tri)

Pang ky PTXT Smart OTP

«» Danh cho ma truy cap st dung rng dung
Smart OTP

< Quan tri hé théng (ma D) thuc hién tai
menu Pang ky Smart OTP cho cac ma KTV, KTT,
CTK tuong tng, chon nit Piang ky dé thuc hién.

« Ma chu tai khoan thyc hién Duyét ding
ky VCB-Smart-OTP dé xac thuc viéc diang ky cho
cac user

Kich hoat thiét bi nhan OTP (thé EMV hoic E-
Token hoac Token nang cao)

Kich hoat thé EMV-OTP

< Danh cho mé truy cap sir dung thiét bi
thé EMV
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% Sau khi lya chon menu Kich hoat thé
OTP, Quy khéch vui ldng chon nit Kich hoat dé
kich hoat th¢ EMV

Kich hoat E-token Vietcombank'/ l '

s | W g S Wi BTN |l 0 g | T ol e

% Danh cho ma truy cap sir dung thiét bi E-

token e
% Khach hang dién day du thong tin va liy = ol .
i khds Bafirking. Mg kbdx ishan

ma OTP dé kich hoat E-Token:
e S serial Token
e Mat khau VCB-ib@nking
e Mat khau Token
e Chon “L4y ma giao dich” va nhap ma
giao dich trén man hinh dé kich hoat
E-Token

| rome | |

Kich hoat Token néng cao D

7

% Danh cho cac KH sir dung Token nang
cao dé nhan OTP

< Khach hang kiém tra céc théng tin tréen |8 [
man hinh va thuc hién “Kich hoat” phmsrmies e
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THIET LAP HAN MUC CHUYEN KHOAN
CHO MA KE TOAN VIEN

Quan tri hé théng (ma D) thiét 1ap han mirc

< Thiét lap han mic chuyén khoan cho
tirng ma Ké toan vién trong 01 ngay

% Han mac cua teng md Ké toan vién
khong vuot qué han muac giao dich ngay cua Quy
khach.

% Quy khéach Iya chon menu Quan ly han
mic va nhan chudt vao ma Ké toan vién mudn thiét
lap/ thay ddi han mirc chuyén khoan

% Thiét 1ap han mac: Nhap han mirc giao
dich theo loai tién VND hoic USD

Chi tai khoan (ma E) duyét han mic

% Lya chon menu Quan tri - Duyét quan
Iy han murc

% Chon M ké toan vién can duyét han mic

<+ Duyét han muc

% Luya chon Hinh thirc nhan ma giao dich
theo loai thiét bi Quy khach nhan

< Nhap Ma giao dich va Xac nhan dé
hoan tat giao dich

Tén truy cip

16789181G156

Han mirc

Han mirc giao dich ngay

Churc vu

Ké toan vién

[ 49,000,000,000 ] VND
[ 2,400,000 ] UsD
mes
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CHUC NANG CHUNG

CHUC NANG CHUNG
TRUY VAN THONG TIN p——
THONG TIN TAI KHOAN . |
Chtre nang hd tro Khéach hang thuc hién truy van toan
bo cac thdng tin chi tiét cua hoat dong tai khoan

- AN 540 TAI KHOWMN

% Tai Menu Truy van thong tin, chon “’Théng tin
tai khoan™ o
% Khach hang chon menu chi tiét twong tng dé thyuc o o -
hién truy van, bao gom: o e
Danh sach tai khoan
Béo céo tong hop tai khoan vay
Béo c4o truc tuyén
Béo cao tai khoan phu
Tra ciu lénh chuyén tién nuéc ngodi




CHUC NANG CHUNG

DANH SACH TAI KHOAN Vietcombank' W
Hé thong hién thi danh sach theo ting loai tai  memessen newsi

TR uBU T T |

khoan cua Khach hang, bao gom: o |- R
i b e _TJI Kb thash wdn o i
% Tai khoan thanh toan " -., = E— =
% Tai khoan tién gui c6 ky han . : .
% Tai khoan vay . - “

AT AT

e

Torpd glandh
- TH Ban 1 Qi el ke han =k

e I EE AT Laz M 4
Sir e v s AnE = a PR [— -
R " a EPI ] )
PRI -
B ] E ez =0
Toargrhd a1z
= El ' pronr e
B
R T kRman ey o =
gt P e [reSE L rew
Siawis st = Pl o s s
B El ® e rEE s
B = T om rens s

Thrgrbr: 512345576 VHD

e #E3HMH 2 BB - B zombae THig b ik T BT



CHUC NANG CHUNG

Cho phép Loc cac danh sach

Uletmmhankv
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CHUC NANG CHUNG

Be v o MOOOTIEDAED |0 ki nie e’ CRNTTSIT ST

e Sao ké theo dinh dang excel/MT 940/MT yorompank® _
940-Swift/Excel FDB: lya chon nit XUAt  -essuss mwnss '
file excel dé ly file sao ké

TE il TR TR | EORTU TN | T T | Al ot Tl v o

HIE D L& BHUARN
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Liweu y: Thoi gian sao ké dwoce heu t6i da 1 nam.
Churong trinh hé tro xem sao ké trong khodng thoi gian 3
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thang/1 xudt di ligu - P

e In béo no - bdo c6: Lya chon ngay can in
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(tir ngay — dén ngay), sau d6 an nat In béo e

no hoic In bao c6 hoic quy khéach cé thé - e

in riéng 1é tirng gidy béo ng hoic cé khi 4n ST = _
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CHUC NANG CHUNG

BAO CAO TONG HOP TAI KHOAN VAY
Tai Menu Truy van thong tin/ Thong tin tai khoan,
chon “Bao céo téng hop tai khoan vay”

FIAMH SACH T MHRAN WAY

) i Fan klmen Inin wey
Hé thong hién thi danh sach tai khoan vay e T
Lya chon xuat file exel néu can : : =
BAO CO TRUC TUYEN Vietcambank %

Chirc ning hd trg Khach hang truy van cac giao  wsswss mwss
dich bao c6 dbi voi tai khoan nhan béo cé tryc tuyén z

LIAGH LU THUL TUYEN

Luu y: Chitc nang chi dap ing cho cac Khach hang da — — .
ddang ky dich vu nhdn bao c6 truc tuyén tai Quay v u PR s
Tai Menu Truy van thong tin / Thong tin tai khoan oo - I
, chon “’B&o ¢6 tryc tuyén” - - S e
Man hinh hién thi danh sach tai khoan nhan béo c6 - . :
dién tir tryc tuyén s

Ihedre HOXHH N - R sk TRE Gk kT T3



CHUC NANG CHUNG

7

% Lua chon tai khoan mudn xem bao cd, nhin Vietcombank® o
4 ) oA M BT TR | ©oanE T
vao “Chi tiét” v ——
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% Luwa chon khoang thoi gian muén xem béo co, Vietcompank'®
va chon “Tim kiém” T GERCL

HAL LU THUL TUYES

Luu y: Hé thong chi cho phép tim kiém trong 10 ngay gan nhdt so
véi ngay hién tai)

(E TH TIR TR RRN

e e g T v o
% Dé tai théng tin cac giao dich ghi c6, Khach W ey

hang chon “Xuét file™

: ) & e TIET Glen o 'm .m. m I"“"—' m
+« De tai thdng tin chi tiét trng giao dich, Khéch

hang chon “Xuit PDF” hodc “Xuit MT” B e
: : . L I LT cs e B
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BAO CAO TAI KHOAN PHU
Chirc ning hé tro Khach hang truy van thong tin
chi tiét cua cac Tai khoan thanh toan phu

Luu y: Chirc nang chi dap vng cho cdc Khach hang da
ddang ky dich vu tai khoan phu tai Quay

Tai Menu Truy van thdng tin /Théng tin tai khoan,
chon “Bao céo tai khoan phu”

< Dé xem béo céo tai khoan phu, Khach hang
thuc hién:

Chon Tai khoan chinh
Nhap cac thong tin lién quan dén Tai khoan
phu can truy van: Sé tai khoan, S6 Ref
e Chon khoang thoi gian can truy van
e Chon “Xem bao cdo”
% Man hinh hién thi danh sach bang ké chi tiét
theo c4c tiéu chi tim kiém
< Dé tai bang ké chi tiét giao dich, chon “Xuat
file Excel”

CHUC NANG CHUNG

Ummmhankv
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TRA CUU LENH CHUYEN TIEN PI NUGC

NGOAI

Chure ning hd trg Khéach hang truy van céc théng
tin chi tiét giao dich chuyén tién nuéc ngoai

Luu y: Chirc nang chi dap vng cho cac Khach hang da dang
ky dich vu tra ciru thong tin chuyén tién nuéc ngoai tai Quay

Tai Menu Truy van théng tin /Théng tin tai khoan,
chon “Tra ciru 1énh chuyén tién nwéc ngoai

< Pé tra cau lénh chuyén tién, Khach hang thuc

hién:
e Chon Tai khoan cén tra ctu
e Nhap Théng tin chi tiét cua lénh chuyén
tién: S6 Ref, S6 UETR
e Chon thoi gian, s tién can tra ciu
e Chon “Tim Kiém” hoic “Pit lai” dé nhap
lai théng tin
< Pé nhap lai théng tin can tra ciu, chon “Pit
lai”

< Man hinh hién thi danh séch céc Iénh chuyén
tién di nudc ngoai theo céc tiéu chi tim kiém

< Dé xem chi tiét tung giao dich, chon “Chi
tiét™

< Dé tai bang ké chi tiét giao dich, chon ”Xuat
file Excel”

CHUC NANG CHUNG
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CHUC NANG CHUNG

THONG TIN THE \iatcombank'®
Chtre ning hd tro Khach hang thuc hién truy VAN e i s
cac théng tin thé Cong ty

Tai Menu Truy van Théng tin, chon “Théng tin
Thé”

Khéch hang chon menu chi tiét twong ung dé thuc
hién truy van, bao gom:

4 & #& 4 2 4

X3

S

Danh sach Thé
Sao ké thé

GD thé cho sao ké
GD thé cho xt ly
Bao cao thé Amex

X3

A

X3

S

5

2

X3

¢



CHUC NANG CHUNG

DANH SACH THE ——
Tai menu Truy van Thoéng tin/Théng tin Thé, chon = et
“Danh sach thé”

T1frdH A H THE

Hé thdng hién thi danh sach theo tirng loai thé cua = -

Khéch hang, bao gom: - s
% Thé tin dung e B .
% Thé ghi no quéc té - - B}
Chon s thé twong tng dé xem Chi tiét the

18 b i o e 1 ey

Dé xem sao ké thé, chon “Xem sao ké”
Dé tai thong tin thé, chon “Xuét bao cao” S e e
& Pé FEITIPN : 2 A A 4 i

‘ De.: tha.y d?l t‘ho?g t!n thi: can truy Van,AKhach Vietcombant

hang chon lai loai thé va so6 thé, nhap “Xem sao ké”. e :
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SAO KE THE
Tai menu Truy van Théng tin/Thong tin The, chon
“Sao ké thé”
% Dé xem chi tiét sao ké the, Khach hang thuc
hién:
e Chon cac thong tin caa thé can truy van sao
ké: Loai thé, s6 thé, ky sao ké
e Chon “Xem chi tiét”

GIAO DICH THE CHO SAO KE
Tai menu Truy van Théng tin/Thong tin The, chon
“Giao dich thé cho sao ké

< Dé xem chi tiét giao dich cho sao ké thé,
Khach hang thuc hién:
e Chon céc thong tin cua thé can truy van:
Loai the, s6 thé, ky sao ké
e Chon “Xem chi tiét””
% He thdng cho phép chon loai trang thai dé xem
chi tiét cua sao ké thé

CHUC NANG CHUNG
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CHUC NANG CHUNG

GIAO DICH THE CHO XU LY
Tai menu Truy van Théng tin/Thong tin Thé, chon
“Giao dich thé cho xir ly

e

Vietcombank'¥/

iy A beza | leamlc e

TRUY VIR THAME TR | CIVER TER | T

GO THE CHO XU LY

» Dé xem chi tiét giao dich thé chd xir 1y, Khach #9408, 583 - ALEB TEST VD | T
hang thuc hién: i e e | ]
e Chon cac thong tin cua thé can truy van:
Loai the, s6 the, ky sao ké S T

e Chon “Xem chi tiét”

btire 430 T4

Vietcombank &

BAO CAO THE AMEX
Tai menu Truy vin Théng tin/Théng tin The, chon

AL CATE THI AR Y

“B&o c4o thé Amex” N e
) N | . {0 vl e v i
« Dé xem sao ké thé¢, Khach hang chon “Xem e zod

sao ké&”

% Dé tai théng tin the, Khach hang chon “Xuat
bao cao”
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HO TRQ

POI MAT KHAU

Chtre ning hd trg Khéch hang thyuc hién ddi mat
khau dang nhép trén chuong trinh VCB-ib@nking.

< Dé thay d6i mat khau dang nhap chuong trinh,
Khach hang nhap day du céc thong tin theo yéu cau:
e Mat khau hién tai
o Mat khau mai
o Nhap lai mat khau méi
e Nhap ma kiém tra (ddy sé xanh hién thi
trén man hinh)
e Chon “Chap nhan”

% Sau khi thay d6i mat khau thanh cong, hé
thdng sé& yéu cau Khach hang ding nhap lai vi mat khau
méi

CHUC NANG CHUNG
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CHUC NANG CHUNG

KICH HOAT PHUONG THUC XAC THUC
KICH HOAT E-TOKEN
Danh cho ma truy cap st dung thiét bi E-token

o e | b i, guaneie i | S gy

KIOH HNAT Treces

Tai menu Hb tro/ Kich hoat, khéa PTXT, chon
“Kich hoat E-Token”

% Nhap day du thong tin va lay Ma giao dich
dé kich hoat thiét bi. Cac thong tin can nhap bao gom:
e Sb serial token
e Mat khau IB@nking (Mat khiu ding nhap
dich vu VCB-iBanking)
o Mat khau token
e Chon “’ldy m4 giao dich™ dé kich hoat
E-Token
< Chi tiét tai liéu huéng dan st dung: tai day.


mailto:IB@nking

KICH HOAT THE EMV
Danh cho ma truy cap sir dung thiét bi doc thé
EMV OTP

Tai menu Hb tro/ Kich hoat, khéa PTXT, chon
“Kich hoat thé EMV”

< Kiém tra, ddi chiéu véi thong tin trén thé va
chon “Kich hoat thé”
% Huéng dan sir dung thé EMV chi tiét:: tai day

KiCH HOAT HARD TOKEN NANG CAO
Danh cho ma truy cap sur dung thiét bj hard token
nang cao

Tai menu Hd tro/ Kich hoat, khéa PTXT, chon
“”Kich hoat hard token nang cao”

% Kiém tra thdng tin va nhan Kich hoat

CHUC NANG CHUNG
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KHOA SMART OTP, HARD TOKEN NANG

CAO
Chirc niang hd tro Khach hang thuc hién khoa

PTXT

Lwa chon Menu: Hd tro/ Kich hoat, khéa PTXT /
Khoa PTXT Smart OTP, Hard Token

«» Xac nhan khoa PTXT

% Nhin Khoéa va xac nhan viéc yéu cau Khoa
PTXT

Vletcomhankv

O itk | Hach Pestxnga PTXT |

CHUC NANG CHUNG

o gt ctung | €3 63 ek 2ok | Phsing an 930 den an toan | Heng

KHOA PTXT SMART OTP, HARD TOKEN NANG CAQ

Knoa PTXT
P i e pare s g
smanaTe

XAC NHAN KHOA PTXT

Qui khach mudn khoa PTXT?

Huy



CHUYEN DOl

SMART-OTP

Lua chon Menu Hb tro/ Kich hoat, khéa PTXT /
Chuyén d6i VCB m-Token sang Smart OTP

VCB M-TOKEN SANG

% Kiém tra thong tin, nhap OTP dé thyc hién
thay d6i PTXT

HUONG DAN SU DUNG DICH VU
Chue nang huéng dan chi tiét thao tac thyc hién
trén chuong trinh

Chuong trinh hd trg Khéach hang tim kiém céc
thong tin huéng dan theo menu cép 1, cip 2, cap 3.
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CHU'C NANG DANH CHO MA KE TOAN VIEN

CHU'C NANG DANH CHO MA KE TOAN VIEN
CHUYEN TIEN om——
CHUYEN TIEN VNP TRONG NUOC e
Chuc ning cho phép ma Ké toan vién lap giao dich

chuyén tién di VND trong nudc.

Tai menu “Chuyén tién”, chon “Chuyén tién VND
trong nwéc”

Khéch hang lya chon loai giao dich chuyén tién tuong
ing, cu thé:

X3

A

Chuyén tién trong hé thong

Chuyén tién ngoai hé thng

Chuyén tién ngudi nhan bang CMT nhén dan
Chuyén tién nhanh 24/7

Chuyén tién theo 16

5

2

X3

A

X3

S

X3

A

Lueu y: Cdc giao dich chuyén tién sau khi diroc mé Ké toan
vién ldp giao dich thanh cdng can diroc duyét bsi ma Ké toan
treéng/Chui tai khoan tdy theo md hinh phan quyén cuia khach
hang dé hoan tat viéc thyec hién giao dich.



CHUYEN TIEN TRONG HE THONG
Chtre nang cho phép mi Ké toan vién lap giao dich
chuyén tién di VNP trong hé thong VCB

Tai menu “Chuyén tién/Chuyén tién VND trong
nude”, chon “Chuyén tién trong hé théng”.

% Dé lap giao dich, khach hang thuc hién:
o Nhap day da thong tin theo yéu cau trén man
hinh giao dich
v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di
v Thong tin nguoi thu hudng: Tu nhap hodc
chon tir danh sach nguoi huong dinh san
= Truong hop tu nhap thong tin: KH tu
nhap thong tin s6 tai khoan thu huong
= Truong hop chon tir danh sach nguoi
huong dinh san: Lya chon nit “Chon tir
danh sach” dé thuc hién tim kiém va lva
chon thong tin nguoi huong can sir dung
v/ Thong tin giao dich: nhap céc théng tin lién
quan dén giao dich:
=S4 tién, noi dung giao dich
= Hinh thic tra phi: (i) Nguoi chuyén chiu
phi; (ii) Nguoi huong chiu phi
= Hinh thac chuyén tién (Chuyén tién
ngay/Chuyén tién ngay twong lai). Vi

CHUC NANG DANH CHO MA KE TOAN VIEN
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hinh thac chuyén tién ngay tuwong lai
khach hang can nhap ngay hiéu luc
Chon “Tiép theo™
Hé thdng hién thi tu dong thong tin dé khach
hang kiém tra chi tiét
Chon hinh thac nhan méa giao dich va nhap
ma OTP
Chon “Xéc nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng muédn thyc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGOAI HE THONG
Chtre ning cho phép mé Ké toan vién lap giao dich
chuyén tién di VND ngoai hé thong VCB

Tai menu “Chuyén tién/Chuyén tién VND trong
nude”, chon “Chuyén tién ngoai h¢ théng”.

% Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu ciu trén man
hinh giao dich
v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di
v Thong tin nguoi thu hudng: Tu nhap hodc
chon tir danh sach nguoi huong dinh san
= Truong hop tu nhap thong tin: KH tu
nhap thdng tin (i) sé tai khoan thu huong;
(i1) Tén nguoi huong; (iii) Thong tin ngan
hang huong
= Truong hop chon tor danh sach nguoi
huong dinh san: Lya chon nit “Chon tir
danh sach” dé thuc hi¢n tim kiém va lya
chon thong tin ngudi hudng can sir dung
v Thong tin giao dich: nhap cac thdng tin lién
quan dén giao dich:
=S4 tién, noi dung giao dich
= Hinh thic tra phi: (i) Nguoi chuyén chiu
phi; (i) Nguoi huong chiu phi

CHUC NANG DANH CHO MA KE TOAN VIEN
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= Hinh thac chuyén tién (Chuyén tién
ngay/Chuyén tién ngay tuong lai). Vi
hinh thac chuyén tién ngay twong lai
khach hang can nhap ngay hiéu luc
Chon “Tiép theo”
Hé théng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
Chon hinh thic nhan ma giao dich va nhap
ma OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng mudn thyc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGUOI HUONG NHAN BANG

CMT

Chtre nang cho phép ma Ké toan vién lap giao dich
chuyén tién di cho nguoi thu huéng nhan bing
CMT/CCCD/CMT quan d6i/Ho chiéu

Tai menu “Chuyén tién/Chuyén tién VND trong
nuée”, chon “Chuyén tién ngudi hwong nhan bang CMT”.

< Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu cau trén man

hinh giao dich

v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di

v Théng tin nguoi thy huong: KH ty nhap
théng tin

= Tén nguoi huong;

= Chon Loai gidy to tdy than: CMT nhan
dan/Ho chiéu/CCCD/CMT Quén doi;

= S6 CMT nhan dan/Ho
chiéu/CCCD/CMT Quan doi

= Ngay cép, noi cip

v Thong tin giao dich: nhap cac thdng tin lién

quan dén giao dich:

=S4 tién, noi dung giao dich

= Hinh thic tra phi: (i) Nguoi chuyén chiu
phi; (i) Nguoi huong chiu phi

CHUC NANG DANH CHO MA KE TOAN VIEN
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= Hinh thac chuyén tién (Chuyén tién
ngay/Chuyén tién ngay tuong lai). Vi
hinh thac chuyén tién ngay twong lai
khach hang can nhap ngay hiéu luc
Chon “Tiép theo”
Dua trén thdng tin khach hang nhap, hé thong
hién thi ty dong thong tin dé khach hang kiém
tra chi tiét
Chon hinh thac nhan méa giao dich va nhap
ma OTP
Chon “Xéc nhan” dé hoan tat 1ap giao dich va
nhan thdng béo lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng mudn thyc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

T by B 30

CHUYEN TIEN NHANH LIEN NGAN HANG 24/7  yretcombank'® B o
Chuc nang cho phép ma Ké toan vién lap giao dich P e p T R

chuyén tién di lién ngan hang 24/7 N N s e
. L . S ° o
Tai menu “Chuyén tien/Chuyén tién VND trong [y s ves e aeoman
nude”, chon “Chuyén tién nhanh lién ngan hang 24/7”. T
% Dé lap giao dich, khach hang thuc hién: R
 Nhap déy du thng tin theo yéu ciu trén man R T e
hinh giao dich E—
v/ Théng tin ngudi chuyén: lya chon tai khoan T .
chuyén di L [rarammandnd
v Thong tin nguoi thu huong: Khéach hang T -
nhap théng tin :
=S4 tai khoan thy huong =
= Chon ngan hang huong trong danh sach e S eT= G L T

v' Thong tin giao dich: nhap céc thong tin lién
quan dén giao dich:
=S4 tién, noi dung giao dich
= Hinh thic tra phi: (i) Nguoi chuyén chiu
phi; (ii) Nguoi huong chiu phi
e Chon “Xac nhan”
e Hé théng hién thi ty dong thong tin dé khéch
hang kiém tra chi tiét
e Chon hinh thirc nhan OTP va nhap ma OTP
e Chon “Xac nhan” dé hoan tat 1ap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh



CHUC NANG DANH CHO MA KE TOAN VIEN

e Chon “Quay lai” néu khdng muén thuc hién Viatcambank
lap giao dich ——

% Sau khi lap giao dich, khach hang c6 thé in chung
tir giao dich va kiém tra trang thai giao dich tai menu Quan ——
ly giao dich. e o
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CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN THEO LO CHUYEN TIEN THEO LO

Chtre ning cho phép ma Ké toan vién lap giao dich chuyén =5guec ~ (23

tién VND di theo 16 bing cach upload dinh chuan theo mau I " p—

cua VCB. - P —— - [-.'|1.-rﬁ.‘9r.or; | i
Cac giao dich chuyén tién theo 16 sau khi duoc ma Ké = MWowRiecs oM ﬁa;:m ] o

toan vién lap giao dich thanh céng, moi lénh trong 16 twong s AU OSOIE 5 ham enidu

ung voi 1 1énh doc lap va cac bude duyét Iénh giao dich cta i PR e Al J

ma Chu tai khoan/Ké toan truong (néu co) khong thay dbi. s Ao ooy - B

(G s PONDOHRELA ORT A v o e

Tai menu “Chuyén tién/Chuyén tién VND trong
nudc”, chon “Chuyén tién theo 16”

< D¢ lap giao dich chuyén tién theo 16, khach hang et
thuc hién: T e e

e Tail6: KH an “Chon file” dé thyc hign tai 16 e L
Iénh da tao 1én chuong trinh dé khoi tao giao R e e v wan -
dich chuyén tién theo 16. (Vi cac trudong hop o . s s .
chua tao 16 1énh, KH can thuc hién budc e “ ) "
“Tao 16” trude khi “Tai 16). ' : S s

e Chon “Xdc nhan” Lo R o

e Khach hang cho hé théng kiém tra tinh hop 1& - ———— R

cua céc Iénh trong 16 (thuong trong khoang 5

phut). Tay thudc trang thai kiém tra 16 dé

thuc hién cac budc tiép theo:

v File 16i: Hé thong khdng kiém tra duoc file ,
khach hang da tai 18n. Khach hang thuc hign === ==
tai lai 16 1énh trong truong hop nay.
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v Cho kiém tra: Hé théng dang tiép nhan 16

Iénh

v Pang kiém tra: hé théng dang kiém tra 16
Iénh

v Bi kiém tra: Hé thong da kiém tra xong cac
Iénh

e Khach hang chon 16 1énh c6 trang thai Ba
kiém tra dé kiém tra chi tiét cac lénh trong 16
v Trudng hop tt ca cac 1énh trong 16 hop 1é:
khéch hang thyc hién budc tiép theo

v Truong hop 1 hoic nhiéu Iénh trong 16 15i:
khach hang chon tryc tiép ting lénh 15i va
sira lénh, ddng thoi Iuu lai dé 1énh chuyén
trang thai hop 1é

e Chon hinh thic nhan OTP va nhap ma OTP

CHUC NANG DANH CHO MA KE TOAN VIEN
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e Chon “Xac nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén

chuong trinh
e Chon “Quay lai” néu khdng muén thuc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

Huéng dan tao 16 giao dich chuyén tién

A

e Khach hang chon “Tao 16”.(Luweu y: Khdch hang tai L& mau theo mau file ¢é sdn ciia VCB (file xls, xlsx)
e Khach hang dién céc thong tin can thuc hién giao dich. (Lueu y: Théng tin nhdp vao 16 1énh mau la tieng viét
khong ddu). Céc trudng thdng tin trong file 16 mau:

v M: truong bat budc nhap cho tat ca céc giao dich, ngoai ra:
= M1: bit budc vai chuyén khoan trong va ngoai hé thong
= M2: bt budc voi ngudi huong 1a KH vang lai

v O: trudng khong bt budc nhap

STT Tén truong Mo ta M/0 Chay
1[STT S6 thir tu M
2 | Cus Ref (Kh tuy chon) Ma cua tung 1€nh do Quy khach quy dinh )
3 | Tai khoan trich ng (Text) S tai khoan trich no M
Tai khoan nguoi hudng )
4| (Text) S0 tai khoan nguoi hudng M1
Tén nguoi hudng
5| (Text) Tén nguoi huong M
6 | S6 CMT (Text) S6 Chimg minh thu nhan dan/ Passport M2
7 | Ngay cip (Text) Ngay cap CMND M2
8 | Noi cip (Text) Noi cdp CMND M2
Ma ngan hang huong Vui long xem tai danh sach
9 | (Text) Ma ngan hang hudng M1 ngan hang
Chi dién ma ngan hang
Tén Ngan hang hudng huong hodc tén ngan hang
10 | (Text) Tén ngan hang huong M1 huong
11 | Sé tién (sd) S4 tién chuyén khoan M




CHUC NANG DANH CHO MA KE TOAN VIEN

12 | Loai tién chuyén (Text) Loai tién chuyén khoan Loai tién ghi c6 1a VND
(*) OUR : Nguoi chuyén tra
13 | Phi (Text) Loai phi - BEN : Nguoi nhén tra.
Thanh toan ngay thi dé
trbng Thanh toan ngay
twong lai dién ngay twong
14 | Ngay hiéu luc (Text) DD/MM/YYYY lai
15 | N¢i dung Iénh (Text) Noi dung thanh toan




CHUYEN TIEN NGOAI TE
(Chirong trinh chi hé tro- xem va thuc hién chire ning nay
Véi khdch hang da ky hop dong chuyén tién ngoai té-chuyén
d6i ngogi té trén VCB-ib@nking véi VCB)

Chuc ning cho phép ma Ké toan vién lap giao dich
chuyén tién ngoai té di trong va ngoai nudc.

Tai menu “Chuyén tién”, chon “Chuyén tién ngoai
té”

Khéch hang lra chon loai giao dich chuyén tién trong
tng, cuy thé:

X3

S

Chuyén tién trong hé thdng
Chuyén tién ngoai hé thong
Chuyén tién di nuéc ngoai

Chuyén tién ngoai té theo 16

X3

S

X3

A

X3

S

Lueu y: Cdc giao dich chuyén tién sau khi diroc mé Ké toan
vién lgp giao dich thanh cong can duoc duyét bsi ma Ké toan
triong/Chui tai khoan tily theo mé hinh phan quyén cia khach
hang dé hoan tat viéc thyee hién giao dich.
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CHUYEN TIEN TRONG HE THONG
Chtre ning cho phép ma Ké toan vién lap giao dich chuyén
tién di VND trong hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién trong hé théng”

% Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu ciu trén man
hinh giao dich
v Théng tin nguoi chuyén: lya chon tai khoan
chuyén di
v Thong tin nguoi thu huong: Tu nhap hodc
chon tir danh sach nguoi huong dinh san
» Truong hop tu nhap théng tin: KH tu
nhap thong tin s6 tai khoan thu huong
= Truong hop chon tir danh sach nguoi
huong dinh san: Lua chon nat “Chon tir
danh sach” d@é thyc hién tim kiém va lua
chon thong tin nguoi huong can sir dung
v Thoéng tin giao dich: nhap cac thong tin lién
quan dén giao dich:
= S) tham chiéu cua khach hang (khéng
bit buc)
= S6 tién.
= Loai tién, loai tién chuyén: Hé théng chi cho
phép khach hang thuc hién chuyén nguyén
té (Loai tién chuyén di 1a loai tién tai khoan
trich no).

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

= Hinh thiec tra phi: lua chon hinh thic (i) Phi yieteambant®?
ngudi chuyén tra; (ii) Phi ngudi huong tra e
= Hinh thuc chuyén tién: lya chon hinh thuc
(i) Chuyén tién ngay; (ii) Chuyén tién ngay S
twong lai. V&i hinh thuc chuyén tién ngay St e
tuong lai khach hang can nhap ngay hiéu luc )

= Muc dich chuyén tién: lya chon muc dich
theo list sin c6 trén chuong trinh
= Noi dung thanh toan
Chon “Tiép theo”
Dua trén théng tin khach hang nhap, hé théng
hién thi ty dong thong tin dé khach hang kiém tra
chi tiét
Chon hinh thicc nhan OTP va nhap ma OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan thdng béo lap giao dich thanh cbng trén
chuong trinh \
Chon “Quay lai” néu khong muén thuc hien 13p  wietcambank®
giao dich e P T e

CHUEN TICH HGOAI TE TROMNG §E TiiGHS
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CHUYEN TIEN NGOAI HE THONG
Chte ning cho phép mé Ké toan vién lap giao dich chuyén
tién ngoai té di ngoai hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién ngoai h¢ théng”.

% Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu ciu trén man
hinh giao dich
v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di, nhap thong tin ngudi ra lénh, dia
chi ngudi guri, théng tin bd sung (néu co)
v Thong tin nguoi thu huong: Tu nhap hoidc
chon tir danh sach nguoi huong dinh san
= Truong hgp tu nhap thong tin: KH tu
nhap thong tin (i) s6 tai khoan thu huong;
(i1) Tén nguoi huong; (iii) Thong tin
ngan hang huong
= Truong hop chon tir danh sach nguoi
huoéng dinh san: Lya chon niit “Chon tir
danh sach” dé thyuc hién tim kiém va lya
chon théng tin ngudi huéng can sir dung
v' Thong tin giao dich: nhap cac thong tin lién
quan dén giao dich:
= S tham chiéu cua khach hang (khéng
bit budc)
= S tién.

CHUC NANG DANH CHO MA KE TOAN VIEN
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= Loai tién, loai tién chuyén: Hé thong chi
cho phép khéach hang thuc hién chuyén
nguyén té (Loai tién chuyén di 14 loai tién
tai khoan trich ng).
= Hinh thic tra phi: lva chon hinh thuac (i)
Phi nguoi chuyén tra; (ii) Phi nguoi
huong tra
= Hinh thiic chuyén tién: lya chon hinh
thac (i) Chuyén tién ngay; (i) Chuyén
tién ngiy tuong lai. Vé&i hinh thic
chuyén tién ngay twong lai khach hang
can nhap ngay hiéu luc
= Muyc dich chuyén tién: lra chon muyc dich
theo list san c6 trén chuwong trinh
= Noi dung thanh toan
Chon “Tiép theo™
Dua trén thong tin khach hang nhap, hé théng
hién thi tu dong thong tin dé khach hang kiém
tra chi tiét
Chon hinh thic nhan OTP va nhap ma OTP
Chon “Xéc nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng mudn thyc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN DI NUGC NGOAI
Chtre ning cho phép ma Ké toan vién lap giao dich chuyén
tién ngoai té di ngoai hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién ngoai t¢ di nwéc ngoai”.

% Dé lap giao dich, khach hang thuc hién:
o Nhap day du thdng tin theo yéu ciu trén man
hinh giao dich
v’ Théng tin ngudi chuyén: lya chon tai khoan
chuyén di, nhap thong tin ngudi ra lénh, dia
chi ngudi guri, théng tin bd sung (néu co)
v Théng tin ngudi thu huong: khach hang
nhap théng tin
=S4 tai khoan thy huong;
= Tén nguoi huong;
» Théng tin ngén hang hudng & nudc ngoai
* Mai ngin hang huéng ¢ nudc ngoai
v Thong tin giao dich: nhap céc thong tin lién
quan dén giao dich:
= S6 tham chiéu cua khach hang (khong
bit buac)
= Sé tién.
= Loai tién, Hé théng hién thi chi cho phép
khach hang thuc hién chuyén nguyén té
(Loai tién chuyén di 1a loai tién tai khoan
trich ng).

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

* Lua chon hinh thuc tra phi: trm——
% Truong hop khach hang chuyén di
tién USD: (i) Phi OUR; (ii) Phi Ben;
(iiii) Phi SHA; (iv) Phi No Deduct
% Truong hop khach hang chuyén di
ngoai té khéc USD: (i) Phi OUR; (ii)
Phi Ben; (iii) Phi SHA.
= Hinh thiic chuyén tién: lya chon hinh
thac (i) Chuyén tién ngay; (i) Chuyén
tién ngiy tuong lai. Vé&i hinh thic
chuyén tién ngay twong lai khach hang
can nhap ngay hiéu luc ——
= Muyc dich chuyén tién: lya chon muyc dich =™ ’
theo list sdn c6 trén chuong trinh vietcambenk & ke
- Noi dung thanh todn s o 1

~ . A X 7 CHIUTEN TIEH O HUSC BE0 &1
= Théng tin bo sung (néu cd) . - ®

a1 B L e

Chon “Tiép theo”

Hé théng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét

Chon hinh thicc nhan OTP va nhap ma OTP
Chon “Xéc nhan” dé hoan tat 1ap giao dich va .
nhan thong bao lap giao dich thanh cong trén === : o T
chuong trinh

Chon “Quay lai” néu khéng muédn thyc hién

lap giao dich




CHUC NANG DANH CHO MA KE TOAN VIEN [ZERs

CHUYEN TIEN NGOAI TE THEO LO
Chtre ning cho phép ma Ké toan vién lap giao dich chuyén
tién ngoai té (nguyén té) di theo 16 bang cach upload dinh
dang chuén theo mau cua VVCB.

Cac giao dich chuyén tién theo 16 sau khi dugc ma Ké
toan vién lap giao dich thanh cong, méi lénh trong 16 twong
ung voi 1 1énh doc lap va cac bude duyét Iénh giao dich cua
mé& Chu tai khoan/Ké toan truong (néu c6) khong thay doi.

Tai menu “Chuyén tién/Chuyén tién ngoai t€”, chon
“Chuyén tién ngoai té theo 16”

< Dé lap giao dich chuyén tién theo 16, khach hang
thuc hién: [— Frmp— Tesigm it £ o0
e Tai l6: KH an “Chon file” dé thyc hién tai 16
Iénh da tao 1én chuong trinh dé khoi tao gia0  CHUYEN TIEN NGOAI TE THEO LD

dich chuyén tién theo 16. (Vi cac truong hop PN o |
chua tao 16 Iénh, KH can thuc hién budc — m— |
“Tao 16” trudce khi “T4i 10). Kooy 0 46 16 | 1007:2020 n
e Chon “Xac nhan” nngly
e Khach hang chd hé théng kiém tra tinh hop le e [ 1owmzoz0 3l >

58 tham ehiéu

cua céc Iénh trong 16 (thuong trong khoang 5 [ |

phat). Ty thudc trang théi kiém tra 16 dé _ _

thuc hién cac budc tiép theo: - ._

v File 18i: Hé thong khdng kiém tra duoc file
khach hang da tai 1én. Khach hang thuc hién
tai lai 16 1énh trong truong hop nay.

B T Teer— T i R Al SR AT AT AT



v Cho kiém tra: Hé théng dang tiép nhan 16
Iénh

v Pang kiém tra: hé théng dang kiém tra 16
Iénh

v Bi kiém tra: Hé thong da kiém tra xong cac
Iénh

Khéch hang chon 16 1énh c6 trang thai Ba

kiém tra dé kiém tra chi tiét cac lénh trong 16

v’ Tét ca céc lénh trong 16 hop 1&: khach hang
thuc hién budc tiép theo

v’ 1 hoic nhiéu Iénh trong 16 13i: khach hang
chon tryc tiép ting lénh 15i va sira lénh,
dong thoi luu lai dé leénh chuyén trang thai
hop I¢

Chon hinh thicc nhan OTP va nhap ma OTP

Chon “Xéc nhan” dé hoan tat 1ap giao dich va

nhan théng bao lap giao dich thanh cong trén

chuong trinh

Chon “Quay lai” néu khéng mudn thyc hién

lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN [ZERs
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% Hudng dan tao 16 giao dich chuyén tién
e Khach hang chon “Tao 16”.(Luweu y: Khdch hang tai L& mau theo mau file ¢é sdn ciia VCB (file xls, xlsx)
e Khach hang dién céc thong tin can thuc hién giao dich. (Lueu y: Théng tin nhdp vao 16 1énh mau la tieng viét
khong ddu). Céc trudng thdng tin trong file 16 mau:
v M: truong bat budc nhap cho tat ca céc giao dich
v O: truong khong bit budc nhap

CHUC NANG DANH CHO MA KE TOAN VIEN

STT Tén truwong Mo ta M/0 Chay
1|STT SO thur tu M
2 | Cus Ref (Kh tuy chon) Ma cua tirng 1énh do Quy khach | O
quy dinh

3 | Debit Account S6 tai khoan trich ng ( ngoai té M
Tai khoan trich ng tai VCB)
(Text)

4 | Sender Add Dia chi nguoi gui bia chi cua khach hang M Theo quy dinh cua dién SWIFT
(Text) Thong tin nguoi ra 1énh: ngoai tai

khodn goém 3 trudng 4,5,6
5 | Country (Text) Mac dinh la Viet Nam M Tong ky tu la 140 ky tu
Trudng hop dai hon hé thong s&
tu dong cat bot ky tu dam bao

6 | Sender’s Info Thong tin nguoi giri | Thong tin nguoi giri/ Tén tai M quy dinh SWIFT khi gui di Ngan
(Text) khoan trich ng/ Tén nguoi guri hang nguoi huong.

7 | Ben Account Tai khoan nguoi S0 tai khoan nguoi hudng M
huong (Text)

8 | Ben Name Tén nguoi hudng Tén nguoi hudng/ Thong tin M Tong 140 ky tu ( ké ca ky tu cach)
(Text) nguoi huong

9 | Benbank Name Tén ngan hang Tén ngan hang huong M (chua ap | Vuilong xem tai danh sach ngan hang.Chi dién
hudng (Text) dung —Bo ma ngan hang hudng

trong) hoac tén ngan hang hudéng
10 | Benbank Code Ma ngén hang Ma ngan hang huong La M

huong (Text)

Biccode : d6i véi di nude ngoai -




CHUC NANG DANH CHO MA KE TOAN VIEN

La Citad Code: Doi voi di trong
nudc

11

Currency Loai tién t¢ (Text)

Loai tién té

M Loai tién trung véi loai tién cua tai khoan trich
ng

12

Amount SO tién (S0)

S0 tién chuyén khoan

M Toi da 2 chir so sau dau thap phan

13

Remark Thong tin chuyén tién
(Text)

Thong tin chuyén tién

14

Add Info

Thong tin bo sung nguoi gui cho
nguoi nhan

15

Fee code Phi (Text)

Loai phi — chi dién 1 trong 4 loai
OUR, SHA, BEN HOAC OUR-
NODEDUCT Chuyén tién trong
Viét Nam : Chi OUR hoac BEN

M OUR: Nguoi chuyén tra

SHA: Chia sé phi ca 2 bén

BEN: Nguoi huong tra

OUR-NODEDUCT: Ngudi chuyén tra tién, gitt
nguyén sb tién khi chuyén qua céc ngin hang
trung gian (chi ap dung véi chuyén tién ngoai té
usD)

16

RM Purpose Muc dich chuyén tin
(s0)

SO gia tri: 1, hoac 2,3,4,5,6

M Céc muc dich chuyén tién gom:

Thanh toan tién nhap khau hang hoa

Thanh toan tién nhap khau dich vu

Thanh toan tién bdi thuong, giam gia hang hoa
va cac chi phi hop 1y phat sinh lién quan dén
xudt nhap khau hang hoa, dich vu

Doanh nghiép ché xuét thanh toan tién hang hoa
mua ciia doanh nghiép trong nuéc dé san xuat ‘
gia cong, tai ché, 1ap rap hang xuat khiu hodc dé
xuét khau

Doanh nghiép ché xuit thanh toan theo hop ddng
cho doanh nghiép ché xuit khac

Muc dich khac

17

Value date Ngay gia tri
(DD/IMM/YYY)

bé trong Chua ap dung




CHUYEN TIEN THEO BANG KE
Chtre ning cho phép ma K& toan vién lap giao dich
chuyén tién theo bang ké bang cach upload dinh
chuan theo mau caa VCB.

Tai menu “Chuyén tién”, chon “Chuyén
tién theo bang ké”

< Dé lap giao dich chuyén tién theo bang
ké, khach hang thuc hién:

e Tai bang ké: KH 4n “Tai bang ké”
dé thuc hién tai bang ké lénh da tao
1én chuong trinh dé khai tao giao
dich chuyén tién theo bang ké. (Véi
cac truong hop chua tao bang ke,
KH can thyc hién budce “Thém
Méi” trude khi “Tai bang ke).

e Chon “Xac nhan”

e Khéch hang cho hé théng kiém tra
tinh hop 1€ cua cac Iénh trong bang
ké (thuong trong khoang 5 phut).
Tuy thudc trang thai kiém tra 16 dé
thuc hién cac budc tiép theo:

v File 13i: Hé thdng khong kiém tra
dugce file khach hang da tai 1én.
Khach hang thuc hién tai lai bang
ké Iénh trong truong hop nay.

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

v Cho kiém tra: Hé thong dang tiép  wretcombank®
nhé_n béng ké Iénh - L A
v Pang kiém tra: hé théng dang

FTmgtns s g W2 | Y st s a6

C1UVEM TIEH THED DAMNG KE

, L= ] L ]
kiém tra bang ké lénh 9. SR
v Pi kiém tra: Hé théng da kiém tra i

xong cac lénh
Khéch hang chon bang ké c6 trang
thai Da kiém tra dé kiém tra chi tiét
cac lénh trong bang ké

v/ Tt ca cac Iénh trong bang ké hop [ B

I&: khach hang thuc hién budc ]

t|ép theo = e —— i aboitio oo
v 1 hoac nhiéu lénh trong bang ké

:- L, N . ’( U‘ld‘tl:urrll:!ﬂnlcv

I6i: khach hang chon truc tiép e Y]

ting lénh 13i va sira lénh, dong -

thoi Iuu lai dé lénh chuyén trang e

thai hop I¢
Chon hinh thac nhan OTP va nhap
ma OTP
Chon “Xéc nhan” dé hoan tat lap
giao dich va nhan théng bao lap
giao dich thanh cong trén chuong s . 5E
trinh
Chon “Quay lai” néu khéng mudn
thuc hién lap giao dich

teng e

Eivare




CHUC NANG DANH CHO MA KE TOAN VIEN

< Hudng dan tao bang ké giao dich chuyén tién
e Khéch hang chon “Thém méi”.(Luu y: Khdch hang tai bang k& mau theo mau file c¢é san ciia VCB (file xIs,
xIsx)
e Khach hang dién céc thong tin can thuc hién giao dich. (Luu y: Théng tin nhdp vao bang ké Iénh mdu la tiéng
viét khong ddu). Cac truong thdng tin trong file bang ké mau:
v/ M: trudng bit budc nhap cho tit ca cac giao dich, ngoai ra:
= M1: bit budc vai chuyén khoan trong va ngoai hé thong
= M2: bit budc véi ngudi huong la KH vang lai
v O: trudng khong bit budc nhap

N . . Biit budc Po L.
STT Tén truwong Mo ta (M/ M1/ M2 dai Chuy
/' N)
1|STT S4 tha tu M n/a | Binh dang sé
Ma cua tirng 1énh do Quy khach
2 | So Ref quy dinh 0 16
3|SoTK Sb tai khoan nguoi huong M1 35
S6 Chang minh thu nhan dan/
4 | So cmnd Passport M2 n/a
5 | Ngay cap Ngay cdp CMND M2 n/a
6 | Noi cap Noi cap CMND M2 n/a
7 | Ten nguoi huong | Tén ngudi huong M 70
Déi v6i Ngén hang huong 1a Vietcombank. Quy khach
8 | Ten ngan hang Tén ngan hang hudng M1 n/a | c6 thé dién tén: Vietcombank




CHUC NANG DANH CHO MA KE TOAN VIEN

9 | So tien So tien M 15
10 | Loai tien Loai tién chuyén khoan M 3 | S tién chuyén 1a VND
11 | Noi dung Noi dung thanh toan bang ké 0 196




CHUC NANG DANH CHO MA KE TOAN VIEN [ES

HO SO GIAO DICH NGOAI TE

TAI HO SO GIAO DICH NGOAI TE

Chtre nang cho phép ma Ké toan vién tai bo ching tir
hop 1é cho cac giao dich chuyén tién ngoai té d6i véi cac giao
dich da duoc lap thanh cong.

Uletﬁﬂmhankv |'E". 5 L TS TH | PHR TR | T TS | Gld Rt T Gt | TR

o B0 AME g rn | CRasi e e | Dol B0 e adw be 12 3w dah v ok |

HI 5L LIAG UJLH MGUA |E

B v
Vietcombank sé tiép nhan gidy to muc dich kiém tra e o [

. £ - . A , , K= IR N X LEN o CTTCET SUCHC 1m0 Emnems voeees | [ITEEETE
tinh chat giao dich, tuy nhién _chlnh sach do.l véi giay to goc SN o
theo quy dinh Phap luat va Viét Nam va Vietcombank theo B e s o mwass coses | EETIN

N \ = N 0 £ i3 x R LT i1 GUSE MM £ 445 m
tirng thot ky. i — U Pe—

, - - A . . P N o= x T TEAT ARG " AW cersvins | R
.Chuc nang tai hro SO giao d;CP ngoai tF: la tay Ch?n, V. R R E—
Chu tai khoan va cac cap xac nhan van thuc hién duyét giao Pono® e wwmmwec sk mess ewmoco | EEEDTE
dich néu khéng c6 ching tir o
Thodir 03 M 2 B A R B Aonbak h&;jnik- u:r-.-_-'s'a:tx

Tai menu “Chuyén tien/Ho so giao dich ngoai t¢”,
chon “T4i hd so giao dich ngoai té”.



< Man hinh hién thi danh sach cac Iénh chuyén tién
ngoai t&é ma ké toan vién da lap

Dé tai hd so giao dich ngoai té 1én chuong

trinh, khach hang thuc hién:

e Chon Iénh giao dich chuyén tién ngoai té
muén upload ho so va chon “Tai 1én chuang
tu”

e Kiém tra thong tin chi tiét Iénh va chon
File” va thuc hién upload

e Lua chon hinh thac nhap OTP va nhap OTP

e Chon “Luu” dé hoan tat tai ho so giao dich
ngoai t&” hoic “Quay lai” dé hity yéu cau

e Chuong trinh ho tro upload file véi dinh

dang: Pdf, winrar, zip. Mdi lénh dugc upload

Ién khong qué 10 chirng tir, mdi chang tir khdng

qua 10MB

Luwu y: Cac chimmg tir da upload 1én khong ho tro viéc
upload sai, siza, x6a. Cac ma Ké toan vién co thé bé sung tai liéu
néu giao dich chira diroc ma Ké todn trieeng/Chii tai khoan duyét.

7

% Chirc ning B6 loc cho phép khéach hang tim kiém
giao dich theo khoang thoi gian
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CHUC NANG DANH CHO MA KE TOAN VIEN [EER

THANH TOAN

NOP NGAN SACH NHA NUGC
Chirc ning cho phép mi Ké toan vién lap cac giao dich nop ngan sach nha nuéc.

Tai menu “Thanh todn”, chon “N¢p ngan sach nha nuwéc”

Khéch hang lya chon loai giao dich tuong @ng, cu thé:

X3

A

Nop thué noi dia
Nop thué XNK
Lé phi trudc ba
Nop thué theo 16

X3

A

X3

A

X3

¢



NOP THUE NQI PIA
Chtre ning cho phép ma Ké toan vién lap giao dich
nop thué noi dia

Tai menu “Thanh toan/Nop ngan sach nha nudc”,
chon “N@p thué nai dia”

% Chuong trinh hd tro cac hinh thuc nop thué, bao
gom:
e Tu nop: Nop thué cho chinh Quy khach
(chuong trinh ty dong ldy ma sé thué ma Quy
khach da dang ky vai VCB)

e Nop thay: Quy khach cd thé nop thay cho
ngudi khac (Quy khach nhap ma sb thué bat
ky can nop)

% Dé lap giao dich, khach hang thuc hién:

e Chon hinh thic nop thué, Nhap Ma sb thué
(véi hinh thitrc nop thay)

e Chon “Xac nhan”

e Dua trén thong tin khach hang nhap, hé thdng
hién thi tw dong thong tin dé khach hang kiém
tra chi tiét

CHUC NANG DANH CHO MA KE TOAN VIEN

el 423 HH

T i et ol di
0 v rdg vl L
T i [ 4 4
[N e e e
B3 L R zorbaic Thig w ik (6T 44T

Uletmmhankv
Woam s v o BT | TR TR T | R O | a3 R e e |
MOP THUE ki Bja
Chaiawg i e ¥ L ERTENTTY L
B Moy Bl nia di

[T — T

Bl
I SCHH BN NEAHorEYE TG ik R AR



CHUC NANG DANH CHO MA KE TOAN VIEN

v/ Thong tin nguoi nop thué: Thong tin do  yercombank®™
Tong cuc thué tra vé. Truong hop Khong €O wes s simmur s
thong tin tra v&, Quy khach c6 thé nhap na T s i
thong tin thué dé thyc hién thanh toan o e e °

v/ Théng tin thué chi tiét: Tong cuc thué tra vé
thdng tin cac noi dung kinh té va sb tién

L O T N T P PP PR Y

(T3 bz sl o e
i3 baale Bz Lea e

(XL r] TS

twong Ung. Trong truong hop khong co e -
thdng tin, Quy khach c6 thé ty nhap thém L — I =
thdng tin can nop dé thyc hién thanh toan. e
v Théng tin vé& Kho bac nhan thu thué: Tong e
cuc thué tra vé thong tin. Trong truong hop 'vi{»l*;:-*-_-«*m--«--
khéng c6 théng tin, Quy khach cé thé tu =m
nhap thém théng tin can nop dé thuc hién 0 Thtm
thanh toan. (e
v Théng tin thué nop thém: Quy khéach nhap . T —
bo sung thém noi dung kinh té can nop thué u | e |
thém ngoai thdng tin Tong cuc thué tra vé.
. L i e I
Chon “Xac nhan” neu muon tiep tuc giao dich  ** e i
Chon hinh thac nhan OTP va nhap OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan théng béo lap giao dich thanh céng trén
chuong trinh - _
Chon “Quay lai” néu khéng mudn thuc hién e : o

lap giao dich
swn ZZENN



CHUC NANG DANH CHO MA KE TOAN VIEN

NOP THUE XNK
Chtre ning cho phép ma Ké toan vién lap giao dich
nop thué noi dia Vietcombank W

R ran b b B2 ade W | Tab S P | R 0 ol | a3 g s b |

MUK THUE MK

Cemawg i “HiptEgiy Nezrker 2y e ke T LIETS

Tai menu “Thanh toan/Nop ngan sach nha nudc”,
chon “N@p thué xuit nhap khau”

% DE lap giao dich, khach hang thuc hién:

P g el ik b kb

o Nhap cac thong tin lién quan dén giao dich nop e - .-"*:'_: T
thué XNK: M4 sé thué, M4 hai quan, M3 loai P NE 7
hinh XNK; Nim ding ky; Sé to khai S -

e Chon “Xac nhan” ===

BB KB zorbac Tig w ik (0T 4



Hé thdng hién thi ty dong thong tin To khai thué
xuit nhap khau (dir liéu ldy tir Téng cuc hai quan)
dé khach hang kiém tra chi tiét

v Théng tin ngudi nop thué: Thong tin do Tdng
cuc thué tra vé. Truong hop khong cé thong tin
tra vé, Quy khéch cé thé nhap thong tin thué dé
thyuc hién thanh toan

v/ Théng tin thué chi tiét: Téng cuc thué tra vé
thdng tin cac noi dung kinh té va s tién twong
ung. Trong truong hop khdng cé thdng tin, Quy
khéch c6 thé ty nhap thém thdng tin can nop dé
thuc hién thanh toan.

v Théng tin vé Kho bac nhan thu thué: Tng cuc
thué tra vé thong tin. Trong truong hop khong
c6 thdng tin, Quy khéch c6 thé tu nhap thém
thdng tin can nop dé thuc hién thanh toan.

Chon “Xac nhan” néu muén tiép tuc giao dich

Chon hinh thixc OTP va nhap OTP

Chon “Xac nhan” dé hoan tat lap giao dich va nhan

thong béo lap giao dich thanh cong trén chuong

trinh

Chon “Quay lai” néu khéng muén thuc hién

1ap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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LE PHi TRUOC BA
Chtre ning cho phép ma Ké toan vién lap giao dich
nop 1€ phi trude ba

Tai menu “Thanh toan/Nop ngan sach nha nudc”,
chon “L¢ phi truéc ba”

% Chuong trinh hd trg cac hinh thuc nop thué, bao
gom:

e Tu nop: Nop thué cho chinh Quy khach
(chuwong trinh ty dong ldy ma sé thué ma Quy
khach da dang ky vai VCB)

e Nop thay: Quy khach cd thé nop thay cho
ngudi khac (Quy khéch nhap ma sb thué bat
ky can nop)

% Chuong trinh hd tro khach hang nop thué vai cac
loai phi:

e Thué trudc ba 6 to xe may

e Thué truéc ba nha dat

% DE lap giao dich, khach hang thuc hién:

e Nhép céc thong tin hién thi

e Chon “Xac nhan”

e He¢ thong hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
v Thong tin nguoi nop thué: Théng tin do

Téng cuc thué tra vé. Truong hop khong c6
thong tin tra vé&, Quy khach cd thé nhap
thong tin thué dé thuc hién thanh toén

CHUC NANG DANH CHO MA KE TOAN VIEN
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v Thong tin thué chi tiét: Téng cuc thué tra vé
thdng tin cac noi dung kinh té va sb tién
twong tng. Trong truong hop khéng cd
thong tin, Quy khéch c6 thé tu nhap thém
thdng tin can nop dé thuc hién thanh toan.

v Théng tin vé Kho bac nhan thu thué: Tong
cuc thué tra vé thong tin. Trong truong hop
khong cé thong tin, Quy khach c6 thé tu
nhap thém thdng tin can nop dé thuc hién
thanh toén.

Chon “Xéc nhan” néu muén tiép tuc giao dich
Chon hinh thac nhan OTP va nhap OTP

Chon “Xac nhan” dé hoan tat lap giao dich va
nhan thong bao lap giao dich thanh céng trén
chuong trinh

Chon “Quay lai” néu khong muén thyc hién
1ap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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NOP THUE THEO LQ

CHUC NANG DANH CHO MA KE TOAN VIEN [EES

[Commented [A1]: Add ngi dung

Uletmmhankv

Chtre ning cho phép ma Ké toan vién lap giao dich
nop thué theo 16 bang cach upload dinh dang chuan theo mau
cua VCB.

Cac giao dich nop thué theo 16 sau khi duoc ma Ké
toan vién lap giao dich thanh cong, méi lénh trong 16 twong
ung voi 1 1énh doc lap va cac bude duyét Iénh giao dich cua
mé& Chu tai khoan/Ké toan truong (néu c6) khong thay doi.

Tai menu “Chuyén tién/Nop ngin sich nha nuéc”,
chon “Thanh toan thué theo 16”

< Dé lap giao dich nop thué theo 16, khach hang
thuc hién:
e Tai l6: KH 4n “Chon file” dé thuc hi¢n tai
16 1énh d tao 1én chuong trinh dé khoi tao
giao dich chuyén tién theo 16. (Véi céc
truong hop chua tao 16 1énh, KH can thyc
hién bude “Tao 16” trude khi “Tai 16).
e Chon muc dich thanh toan: Thanh toan thué
noi dia/Thanh toan thué XNK
e Chon “Xac nhan”
e Dua trén thdng tin khach hang nhap, khach
hang cho hé théng kiém tra tinh hop 1é caa
cac lénh trong 16 (thudng trong khoang 5
phat). Tuy thudc trang thai kiém tra 16 dé
thuc hién cac budc tiép theo:

Wiarain e wm S22 e WY o | Twah b e

Fuag 14 A | Héa kg g |

HOF HUE TR L

EEp
i W werie: s
5 Wi Lorpans » ERTIG St [ ™
F 2 e 1w e Conbnix b
- “I"'n r e b -
Eoppanc = [res -
H ES 2 o LERLR g
e =
P - = "
‘A -

BN - R Muzorba

Uletnnmhankv

s g ik b s 20 o ol o | Tzl b oo

Fusg e ciin o | Ma ol 8 thep cang b |

THAMIL TEAN THED LE

] -3 )

Eienkin i

Chpnoes we vyt

Bur dshtwhmin

m TR cramdde g ez B

Caap

llelre 0 HH BN - R Muzorba THEIG I b ik VT S e



v File 16i: Hé théng khong kiém tra
dugc file khach hang da tai Ién.
Khéch hang thuc hién tai lai 16 Iénh
trong truong hop nay.

v' Cho kiém tra: Hé thong dang tiép
nhan 16 1énh

v Pang kiém tra: hé thong dang kiém
tra 16 Iénh

v' Pi kiém tra: Hé thong da kiém tra
xong cac lénh

Khéch hang chon 16 1énh c6 trang thai Ba
kiém tra dé kiém tra chi tiét cac lénh trong
16

v' Trudng hop tét ca cac lénh trong 16
hop 1é: khach hang thuc hién budc
tiép theo

v' Trudng hop 1 hoic nhiéu Iénh trong
16 13i: khach hang chon truc tiép
ting lénh 15i va sira lénh, ddng thoi
Iwru lai dé 1énh chuyén trang thai hop
1

Chon hinh thicc nhan ma giao dich va nhap
ma OTP

Chon “X4c nhan” dé hoan tat 1ap giao dich
va nhan théng bao 14p giao dich thanh cong
trén chuong trinh

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

e Chon “Quay lai” néu khong mudn thuc
hién lap giao dich

< Hudng dan tao 16 giao dich nop thué
e Khéch hang chon “Tao 16”.(Luwu y: Khdch hang tdi Ld mdu theo mau file ¢é san ciia VCB (file xls, xlsx)
e Khéch hang dién céc thong tin can thyuc hién giao dich. (Luu y: hé thong chdp nhdn file khong ddu va file
tiéng viét ¢ ddu). Cac trudng thdng tin trong file 16 mau:
v' M: bit budc dién thong tin trong truong hop trudng théng tin 2-Loai giao dich nhan gié trj «1”
v' N: trudong khong bit buoc nhap
v M+M1: Bét budc trong trudng hop trudng thdng tin 2-Loai giao dich nhan gia tri «2”
v’ M2,M3,M4,M5: Bit bugc trong trudng hop mot trong sé cac truong thong tin d6 dugc gan gia tri
(phai dugc gan gia tri dong thoi)

v' MB6: Bit budc trong truong hop truong thong tin (3) nhan gié tri <Y”

D . Bit buge (M/ .
STT | Tén truwong Mo ta M1/ M2 / N) Chay
1|STT S thir tyr M Dinh dang s6
2 | S6 REF N Do KH ty quy dinh
... | 1: d4 khai bao thué 2: : £ s . o
3| Loai giao dich chua khai béo thué M Dinh dang s6 Chi chon mdt trong hai gia tri 1 hodc 2
4 Nop thay I\Leunlzg\pj)”c Ilil(i C}rlllflh t]})l?:. M Chi chon mot trong hai gia tri Y hoac N, néu khac Y thi
(Y/N) cho s cu nop thay: chuong trinh ty dong nhan dién 1a N
chon “Y
Ma s6 thué
5 | Nguoi ndp N
thay
6 Tén nguoi nop N
thay




CHUC NANG DANH CHO MA KE TOAN VIEN

bia chi nguoi

! ndp thay N
Tai khoan Tai khoan phai 1a TK cua VCB va hop 1¢ theo quy dinh cua
8 trich no M TK trich ng Iénh don hién hanh. Khong ap dung TK dong
i chu s¢ hitu hay TK ngoai té
m A 1 A M s6 thué can thanh Trong truong hop nop thay, MST 1a MST doanh nghi¢p VN
9 | Mas6 thue toan M dugc cp dé nop
10 | Tén nguoi ndp M
11 D}a chi nguoi M1
nop
N Ngay xt ly [énh theo A aR X . A
12 | Ngay gia tri dinh dang ddmmyyyy M Hién tai dé trong truong thong tin nay
13 Ma co quan M1
thu
14 | Ma KBNN M1
Khi khong nhap TK thu NSNN thi chuong trinh s€ mac dinh
15| TKthu NSNN ML hién thi TK 1a 7111
Dinh dang s Kiém tra (‘iizéu‘kién: Téng sb tién phai khép
Téne 6 tidn dung voi thong tin s6 tién can thanh toan cho to khai bén
16 o & M6 TCT tra v€. Néu khong khdp, chuong trinh bao 161 Trong
P TH to khai chua duogc khai bao voi TCT: Tong so tién ndp =
ST1+ST2+ ST3 + ST4 +ST5.
17 | Loai ngoai t& \L/(')\{ilé)tl_e;g:g]%i ttoéan: i M Hién tai chi cho thanh toén tién VND
18 | Phi OUR M
19 | Sé quyét dinh N
20 Nedy quyet N Theo dinh dang ddmmyyyy

dinh




CHUC NANG DANH CHO MA KE TOAN VIEN

Nop theo két

- Kiém tra NN - Thanh

luan cua tra tai chinh - Thanh tra
211 CQNNcs | chinh phi - CQ co tham | M+ free format

tham quyén quyén

, z - Nop vao NSNN - TK
22 E}“k? chat thu hdi quy hoan thué | M1 free format
oan nop GTGT

M3 dia ban
23 | hanh chinh N
24 | Ma chuong 1 M1 H1’¢n t:f;u chua cho lghep thanh toan cho nhi¢u chuong (thanh

toan cac chuong bang nhau)

25 | Ma NDKT 1 M1 Hién tai cho phép thanh toan tdi da 2 tiéu muc
26 | Ky thué 1 M1 Dbinh dang ddmmyyyy
27 | Sé tién 2 M1 Dinh dang s6
28 | Ma chuong 2 M2
29 | M& NDKT 2 M2
30 | Ky thué 2 M2 Dinh dang ddmmyyyy
31 | Truong 31-43 M3/M4/M5/M6 Tuong ty thong tin tai truong 28-30




NOP BAO HIEM XA HOI
Chue ning cho phép ma Ké toan vién lap giao dich
nop bao hiém xa hoi trén chuong trinh

Tai menu “Thanh toan”, chon “Nop bao hiém xa hoi”

Dé lap giao dich, khach hang thuc hién:

Lya chon tinh/thanh ph

Nhap cac thong tin lién quan dén giao dich nop

bao hiém x& hoi tly theo loai hinh Co quan

BHXH:

Truong hop GD nop cho CQ BHXH khong

thuoc dia ban trién khai thanh toan dién ti,

nhap thong tin dinh danh gom:

v Pon vi thu BHXH

v Ma BHXH

v Trudng hop CQ BHXH thudc dia ban trién
khai thanh toan dién tir, nhap thong tin dinh
danh gdom:

v Béi tuong nop

v" Loai hinh thu. Can ct trén loai hinh thu s&
hién thi cac thong tin dinh danh tuong tng

v Chon “Xé4c nhan”

v/ Dya trén thdng tin khach hang nhap, hé
théng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét

v Chon “Xac nhan” néu muén tiép tuc giao
dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHU'C NANG DANH CHO MA KE TOAN VIEN

v" Chon hinh thirc nhan méa giao dich va nhap

=5 M3 giao dich

mé OTP Hlnhmwmhnﬁ:slndich{m
v Chon “Xac nhan” dé hoan tat lap giao dich | 5t durm the EMY -]
va nhan théng bao lap giao dich thanh cong e DL 1 ki era

053181
trén chuong trinh l I

v’ Chon “Quay lai” néu khdng mudn thyc hién

lap giao dich s EETN



THANH TOAN HOA PON
Chirc ning cho phép mia Ké toan vién lap giao dich thanh
toan hoa don trén chuong trinh

Tai menu “Thanh toan”, chon “Thanh toan hdéa don”

°,

<& Dé lap giao dich, khéch hang thuc hién:

e Nhap cic thong tin lién quan dén giao dich
thanh toan hoa don

v" Chon nha cung cip dich vu

v Chon loai dich vu

v" Ma khach hang

v S6 tham chiéu cua khach hang (khong
bit budc)

e Chon “Xac nhan”

e Duya trén thong tin khach hang nhap, hé théng
hién thi tu dong thong tin dé khach hang kiém
tra chi tiét

e Chon “Xac nhan” néu muén tiép tuc thanh toan

e Chon hinh thirc nhan ma giao dich va nhap ma
OTP

e Chon “Xéac nhan” dé hoan tit lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh

e Chon “Quay lai” néu khdng muédn thuc hién
lap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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NAP TIEN DPAI LY
Chtre ning cho phép ma Ké toan vién lap giao dich Nap tién
dai ly

Tai menu “Thanh toan”, chon “Nap tién dai ly”

< Dé lap giao dich, khach hang thuc hién:

e Nhap cic thong tin lién quan dén giao dich
Nap tién dai ly
v’ Chon nha cung cip dich vu
v Chon loai dich vu
v/ S tién nap
v' Ma khach hang
v S6 tham chiéu cua khach hang (khong bat

budc)

e Chon “Thuc hién”

e Duya trén thdng tin Quy khéch nhap, hé thng
hién thi tw dong thong tin dé khach hang kiém
tra chi tiét

e Chon hinh thirc nhan OTP va nhap OTP

e Chon “Lap lénh” dé hoan tat lap giao dich va
nhan thong bao lap giao dich thanh céng trén
chuong trinh

e Chon “Quay lai” néu khong muén thuc hién
lap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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NOQP PHI HA TANG CANG BIEN

Chirc ning cho phép ma Ké toan vién lap giao dich
nop phi ha tang cang bién.

Tai menu “Thanh toan”, chon “Nép phi ha tang cang
bién”

% D¢ lap giao dich, khach hang thyc hién:

e Khai bio cic thong tin lién quan dén giao dich
nop phi theo cac ndi dung trén man hinh giao
dich
v’ Sb chang tir nop phi
v Ngay chiing tir nop phi
v Chon ma loai phi
v Chon ma don vi thu phi
v Nhap MST don vi nop phi

e Chon “Xac nhan”

CHUC NANG DANH CHO MA KE TOAN VIEN
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Hé thong hién thi tw dong thong tin dé khach
hang kiém tra chi tiét

Chon “Xéac nhan” néu mudn tiép tuc thanh
toan

Chon hinh thac nhan OTP va nhap OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan thong bao lap giao dich thanh céng trén
chuong trinh

Chon “Quay lai” néu khdng muén thuc hién
1ap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

MUA BAN NGOAI TE
(Churong trinh chi hé tro-xem va thyc hién chite ndng nay véi khach hang da ky hop dong chuyén tién ngoai té-chuyén
d6i ngogi té trén VCB-ib@nking véi VCB)

Chtre ning cho phép ma Ké toan vién lap giao dich mua ban ngoai té trén chwong trinh
Khéch hang lya chon loai giao dich can thyc hién twong ng, cu thé:

% Ban ngoai té

< Mua ngoai té chuyén di nuéc ngoai

Luu y: Cde giao dich mua ban ngogi té sau khi diroc ma Ké toan vién ldp giao dich thanh cong can duoc duyét béi ma
Ké todn trirong/Chai tai khodn tily theo md hinh phan quyén cia khdch hang d@é hoan tat viéc thuc hién giao dich



CHUC NANG DANH CHO MA KE TOAN VIEN

BAN NGOAI TE
Chtre ning cho phép ma Ké toan vién lap giao dich
ban ngoai té trén chwong trinh

U'leu:ombankv

Tai menu Mua ban ngoai té, chon “Ban ngoai t¢”

WA HGDRL T

< Pé lap giao dich, khach hang thyc hién:
e Nhap day du thong tin theo yéu cau trén man
hinh giao dich
v Thong tin nguoi chuyén: lya chon tai
khoan trich no
v/ Thong tin nguoi thu huong: chon tai
khoan huong trong danh sich tai khoan
cua KH
v Thong tin giao dich: nhap céac thdng tin
lién quan dén giao dich: T
= S tham chiéu cua khach hang (khong == e o et o e e
bit budc)
= S6 tién.
» Loai tién,
= Ty gia: hé thong tu hién thi theo ty gia
niém yét tai thoi diém khach hang lap
giao dich
= Noi dung thanh toén
e Chon “Xac nhan”
e Dua trén thong tin khach hang nhap, hé
thng hién thi tu dong thong tin dé khéch
hang kiém tra chi tiét
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CHUC NANG DANH CHO MA KE TOAN VIEN

e Chon hinh thirc nhan OTP va nhap OTP

e Chon “Xac nhan” dé hoan tét lap giao dich
va nhan théng bao lap giao dich thanh cong
trén chuong trinh

e Chon “Quay lai” néu khéng mudn thuc hién
lap giao dich
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CHUC NANG DANH CHO MA KE TOAN VIEN

MUA NGOAI TE CHUYEN PI NUOC NGOAI Vietcombank'®

Chtre ning cho phép ma Ké toan vién Iap giao dich = o
mua ngoai té muc dich chuyén di nu6c ngoai trén chuong
trinh

B e

Ll SRR TE PHEYPR R RLATE NGRAT

Tai menu Mua ban ngoai t¢, chon “Mua ngoai té
chuyén di nwéc ngoai”

< Pé lap giao dich, khach hang thyc hién: ZEm

o Nhap day du théng tin theo yéu cau trén man

() Tatng tn npust g

hinh giao diCh Eztetises - faseaiezs g

v/ Thong tin ngudi chuyén: lya chon tai s e y
khoan trich no VND, nhap théng tin
nguoi ra lénh, dia chi ngudi gui, qudc gia s

v Théng tin ngudi thy huong: nhap thong D R
tin: " " .
= Tai khoan nguoi huéng a:::ll:‘ﬂ:t_ml-.'r.n : !:'.;.___‘-H_:_-t-.--m.-...l
= Tén ngudi huong N S —
= Ma ngan hang hudng e 5

v/ Thong tin giao dich: nhap cac thong tin
lién quan dén giao dich:
= S tham chiéu cua khéach hang (khdng
bit bu@c) PR e ——— P —
= S tién.
= Loai tién,
= Ty gié:




% Ty gia niém yét: hé thong tu hién
thi theo ty gia niém yét va sé tién
quy ddi theo ty gia niém yét.

% Ty giathoathuan: KH sau khi thoa
thuan véi CN c6 thé nhap ty gia
thoa thuan. (Sé tién ti thiéu dugc
phép &p dung ty gia thoa thuan: tay
tng thoi ky bd phan chinh sach
dua ra s tién quy dinh téi thiéu.
Hién tai quy dinh s6 tién t6i thiéu
Ia 20,000 USD hoac ngoai té khac
tuong duong)

= L oai phi: Lya chon hinh thirc tra phi:

% Truong hop khach hang chuyén di
tién USD: (i) Phi OUR; (ii) Phi
Ben; (iii) Phi SHA,; (iv) Phi No
Deduct

% Truong hop khach hang chuyén di
ngoai té khac USD: (i) Phi OUR,;
(ii) Phi Ben; (iii) Phi SHA.

= Muc dich: chon trong danh sach
= Noi dung thanh toan
= Théng tin bé sung (néu co)
e Chon “Xac nhan”
e Hé thong hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
e Chon hinh thuc nhan OTP va nhap OTP

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

e Chon “Xac nhan” dé hoan tét lap giao dich
va nhan thdng béo lap giao dich thanh cong
trén chuong trinh

e Chon “Quay lai” néu khdng muén thyc hién
lap giao dich



QUAN LY KHAC

QUAN LY GIAO DICH
Chuc nang cho phép KH quan ly chi tiét cac Iénh giao
dich, bao gom:

% Quan ly trang thai Iénh giao dich

Danh sach Iénh bi tir chdi

» Ba&o céo phi giao dich

» Quan Iy lénh mau

00

K7
0.0

B

B

QUAN LY TRANG THAI LENH GIAO DICH
Chtre ning cho phép ma Ké toan vién quan ly chi tiét
trang thai cac Iénh giao dich da thuc hién

Tai menu Quan ly khac/Quan ly giao dich, chon
“Quan ly trang thai Iénh giao dich”

% Hién thi danh sach cac lénh (bao gdm cac lénh da
duyét va cho duyét) vai trang thai chi tiét

< Cho phép in ching tir mot hoic nhiéu lénh giao
dich

% Chtrc nang B6 loc cho phép KH tim kiém céc giao
dich theo khoang thoi gian, S6 tham chiéu, Tai khoan thy
huong, User khéi tao

Lueu y: Chwong trinh chi hé tro truy van trang thai lénh
giao dich trong vong 10 ngay

CHUC NANG DANH CHO MA KE TOAN VIEN
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DANH SACH LENH BI TU CHOI
Chtre ning cho phép Khach hang xem chi tiét cac Iénh
giao dich da bi chu tai khoan tir chdi duyét

Tai menu Quan ly khac/Quan ly giao dich, chon
“Danh sach Iénh bj tir choi”

7

% Hién thi danh sach céc lénh (bao gdm cac lénh da
duyét va cho duyét) véi trang thai chi tiét

% Chirc ning B6 loc cho phép KH tim kiém céc giao
dich theo khoang thai gian, S6 tham chiéu, Tai khoan thu
huong, User khai tao

Lueu y: Chwong trinh chi hé tror truy vdn trang thai Iénh
giao dich trong vong 10 ngay

o by g sl | e 5

CHUC NANG DANH CHO MA KE TOAN VIEN
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BAO CAO PHI GIAO DICH
Churc nang cho phép khach hang xem thong tin chi
tiét vé phi céc giao dich khach hang da thyc hién

Tai menu Quan ly khac/Quan ly giao dich, chon “Bao
cao phi giao dich”

% Dé xem thong tin bao céo phi giao dich, khach
hang thyc hién:
e Chon tai khoan can xem
e Luya chon khoang thoi gian can xem
e Chon “Tim kiém”
< Man hinh hién thi chi tiét giao dich voi théng tin
Phi, loai phi, VAT tuong (ing
% Dé in c4c thong tin chi tiét phi giao dich, lya chon
“In excel” hoac “In PDF”.

QUAN LY LENH MAU
Churc nang cho phép khach hang xem thong tin chi
tiét cac 1énh mau da luu trén chuong trinh.

Tai menu Quan ly khac/Quan ly giao dich, chon
“Quan ly Iénh mau”

< Man hinh hién thi chi tiét cac 1énh mau da luu
% Chirc ning B6 loc cho phép KH tim kiém céc lénh
giao dich mau theo thoi gian

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

QUAN LY DANH SACH NGUOI HUONG
Chure ning hd trg ma Ké toan vién thuc hién quan

1y danh sach nguoi thy huong da luu trén chuong trinh THEM MOI NGUGI HUGNG

~ \ , (@) Thing tin ngudl harimg
THEM NGUOI HUGNG s e
Chirc ning cho phép cic ma Ké toan vién tu tao Tim g g W i ”

danh sach ngudi huéng dinh sin. f | |

B chi * Chi Bhich *

[ | |

Danh sach nguoi huéng duoc tao ra ding chung
cho tat ca cac ma K& toan vién cia Quy khach. Tuy Nhi€n, [ gt g nens woms
ma Ké toan vién chi dugc phép chinh sia/ x6a théng tin 86t i ©
nguoi huong do ma Ké toan vién dé tao ra. [ !

Lol ngles himg ” T ngAn kang *
% Dé thém thong tin ngudi huong, khach hang [+ | L d

Thanh phi * Ghi mhanty PGa ©

thuc hién: [ -] [ -
e Dién cac thong tin ngudi huong, lya chon

ngan hang huéng theo danh sach e .
e Nhap mi giao dich dé tao thém nguoi (Lo dung 2 e | ez
9 N3 go dich OTR
huong [ |
e An “Luu” hodc “Huy” dé quay lai.
% Trong truong hgp thong tin nguodi hudng v T

trong hé théng: Quy khach vui long chon Ngan hang
huong la: NHTMCP Ngoai Thwong Viét Nam — Héi sé
chinh

< Thong tin ngudi huong ngodi hé thong:
Chuong trinh tu dong kiém tra tinh hop 18 cia Tén ngudi



CHUC NANG DANH CHO MA KE TOAN VIEN

huong va Sé tai khoan ngudi hudng. Quy khach ciing co Vietcombank'™ ,+':"'
thé tu kiém tra tinh hop bang cach chon nat “Kiém tra” '

R el Ll by Rl T s i |

TeaY EH NG HUIONG

THAY DOI NGUOI HUONG
Chirc ning chi cho phép mé Ké toan vién thao tac
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Chuong trinh hd tro thay ddi thong tin ngudi
huong gdm: Chinh sira théng tin ngudi huong/Xoa ngudi
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Sy i B

Vi s TP L s

Viée thay di thong tin dugc thuc hién nhap thong Y

tin va kiém tra cia chwong trinh twong tu chirc ning
Thém ngwdi hwéng

ofina: 1500 2413 5 5 - 50 Viecaribank: TS i ol . [T Wliodd
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

QUAN LY GIAO DICH

GIAO DICH CHO DUYET

Chuc niang cho phép ma Ké toan truong/Chu tai
khoan dugc thuc hién duyét cac Iénh giao dich da dugc ma
K& toan vién khai tao/Ké toan truong xac nhan.

Tai menu “Quan ly giao dich”, chon “Giao dich cho
duyét”

Céc giao dich dugc phan chia thanh 02 loai Iénh bao
gom:

< Lénh chuyén tién: Giao dich ngay hién tai/ Giao
dich ngay tuwong lai

« Ngan sach nha nudc

< Chuong trinh hd trg khach hang thuc hién duyét
Iénh theo 2 Iya chon: Duyét tirng l1énh va duyét theo 16.

< Truong hop KH duyét tung lénh, dé duyét Iénh,
Khach hang thuc hién:
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN [EERE

e Chon giao dich can duyét bing céach tick
chon. (Khéch hang c6 thé xem chi tiét giao
dich bang cach 4n vao giao dich cin xem chi
tiét

e Luya chon hinh thac nhan OTP, nhap OTP

e Chon “Xéc nhan” dé hoan tat duyét lénh giao
dich

s Truong hop KH duyét Iénh theo 16 (Khé&ch hang
thuc hién duyét nhiéu lénh tai ciing mot thoi diém), dé duyét
Iénh, Khach hang thuc hién:

e Chon céac giao dich cin duyét cung 1 thoi
diém bang cach tick chon. (Khach hang c6
thé xem chi tiét giao dich bang céch 4n vao
giao dich can xem chi tiét)

e Chon “Duyét”

e Lua chon hinh thirc nhan ma giao dich, nhap
ma giao dich

e Chon “Xac nhan” dé hoan tat duyét lénh giao
dich

¢ Chuong trinh cho phép khach hang in ty nhiém
chi giao dich ddi voi céc giao dich chuyén tién/thanh toan va
in gidy nop tién NSNN theo miu cua Kho bac nha nudc dbi
véi céc giao dich ndp ngan sach nha nudc.

% Chtrc nang B6 loc cho phép KH tim kiém céc giao
dich theo:
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN B

BIAD TACH CHT DUYET

Thoi gian: chon khoang thoi gian tim kiém

giao dlCh :n::.‘:::":\u e ETE
S6 Ref 16: tim kiém theo s Ref cua 1 16 giao R
dich 2 2. SR [=—
S6 tham chiéu: tim kiém theo sb tham chiéu - i - ]
cua KH da duge md KTV dién vao khi khoi R ’ EEm———
Loai tién: tim kiém theo loai tién khi khoi tao W o —
S tién: tim kiém khoang tién khi tao o e
Tai khoan ngudi huong: tim kiém theo sé tai Bov BEE e e e s e o o lf.,...,, :
khoan nguoi huong I ey T 1

Ngudi tao: Tim kiém theo ma KTV tao lénh



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

BANG KE CHUYEN TIEN CHO DUYET vietcombant® A
Chirc ning cho phép mi K& toan truong/Chii tai khoan duge = wiem swsms i
thuc hién duyét céc bang ké giao dich da dugc mé Ké toan
vién khoi tao/Ké toan truéng xac nhan.

Worma B w el | E o e Wloma ke |

HAMEG WE CT CHET OUYET

“Hm e e e mm
P e e L LR T T

o MDD e
awe Tl

3 [ - ICHKH o

Tai menu “Quan ly giao dich”, chon “Bang ké
chuyén tién cho duyét”

% Dé duyét lénh, Khach hang thuc hién:
e Chon bang ké can duyét bang cach tick chon.
(Khach hang c6 thé xem chi tiét giao dich swsses SR
bang cach an vao giao dich can xem chi tiét)
e Chon “Duyét”
e Lua chon hinh thicc nhan OTP, nhap OTP
e Chon “Xac nhan” dé hoan tat duyét bang ké
% Chuong trinh cho phép khach hang in ty nhiém
chi giao dich.
% Chtrc nang Bo loc cho phép KH tim kiém céac giao
dich theo:
e Thoi gian: chon khoang thoi gian tim kiém
giao dich
e Tai khoan nguoi giri: tim kiém theo sé tai
khoan nguoi guri e




CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

7

% Céc trang thdi giao dich cua bang ké va trang théi cic Iénh trong bang ké
e Trang thai cia bang ké:
v Cho kiém tra: Cho kiém tra tinh hop 1é cua bang ké
v Pang kiém tra: Hé théng dang kiém tra tinh hop Ié cia bang ké
v Di kiém tra: Hé thdng d3 hoan tit kiém tra tinh hop 1é cua bang ké. Quy khéch vui 1ong xem bang ké dé biét két qua kiém
tra
v Ché duyét: Cho ma Ké toan trugng xac nhan
v Pi x4c nhan: M4 Ké toan truéng da xac nhan. Cho ma Chu tai khoan duyét
v Pa duyét: Ma Chu tai khoan da duyét bang ké
v Ché hach toén: Cho hé théng VCB hach toan giao dich
v Thanh cdng: Giao dich da dugc thuc hién chuyén khoan thanh cong tai VCB.
v Khdng thanh cong: Giao dich bang ké khong thanh cong
v/ KTV di huy: M4 K¢é toan vién da huy bang ké
v Thanh cdng- Mot s6 mén cho tra soat: Bang ké da dugc xu 1y thanh ¢ong. Tuy nhién, c6 mot sé lénh trong bang ké khong
thanh cong. VCB dang tién hanh tra soat cac lénh nay
v Thanh cong - i hoan tt tra soat: Bang ké di duoc hoan tat tra soat cac 1énh chd tra soat: (i)Lénh cho tra soat: duoc thuc
hién chuyén cho ngudi hudng thanh cong; (i) S6 tién cua lénh cho tra soat dugc chuyén tra cho TK trich ng caa Quy khéch
e Trgng théi cac Ignh giao dich trong bdng ké:
v L&i: Théng tin lenh sai
v Ché xir Iy: Lénh duogc kiém tra thanh cong
v Thanh c6ng: Lénh thuc hién thanh cong
v Khong thanh cong - Cho tra soat: Lénh thuc hién khong thanh cong. VCB s& tién hanh tra soat [énh nay. Quy khach vui
Iong kiém tra lai trang thai lénh nay khi qua trinh tra soat hoan tit
v’ Thanh cong da tra soat va ghi ¢ ngudi huong: Lénh tra soat thanh cong. VCB d hoan tét ghi c6 cho tai khoan ngudi huong
v' Khéng thanh cong: d tra lai TK khach hang: Lénh d3 tra soat. Lénh khong thanh cong. VCB di hoan tra tién vao tai khoan
trich ng cua Quy khach.



dich”

CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

TRANG THAI GIAO DICH
Chtie ning cho phép méa Ké toan truong/Chu tai khoan quan
ly chi tiét trang théi cac 1énh giao dich di thyc hién

Tai menu Quan ly giao dich, chon “Trang thai giao

Hién thi danh sach céc lénh vai trang théi chi tiét

Cho duyét: Cac lénh giao dich dwoc ma Ké
to&n vién lap va dang cho duyét

Di xac nhan: Lénh da duoc ma Ké toén trudng
duyét (Truong hop Quy khach c6 ma Két oan
truong)

bi duyét — D3 hach toan: Lénh da dugc Chu
tai khoan duyét va VCB da hach toan thanh
cong

ba duyét — Cho hach toan: Lénh da dugc Chu
tai khoan duyét va dang cho VCB xu ly 1énh
giao dich

Dang cap nhat trang théi giao dich: Hé thong
khong hién thi duoc két qua giao dich. Trong
truong hop nay, Quy khach vui Iong lién hé
véi Trung tdm hé tro khach hang (VCC theo
s6 dién thoai 1900545413 hoic chi nhanh gan
nhat dé dugc hd tro
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

e Bij tra vé&: lénh do Ké& toan truong, Chu tai
khoan tir chéi, guri tra vé
«» Cho phép in chiing tir mot hodc nhiéu lénh giao

dich
% Chtic ning Bo loc cho phép KH tim kiém céc giao
dich theo:
e Thoi gian: chon khoang thoi gian tim kiém
giao dich

e S6 tham chiéu: tim kiém theo sb tham chiéu
cia KH da duoc ma KTV dién vao khi khoi
tao

e Tai khoan ngudi huong: tim kiém theo s6 tai
khoan nguoi huong

e Nguoi tao: Tim kiém theo ma KTV tao lénh

Luu y: Chuong trinh chi hé tro: truy van trang thai lénh
giao dich trong vong 10 ngay



CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

BAO CAO PHI GIAO DICH
Chirc ning cho phép mi Ké toan truong/Chu tai khoan xem
thdng tin chi tiét vé phi cac giao dich khach hang da thuc
hién

Tai menu Quan ly khac/Quan ly giao dich, chon “Béao
céo phi giao dich”

< Dé xem thong tin bao céo phi giao dich, khéach
hang thuc hién:
e Chon tai khoan can xem
e Lua chon khoang thoi gian can xem
e Chon “Tim kiém”
% Man hinh hién thi chi tiét giao dich voi théng tin
Phi, loai phi, VAT tuong trng
% Dé in cac thong tin chi tiét phi giao dich, lua chon
“In excel” hoac “In PDF”.
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN [T

XEM HO SO GIAO DICH NGOAI TE
Chiic nang cho phép ma Ké toan trwdng/Chil A omemum o ms s an s simins | s e s |
khoan duoc xem chi tiét cac hd so cua céc giao dich mua B

WEM HO 50 GIAD DICH NS08 TE

ngoai t&, chuyén tién ngoai té da dugc ma Ké toan vién tai o -
lén Chu‘o’ng trinh o TEras QIR AT TEM M minc'mm:':::\. A TAD Trek G Tl LD DG
Luweu y: Chwong trinh chi hé tro- xem va thuc hién chirc
ndng nay Véi khach hang da ky hop dong chuyén tién ngogi té-
chuyén dai ngogi té trén VCB-ib@nking vdi VCB.
Tai menu Quan ly giao dich, chon “Xem hd so giao v s S g

dich ngoai t¢”

iy Sz 20OMGECELD Lin g nhlip gl bl ZETTVROR] - 1100

oo L o ) Vietcombank W :*-: -
«» Man hinh hién thi chi tiét cAc I&nh giao diCh NQOAI  cuscwenn swwia s | vus sz | siss o | srn st s e rpesos |

té' KER M SEF GIAD DIEH NGOAL TE
% Chuc nang bo loc cho phép KH tim kiém céc giao oo
dich theo khoang thoi gian thuc hién giao dich - s e T
CRNl rein |

e sy ST TR ek e g [ 1R



QUAN TRI MA GIAO DICH

QUAN LY HAN MUC

Chirc ning cho phép ma Chu tai khoan kiém tra han
muc cua cac ma Ké toan vién

Tai menu “Quan tri ma giao dich”, chon “Quan ly
han muc”

<% Man hinh hién thi danh sach cac ma Ké toan vién
va han muac dang dugc cai dat twong tng vai ting ma.

% Khéch hang chon tirng ban ghi dé xem chi tiét han
muc giao dich cua tirng ma

CHU'C NANG DANH CHO MA QUAN TRI
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CHU'C NANG DANH CHO MA QUAN TRI

DUYET QUAN LY HAN MUC
Chuc nang cho phép m& Chu tai khoan thuc hién duyét han —
muc cho cac ma Ké toan vién di dugc mé Quan tri tao yéu f"‘f“’"‘f_‘_’"“vl 1 B e
cau cai dat han mirc trén chuong trinh. L e e

FIL OUFET GUAK LY 1L8H MUL

Tai menu “Quan tri ma giao dich”, chon “Duyét quan S e T
Iy han ml'l’C” P il £ cperrocera pren=r e n B=
Tom mime hw A B e rorEa 12 @ BEB=
< Man hinh hién thi danh sach cac ma Ké toan vién
va han muc dang dugce cai dat twong ng vai tirng ma.
< Pé duyst han mirc, khach hang thyc hién:
e Chonma KTV da dugc ma quan tri cai dat han PHE DUYET QUAN LY HAN MUIC
mrc
e Luya chon hinh thic nhan ma giao dich, nhap & ™ono s user
~ - R Tén tnuy cap ChiFc v
ma giao dich 20000368538 Kk todn vién
e Chon “Xac nhan” @€ hoan tat duyét han muc Emat Nouin Tao
. dch mdi uo QEVIstcombank.com.yn 2000038BDER
glao 1 Han miFc giao dich WND Hmrru.'rcglan-ucn usD
160,500,000 ¥ND ousp

[EE= Ma giao dich

Hikh thise nkdn m3 giss dieh (OTP)

l Sl dung The EMY - J

M3 gias dich (OTF) M3 kS tra
[ | 463802




CHU'C NANG DANH CHO MA QUAN TRI

QUAN LY PHAN QUYEN THANH TOAN
TRUC TIEP

Churc nang cho phép ma Chu tai khoan quan ly phan
quyén thanh toan tryc tiép cua cac ma Ké toan vién

FHAN OUYER TT TRIC TIER

Dash abch ahin g T

dureens kg SWALINUGD enomiah Wi sl MRS e

a [t At

®m Hewleag " L o T mweenm wate T

Tai menu “Quan ly giao dich”, chon “Quan ly phan
quyén thanh toan truc tiép”.

< Man hinh hién thi danh sach cac ma Ké toan vién
duoc phan quyén thanh toan truc tiép véi cac nha cung cap
dich vu

< Khach hang chon tirng ban ghi dé xem chi tiét

% Khach hang tich chon vao 6 dau ban ghi, 4n Hay
va x&c nhan néu muén huy ban ghi.



PHE DUYET PHAN QUYEN THANH TOAN
TRUC TIEP

Chuc nang cho phép ma Chu tai khoan duogc duyét
yéu cau phan quyén thanh toan tryc tiép cho ma Ké toan vién
da duoc ma Quan tri tao yéu cau trén chuong trinh.

Tai menu “Quan tri ma giao dich”, chon “Phé duyét
phan quyén thanh toan truc tiép”

«» Man hinh hién thi danh sach cac ma Ké toan vién
va phan quyén thanh toan tryuc tiép dang thyc hién.
< Dé duyét phan quyén thanh toan truc tiép, khach
hang thuc hién:
e Chon m3a KTV da dugc ma quan tri cai dat
phan quyén thanh toan truc tiép
e Lua chon hinh thirc nhan ma giao dich, nhap
mé giao dich
e Chon “Xac nhan” dé hoan tit duyét phan
quyén thanh toan tryc tiép

CHU'C NANG DANH CHO MA QUAN TRI

PHE DUYET PHAN QUYEN THANH TOAN TRUC TIEP

® Thong tin user

Tén truy cap
20 G68

Tén dich vy
Hanh chinh cong

Han mirc giao dich téi thidu/ 1in (VND)
10,000,000 VND

Nguitao
20 D&8

[7es)  Ma giao dich

Hinh thi:c nhan mé giao dich (OTP)

[ Sir dung thé EMV

Ma giao dich (OTP)

[

Quay lai

Tai khodn trich no
10 15

Tén nha cung cép dich vy
Hanh chinh céng qubc gia

Han mirc giao dich 1di da/ 15n (WMD)
50,000,000 VND

Ngay tao
09/07/2020 14:31:20

Mé kiém tra

715808



PHE DUYET CAI PAT THANH TOAN BANG
KE

Churc nang cho phép ma Chu tai khoan dugc duyét cai
dat trong thanh toan bang ké da dugc ma Quan tri khai tao

yéu cau.

Chuong trinh hd tro cai dat trong thanh toan bang ké
theo co ché nhan dién ngan hang huong theo Bank name
hoac Bank code.

Tai menu “Quan tri ma giao dich”, chon “Phé duyét
cai dat thanh toan bang ké”

% Man hinh hién thi danh sach yéu cau cai dat
< Dé duyét cai dat, khach hang thuc hién:
e Chon ban ghi mudn phé duyét cai dat va kiém
tra théng tin chi tiét
e Lua chon hinh thirc nhan ma giao dich, nhap
ma giao dich
e Chon “Xac nhan” dé hoan tat duyét cai dat
thanh toan theo bang ké

CHU'C NANG DANH CHO MA QUAN TRI

i T

B B PR ez B

PHE DUYET CAl DAT TT BANG KE

Theing tin thanh todan
Lucsai rianh o bdng ke
Thanh tedn bang ke thee bank name

Ui g fan
2E8I0EI2020 14:028

i) M glao dich

Hinh thize: nhin ma glao dich (0TF)

SiF dung thé ERV

M giaa dich (OTF)

gt iae
20000388068

14 Kiéen era

204410



PHE DUYET CAP LAI MAT KHAU

Chtrc nang cho phép ma Chu tai khoan dugc duyét
yéu cau cap lai mat khau ding nhap VCB-ib@nking cho cac
ma truy cap dd duoc ma Quan tri khoi tao yéu cau trén
chuong trinh.

Tai menu “Quan tri ma giao dich”, chon “Phé duyét
cap lai mat khau”

7

< Man hinh hién thi danh sach yéu cau cap lai mat
khau
< Pé duyét yéu cau cap lai mat khau, khach hang

thuc hién:

e Chon ban ghi mudn phé duyét cap lai mat khau
va kiém tra thong tin chi tiét

e Lua chon hinh thirc nhan ma giao dich, nhap
mé giao dich

e Chon “Xac nhan” dé hoan tit duyét yéu cau
cap lai mat khau

Luu y: Dai véi ma truy cdp duwoc Cdp lai mat khdu, chuong
trinh te dong giri mat khau méi vé email ding ky ciia ma truy cap
d6. Khdch hang phai thiec hién doi mat khau trong vong 24h ké tir
thoi diém mat khau méi duwoc cap.

CHU'C NANG DANH CHO MA QUAN TRI

\.'mmrrhankv l {
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DUYET CAP LAI MAT KHAU

(@) Théng tin ngusi dong

Tén truy cip Chere vy
20000360G68 KE TOAN VIEN
Emal o tan
ua ‘D@VIIIEDMHHI.GM.I’H 20000168058
Gl e

=i Ma giao dich
Hinh thise nhin m3 giaa dicn (3TF)
I Sk dyrg s ERY - I
W3 glaa oieh (OTP) M3 ke tra
[ ] 428012

Quay ki



CHU'C NANG DANH CHO MA QUAN TRI

QUAN TRI KHAC
NHAN SAO KE QUA EMAIL
HUY/DANG KY NHAN SAO KE QUA

EMAIL Vietcombank &/
Chuc nang cho phép ma Chu tai khoan dugc dang =+ et i
ky/hty nhan sao ké qua hinh thirc email. TRUY VAN HHaNH SANG K7 1 WY BANG I NHAN SAD KE GUA EMAL
Dk s 1 it Fiarin <At 2l R fia K san b ==
Tai menu “Quan tri khac/Nhan sao ké qua email”, S — el
chon “Hity/ding ky nhan sao ké qua email” ot e
Trarg ok piac tich

Bk s 14 i

< Dé huy/dang ky nhan sao ké, khach hang thuc
hién:

e Lua chon loai tai khoan dé diang ky nhan sao
ké/huy nhan sao ké: Tai khoan thanh toan, Tai
khoan tiét kiém khong ky han, Tai khoan vay

e Luwa chon Ngbn ngit nhan sao ké: Tiéng Viét,
Tiéng Anh

e Chon “Ping ky” dé ding ky nhan sao ké qua
email hoic chon “Huy” dé hay nhan sao ké véi
cac tai khoan da dang ky trude do.



CHU'C NANG DANH CHO MA QUAN TRI

QUAN LY PHUONG THUC XAC THUC o— [

DUYET KiCH HOAT LAl VCB SMART-OTP ==

Chtrc nang cho phép ma Chu tai khoan duyét kich
hoat lai Smart-OTP ddi v&i cac ma truy cap da dugc ma Quan
tri khoi tao yéu cau.

Tai menu “Quan tri khac/Quan 1y phuong thirc xac
thuc”, chon “Duyét kich hoat lai VCB Smart-OTP”

% Dé duyét yéu cau kich hoat lai Smart-OTP, khéch

hang thuC hlén . IJLIYET KICH HOAT LAI SMART OTP
e Lua chon tén truy cip yéu cau kich hoat lai

trong danh sach cac tén truy cap hién thi trén

@ Thiang tin user

Tén Iy cAp P i
man hinh 20000348GT0 smart OTF
, . 54 i Lo Nyuin ko
e Chon “Kich hoat lai” o AT
Nady

26/06/2020 09:47:15

sxal Ma giao dich
Hid thire nFdn md gias dich (079
l S dyng 1hé SV - ]

Ma glaa djeh (GTF) M3 klém tra
[ ] 574495

e T




DUYET DANG KY VCB SMART-OTP
Churc nang cho phép méa Chu tai khoan duyét kich hoat lai
Smart-OTP ddi véi cac ma truy cap da duoc ma Quan tri khoi
tao yéu cau.

Lueu y: Chike nang hé tror cho cac mé truy cdp dang sir
dung PTXT SMS-OTP nhing muon chuyén doi sang PTXT Smart-
OTP.

Tai menu “Quan tri khac/Quan 1y phuong thirc xac
thuc”, chon “Duyét ding ky VCB Smart-OTP”

< Dé duyét yéu cau dang ky Smart-OTP, khach
hang thuc hién:

e Luya chon tén truy cap yéu ciu dang ky trong
danh sach cac tén truy cap hién thi trén man
hinh

e Chon hinh thitc nhan ma giao dich va nhap ma
OTP

e Chon “Duyét” dé xac thyc viéc duyét dang ky
Smart-OTP

CHU'C NANG DANH CHO MA QUAN TRI

DUYET BANG KY PTXT SMART OTP

@ Thaneg i Lisar

1 Dy o chE s

200C0IERGES o 20

Mo s Th glan iz

20003EEDEE D1NTI20E] 14:02:48
M gisen dich

Hirin thies nhin ma giam sieh (97TF)

Bk cung ine Py - |

M1 glan dich [OTF) [T
| 559903

Duykit Suay I3l



CHUC NANG DANH CHO MA QUAN TRI

DICH VU THE
PHE DUYET MG KHOA THE Hllige o b pew e | Coin B F 6T | I"!\lr._ﬂllq.':'illbln_'\l-'! Uaidng | Dick vy é

Truy Cap: QUéln trl khéC 9 DlCh Vu thé 9 DUYET ¥C MO KHOA THE/BANE KY TT THEMN INTERNET
Duyét yéu cau mo khoa thé/Thanh toén trén

Internet

1 Théwr tin v i
Lol yobas s ETR
| TR -] s

Lwa chon loai yéu cau 1a mé khoa the T o

[ o zums o ppee - | er3sTe
M giae diuh (OTF)

Lya chon sb thé mudn phé duyét mé khoa

Nhap m& OTP va nhan X&c nhan

PHE DUYET DK THANH TOAN
INTERNET

Truy cap: Quan tri khac - Dich vu thé >
Duyét yéu cau mé khoa thé/Thanh toan trén

T | Bl b gl chows M rich ) AT Macenn | iy ths

DUYET ¥C MO KHDA THE/BANG KY TT TREM INTERMET

Internet .
1 Uty tin i ciu
. L i e pree
Lua chon loai yéu ciu 1a Ding ky thanh togn ~ (Eemeee v = [
qua Internet R
Hirh fire nhin ma poe dizs TR RS A
" v g 1A -| ET307TE

Lya chon s thé mubn phé duyét ding ky
thanh toan qua Internet - !

W3 glao dich (TR}

Nhap m& OTP va nhan Xac nhan



KHOA THE TAM THOI

Truy cap: Quan tri khdc = Dich vu thé >
Khoa thé tam thoi

Lua chon sb thé mudn khéa tam thoi

Nhan Xac nhan

HUY PANG KY CHI TIEU TREN
INTERNET

Truy cap: Quan tri khadc = Dich vy thé > Huy
dang ky TT trén Internet

Lua chon s6 thé mubn Huy dang ky

Nhan Xac nhan

CHUC NANG DANH CHO MA QUAN TRI

Pl s bl e sl Duan g FTXT Plal donit Uiey 26 bt o SVS Baibo y | Dwhove o
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CHU'C NANG DANH CHO MA QUAN TRI

CHU'C NANG DANH CHO MA QUAN TRI

QUAN TRI MA GIAO DICH Vietcombank'V/
QUAN LY HAN MUC R
Chure nang cho phép ma Quan tri kiém tra han mic va

khai tao thiét lap han muc giao dich trong ngay cho cac ma — - p—
X4z a pr— [ e =
Keé toan vién — L i —
. . . . o o . . ; — fronpe moma =

Tai menu “Quan tri ma giao dich”, chon “Quan ly F— - - =

han muc” s - —

<% Man hinh hién thi danh sach cac ma Ké toan vién
va han muc dang duoc cai dat twong ung voéi tirng ma.
% DE khai tao yéu cau cai dat han muc giao dich
trong ngay, khach hang thuc hién:
e Chon ma KTV can thiét Iap han muc va chon
“Ta0 yéu cau”
e Thiét lap han mirc giao dich trong ngay theo
VND va USD cho ma KTV d6
e Chon “Xéc nhan” dé hoan tit tao yéu cau cai
dat han muc giao dich trong ngay.




CHU'C NANG DANH CHO MA QUAN TRI

PHAN QUYEN THANH TOAN TRUC TIEP
Chirc ning cho phép ma Quan tri kiém tra va khoi tao
yéu cau phan quyén thanh toan truc tiép cho ma Ké toan vién.

FHAN OUYER TT TRIC TIER

LTI ALIRLM R L ASE I WARISAA R I MR RN R — =
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Tai menu “Quan tri md giao dich”, chon “Phan
quyén thanh toan truc tiép”

< Man hinh hién thi danh sach cac ma K& toan vién
va phan quyén thanh toan tryc tiép dang thyc hién.

< Dé khoi tao yéu cau phan quyén thanh toan truc —
tiép, khach hang thyc hién: Y
e Chon “Tao méi” e e

Teara

e Chon ma KTV can cai dit phan quyén thanh
toan truc tiép va dién day du thong tin theo yéu
cau trén man hinh giao dich

e Chon “X4c nhan” dé hoan tit khai tao yéu cau
cai dat phan quyén thanh toén truc tiép




CAI PAT THANH TOAN BANG KE

Churc nang cho phép ma Quan tri dugc khai tao yéu
cau cai dat trong céc giao dich thanh toén bang ké cua khach
hang.

Chuong trinh hd trg cai dat trong thanh toan bang ké
theo co ché nhan dién ngan hang huong theo Bank name
hoac Bank code.

Tai menu “Quan tri ma giao dich”, chon “Cai dat
thanh toan bang ké”

% Man hinh hién thi danh sach yéu cau cai dat

% Dé khai tao yéu cau cai dat, khach hang thuc hién:
e Chon “Tao méi”
e Chon hinh thirc can cai dit trong thanh toén
bang ké theo bank name hoac bank code
e Chon “X4c nhan” dé hoan tit khai tao yéu cau
cai dat thanh toan theo bang ké

CHU'C NANG DANH CHO MA QUAN TRI
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CHU'C NANG DANH CHO MA QUAN TRI

YEU CAU CAP LAl MAT KHAU

Churc nang cho phép ma Quan tri dugc khai tao yéu
cau cap lai mat khiu ding nhap VCB-ib@nking cho cac ma
truy cép trong truong hop cdc ma truy cap quén mat
khau/muén cap lai mat khau dang nhap moéi trén chuong
trinh.
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Tai menu “Quan tri ma giao dich”, chon “Yéu cau
cap lai mat khau”
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<% Man hinh hién thi danh sach théng tin ma truy cap
chuong trinh

% Dé khai tao yéu cau cap lai mat khau, khach hang et
thuc hién: '

e Chon ma truy cap mudn khai tao yéu cau cap
lai mat khau va kiém tra thong tin chi tiét

e Chon “Gui” dé hoan tat khai tao yéu cau cap
lai mat khau




QUAN TRI PHUONG THUC XAC THUC
PANG KY VCB-SMART OTP

Chirc nang cho phép ma Quan tri khoi tao yéu ciu
dang ky VCB Smart-OTP cho cac ma truy cap (Ké toan vién,
K& toan truong, Chu tai khoan) trén chwong trinh. (Ap dung
cho cac ma truy cap dang st dung PTXT SMS OTP va mudn
dang ky PTXT VCB Smart-OTP)

Tai menu “Quan tri phuong thac xac thuc”, chon
“Pang ky VCB Smart-OTP”

< Man hinh hién thi danh sach thong tin ma truy cap
du diéu kién thyc hién dang ky VCB Smart-OTP
% Dé khoi tao yéu cau cap ding ky VCB Smart-
OTP, khach hang thuc hién:
e Chon ma truy cap mudn khai tao yéu cau va
chon “Pang ky”
e Kiém tra thong tin ma truy cap, sé dién thoai
can dang ky
e Chon “Ping ky” dé hoan tat khoi tao yéu cau
ding ky hodc “Quay lai” d huy yéu cau

CHU'C NANG DANH CHO MA QUAN TRI
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YEU CAU KIiCH HOAT LAI VCB SMART-OTP

Chirc ning cho phép ma Quan tri khoi tao yéu cau
kich hoat lai VCB Smart-OTP cho céc mé truy cap (Ké toan
vién, Ké toan trudng, Chu tai khoan) trén chuong trinh.

Tai menu “Quan tri phuong thac Xxac thuc”, chon
“Yéu cau kich hoat lai VCB Smart-OTP”

% Man hinh hién thi danh séch théng tin ma truy cap
du dang st dung VCB Smart-OTP va du diéu kién kich hoat
lai VCB Smart-OTP

< Dé khai tao yéu cau cap kich hoat lai VCB Smart-
OTP, khach hang thuc hién:

e Chon mé truy cap mudn khai tao yéu cau va
chon “Kich hoat lai”

e Kiém tra thdng tin ma truy cap, s6 dién thoai
can ding ky

e Chon “Kich hoat lai” dé hoan tat khoi tao yéu
cau hodc “Huy” dé hity yéu cau.

CHU'C NANG DANH CHO MA QUAN TRI
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DICH VU THE
MO KHOA THE

TRuy cap: Quan tri khac - Dich vy thé > Mo
khoa thé

Lua chon s6 thé can mo khoa

Tich va 6 vudng xac nhan viéc da doc va dong
y V6i cac diéu khoan cua Vietcombank

Nhan Xac nhan

PANG KY THANH TOAN QUA
INTERNET

Truy cap: Quan tri khac - Dich vu thé >
Pang ky thanh toan trén Internet

Lua chon s thé can mé khéa

Tich va 6 vudng xac nhan viéc da doc va dong
y Vi cac diéu khoan cua Vietcombank

Nhan Xac nhan

CHUC NANG DANH CHO MA QUAN TRI
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