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QUAN TRI CONG TY

HOI DONG QUAN TRI

Trong nhirng nam qua, dudi su dinh hudng va chi dao cua

HDQT, bén canh viéc tuan tha cac quy dinh vé quan tri cdng ty
theo phap luat Viét Nam, Vietcombank da chi dong ap dung
cac thong Ié tét vé quan tri cong ty trén thé gidi va trong khu
vuc nham thic day cai thién thuc tién quan tri cho toan hé
théng va nang cao nhan thdc cda cac can bo quan ly va can bd
nhan vién vé cac thong Ié quan tri cong ty tot.

Co cau Héi déng quan tri

1 PHAM QUANG Chu tich 4943 0,000088% Duoc DHDOCH bau la TV HDQT ké tIr ngay 25/04/2013.
DUNG HDQT Duoc HDQT VCB bd nhiém git chic vu Téng Gidm doc
ké t ngay 01/11/2014.
Duoc HDQT VCB b6 nhiém gitt chic vu Chu tich HDQT
ké tr ngay 30/08/2021.
Mién nhiém chic vu Chd tich HDQT ké t ngay
01/01/2024 theo Quyét dinh s6 1669/QBD-TTg cua Thu
tuong Chinh phu.
2 NGUYEN Thanh vién 14.933 0,000267% Puoc HDQT giao phu trach Ban Diéu hanh VCB ké tur
THANH TUNG  HDQT, Téng ngay 30/08/2021.
Giam déc Duoc DHDCH bat thuong nam 2023 bau 13 thanh
vien HDQT VCB nhiem ky 2018 - 2023 k8 t ngay
30/01/2023. Cung ngay, HDQT VCB thdng nhat bo
nhiém 6ng Nguyén Thanh Tung gitt chic vu Téng Giam
d6c VCB.
Duoc DHDCD bau 13 thanh vién HDQT nhiém ky 2023 -
2028 Ké 1 ngdy 21/04/2023.
3 po VIET Thanh vién o] 0% Duoc DHDCD bau 13 TV HBQT ké ti ngay 26/04/2019.
HUNG HDQT Duoc phan cdng phu trach hoat dong cua HDQT VCB ké
tU ngay 01/01/2024.
Thanh vién khong diéu hanh.
4  NGUYEN Thanh vién 3.420 0,000061% Duoc BHDCH bat thuong 2074 bau 13 TV HDQT ké tur
MANH HUNG  HDQT ngay 26/12/2014.
Thanh vién khdng diéu hanh.
5  NGUYEN MY  Thanh vién 10566  0,000189 % Duoc DHDCD bau I3 TV HDQT ké tU ngay 28/04/2017,
HAO HDQT Thanh vién khéng diéu hanh.
6 HONG QUANG Thanh vién 2 0% Duoc DHDCD bdu 1a TV HPQT ké tr ngay 27/04/2018
HDQT
7 SHOJIRO Thanh vién 0 0% Puoc DHDCD bau Iam thanh vien HDQT ké tIr ngay
MIZOGUCHI HDQT, Pho 23/04/2021.
T6ng Gidam
doc
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8 VOVIET Thanh vién 0 0% Puoc DHDCD bau 13 TV d6c 18p cua HDQT ké tr ngdy
NGOAN HDQT 21/4/2023.
Thanh vién doc 13p.
9 NGUYEN THI Thanh vién 5.000 0,00009% Duoc DHDCH bét thuong thang 11 nam 2023 bau 3 TV
KIM OANH HDPQT HDQT ké tU ngay 24/11/2023.
Thanh vién khéng diéu hanh.
10  TRUONG GIA  Thanh vién 0 0% Puoc DHDCD bau 13 TV HDQT ké tir ngay 27/04/2018.
BINH HDQT Hét nhiém ky thanh vien HDQT vao ngay 21/4/2023.

Trong nam 2023, Ho6i ddng quan tri (HDQT) VCB da t6 chic hop 59 phién hop va
18y v kién bang van ban 92 noi dung dé dinh hudng, chi dao hoat déng cua VCB
trong tung thai ky, xem xét quyét dinh cac cdng viéc thudc thdm quyén xi Iy cla
HDQT, cing nhu trao d&i vé mdt sd chuyén dé cu thé khac.

Hoat dong cua HDQT

Ty & tham du hop cua cac Thanh vien HDQT trong nam 2023 nhu sau:

1 Pham Quang Ding Chu tich HBQT 25/4/2013 59/59 92/9¢2 100%
R e
______________________________________________________________ T6ng GIdm d8C

3 Do Viét Hung Thanh vien HDQT 26/04/2019 59/59 92/92 100%
L e e S
- L S
- o S
- e S
_______________________________________________________________ PhO TOng Giam d6c

8 V@ Viét Ngoan (2) Thanh vien HDQT 21/04/2023 08/59 0/0 100%
e
. e S

Ghi cha

(1) Ong Nguydn Thanh Tung duoc bdu la TV HOQT tur ngdy 30/01/2023 nén chi tinh ty & tham gia d6i véi cGc phién hop va s6 budi
hop trén co s Idy phiéu y kién to ngay 30/01/2023.

(2) Ong Va Viét Ngoan duoc bdu lam TV déc Idp cua HPQT tir ngdy 21/04/2023 nén chi tinh ty 16 tham gia d6i véi cac phién hop toan
thé to ngay 21/04/2023.

(3) Ba Nguyén Thi Kim Oanh duoc bdu lam TV HPQT t& ngay 24/11/2023 nén chi tinh ty 16 tham gia d6i véi cac phién hop va sé bubi
hop trén co sc Idy phiéu y kién to ngay 24/11/2023.

(4) Ong Truong Gia Binh (TV déc lap cua HOQT) khéng tham du ddy du cac cuéc hop HPQT do bdn céng tac khac. Ong Truong Gia
Binh duoc mién nhiém chac vu TV déc Iap cua HEQT tu ngay 21/04/2023 nén chi tinh ty 1é tham gia hop t 01/01/2023 dén hét
21/04/2023.
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Cac Uy ban thuoc
Hoi déng quan tri

UY BAN

THUOC HPQT

Uy ban
Quan ly
ruiro

Uy ban
Nhan sy

VCB c6 02 Uy ban thuéc HDQT la:
Uy ban Quan ly rui ro va Uy ban
Nhan su. Viéc thanh lap cac Uy ban
dam bao tuan thu theo quy dinh
cua Ngan hang nha nudc Viet Nam
(NHNN) va phap luat. Cac Uy ban
hoat d6ng theo Quy ché t6 chirc
va hoat dong cua tong Uy ban do

HBD QT ban hanh.

Uy ban Quan ly rui ro

Uy ban Quan Iy rui ro (UBQLRR)
tham muu cho HDQT trong viéc phé
duyét cac chinh sach va dinh hudng
phu hop trong tung thoi ky lién quan
dén cac loai rui ro (rui ro tin dung,
rai ro thi truong, rui ro hoat déng..),
bao gdm cd viéc xac dinh cac ty Ié,
gi6i han/han ché va khau vj rui ro
cta Ngan hang. Trong nam 2023,
UBQLRR da t& chic 04 phién hop
dinh ky, tiép tuc phéi hop voi cac
phong ban co6 lién quan dé xay dung
va hoan thién cac quy ché/mod hinh
cta VCB. Ngoai ra, UBQLRR con t8
chic cac bubi toa dam, trao ddi vai
cac chuyén gia, nhan dinh, danh gia
vé tinh hinh kinh té vi moé hién tai va
trong thoi gian t6i. UBQLRR tham
muu dé xuat cho HDQT cac chién
lvoc, chinh sach quan Iy rui ro, cac
bién phap phong ngua rui ro trén
nhiéu mat hoat ddéng. D& phu hop vai
viéc thay doi nhan su cdp cao, trong
nam 2023, HDPQT VCB da thuc hién
phé duyét thanh 18p UBQLRR nhiém
ky 2023-2028.

Uy ban Nhan su

Uy ban nhan su (UBNS) co vai tro
tham muu, tu van cho HBQT doi
vOi cac van dé lién quan dén nhan
su, ché do tién luong, thu lao, tién
thuong va cac chinh sach dai ngd
khac cua VCB. Sau khi cac van ban
quy ché vé quan Iy cadn bd duoc ban
hanh dbng bd, UBNS da tich cuc,
chu dong trong viéc tham muu, danh
gia, dé xudt quy hoach, b8 nhiém,
ludn chuyén, quan Iy can bd thubc
phan cép tham quyén, kién toan mo
hinh t8 chic theo cac Khéi va phat
trién mang ludi, nhan su phu hop
voi chién luoc phat trién va muc tiéu
kinh doanh ctia VCB. D& phu hop voi
viéc thay d6i nhan su cdp cao, trong
nam 2023, HDQT VCB da thuc hién
phé duyét thanh lap UBNS nhiém ky
2023-2028.

Cac thanh vién Hoi dong quan tri déu
da tham gia cac chuong trinh dao tao
vé quan tri cong ty.
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BAN KIEM SOAT

Thanh vién va co cau
Ban Kiém soat

NGAN HANG TMCP NGOAI THUONG VIET NAM
Vletcombank't/

DAI HOI PONG CG DONG THUONG NIEN
LAN THU 16 NAM 2023

Ecopark, ngay 21 thang 4 nam 2023

Tai Nghi quyét s6 16/TN2023/NQ-
DHDCD ngay 21/04/2023, BDHDCD
thuong nién nam 2023 da thdong qua
s§ luong thanh vién Ban Kiém soat
nhiém ky 2023 - 2028 13 05 thanh
vién, thong qua s thanh vién duoc bau
vao Ban Kiém soat nhiém ky 2023 -
2028 tai DHDCD thuong nién nam
2023 gbm 04 thanh vién. Tai phién
hop dau tién cua Ban Kiém soat nhiém
ky 2023 - 2028, cac Thanh vién Ban
Kiém soat da théng nhat bau 6ng Lai
HGu Phudc qit chic vu Truong Ban
Kiém soat VCB nhiém ky 2023 - 2028.

Tai DHBCD bat thuong vao ngay
24/11/2023, DHDCH da thdng nhat
mién nhiém ba La Thi Hong Minh -
thanh vién Ban Kiém soat nhiém ky
2023-2028 dé b tri cong tac khac.
Nhu vay, nhan su Ban Kiém soat tai
thoi diém 31/12/2023 gdbm co6 03
thanh vién.

Trong nam 2023, cdc Thanh vién BKS
tham du cudc hop BKS nhu sau:

T  Thanh vién BKS Chic vu Ngay bat ddula  Sé bubi hop Ty lé tham du
thanh vién BKS  BKS tham du hop
1 @ng Lai HGu Phuoc Truong BKS 26/06/2020 /1 100%
2 Ba La Thi Hong Minh (1) Thanh vién BKS 26/04/2008 08/M 72.7%
3 Ba D6 Thi Mai Huong Thanh vién BKS 26/04/2008 11/11 100%
4 Ba Tran My Hanh Thanh vién BKS 29/04/2022 /M 100%

Ghi chd

(1) Ngay 24/11/2023, DHDCPH bédt thuong théng nhdt mién nhiém Ba La Thi Héng Minh - thanh vién Ban Kiém sodt nhiém ky 2023 -
2028 dé b6 tri cong tac khac. Do do, s6 bubi tham du va ti 1é tham du hop chi tinh dén ngay 24/11/2023.
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Hoat dong cua
Ban Kiém soat

Panh gia hoat dong cua Ban Kiém soat

« BKS d3 thuc hién giam sat HDQT,

BDH trong viéc thuc hién cac dinh
hudng va muc tiéu kinh doanh nam
2023 cla VCB duoc DHDCH thong
qua, giam sat viéc tuan thd quy dinh
cua phap ludt, Diéu 1& Ngan hang
trong viéc quan tri, diéu hanh. Trong
nam 2023, mac du phai doi mat vai
nhing kho khan to nén kinh té thé
giti, su ching lai cua cac dong luc
tang trudng kinh té trong nudc, nhung
VCB d3 co nhing dinh hudng dung
dan, bdm sat cac chinh sach, chi dao
cua NHNN trong viéc thuc thi chinh
sach tién té, dé ra cac giai phap thich
hop va tap trung thuc hién quyét liét
cac bién phap thic ddy kinh doanh,
day nhanh tién d6 xU Iy cdng viéc va
tap trung giadi quyét, thao g& cac kho
khan, vudng mac cla cac don vi trong
toan hé théng dé dam bao phat trién
kinh doanh dat muc tiéu da dé ra. Nhin
chung, hoat ddng kinh doanh cua VCB
di dung dinh hudng cua DHDCD voi
phuong cham Chuyén doi - Hiéu qua
- Bén ving; hoat dong quan tri, diéu
hanh cua HDQT va BDH da tuan thu
cac quy dinh ctia Luat cac T8 chic tin
dung va Biéu 1é Ngan hang.

« (COng tac giam sat cua BKS duoc thuc

hién qua viéc ra soat, danh gia, phan

Hoat déng giam sat cua BKS d6i véi HDQT, Ban Diéu hanh vad c6 déng:

tich cac bao cdo cua cac Phong/Ban/
Trung tam/Don vi tai Tru s& chinh, cac
bdo cdo cua HDQT, BDH, bdo cdo
kiém tra/kiém todn ndi bd déi voi cac
mang hoat dong; gidm sat danh muc
khach hang, tinh hinh cdp tin dung
theo nganh hang, tinh hinh cép tin
dung doi voi cac khach hang va ngudi
co lién quan c6 du no loén cis VCB;
gidm sat hoat ddng dau tu mua sam,
tinh hinh thuc hién cac du an dau tu
xdy dung co ban; gidm sat tinh hinh
thuc hién cac Nghi quyét/quyét dinh
HDQT dé thuc hién cac dinh hudng
chi dao cua DHDCD; theo doi viéc ban
hanh, cap nhat, stra d6i cac van ban
quy dinh ctia VCB cho phu hop vai quy
dinh cua NHNN va quy dinh cia phap
luat co lién quan;...

Thuc hién theo quy dinh cua Luat cac
T8 chic tin dung, BKS d3a thuc hién
theo doi danh sach ¢ déng sang lap,
c6 dong lon, thanh vien HDQT, thanh
vien BKS, Pho Téng Gidam déc phu
trach BDH va ngudi co lién quan cua
thanh vien HDQT, thanh vién BKS,
Ph6 Téng Gidm doc phu trach BHH
va cap nhat thong tin dinh ky, dam
bado cac thong tin duoc cdp nhat day
du, kip thai theo quy dinh.

Su phdi hop hoat ddng giGa BKS doéi voi hoat déng cua HPQT, BOH va cac can
bé quan ly khac:

o Thuc hién Quy ché quan tri ndi bo vol HDQT, BDH trong viéc ban hanh

VCB, BKS tham du day du cac cudc
hop cua HPEQT, cac cudc hop giao ban
hang thang cua BDH. BKS cing duoc
cung cap cac bo cdo, thong tin, tai liéu
vé cOng tac quan ly, diéu hanh va hoat
déng kinh doanh cua ngan hang phuc
vu cho viéc kiém todn, giam sat cua
BKS.

BKS d3 phdi hop chat ché voi HPQT,
BDH trong viéc thuc hién cac chic
nang nhiém vy duoc giao, phdi hop
trong hoat dong gidm sat, kiém toan
cla ngan hang. BKS thuong xuyén
dua ra cac v kién, kién nghi, dé xudt

cac van ban quy dinh, chinh sach ndi
bo cta VCB nham dam bao thuc hién
dung cac quy dinh cua phap luat trong
hoat ddng ngan hang. Théng qua hoat
dong kiém soat, BKS d3 dua ra cac y
kién, kién nghi voi HDQT, BBH vé cac
bién phap tang cudng kiém soat, giam
thiBu rui ro, ddm bao tuan thu cac quy
dinh ctia Phép ludt, Diéu 1é va cac quy
dinh ndi bo, gbp phan ndng cao chat
luong, hiéu qua va an toan hoat déng
cta Ngan hang. Cac kién nghi cua BKS
da duoc HDQT, BPH chi dao trién
khai thuc hién trong toan hé théng.
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Hoat déng khac cua BKS:

< Trong nam 2023, BKS da chi dao cac bd phan truc thudc trién khai thuc hién

tot cac nhiém vu theo quy dinh tai Diéu 18 VCB:

Thuc hién cdng tac thdm dinh Bao cao tai chinh
nam 2022 va Bado cao tai chinh gida nién d6 nam
2023 cua VCB;

con cua VCB;

Theo doi tinh hinh quan Iy gi¢i han, ty 16 dam bao an
toan; theo doi, giam sat tu xa cac chi nhanh, céng ty

Trién khai 28 chuyén dé kiém toan nodi bo, trong d6 bao gdm: 13 chuyén dé kiém todn mang tinh hé théng vé cac
hoat dong tin dung, phong chéng rira tién, quan Iy ngoai héi, quan Iy rui ro hoat d6ng, Mua sam tai san, cdng tac cai
tao stra cha, quan Iy va kinh doanh vén, hé thong phan mém nghiép vu; 15 cudc kiém toan cac chi nhanh/cong ty
con/van phong dai dién. Thong qua két qua kiém toan va giam sat, BKS da chi ra cac van dé ton tai, han ché trong
hoat déng kinh doanh va quan tri rui ro cta ngan hang, to dé kién nghi Hoi dong quan tri, Ban diéu hanh chi dao
cac don vj trién khai cac bién phap khac phuc, nham cai thién hé théng kiém soat ndi bd, nang cao v thirc quan tri rui
ro cla cac don vi trong hé thong VCB, qua dé gop phan dam bao hoat ddéng ngan hang an toan, hiéu qua, tuan thu
quy dinh phap Iudt, quy dinh noi bo, chudn muc va thong Ié qudc té.

Giao dich cua c6 déng ndi bd
va nguai co lién quan

» BKS @3 chu dong, tang cuong theo

doi, ddon déc cac Phong/Ban/Trung
tam/Don vi tai Tru s& chinh va cac
chi nhanh trong qua trinh thuc hién
kién nghi cua BKS, Kiém toan noi b6
va kién nghi theo két ludn cua cac
don vi thanh tra, kiém tra bén ngoai.

BKS thudng xuyén tham gia v kién,
kién nghi voi HDQT cac bién phap
bo sung, stra ddi, cai tién co cdu 16
chéc quan Iy, diéu hanh; stra doi,
b6 sung, hoan thién cac chinh sach,
quy dinh ctia VCB nham tang cudng
kiém soat va quan Iy rui ro.

« (Cac thanh vién/can bo BKS da tich

cuc, cht doéng tham gia cac du an
nang cao nang luc quan tri va cac
du an khac cla ngdn hang; nghién
clru, dé xudt, trién khai cac sang kién
khoa hoc; tham gia cdc khoa dao
tao, hdi thao nghiép vu nham nang
cao kién thic quan tri, diéu hanh;
xdy dung k& hoach, chuong trinh,
noi dung dao tao, tdp hudn cho doi
ngl can bd gidm sat, kiém toan,
tang cuong trao déi kinh nghiém va
phuong phap kiém toan cho can bo
moi.

Trong nam 2023, VCB co6 phét sinh 01 giao dich mua cd phiéu cua cd déng noi bd
va Nguoi co lién quan, cu thé nhu sau:

1 Nguyén Thi Kim Oanh

Nguoi ndi bo 0 0%

5.000 0,00009% Mua c6 phiéu
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Thu lao cua tung thanh vién
HDQT, tién lvong cua TGD va
nguaoi quan ly khac

Tha lao cua tong thanh vién HDQT, tién luong cta TGD va nguai quan Iy khac
duoc cdng bé tai Bao cao tai chinh hop nhat nam 2023 da kiém toan cua VCB

(Thuyét minh sd 41).

Tha lao binh quan cla tung thanh vién HDQT, tién lvong cua TGD va nguai quan
Iy khac trong nam 2023 theo gidi tinh cu thé nhu sau:

Ho6i dong quan tri 2.098 8
Nam 2.059 7
NG 2.370 1
Ban Piéu hanh 3.042 13
Nam 3.894 8
NGW678 ........................................................................ 5
Téngcﬁng .......................................................................................................... 2682 ...................................................................... 21

Hoat dong quan hé
nha dau tu

Tiép xdc nha dau tu

\/Gi val trd ngdn hang hang dau vé chéat
luong tai san, hiéu qua hoat dong va 13
cong ty dai ching co vén hoa lén nhat
Viét Nam, hoat dong quan hé nha dau
tu ludbn duoc Vietcombank chU trong,
chuyén nghiép hoa va hudng dén
nhing chudn muc qudc té t8t nhat.
Ngadn hang da thuc hién gap g, tiép
xUc, trao déi voi cd dong, nha dau tu,
chuyén gia phan tich dé cap nhat tinh
hinh hoat dong, két quad kinh doanh,
chién luvoc cua VCB clng nhu trao doi
vé béi canh kinh t& vi mo, tinh hinh tai
chinh - ngdn hang va mobi truong kinh
doanh tai Viét Nam. Trong nam 2023,
Vietcombank d3a thuc hién 4 cubc hop
c6ng bd két qua kinh doanh dinh ky
hang quy, ~75 cudc tiép x(c va tham du

17 su kién nha dau tu tai cac thi trudng
tai chinh 16n trén thé qidi (Singapore,
Hongkong, Tokyo, Dubai.) v&i su tham
gia cla hon 600 nha dau tu, chuyén
gia phan tich trong va ngoai nuoc. Cac
hoat dong nay cua Vietcombank ludn
duoc cac cong ty ching khoan, nha dau
tu danh gid cao vé chat luong cdng nhu
muc do chuyén nghiép, bai ban. Qua
do6, thdng tin vé hoat ddng kinh doanh
cla Vietcombank duoc truyén tai day
du, nhanh chong, kip thai, chinh xac tai
nha dau tu va thi truong, gop phan git
vng vi thé ding dau vé gid tri vén hoa
cdng nhu hiéu qua dau tu cua cd phiéu
Vietcombank, vuot 1én nhing bién dong
bat loi trén thi trudng ching khoan noi
chung.

Hoat déng céng bé théng tin trén thi truong ching khodn

Nhan thitc ro vai tro clua thong
tin minh bach, kip thai vé tinh hinh
hoat dong cua doanh nghiép doi
vOi nha dau tu, hoat ddng cong bo
théng tin tai Vietcombank luén nhan
duoc nhiéu su quan tdm, chu trong.
Vietcombank d3 thuc hién cong bd
chinh xac, kip thoi va ddy du hon

130 ndi dung thong tin dinh ky, bat
thuong vé hoat ddng ngdn hang, dam
bdo tuan thu theo quy dinh cing nhu
gia t3ng niém tin cua cd déng va nha
dau tu thong qua viéc kip thoi nam
bat va cadp nhat duoc tinh hinh hoat
dong cdng nhu nhdng k& hoach,
chién luoc cla Vietcombank.
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Nhing thanh tuu trong nam 2023

Vi sy quyét tdm va nd luc cla cad hé
thong, Vietcombank da hoan thanh tét
chi tiéu kinh doanh trong véu va tiép
tuc git ving vi tri s6 1 trong hé théng
ngan hang vé hiéu qua hoat dong voi
chat luong tai san duoc kiém soat t6t.
Nam 2023, loi nhudn truoc thué cua
\ietcombank dat ky luc 41,2 nghin ty
dong, cao nhat nganh voi chi s loi
nhudn trén von chd s& hdu binh quan
(ROAE) duy tri mic cao (~21,99%).
\/& quan tri rui ro, trong boi canh tinh
hinh kinh té thé gidi va trong nudc con
nhiéu bién dong, Vietcombank tiép
tuc duy tri quan diém diéu hanh than
trong, kiém soat t8t chat luong tai san,
thé hién ¢ ty 16 no xdu & mic 0,99%,
thdp nhat trong cac ngadn hang co quy
mo 16N trén thi truong.

Vi thé dan dau vé chat luong tai san,
hiéu qua hoat dong cua Vietcombank
tiép tuc duoc khang dinh  khi
Vietcombank d3 duoc cd 3 t8 chic
dinh hang tin nhiém qudc té 13 Fitch
Ratings, Moody's va S&P x&p hang
& muc cao nhat trong cac ngan hang

thuong mai Viét Nam, tuong duong
muc tin nhiém qudc gia. Dac biét, tai
cubi thdng 12 nam 2023, Fitch da
nang dinh hang nha phat hanh dai han
va dinh hang ho tro cta Chinh phu 1én
muc BB+ t mdc BB, ngang muc xép
hang qudc gia.

Bén canh d6, Vietcombank tiép
tuc duoc nhdn hang loat cac qiai
thudng thuong nién danh gid nhu
gidl Best Investor Relations Bank do
International Finance trao tang, top
20 doanh nghiép niém yét co chi so
phat trién bén ving (VNSI) t6t nhat
thi truong hay gidi top 10 doanh
nghiép niém yét cd bado cado thudng
nién tot nhat trong Inh vuc tai chinh
nam 2023 do S& giao dich ching
khodn H6 Chi Minh phéi hop vai
cac bén t8 chuc. Nhing gidi thuong
va phan hoi tich cuc tU nha dau tu la
minh ching cho nhing céng hién va
no luc khong mét mai trong cong tac
quan hé nha dau tu nhing ndm qua,
nham huong téi xd&y dung hinh anh
thuong hiéu Vietcombank minh bach
va chuyén nghiép.

Nam 2023, Vietcombank tiép tuc
trién khai k& hoach tang vén diéu 1é
do DPai h6i déng c6 doéng giao. Trong
thang S nam 2023, Vietcombank da
hoan thanh viéc phat hanh cd phiéu
dé chi tra c6 tic to ngudn loi nhuadn
con lai nam 2019, 2020 sau thué voi
ty 1& phat hanh tuong Ung ~18,1% von
diéu 1é tai thoi diém phat hanh, nang
muc von diéu 1é cua VCB 1én 55.891 ty
dong. Bén canh do, Vietcombank tiép
tuc xd8y dung céc k& hoach phat hanh
c6 phiéu trd cd tic song song voi viec
tich cuc trién khai cdc budc thuc hién
ké hoach phat hanh c& phiéu riéng
¢, gilp ndng cao muic von diéu 1é va
nang luc tai chinh cda Vietcombank. V&i
quy mod von diéu I lién tuc gia tang,
Vietcombank dang tung budc hién thuc
hoa muc tiéu chién luoc cua nganh
ngan hang noi chung va Vietcombank
noi riéng la phan dau niém yét cd phidu
trén thi truong ching khodn nudc
ngoai trong tuong lai gan.
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Nham git virng muc tiéu chién luoc Ia ngan hang quan tri

rui ro tot nhat Viét Nam, Vietcombank luén chi ddng nang
cao van hoda quan tri rui ro, tién phong trong nghién ctru, ap
dung cac mo hinh, phuong th&c quan tri rui ro tién tién theo
chuan muc quéc té, dinh hudng cua co quan quan ly, cing

nhu nhu cau quan tri noi bo.

THONG TIN CHUNG

\/é co cdu t6 chirc, o
Vietcombank

thuong xuyén ra
soat, kién toan
bd may quan tri
rui ro phu hop
véi nguyén tac ba
tuyén bao vé:

Tuyén bao vé thi
nhat c6 chrc ndng
nhan dang, kiém
soat va gidm thiéu
rdi ro;

Tuyén bao vé thi

hai cd chic nang xay
dung chinh sach quan
Iy rui ro, quy dinh noi
b6 vé quan tri rui ro,
do luong, theo doi
rdi ro va tuan thu quy
dinh phap luat va

Tuyén bao vé
chic nang kié
noi bo.
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Pong thoi, Ngdn hang tang cudng,
nang cao vai tro, hoat déng cua cac
Uy ban, H&i dbng, B phan trong
cdng tac quan |y rui ro, nhu: U\/ ban
Quan Iy rui ro, H6I ddng rui ro, Bo
phan Quan ly rui ro, B phan Tuan
thu, Kiém todn nodi bd... qua do nang
cao hiéu qua kiém sodt rui ro, dong
thoi hd tro tich cuc cho hoat ddng
kinh doanh nham dem lai hiéu qua tét
nhéat cho Ngén hang.

Cac van ban, chinh sach, quy dinh,
huong dan vé quan Iy rui ro duoc
Vietcombank lién tuc ra sodat, cap
nhat dinh ky nham dap (ng cac véu
cdu, dinh huong cua Co quan quan ly,
cing nhu thuc trang hoat dong cua
Ngan hang.

Vietcombank cdng chU trong trong
nghién clru, xay dung cac cbng cu,
mo hinh do luong rui ro theo cac
phuong phép tién tién. Cac mo hinh
luong hoa rui ro da duoc xay dung

Vol ty 1& bao pht gdn nhu toan bd
danh muc cua Ngan hang. Bén canh
do, cac hé théng céng nghé thong
tin hd tro clng thuong xuyén duoc
\lietcombank nang c&p nham dap (ng
t6t nhat yéu cdu quan tri. Cong tac ra
soat va nang cao chat luong da liéu
tai Vietcombank duoc chl trong va
duy tri thuong xuyén, lién tuc nham
dap (ng véu cau vé kiém soat chat
luong cOdng nhu tinh day du coa dT
lieu. Vietcombank xac dinh muc tiéu
dadm bao chat luong di liéu 13 muc
tiéu wu tién hang dau trong giai doan
nay dé duy tri va ndng cao kha nang
canh tranh cta Ngan hang.

Nam 2023 trong b6i canh tinh hinh
kinh té xa hdi trong nudc con nhiéu
kho khan, Vietcombank van tiép tuc
duy tri hoat déng kinh doanh hiéu qua
va tiép tuc ddy manh hoan thién cac
giai phap nang cao cong tac quan ly rui
ro cho Ngan hang.

Tiép no6i thanh cong 18 Ngadn hang
dau tién tai Viet Nam duoc NHNN
chép thudn cho phép ap dung Thong
tu 41/2016/TT-NHNN trudc  thoi
han quy dinh, cGng nhu hoan thanh
viéc danh gid ndi bo vé muc du von
(ICAAP - Tru cot 2 Basel Il), ngoai
viéc van hanh cong tac quan Iy rui ro
va tinh vén theo chudn muc Basel ||
phuong phap tiéu chudn, Vietcombank
tiép tuc chu dong nghién clu, trién
khai cac giai phap, sang kién lién quan
dén Basel Il theo phuong phdp nang
cao cUng nhu nghién cbu, chudn bi
cadc nang luc can thiét dé trién khai,
ap dung Basel Ill, qua d6 hutng dén
I3 ngan hang tién phong tai Viét Nam
dap Ung cac chudn muc Basel cao hon
ngay khi NHNN ban hanh quy dinh,
huong dan chinh thiec,

Cdng trong nadm 2023, Vietcombank
da thuc hién ra soat chién luoc dén
nam 2025, tam nhin dén nam 2030,
trong dé khang dinh muc tiéu chién
luoc 13 Ngan hang quan tri rui ro hang
dadu Viét Nam, dong thoi ra soat, cap
nhat cac giai phap chién luoc nham
dat duoc muc tiéu néu trén.

(97)



VIETCOMBANK

BAO CAO THUONG NIEN

/ 2023

QUAN TRI RUI RO

CONG TAC QUAN LY CAC LOAI HINH RUI RO TRONG
YEU TAI VIETCOMBANK TRONG NAM 2023

Quan ly rdi ro
tin dung

\

Rui ro tin dung bao gom:

Rui ro tin dung (I3 rui ro do khach hang khoéng thuc hién hoac khéng co
kha nang thuc hién mot phan hoac toan bo nghia vu trd no theo hop

dong hoac thoa thudn voi ngan hang);

Rui ro tin dung déi tac (13 rui ro do déi tac khong thuc hién hoac khong
co kha nang thuc hién mot phan hoac toan bd nghia vu thanh toan truac
hoac khi dén han cua cac giao dich tu doanh; giao dich repo va giao dich
reverse repo; giao dich san pham phai sinh dé phong ngua rui ro; giao dich
mua ban ngoai té, tai san tai chinh dé phuc vu nhu cau cua khach hang,
d6i tac va cac giao dich dé d6i ing vai cac giao dich nay).

Khung quan Iy rdi ro tin dung cua
Vietcombank bao gdbm co cau t6 chig,
cac chinh sach, quy trinh, moé hinh luong
hoa rui ro tin dung, han mc va bao cao
ri ro tin dung. Mot s6 két qua quan Iy rai
ro tin dung chinh trong thai gian vua qua
6 thé ké dén nhu sau:

< Van hanh hiéu quad hé thdng khung
dau hiéu canh bao som ("EWS"), duoc
xay dung dua trén co s& mo hinh phan
tich dinh luong cac dU liéu trén hé
théng ngan hang 16i, két hop voi bo
cau hai dinh tinh va v kién chuyén gia
nham danh gid uy tin, tinh hinh hoat
dong san xuét kinh doanh va kha nang
trd no cua khach hang. Theo do, viéc
van hanh hé thdng EWS gip danh gia
va nhan dién sém cac doi tuong khach
hang doanh nghiép tiém an rui ro, kip
thoi dua ra cac bién phap phong ngua,
nham nang cao chat luong danh muc
tin dung ctia Ngan hang.

+ R soat thuong xuyén, diéu chinh kip
thai hé thdng cac van ban chinh sach
vé quan Iy rui ro tin dung, gom: (i)
chinh sach quan Iy rdi ro tin dung; (ii)
quy dinh vé gi¢i han tin dung doi véi
mot khach hang/nhom khach hang; (iii)

quy dinh vé qgiti han tin dung dai tac
déi voi mot doi tac cla Vietcombank;
(iv) quy dinh vé thdm quyén phé duyét
tin dung; (v) chinh sach bdo d3m tin
dung; (vi) quy dinh vé mua, ban va
bdo 1anh thanh todn trai phiéu doanh
nghiép; (vii) bd quy trinh tin dung theo
tung doi tuong khach hang.. phu hop
vGi quy dinh cla phap ludt, khau vi
rui ro cing nhu ddp Ung véu cau kinh
doanh cua Ngan hang.

X3y dung, hoan thién cac moé hinh
luong hoa rui ro tin dung theo Basel II;
tng budc dua vao Ung dung trong cac
chinh sach quan Iy rui ro tin dung va
hoat dong diéu hanh kinh doanh.

Tiép tuc nang cao chat luong, tinh kip
thoi va chu déng trong cong tac quan
Iy danh muc tin dung théng qua viéc
trién khai cac bao cao quan tri da chiéu
phU hop vai thuc té dién bién tinh hinh
kinh t& vi mo va dac thu danh muc tin
dung cua Vietcombank. Dong thdi,
trién khai, hoan thién cac chuong trinh,
du 3n, sang kién nham nang cao nang
luc quan tri va tang cuong Ung dung
c6ng nghé théng tin trong quan Iy danh
muc tin dung.
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« X3y dung, ra soat dinh hudng nganh

kinh té trén co s& danh gid cac dién
bién, tdc dong vi md va phan tich
danh muc dé thuc hién diéu chinh kip
thai gop phan ho tro: cdng tac phat
trién kinh doanh, xay dung ké hoach
tin dung, cdng nhu tham dinh, ra soat
va phé duyét tin dung.

< Cai thién chat luong, cap nhat thuong

xuyén thong tin vé nhom khach hang
c6 mbi quan hé lién quan nham muc
tiéu quan tri, kiém soat rui ro trong
cap tin dung d6i voi danh muc nhom
khach hang co mdi quan hé lién quan,
dac biét 13 nhom khach hang trong
v8u theo khadu vi rui ro riéng cua
Vietcombank.

» Xay dung, theo doéi va quan Iy han

mdc rui ro tin dung, bao gdm: (i) Han
muoc cdp tin dung theo doi tuong
khach hang, nganh, linh vuc kinh té
trén co s& kha nang trad no cua khach
hang, rui ro tin dung cua nganh, linh
vuc kinh t&; (i) Han muc cép tin dung
theo san pham, hinh thic bao dam
trén co s rui ro tin dung tuong ng
cla san phadm, hinh thic bao dam.

Trong nam 2023, Ngan hang d3 bd
sung quy dinh vé quan Iy rdi ro moi
truong trong hoat dong cédp tin dung
vao Chinh sach quan ly rui ro tin dung,
thé hién dinh hudng, muc tiéu cua
Ngan hang déi vai rdi ro nay. Dong thoi
trong boi canh kinh t& vi md chiu su
tac déng cua kinh té thé gidi vai bién
dong nhanh, kho luong anh huong dén
toan bd nén kinh té va hoat dong kinh
doanh cua cac doanh nghiép, nguoi
dan, Vietcombank @& duy tri ddng bd
cac giai phdp vé chinh sach/quy dinh
va hé théng cong nghé tién tién, ddng
thoi thuong xuyén danh gid chat luong
danh muc tin dung. Mac du gap nhiing
kho khan chung cua nén kinh té anh
huong dén chat luong tin dung cla
Ngadn hang, nhung Vietcombank van
dam bao chat luong tin dung duoc
kiém soat, cho thay Vietcombank da
khang dinh vi thé mot Ngan hdng ving
manh vé tai chinh, tiép tuc duy tri hoat
dong tin dung an toan, hiéu qua.
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Quan ly rdiro
hoat dong

Rui ro hoat dong la rui ro do
cac quy trinh ndi b quy dinh
khong day du hoac co sai sot,
do yéu td con nguoi, do cac
16i, su co cua hé théng hoac
do cac yéu to6 bén ngoai Iam
ton that vé tai chinh, tac déng
tiéu cuc phi tai chinh (bao
gdm ca rui ro phap ly) déi voi
Ngan hang. Rui ro hoat dong
khong bao gom rui ro danh
tiéng va rui ro chién luoc.

Khung quan ly rui ro hoat doéng
(QLRRHD) cua Vietcombank bao gdm
mo hinh, co cdu t6 chic, van hoa quan
Iy rai ro, hé théng cac chinh sach, quy
trinh, khau vi, han muc, cac cdng cu,
hé théng va bdo cao QLRRHD lién
tuc duoc nang cap, kién toan va trién
khai day du bdo dadm tudn thu quy
dinh cta Ngan hang Nha nudc Viét
Nam, theo tiéu chudn tién tién Basel |1,
hudng dén dap Ung tiéu chudn Basel
[l va phu hop voi thuc tién hoat dong
cla Ngan hang.

Nam 2023, trong boi canh nén kinh
té con co nhing kho khan chung,
cing voi su phat trién manh mé cua
cac san pham dich vu trén nén tang
ap dung cong nghé cao dan toi nhing
rui ro hoat déng tiém &n, dac biét I3
rui ro gian 18n bén ngoai st dung cdng
nghé cao, Vietcombank tiép tuc chu
trong, tang cuong cdng tdc QLRRHD
vOi muc tiéu giam thiéu t6n that rui
ro hoat ddng dé bdo vé Ngan hang,
c6 d6ng va khach hang. Cac cau phan
thudc khung QLRRHD, dac biét I3
cac cong cu QLRRHD (nhu cbng tac
bdo cao su cb, tu danh gid rui ro va
cac chot kiém soat, xay dung va theo
déi cac chi s6 rui ro hoat dong chinh
(KRI), danh gid rui ro san pham, quy
trinh moi) duoc trién khai dong bod
trén pham vi toan hé théng nham
nhan dang, do luong, theo doi va kiém

sodt day du, kip thoi rui ro hoat déng
trong tat ca cac san pham, hoat dong
kinh doanh, quy trinh nghiép vu, hé
théng cong nghé théng tin va cac hé
théng quan Iy khac cua Ngan hang,
gop phan ho tro hiéu qua hoat dong
kinh doanh va bdo dam an toan hoat
dong.

Bén canh do, Vietcombank cUng
thuong xuyén cai thién nhdng hanh
déng cu thé dé quan Iy rui ro hoat
ddéng, bao gdm ddy manh khung quan
Iy rui ro gian 1an, khung quan Iy rui ro
cong nghé thong tin, QLRRHD doi
vOi hoat dong thué ngoai, va quan ly
kinh doanh lién tuc. Ngoai cac bién
phap phong ngua, phat hién va giam
thiéu rui ro hoat dong, Vietcombank
tiép tuc thuc hién chuyén giao rui ro
hoat ddng thong qua cac gdi bao hiém
doi voi tai san cua ngdn hang nhu Mot
bién phap bd sung dé quan Iy rui ro
hoat dong va bado vé Ngan hang trudc
nguy co ton that nghiém trong. Van
hoa QLRRHD cua Vietcombank tiép
tuc duoc cung b, phat trién théng
qua cOng tac dao tao nadng cao vé
QLRRHD, quy tac Ong xr cho toan
b6 nguoi lao ddng, dao tao co ban vé
QLRRHD cho toan b6 nhan vién mai,
xay dung mot modi truong lao dong
gan ké&t, tudn thu, co trach nhiém dé
ngan ngua rui ro.

Chung niém tin
viing tuong lai
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Quanly rdiro
thi truong

Rui ro thi truong 1a ruiro

do bién dong bat loi cua gia
thi truong bao gom nhung
khong gidi han ty gia, 13i suat,
gia ching khoan va gia hang
hoa déi voi gia tri danh muc
tai san tai chinh cva ngan
hang. Rui ro thi truong bao
gom: rui ro 13i sudt va rui ro
gia chirng khoan trén S6 kinh
doanh; rdi ro ngoai hai, rui

ro gia hang hoa trén So6 kinh
doanh va S6 ngan hang.

Quan ly rui ro thanh khoan

Rui ro thanh khoan I3 rui ro phat sinh do:

Ngan hang khong co kha nang
thuc hién cac nghia vu trd no
khi dén han; hoac

Ngan hang co kha nang thuc
hién nghia vu trd no khi dén
han nhung phai trad chi phi cao
hon muc chi phi binh quan cua
thi truong theo quy dinh noi
b cua Ngan hang.

Khung quan Iy rui ro thi truong cua
Vietcombank 13 su két hop chat ché
giGa co cdu t0 chuc, chinh sach, quy
trinh, Mo hinh va cdng cu quan tri rui
ro, thiét 1ap va gidam sat han muc, phan
tich va bdo cdo rui ro. Vietcombank
ap dung cac dai luong do luong (dinh
gia, do nhay, gid tri chiu rui ro VaR,
13i/16 theo gid thi truong, kiém tra hoi
t6 VaR, kiém tra stc chiu dung) duoc
xay dung theo thong 1é qubc té dong
thoi tudn thu quy dinh cua phap luat,
khau vi rdi ro cing nhu dap Ung véu
cdu kinh doanh cua Ngan hang. Viéc
quan |y rui ro thi truong duoc thuc
hién chi tiét dén tong don vi kinh
doanh, nghiép vu trén co s& xac dinh
tong hd so rui ro noi rieng va khau
vi rui ro cua Vietcombank ndéi chung.
Trén co s& khung quan ly rui ro thi
truong dong bo, Vietcombank co thé
cht d6ng phong ngtra rui ro nham han
ché cac tac dong bat loi cua bién dong
thi truong.

Khung quan tri rui ro thanh khoan
cla Vietcombank da duoc thiét 1ap
day du bao gdm mo hinh, co cau
t6 chuc quan tri, hé théng van ban
chinh sach, quy trinh, quy dinh, han
muc toan dién nham nhan dién, do
luong, giam sat va bao cao rui ro
theo théng 1é qudc té, cac tiéu chuan
tién tién vé Basel Il, dong thoi tuadn
thu nghiém ngdt cdc quy dinh cua
Ngan hang Nha nuoc vé ty 1é kha
nang chi tra va thanh khoan trong
hoat dong ngdn hang. Cac quy dinh,
quy trinh, han muac, céng cu quan ly
rui ro thanh khodn.déu duoc ra soat
va cap nhat hang nam dé kip thoi
stra dOi dap Ung yéu cau cla co quan
quan Iy va thuc té trién khai trong
noi bd cua Ngan hang.

Trong nam 2023, Vietcombank tiép
tuc ra soat, dinh ky cap nhat khung
quan ly rui ro thi truong dap Ung quy
dinh cua phap ludt, nhu cdu cla don vi
kinh doanh d6i v&i cac san pham moi,
trién khai nghién cGu va thu nghiém
cac chudn muc quéc té cao hon nhu
Basel Ill, 0ng dung chuyén déi sé,
tdng cuong tu dong héa nham nang
€30 hiéu qua trong cong tac quan ly rui
ro thi truong.

Trong nam 2023, thanh khoan
cla Vietcombank lubn duoc dam
bao an toan. Tiép néi nam 2022,
ngoai viéc theo doi, kiéEm soat rui
ro thanh khoan chat ché hang ngay,
Vietcombank chy déng cap nhat
thong tin thanh khoan thi truong, tu
do duc rdt bai hoc kinh nghiém tu
cac cudc khuing hoadng tai cac ngan
hang trong nudGc va quoc té dé hoan
thién quy dinh, quy trinh néi bo lién
quan dén xu Iy khung hoadng thanh
khodn tai Vietcombank. Bong thdi,
Vietcombank da thiét 1ap ngudng
canh bdo soém ndi bd cho ty lé
NSFR quy VND vai 16 trinh tang dan
ngudng nham dap ¢ng yéu cau toi
thiéu cua Basel (100%) va xay dung
k& hoach thiét 1ap han muic, nguong
canh bao sém doi vaity 16 LCR.
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Quan ly rui ro 13i suat trén so
ngan hang

Rui ro 13i sudt trén s ngan hang 13 rdi ro

do bién dbéng bat loi cta 13 sudt d6i vai thu
nhap, gia tri tai sdn, gia tri no phai trd va gia
tri cam k&t ngoai bang clia ngdn hang phat

sinh do:

Chénh léch thoi diém an dinh
muc 13i sudt mai hoac ky xac
dinh lai 131 sudt;

Thay d6i mé&i quan hé gita cac
muc 13 sudt cua cac cdng cu
tai chinh khac nhau nhung co
cung thoi diém tai dinh gia;

Thay d6i m6i quan hé giTa
cac muec 13 sudt & cac ky han
khac nhau

Tac dong tU cac sdn pham
quyén chon 13i sudt, cac san
phdm co véu t6 quyén chon
13i sudt.

D6i voi cong tac quan tri rui ro 13
suat trén s6 ngan hang, Vietcombank
da thiét 1ap hé thong chinh sach, quy
trinh, huéng dan, han mc toan dién
nham nhan dién, do ludng, gidm sat
va kiém soat, bao cdo rui ro theo
cac thong & qubc té nhu Basel Il va
huong dén dap Ung Basel Il cing nhu
tudn thu cac quy dinh cua Ngan hang
Nha nudc tai Thong tu 13/2018/TT-
NHNN.

Vietcombank ap dung cac cbng cu,
han mUc quan Iy rai ro 1& sudt trén
s6 ngan hang vao hoat dong quan
tri (quan Iy trang thai chénh léch ky
han tai dinh gid gita tai san cd nhay

cam 13 sudt va tai san no nhay cam
1&i sudt va cac khoan muc ngoai bang
nhay cam 13i sudt trén s6 Ngan hang;
d6 nhay thu nhap 13i thuan (d6 nhay
NII) va d6 nhay gia tri kinh t& cua von
cht s& hGu (@6 nhay EVE)). Ngoai ra,
Vietcombank cUng s dung san pham
phai sinh phu hop dé giam thiéu tac
dong tiéu cuc cua bién dong 13i suat.

Trong nam 2023, Vietcombank lubn
theo doi, gidm sat cac han muc rdi ro
1ai sudt trén s6 ngan hang dam bao
cac han muic rui ro 13i sudt trén so
ngan hang luén duy tri trong gidi han
da thiét 1ap.
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Quan ly rudi ro
tap trung

RUi ro tap trung la rui ro

do ngan hang c6 hoat dong
kinh doanh tap trung vao
mot khach hang (bao gdm
nguoi co lién quan), doi tac,
san pham, giao dich, nganh,
linh vuc kinh té, loai tién té o
muc do6 co tac dong dang ké
dén thu nhap, trang thai rui
ro theo quy dinh n6i bd cua
ngan hang. Rui ro tap trung
bao gém rui ro tap trung doi
vGi hoat déng cap tin dung va
rui ro tap trung doi voi hoat
dong giao dich tu doanh.

Vietcombank d3a thiét 18p khung
quan tri rui ro tap trung day du, bao
gdm mo hinh, co cdu t6 chic quan
tri, hé thong van ban chinh sach, quy
trinh, quy dinh, han mu{c toan dién
nham nhan dién, do ludng, gidm sat
va b3do cdo rui ro dam bado tudn thu
cdc quy dinh cua Ngan hang Nha
nuoc, cing nhu quy dinh ndi bo cua
Vietcombank.

Trong cbng tac quan ly rdi ro tap
trung doi véi hoat dong cdp tin dung,
Vietcombank chu truong da dang
hoa danh muc cdp tin dung theo
cac nguyén tac sau: (i) xac dinh han
muUc rui ro tap trung tin dung cho san
pham tin dung, khach hang, nganh,
[inh vuc kinh té€, loai tai sdn bado dam;
(ii) xdc dinh nguoi co lién quan cua
khach hang theo quy dinh cua phap
ludt va theo dinh danh cua Ngan
hang; (iii) xac dinh méc d6 da dang va
muic do tuong tac gida cac san pham
tin dung, nganh, linh vuc kinh té.
Trong nam 2023, Vietcombank ludn
giam sat, theo doi sat sao cac han
muUc rui ro tap trung tin dung dam
bdo cdc han mdc rui ro tap trung tin
dung lubn duy tri trong han muc da
thiét 1ap. Bén canh do, Vietcombank
tiép tuc nadng cao phuong ap luan

vé Khung kiém tra sc chiu dung vé
vOn d6i voi rai ro tin dung va rui ro
tdp trung tin dung nham t8i uvu hoa
ngudn von trong hoat ddéng kinh
doanh cua ngan hang.

Do6i vhi rai ro tdp  trung  trong
hoat dong giao dich tu doanh,
Vietcombank d3 trién khai cdng cu
quan ly dua trén cac tiéu chi xac dinh
danh muc giao dich tu doanh qua do
thiét 1ap han mic dam bao muc do
da dang, mic do6 tuong tac. Cac han
muéc duoc thiét 1ap dua trén muc toi
da cua ty trong gita s6 du cla san
pham, loai tién té va doi tac giao dich
so vOi tdng s6 du giao dich tu doanh.
Trong nam 2023, Vietcombank lubn
giam sat, theo doi sat sao cac han
mUc ndy nham d3m bado cadc han
muUc rui ro tap trung tu doanh luén
duy tri trong han muuc da thiét 1ap.
Ngoai ra, cac phuong phap do luong
va han muc rui ro duoc Vietcombank
r3 soat/cdp nhat dé dam bao tudn
thu quy dinh phap ludt, khau vi rui
ro cing nhu dép Ung nhu cau kinh
doanh cua Ngan hang.
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1 An Giang S6 26 Hai Ba Trung, phuong My Long, thanh phé Long Xuyén, 02963.898999 22 Chuong Duong 564 Nguyén Van CuU, phuong Gia Thuy, Quan Long Bién, thanh 024.3652.3333
tinh An Giang phd Ha NoI
2 Ba Dinh S6 72 duong Tran Hung Dao, phudng Tran Hung Dao, quén 024.37665318 23 BPa Nang 140-142 Lé Loi, phudng Hai Chau, Quan Hai Chau, thanh pho Da 0236.3822110
Hoan Kiém, thanh pho Ha Noi. Nang
3 Ba Ria S6 03 Truong Chinh, phuong Phutc Trung, thanh phé Ba Ria, 0254.3716275 2L Pak Lak 06 Tran Hung Pao, phuong Thang Loi, thanh phé Budn Ma 02623.818444
tinh Ba Ria - Ving Tau Thuot, tinh Bak Lak
4 Bao Loc SO 452 Tran Phy, phudng 2, thanh phd Bado Loc, tinh Lam Dong 02633.726.886 25 Poéng Anh Thon Nghia Lai, xa Uy N8, huyén B6ng Anh, thanh phd Ha Noi 024.38835999
5 Bac Binh Duong L6 D1-4-TT, Buong NA3, Khu céng nghiép My Phudc 2, phuong 0274.3697979 26 Pong Binh Duong  S6 26 duong Lé Dudn, khu 2, phuong Hoa Pha, thanh phd Thu 0274.3589999
MV Phuoec, thi x3 Bén Cat, tinh Binh Duong D3u M6t, tinh Binh Duong
6 Bac Giang S6 278 duong Hoang Van Thu, phudng Dinh K&, thanh phd Bac 02043.797.888 27 Poéng Nai S6 53-55, dudng Vo Thi Sau, phuong Quyét Thang, thanh phé 0251.3823666
Giang, tinh Bac Giang. Bién Hoa, tinh Bong Nai
7 Bac Ha Tinh S6 52 Buong Tran Phu, thi xa Hong Linh, tinh Ha Tinh 0239.6262555 28 Pong Sai Gon 22F-24 Phan Bang Luu, Phudng 6, Quan Binh Thanh, Tp. HO 028.38407924
......................................................................................................................................................................................................................... Chi Minh
8 BaC Liéu Sé 49 d-uong Hda Bil’]h, Dhudﬂg ,II théﬂh Dh6 BaC |_|éU, tiﬂh BaC 02913955055 ........................ R ............. , ......................... ﬁ( .............. A “Al ............ ~ ......... e R ..................................................
Lidu 29 bong Thap SO 66, duang 30/4, phuong 1, thanh pho Cao Lanh, tinh Bong 02773872110
......................................................................................................................................................................................................................... Thap
9 Béc Ninh Ngé 6, Dhuﬁﬂg Da‘ ph(JC, théﬂh Dh6 BéC Nlﬂh, ﬂﬂh BéC Nlﬂh 02223811282 ...................................... l( .................................. A ....................... K ............................. K N\ ............. AA ................................................
......................................................................................................................................................................................................................... 30 Dung Quat KCN Bong Dung Quat, KKT Dung Quat, xa Binh Thuan, huyen 0255.3632333
10 Bac Gia Lai S8 737 Pham Van Bdng, phutng Yen Thé, thanh phd Pleiku, tinh 02693 867927 B O, U U8 Nl e
G|a|a| ................................................................................................................................................. 31 Gia Dinh S6 415 duong Lé Van Viét, phuong Tang Nhon Pha A, thanh pho 028.37307799
11 Bac Sai Gon 56 155-155A dugng Truong Chinh, phuong Tan Thoi Nhat, Quan 02873008999 T B e PG O T
............................................................. 12TPHCM 32 Gia Lai 33 Quang trung, phuong Hoi Thuongthanh phé Pleiku, tinh Gia lai 0269.3875566
»]2 Bé\’n Tl_e 56 5583, d-al |6 Dél’]g Kh[jll Dhudng phu KhU’OI’]g, thanh Dh6 Bé’n 02756255888 ........................................................................... \ ............................... \~/ ......... A K ....................................................................
; < 33 Ha Long 166 buong Ha Long, phuong Bai Chay, thanh phd Ha Long, tinh 0203.3811808
Tre, tinh Bén Tre
......................................................................................................................................................................................................................... Quéng Ninh
13 Bién H()a 56 22[ CTU‘O‘F]Q 3A, KhU Céﬂg ﬂghlép B|éﬂ Hoa 2, Dhu(\jﬂg Aﬂ Biﬂh, 025»‘3991944 ........................ “A ........ \ ............ ‘ ............ e ‘ .................. ‘ ........... Al ........ o l’ ..................................................
thanh phd Bién Hoa, tinh DAng Nai 34 Ha Nam Bg?\[?g Lé Hoan, phuong Hai Ba Trung, thanh phd Phu Ly, tinh 0226 361 6666
......................................................................................................................................................................................................................... a am
14 Binh ‘Dinh 66(: dudﬂg Lé DU/a?ﬂl DhUOﬂg L\l/ Thudﬂg K|ét, Théﬂh Dh6 QUV 02563526666 ........................ ‘ ...... A ................................ A\ ............ ,( ..... R ............. ,( ............ / ............... e A, ....... , ’A ...........................................
s N : B5 Ha Noi Tang 1 dén tang 5, s6 1B Cat Linh, Phuong Quoc Ta Giam, Quan 024.3974L46666
Nhon, tinh Binh Binh . N P
......................................................................................................................................................................................................................... E)Oﬂg Da, thanh Dho Ha NOI
15 Binh DUOng 56 W85—/|87 Dal |6 Biﬂh DU’O‘DQ, Dhuc‘)‘ng ph(_l ThO, Théﬂh Dh6 Tho 02743831227 ........................ ‘ ........ ‘ .............................. K \ ...... . A ............ \ ......... A ............. ‘A .......... \ ...............................................................
D3u Mét, tinh Binh Duong 36 Ha Thanh 50‘344 Bf T\neuA,.phugng Lé Bai Hanh, quan Hai Ba Trung, 024.36503333
......................................................................................................................................................................................................................... thanh Dho Ha NOi
16 Binh Phudc 56 7Ll @Udﬂg PhU R\éﬂg Dé, DhU’Oﬂg Tan XUéﬂ, thl %3 Dﬁﬂg 02713558888 [ \ ..... ~ ................................. A, ................. x ......... e R e R ......... ....... S A ,‘ ..............................................
Xo0ai, tinh Binh Phudc 37 Ha Tinh 5(3 02 Nguvgn Thg Minh Khai, phuong Tran Phua, thanh pho Ha 0239.3857003
......................................................................................................................................................................................................................... Tinh, tinh Ha Tinh
/|7 Binh Thuén 56 50 Da| |6 NgU\/én Tgt Théﬂh, phuﬁﬂg HUﬂg LOﬂg, Théﬂh Dh6 0252373906[# ). ..................................... K ................. X .................... ; .............. \ ......... \\ ......... \ ........... K ...... ) ...............................................
Phan Thiét, tinh Binh Thuan 38 Hai Duong SO 66 Nguyen Fuong Bang, phuong Binh Han, thanh pho Hai 03203.891259
......................................................................................................................................................................................................................... Dugng’ tinh Hai Duong
18 Ca Mau 56 07 dU’Oﬂg An DUODQ \/U'Ol—lg, DhUOﬂg 7, thanh Dh6 C3 Mau, 0290.3575857 ) ....... \ ............................. ’( .................................... QA ......... A .......... R ......... S
tinh C3 Mau 39 Hai Phong S6 275 Lach Tray, phuong Bang Giang, Quan Ngbé Quyén, thanh 0225.3842658
......................................................................................................................................................................................................................... Dh6 Hai PhOr]g
19 Csn Tho 03-05-07 Héa Biﬂh, phufmg Téﬂ Aﬂ, QUéﬂ Ninh KiéU, théﬂh Dh6 0292 3820445 - \ ............ A ’ ....................... ......... \ .............. ,, ........ A ............ e A ..... e \ ,, ............ SR
Can Tho 40 Thanh pho Toa nha VBB, s6 5 cong truong Mé Linh, phuong Bén Nghé, 028.38297245
......................................................................................................................................................................................................................... H& Chi Minh Quan 1, thanh phd HCM
ZO Chéu B6c 56 ZO Lé LO|, Dhudng Chéu phu B, thénh Dh6 ChéU Dé’cl ﬂﬂh An 02963565603 ‘ ........ -A' .................................................... \ ............................. A\ ....... AI .................................................
Giang 41 Hoan Kiém 23 Phan Chu Trinh, phuong Phan Chu Trinh, Quan Hoan Kiém, 024 39335566
......................................................................................................................................................................................................................... thanh phd Ha Noi
Z,I Chi Linh 561 d-u(jng Thé| HOC, Dhu(‘jng SaO Dé, thl Xé Ch[ I_”-]h, Tiﬂh Hé| 02203885522 ‘ ............. . ....................... A ................................ e SR AR SR \ ......... ~ .......................................................
Duong L2 Hoang Mai Tang 1,2, Tower 1, Times City, 458 Minh Khai, phuong Vinh Tuy, 024.38383383
......................................................................................................................................................................................................................... Quén Hai Ba Trung, thanh phé Ha N6|
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78 Hung Vuong, phuong Phi Nhudn, thanh phd Hué, tinh Thua
Thién Hué

0234.3811900

S6 02, Buong Nguyén Cong Hoan, Phudng Ban Yén Nhan, Thi
xa My Hao, Tinh Hung Yén

17 Quang Trung, phuong VVan Thanh, thanh phé Nha Trang, tinh
Khanh Hoa

S6 89, dudng 3 thang 2, phuong VVinh Bao, thanh phd Rach Gia,
tinh Kién Giang

Toa nha Long Phuong, s6 370 - 372 duong Tran Phu, phuong
Dong Ngan, thanh phd T Son, tinh Bac Ninh

S6 01 duong Phan Dinh Phung, phudng Quyét Thang, thanh phd
Kon Tum, tinh Kon Tum

S6 39 dudng Lé Loi, phuong Vinh Trai, thanh phd Lang Son, tinh
Lang Son

S6 52 duong Hoang Lién, phudng Coc Léu, thanh phé Lao Cai,
tinh Lao Cai

S6 2A, Pham Van Ngd, khu phd 5, thi trén Bén Lic, huyén Bén
L{c, tinh Long An

S8 53A/4 Quéc 16 1A, xa HEi Nai 3, huyén Trang Bom, tinh Bdng
Nai

S6 05, duong Hung Vuong, phudng Tran Phd, thanh phé Mong
Cai, tinh Quang Ninh

S6 121 duong BT 743B, khu phd Thong Nhét 1, phuong DT An,
thanh phd DT An, tinh Binh Duong

S6 537 duong Tran Hung Dao, phuong An Hai Tay, quan Son
Tra, thanh phd Ba Nang

S6 629 Tran Hung Bao, phuong Loc Vuong, thanh phé Nam
Binh, tinh Nam Binh

Tang 1,2,3, Toa nha "Nha ¢ cao tang va dich vu Cau Tién’, 1277
Gidi Phong, phudng Thinh Liét, Quan Hoang Mai, thanh phd Ha
Noi

S6 11 Hoang Diéu, phuong Minh Khai, quén Hong Bang, thanh
phé Hai Phong

Tang 1,2,3,4 Toa nha V6, plot V, Khu @6 thi mai Himlam, 23
Nguyén HGu Tho, phudng Tan Hung, Quan 7, thanh pho HCM
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64 Nghi Son Thon Nam Yén, xa Hai Yén, thi xa Nghi Son, tinh Thanh Hoa 0237 3613999

65 Nha Trang S6 14 duong Lé Thanh Ton, phuong Phuée Tién, thanh phd Nha 0258.3826279
Trang, tinh Khanh Hoa

66 Nhon Trach Puong Nguyén HGu Canh, 8p Xom H6, xa Phi Noi, huyén Nhon 0251.3521888
Trach, tinh Dong Nai

67 Ninh Binh 1069 Trén Hung Dao, Phd 14, Phudng Van Giang, Tp. Ninh Binh, 0229.3894 444
Tinh Ninh Binh

68 Ninh Thuan sO 47 duong 16/4, phudng Kinh Dinh, thanh phé Phan Rang - 0259.3922.755
Thap Cham, tinh Ninh Thuan

69 Phé Hién S6 186 duong Chu Manh Trinh, phuong Hién Nam, thanh phd 02213596666
Hung Yén, tinh Hung Yén

70 Pha Nhuan S 285 Nguyén Van Trdi, Phuong 10, Quan Phd Nhuan, thanh 028.38479966
ph6 HO Chi Minh

71 Pha Quéc S 1A dudng Hung Vuong, Khu phé 1, phudng Duong Bong, 0297.3981037
thanh ph6 Phu Quoc, tinh Kién Giang

72 Phic Yén Toa nha Hoai Nam, s6 06 t6 8 dudng Hai Ba Trung, phudng 02113 636 666
Hung VVuong, thi xa Phac Yén, tinh Vinh Phic

73 Quy Nhon 433 Lac Long Quén, phudng Tran Quang Diéu, thanh pho Quy 0256.3541377
Nhon, tinh Binh Dinh

74 Pha Tho SO 01 dudng Tran Pha, phudng Gia Cam, thanh pho Viét Tri, tinh 0210.3766666
Phi Tho

75 Phd Yén S6 145 duong Hung Vuong, phuong 6, thanh phé Tuy Hoa, tinh 02573818184
Phi Yén

76 Quang Binh S6 01C, duong Tran Hung Dao, phuong Bong Hai, thanh phd 0232.3840380
Pong Haoi, tinh Quang Binh

77 Quang Nam 35 Tran Hung Pao, thanh phd Tam Ky, tinh Quang Nam 0235.3813062

78 Quang Ngai 345 Hung Vuong, phuong Tran Phu, thanh phd Quang Ngai, tinh 0255.3828578
Quang Ngai

79 Quang Ninh Duong 25/4, phuong Bach Dang, thanh phé Ha Long, tinh Quang "0203.3629213
Ninh

80 Quang Tri SO 34 dudng Hung Vuong, Phuong 1, thanh phd Bang Ha, tinh 0233.3555727
Quang Tri

81 Sai Gon 69 Bui Thi Xudn, phudng Pham NgU L3o, Quan 1, thanh phd Hb 028.38359323
Chi Minh

82 Sai Gon Cho Lén S6 963-965-967 Tran Hung Dao, Phuong 5, Quan 5, thanh pho 028.39600477
Ho Chi Minh

83 Sai Thanh 2A-2B-2C duong Ly Thuong Kiét, Phuong 12, Quan 5, thanh 028.39573378
phé HCM

84 Sé& giao dich S6 11 Ladng Ha, phuong Thanh Cong, qudn Ba Dinh, thanh pho Ha 024.39368547
Noi
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STT Chinhanh Dia chi Dién thoai . Chi nhanh Dia chi Dién thoai
85 Bac Ha Noi Cum Coéng nghiép Lai X3, duong Van Xuan, xa Kim Chung, huyén 024.35950000 106 Tra Vinh S6 05 Lé Thanh Ton, phuong 2, thanh phé Tra Vinh, tinh Tra Vinh 0294.3868780
Hoadi DUc, thdnh phd H3 NOI L
R R e R S R S B 107 Tuyén Quang T6 8, phuong Tan Quang, thanh phd Tuyén Quang, tinh Tuyén 02073999666
36 Soéc Trang S6 3 Tran Hung Bao, khom 6, phuong 3,thanh phé Soc Trang, 02993 883888 Quang
NN SOC TIANG
A ....... ‘ ............................... AI ............ e A ................ A e AI‘ ........... ‘\ ........................................................ 108 Vinh Sé’ 9’ dU’Oﬂg NgU\/é[’] S\N/ SéCh, Dhudng Hé HU\/ Tép, théﬂh Dh6 02388699567
87 Tan Binh Duong SO 16 duong Lé Trong Tan, khu pho Binh Buong 2, phuong An "0274.3792158- Vinh, tinh Nghé An
Binh, thanh ph@ DT An, tinh Binh Duong R PPt
A 44444444444444444444444444444444444444444444444 A\A 4444444444444444444444 A ....... A 4444444444 ,\ 44444444444 A’ 4444444444444444444444444444444444444444444444 109 V‘i-nh Long 56 5(:’ HUﬂg Dao \/UODQ, phudﬂg 1, Théﬂh Dh6 \/Tnh LOﬂg, ﬂﬂh 02703888288
88 Tan Binh 108 Tay Thanh, phuong Tay Thanh, Quan Tan Phy, thanh pho 028.38157777 Vinh Long
HOM e eteteteeieeteesteetessessoifessessssseeseiesessessesstestissessesseestessessississeestessessessteseissessessesstesiiesississeiissssissessessississessissessessessens
A.\~,A ............ ‘ ........... K ............................................. »]»]O V'i'nh Phl:lC 56 392A, dU’OI’]g Mé I_”-]h, Dhudng Kha| Quaﬂg, Théﬂh Dhé \/Tﬂh OZWW3720920
89 Tan Dinh 7H2C,l§7/|ham Ngoc Thach, Phuong Vo Thi Sau, Quan 3, thanh pho 02838208762 Yén tinh Vinh Phac
A ....................................... A, ............................ \ 444444444444 \ ......... A, ......... R A e o K .......... S rIrIrI VUng TaU 56 27 I_é LO|, phudﬂg L}, théﬂh Dh6 \/Gﬂg TéU, anh Bé R|a _ \/Gﬂg 02543852309
90 Tan Sai Gon SO 1943-1945 Buong Huynh Tan Phat, Khu phd 5, thi tran Nha 028.3873.8686 Tau
Be, huyén N3 Be, thanh pha HE Chi MIND L
AA, 444444444444444444 A, 44444444444444444444444 - v ........ \ 44444444444444444 A ........ A A, 44444444 \ 4444444444444444444444444444444444444444444444 112 Hoa Binh 56 810 CTUOHQ CU Cl’ﬂﬂh Laﬂ, Dhudﬂg phUOﬂg Lém, théﬂh Dh6 02183858383
91 Tan Son Nhat SO 36§A3$ duong Phan Van Tri, phuong 5, Quan Go Vap, thanh 028. 3985 6868 Hoa Binh, tinh Hoa Binh
PhO HO Chi MINN
A ....... R ............................... A ........................... A ............. A ........ ‘, ................ N ‘, ........... A ................................................ 1 13 Yén Béi DU’@I’]Q Dléﬂ Bléﬂ, -|—6 8, DhU’OI’]Q Mlﬂh Téﬂ, théﬂh Dh6 Yéﬂ Bé|, 02163858999
92 Tay Can Tho L6 30A7A, Khu cong nghiép Tra Noc 1, Phuong Tra Naoc, Quan 0292.3844 272 inh Yén Bai
Binh Thuy, thanh ph@ CAN TG e eeoeeoeeeeeeeeeeeeeeiiseseeeeoeeoeeeeeeeeeesiesesesssessereeeeereeeesiseieessssssesseseoeeiieeeetaiiaeiaaaannneneeiaenineeesaeianaeneneeeeaesananenees
A .............. A ........................ A ...................... \ ......... KN ............ \ .................... , ......... A ........ \ ..... A ..................................................... /I/IL} Dﬁng QUéng Ninh 56 584 duong Tréﬂ phU/ Dhudng Cé’m Té\// théﬂh Dh6 Cé’m phé, 0203355,‘55,‘
93 Tay Ha Noi L6 HH-03 duong T HGu, phuong Van Phic, quan Ha Bong, 024.33554545 tinh Quang Ninh
thanh PhE HA NGOIS8R R
A ....................................... A/ ................................. A ............ \ ........... AAA ....... A ....... R 115 H6| An 56 2 Trén CaO \/én, phU‘O‘ﬂg Cgm Kh@, thénh Dhé Hé‘ An, timh 023539166W9
94 Tay Ho SO 565 Lac Long Quan, phuong Xuan La, quan Tay HO, thanh 024.3758M111 Quang Nam
Dh@’ Ha NOIi L
A ....... - ............................... AI ............... \ .............................. Al ............ ‘ .............. ‘ ........... A,A .................................................. 1’]6 Bék Nﬁng 56 74 duong HU\?[’]h ThUC Khéﬂg, Dhuong NghTa Théﬂh, Théﬂh 02613555678
95 Tay Ninh SO 313A, dqong 30/4, khu pho 1, phuong 1, thanh phd Tay Ninh, 0276.3818996 phd Gia Nghia, tinh D3k Nong
tinh Ta\/ AT . N
A ....... "‘ 444444444444444444444444 K 444444444444444444444444444444444 \ \A ............ ............... '( 4444444444444444444444444444444444444444444444 /Irl7 ‘Dﬁng Hél Phéng 56 127«]3 |_|'< ZO, |'<hU dé Th| Quaﬂg |\/|Iﬂh, Xé ThCI\/ SOH, hU\/éﬂ 02253866999
96 Tay Sai Gon S6 32}—5?23—325 G"uonAg Prjam Htlmg, kh\u dan EU HJm I,‘am’ ap 028 3758 9297 Thay Nguyén, thanh phd Hai Phong
AAI xa Binh Hung’ huven Binh Chaﬂh/ thanh pho Ho Chi Minh e e ceeieeuercuaetarmuaecarasastrnatanrtaraaastantannasansanennnnnnsans R s
.......................... ’.‘,\/\A\AA\K/ »]18 BaC Dé Nang 56 249A dU’dDg Ngl.l\/éﬂ LUOng Bél’\g, Dhudﬂg Hc‘)a Khénh Béc, 02363649668
97 Thai Binh S? 75, duong/.Le\ Loi, phuong Lé Hong Phong, thanh phd Thai 02273.839.724 quan Lién Chidu, thanh phd D3 N3ng
Binh, tinh Thai Binhh s ool o RIS B RIS
.......................... IAK‘III‘\\ »‘19 BéC 'Dék Lék Sé’ 149 Trén Huﬂg DaO, phudﬂg AI’] LaC, Th| Xé BU@H Hé, ﬂl’]h Dék 02627306789
98 Thai Nguyén SO 10 duong Cach Mang Thang Tam, phuong Phan Binh Phung, 0208.3658200 LSk
thanh Dh(f) Thai Nguyén, tinh Thai NQUYEN I
44444444444444444444444444 v\\,A’\’(A\N rIZO SOn La 56 286 CTUCmg T(/j H|éU, T6 9, Dhudﬂg Ch|éﬂg Lé, Théﬂh Dh6 SOﬂ 02%23836836
99 Thang Long Toa nha PVOIL Phtu Tho, s6 148 Hoang Quoc Viét, phuong Nghia 024.3755.7194 L3 tinh Son La
Tan, Quan Cau Gidy, thanh phé HE NGI SO
.......................... ‘A,\,I‘\AAA,\/{‘ ‘]ZW Héu Glang 56 197A_197B_197C, d-u,dng Tfél’\ HUHQ DaO, KhU VUC 3’ phu@ﬂg 02933949888
100 Thanh Céng ilon Thal Ha, phuong Trung Liét, guan Bong Ba, thanh phd Ha 024.62578686 5, thanh phd Vi Thanh, tinh Hau Giang
Ol
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e 122 Péng Ha Noi HDO3-SP.BH 74-76-80-82, Khu d6 thi Vinhomes Ocean Park, 243 2088686
101 Thanh Hoéa 05 Phan Chu,Trmh, phuong Bién Bién, thanh phd Thanh Hoa, 02373728286 thi trdn Trau Quy, huyén Gia L3m, thanh phd H3 N
tinh Thanh Héa con It R U
444444444444444444444444444444444444444 AAA_\\VA 123 Tév Béc Giang Lé COB, KhU C(fjng ﬂgh|ép Diﬂh Trém, thl tféﬂ Néﬂh, hU\/éﬂ \/lét O2043666868
102 Thanh Xuan Tang 1-2 Trung tam thuong mai, van phong va can ho Artemis, 024.35578589 Yén, tinh Bsc Giang
s 3 Lé Trong T'a(n/ Dhu’gﬂg Khuong Mai, quan Thanh Xuan, thanh e TP
phé H3 Noi 124 Bac Thanh Hoa SHO1-SHO5, duong Phu Chau, Khu @6 thi Eurowindow Garden 02373693999
’ ...... ' .............................. A,\ .......... v ......... v 4444444 R A, .............. ‘ ......... \‘ ............................................. Clt\/ Thanh Héa, ﬂgé TU Héng HaC, d-al Ié NgU\/él’] HOéﬂg, DhU@I’]Q
103 Thu Bac SoKSOA, dugng Jaj)ang Vfr\ E%l, Khu pho 4, phuong Binh Tho, thanh 028.38966806 Pong Huong, thanh phd Thanh Hoa, tinh Thanh Hoa
pho Thu Duc, thanh Dho HO Chi MINN
4444444444444444444444444444444444444444444444444444444444444444 K\\\,\N 125 Tén L0ng An 56 85_91 dudng Hung \/UODQ, phuéng 6, théﬂh Dhé Téﬂ Aﬁ, tiﬂh 02723939986
104 Thua Thiém S6 55-56 duong Song Hanh, phuong An Phu, thanh phd Thu 028.73079668 Long An
Buc, thanh Dhé HO Chi MDD
RA~ 44444444444444 R \ ,(~ ............ e k 444444444444444444444444444444444444444444444444 126 Long Thénh Sé 272A*272E, @UOHQ Lé DUén, KhU \/én Hé|, th‘ tréﬂ Long 02513545068
105 Tién Giang 152 Binh BO Linh, phuong 2, thanh pho My Tho, tinh Tién Giang. 0273.3976999 Thanh, huyén Long Thanh, tinh Ddng Nai
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VIETCOMBANK

BAO CAO THUONG NIEN

/ 2023

MANG LUG HOAT BONG

CONG TY CON/CONG TY LIEN DOANH LIEN KET

VCBL

VCBS

VCBR

Cong ty TNHH MTV Cho thué Tai
chinh Vietcombank

S6 01Thai Ha, phudng Trung Liét,
quan Dong Da, thanh phd Ha Noi

Coéng ty TNHH Chirng khoan
Vietcombank

Tang 5,6,7,8 Toa nha Thubo, 72
Tran Hung Dao, Quan Hoan Kiém,

Coéng ty TNHH MTV Kiéu héi
Vietcombank

Tang 4 - Toa nha Vietcombank
Ky Bong, S6 13-13 Bis Ky Bdng,

VIETCOMBANK

BAO CAO THUONG NIEN

/ 2023

VCBB

VFC

VCBM

Cong ty liéen doanh HGu han
Vietcombank - Bonday

S6 35 Nguyén Hué, Phuong Bén
Nghé, Quan 1, TP. HCM

Cong ty Tai chinh Viét Nam tai
Héng Kbéng

16/F, Golden Star Building, 20-24,
Lockhart Road, Wanchai, Hong Kong

Coéng ty Chuyén tién Vietcombank

12112 Brookhurst Street, Suite 11,
Garden Grove, CA 92840 United
States

.................................................................... TP. Ha Noi Phuong 9, Quan 3, TP. HCM
DIENNOSE D26.BO2EOREG B 50 2505345 Dien thodl +850-2BE53505 B G o
.................................................................... Dién thoai: 1900 98 9999 Dién thoai: 028.35260888
N R | e e W W Sl R B . oo I 4 O .-070-1275

Fax: (+84-24) 3936 0262 Fax: 028.35260808
VBB VCBT VCBF VCB LAO

Cong ty Lién doanh TNHH
Vietcombank-Bonday-Benthanh

Tang 22, thap Vietcombank Tower,
S6 5, Cong truong Mé Linh, Phudng
Bé&n Nghé, Quan 1, TP. HCM

pién thoai: 028.39153.360

Cong ty TNHH Cao Oc
Vietcombank 198

Tang 14 - Phong 1406, Toa nha
Vietcombank, 198 Tran Quang Khai,
Quén Hoan Kiém, TP. Ha Noi

Fax: 024.39340918

l Vietc Mv

Céng ty TNHH quan ly quy dau tu
ching khoan Vietcombank

Tang 15, Toa nha Vietcombank, 198
Tran Quang Khai, Quan Hoan Kiém,
TP. Ha Noi

Fax: 024.39364542

Ngan hang TNHH Ngoai thuong
Viét Nam tai Lao

Nha s6 12, L6 15, Pai 16 Lanexang, Ban
Hatsadee-Tai, Quan Chanthabouly,
Viéng Chan, CHDCND Lao

Dién thoai: +85621253838
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