CAU HOI THUONG GAP POl VOI GOI GIAO DICH SME

1. Goi giao dich SME la gi?

G6i giao dich SME la dich vu tron goi tich hgp cac dich vu tai khodn, ngan hang sé
VCB DigiBiz, dich vu tai quay va thé doanh nghiép Vietcombank Visa Business, gitp khach
hang sit dung mién phi cac dich vi nhuw tai khodn sé dep, chuyén tién, tra hrong, thé va nhiéu
tién ich khéc, gitp cho Quy khach hang giao dich thudn tién va tiét kiém chi phi.

2. Khi dang ky sir dung Gai giao dich SME, Quy khach hang dwgc wu dii nhirng
dich vu gi?

Quy khach hang chi can dang ky mét lan duy nhdt doi véi mét Goi giao dich SME
twong 1ng sé dwoc VCB cung cdp tron géi va day di cac dich vu ngdn hang co ban va
thirong xuyén nhat. Hién nay VCB dang ¢6 03 Goi giao dich SME twong itng nhir sau:

v G6i SME Basic: Mién phi duy tri 1 TKTT VNP. Mién phi duy tri dich vy VCB
DigiBiz. Mién phi chuyén tién VNP trong hé théng VCB trén VCB DigiBiz. Mién
phi chi lwong, thanh todan bang ké - Ghi cé tai khoan nguoi huong tai VCB trén
VCB DigiBiz.

v' G6i SME Online: Mién phi 1 TKTT sé chen 3/4 chi sé cuéi. Mién phi duy tri 1
TKTT VND. Mién phi duy tri dich vz VCB DigiBiz. Mién phi chuyén tién VNP
trong/ngoai hé thang VCB — bao gom chuyén tién nhanh 24/7 trén VCB DigiBiz.
Mién phi chi lwong, thanh toan bang ké - Ghi ¢6 TK ngueoi huéng tai VCB/Ngan
hang ngoai VCB trén VCB DigiBiz. Mién phi ngp NSNN bdang VND trén VCB
DigiBiz. Mién phi 1 thé GNQT Visa Business va 1 thé TDQT Visa Business.

v G6i SME Advanced: Mién phi 1 TKTT sé chen 3/4/5 chi sé cuéi. Mién phi duy
tri 1 TKTT VNB. Mién phi duy tri dich vu VCB DigiBiz. Mién phi chuyén tién
VND trong/ngoai hé thang VCB trén VCB DigiBiz va tei Qudy - bao gom chuyén
tien nhanh 24/7 trén VCB DigiBiz. Mién phi chi luwong, thanh todn bang ké - Ghi
c6 TK nguoi huong tai VCB/Ngan hang ngoai VCB trén VCB DigiBiz va tai
Quady. Mién phi ngp NSNN bang VNP trén VCB DigiBiz. Mién phi nép, rit tién



mat VND tai Quay. Mién phi 2 thé GNQT Visa Business va 2 thé TDQT Visa
Business./

Quy khach hang ding ky Goi giao dich SME nhw thé nao?

Pé dang ky sir dung Goi giao dich SME, Quy khach hang c6 02 hinh thite ding ky:

v’ Ddng ky tai diém giao dich cia VCB: Quy khdch hang dén truc tiép cdc diém giao
dich trén toan hé théng VCB dé dwoc GDV héng dén déing ky Goi giao dich SME
phu hop.

V' Déivéi Quy khach hang 1a SME dang sir dung VCB — iB@nking: Quy khach hang
c6 thé chuyén déi truc tuyén sang VCB DigiBiz trén VCB — iB@nking va dding ky
Goi giao dich SME phu hop.

v' Déi véi Quy khach hang 1a SME dang sir dung VCB DigiBiz: Quy khach hang
duoC ty dong ding ky Géi SME Online dé duwoc tiép tuc hueong wu ddi hoan toan
mién phi trén VCB DigiBiz va cdc wu ddi khdc cia Géi dén hét 31/12/2022.

Ngay sau khi Quy khach hang thuc hién ding ky thanh céng Goi giao dich SME,

Quy khach hang c¢é dwoc mién phi cac dich vu twong ng trong cac Goi giao dich

SME khong?

Co. Quy khdch hang dwoc huong wu dai twong ung cac dich vu cua tung Goi giao

dich SME ngay sau khi Quy khach hang thuc hién dang ky thanh cong Géi giao dich

SME

M&i khach hang dwoc phép ding ky bao nhiéu Goi giao dich SME ?

Mdi Quy khach hang chi cé thé siz dung 01 trong 03 G6i giao dich SME cia VCB.

VCB thu phi Géi giao dich SME vao théi diém nao?

Phi Géi giao dich SME cua thang X sé duwoc VCB thu phi t dong vao ngay mung 2

cua thang X +1 trén 01 tai khoan thanh toan cua Quy khach hang dang ky Géi giao

dich SME.

Quy khéch hang diang ky Goi giao dich SME nhwng khong phat sinh giao dich

tai chinh trén VCB DigiBiz trong thang, Quy khach hang c6 phai déng phi Goi

giao dich SME cuia thang do khong?
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Khi Quy khach hang dang ky GOi giao dich SME, VCB sé thu phi Géi giao dich SME
hang thang, khdng phu thugc cac giao dich tai chinh phat sinh cia Quy khach hang
trén VCB DigiBiz. Pdc biét, néu Quy khach hang duy tri Sé dur tien giri KKH binh
qudn trén TKTT ding ky Gé6i 16n hon hodc bang sé duw tién giri binh quan téi thiéu
twong g cua Goi giao dich SME sé duwroc mién phi Goi giao dich SME trong thang
do.

Vi du: Quy khé&ch hang dang ky Gai giao dich SME Online, Quy khach hang sé dwoc
mién phi G6i néu duy tri sé dur tién giri KKH binh qudn trén TKTT déing ky Géi lén
hon hodc bang 250.000.000 VND.

. Quy khach hang c6 phai cam két duy tri Sé du tién giri KKH binh quan téi thiéu

dé dwoc ding ky Goi giao dich SME khéng?

Quy khach hang khdng phai cam két duy tri s¢ dur tien giri KKH binh quan téi thiéu
trén tai khodn thanh toan khi déing ky sir dung Goi giao dich SME. Hé théng VCB sé
tw déng tinh sé dur tién giri binh quan trén tai khodn thanh toan tham gia Goi giao
dich SME cua Quy khach hang dé ap dung wu dai mién phi Goi giao dich SME twong
tng cho Quy Khach hang.

Quy khéach hang sir dung Go6i giao dich SME nhwng khong duy tri di s6 dw tién
giri binh quan toi thiéu trén TKTT trong thang dé dwec mién phi Gai thi sao?.
Quy khach hang khong duy tri di sé du tién guri binh quan trén TKTT ding ky Goi
bang hodc trén muzc toi thiéu van dwoc sir dung Goi giao dich SME da ding ky véi
VCB. Quy khach hang sé dong Phi Goi giao dich SME theo quy dinh hién hanh cua
VCB.

Quy khéch hang c6 bat bugc phai mé tai khoan sbé dep va mé thé doanh nghiép
khi ding Ky cac Géi giao dich SME c0 cac wu dai dich vu nay khong?

Uu dai TKTT sé dep va wu ddi thé doanh nghiép trong Goi 1a quyén loi gia tang cua
Quy khach hang, Quy khach hang cé quyén lwa chon si dung hogc khdng si dung,
khong bdt bugc khach hang phdi mé TKTT sé dep va thé doanh nghiép khi ding ky
G0i giao dich SME ¢6 cdc vu ddi nay.

Quy khéach hang c6 thé thay déi thong tin Goi giao dich SME khdng?
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Quy khach hang c6 thé dé dang chuyén déi giira cac Goi giao dich SME hodc thay doi
thong tin STK, thé doanh nghiép gan véi Goi giao dich SME ngay trén VCB DigiBiz
bang ma quan tri hodc tai bdt ky diém giao dich ndo trén toan hé thong VCB. VCB
khéng thu phi chuyén d@si Goi giao dich SME cua khach hang.

Khach hang sir dung Géi SME Advanced dwoc mién phi Giao dich tai Quay &
nhirng chi nhanh nao cia VCB?

Uu ddi cdc dich vu tai Quay theo G6i SME Advanced dwoc &p dung tai tat cd cdc diém
giao dich trén toan hé thong VCB.

Khach hang dwge wu dii gi Chwong trinh wu dai khi trién khai Goi giao dich
SME

Tur nay dén hét 31/12/2022, Quy khach hang 1a SME sé dwoc mién phi G6i SME Basic
/ Goi SME Online. Theo do, Quy khach hang si dung Goi SME Basic hoac SME
Online khédng can déng phi Géi ngay ca khi khéng duy tri di SDTG KKH BQ.

Néu mudn hiy sir dung Goi giao dich SME, khach hang phai thwc hién nhw thé
nao?

Néu Quy khéach hang khdng con nhu cau si dung Goi giao dich SME, Quy khach hang
c6 thé dén bat ky diém giao dich nao trén toan hé thong VCB dé yéu cau hiy sir dung
Go6i. Tuy nhién, do G6i giao dich SME 1a dich viz VCB cung cdp mdc dinh trén VCB
DigiBiz danh cho KH SME, do dé, néu huy sir dung Goi giao djich sé dong thoi huiy
dich vu VCB DigiBiz. Quy khach hang c6 thé can nhdc sir dung G6i SME Basic/ Online
dwoC mién phi d@én hét 31/12/2022. Sau thoi gian trén, Quy khach hang can nhdc si
dung G6i SME Basic véi mirc phi Goi rat thap chi 50.000 VND/thang hogc duy tri
SDTG KKH BQ tdi thiéu 30.000.000 VND sé dwoc mién phi Géi thang doé.



