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QUAN TRICONG TY

1. HOI PONG QUAN TR

Co cau Hoéi dong quan tri

STT Ho va tén

Chic vu

S6& hitu c6 phan
cua Vietcombank

S6 luong
co6 phan

Ty lé
s& hGu

Ghi cha

S& hitu c6 phan
cua Vietcombank

94

Nghiém Xuan Thanh

Pham Quang Ding

Pham Quang Ding

ElJI SASAKI

SHOIJIRO
MIZOGUCHI

Nguyén Manh Hung

Pham Anh Tuan

Chu tich HBQT

Thanh vién HDQT,
T6ng Giam doc

Chu tich HBQT

Thanh vién HDQT,
Pho T6ng Giam déc

Thanh vién HDQT,
Pho T6ng Gidm déc

Thanh vien HBQT

Thanh vién HDQT

Vietcombank - Bao cdo thuong nién 2021

59.025

3.281

2.270

0,00159%

0,00009%

0,00000%

0,00000%

0,00006%

0,00000%

Duoc DHDCD bdu la TV HDQT ké t

ngay 25/04/2013.

Puoc HBQT Vietcombank bau gitr chiic vu

Chu tich HDQT ké tU ngay 01/11/2014.

Thanh vién khong diéu hanh

Thoi dai dién phan von Nha nuoc tai Vietcombank
k8 tr ngay 03/07/2021

Duoc DHDCD badu 13 TV HDQT ké tr ngay
25/04/2013

Duoc HDQT Vietcombank b6 nhiém git chic
vu T8ng Giam déc ké tor ngay 01/11/2014

Duoc HDQT Vietcombank b nhiém git chic
vu Chu tich HDQT ké tU ngay 30/08/2021
Thanh vién khong diéu hanh

Puoc BHDCD bau 13 TV HDQT ké tUr ngay
28/04/2017.
Théi git chic Thanh vien HDQT ké tU ngay
23/04/2021

Puoc DHDCH bau 1a TV HDQT Ké tu
ngay 23/04/2021

Puoc DHDCH bét thuong 2014 bau 13
TV HDQT ké tU ngay 26/12/2014.
Thanh vién khong diéu hanh

Puoc BHDCD bau 13 TV HPQT ké tur
ngdy 28/04/2017
Thanh vién khong diéu hanh

STT Ho va tén Chiarc vu Ghi cha
S6 luong Ty lé
c6 phan s& hiu
Puoc DHDCD bau 3 TV HDQT ké t
7 Nguyén My Hao Thanh vién HDQT 7012 0,00019% ngay 28/04/2017.
Thanh vién khong diéu hanh
Puoc DHDCH bau 13 TV HPQT ké tr ngay
8 Truong Gia Binh Thanh vién HDQT 0 0,00000% 27/04/2018
Thanh vién doc lap
2 . . ,, buoc BHDCD bau I3 TV HBQT ké tur
9 Hong Quang Thanh vien HDQT 2 0,00000% ngdy 27/04/2018,
Puoc BHDCH bau 13 TV HDQT ké tUr
10 Po Viét Hung Thanh viéen HDQT 0 0,00000% ngay 26/04/2019

Hoat dong cua HDQT

Thanh vien HDQT khéng diéu hanh

Trong nam 2021, HD QT Vietcombank d3 t6 chic hop 60 phién hop va 18y v kién bang van ban 176 truong hop dé dinh hudng, chi
dao hoat ddng cua Vietcombank trong tong thoi ky, xem xét quyét dinh cac cdng viéc thudc tham quyén xU Iy cia HDQT, cing nhu
trao doi vé mot s6 chuyén dé cu thé khac.
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Hoat dong cuia HBQT

Ty 1& tham du hop cua cac Thanh vién HDQT trong nam 20271 nhu sau:

Ngay bat  _., .. S6 budi ho . Ly do
gd\gu Ia S6 buoi hop trén co slc)r vie kr:,(‘)n
TT Thanh viéen HDQT Chic vu . . HDQT tham ~ e tham du 9
thanh vién du lay phiéu y ho tham
HDQT ; kién P 4y hop
1 Nghiém Xuan Thanh @ Chd tich HDQT 25/04/2013 30/60 90/176 100%
2 Pham Quang Dung TV HBQT, TGD 25/04/2013 40/60 135/176 100%
3 Pham Quang Ding @  Cha tich HDQT 25/04/2013 20/60 41/176 100%
4 Eiji Sasaki @ TV HDQT, PTGD 28/04/2017 05/09 0/0 100%
5 Nguyén Manh Hung TV HDBQT 26/12/2014 60/60 176/176 100%
6 Pham Anh Tuan TV HDQT 28/04/2017 60/60 176/176 100%
7 Nguyén My Hao TV HDQT 28/04/2017 60/60 176/176 100%
8 Héng Quang TV HDQT 27/04/2018 60/60 176/176 100%
9 Po Viét Hung TV HDQT 26/04/2019 60/60 176/176 100%
10 Truong Gia Binh TV HDQT doc lap 27/04/2018 09/09 0/0 100%
1 Shojiro Mizoguchi ® TV HDQT, PTGD 23/04/2021 24/60 17/176 100%
Ghi cha:
- Ong Nghiém Xutn Thanh théi ddi dién phén vén nha nuéc tai Vietcombank dé nhén nhiém vu méi t ngay
03/07/2021 nén chi tinh ty 16 tham gia hop to 01/01/2021 dén hét 02/07/2021.
©: Ong Pham Quang Ddng duoc béu lam Chu tich HDQT ké tir ngay 30/08/2021.
). Eiji Sasaki la TV HOQT kiém nhiém, chi tinh ty 16 tham gia hop déi véi cac phién hop todn thé.
Ong Eiji Sasaki duoc mién nhiém chuc vu TV HPQT 0 ngdy 23/04/2021 nén chi tinh ty & tham gia hop
tor 01/01/20217 dén hét 23/04/2021
“. Ong Truong Gia Binh la TV HPQT déc Iap, chi tinh ty I8 tham gia hop d6i véi cac phién hop todn thé.
5l; Ong Shojiro Mizoguchi duoc béu lam TV HPQT t& ngay 23/04/2021 nén chi tinh ty 1é tham gia déi véi
céc phién hop todn thé tor ngay 23/04/2021
96 Vietcombank - Bao cao thuong nién 2021

Cac Uy ban thudc Héi déng quan tri

Co cdu cac Uy ban

Uy ban Quan ly rdi ro tham muu cho HDQT trong viéc phé duyét cac chinh sach va
dinh hudng phd hop trong tung thai ky lién quan dén cac loai rui ro, bao gbm ca viéc
xac dinh cac ty 18, gioi han/han ché va muic d6 chdp nhan rui ro cya ngan hang.

Trong nam 2021, UBQLRR da t6 chic 04 phién hop dinh ky, phdi hop v&i cac
phong ban co lién quan dé tiép tuc xdy dung va hoan thién cac quy ché/md hinh
cua Vietcombank, nhan dinh vé tinh hinh rdi ro hién tai va trong thoi gian toi cua
Vietcombank, tham muu dé xudt cho HDQT vé cac chién luoc, chinh sach quan Iy i
ro, cac bién phap phong ngua rui ro trén nhiéu mat hoat déng.

Uy ban nhan su 13 ty ban cé vai trd tham muy, tu van cho HDQT déi vai cac van dé
lién quan dén nhan su, ché do tién luong, thu lao, tién thudng va cac chinh sach dai
ngd khac cua Vietcombank. Sau khi cac van ban quy ché vé quan Iy cadn bd duoc ban
hanh dong bo, UBNS da tich cuc, chd ddng trong viéc tham muu danh gig, dé xuét
quy hoach b6 nhiém quan Iy can bd thudc phan cdp tham guyén, kién toan md hinh t6
chc va phat trién mang 1udi, nhan su phu hop véi chién luoc va muc tiéu kinh doanh.

U\/ ban Chién luoc tham muu cho HD QT trong viéc xdy dung chién luoc phat trién kinh
doanh cua Ngan hang, bao gdm ca danh gid thuc trang, muc tiéu tong thé, tdm nhin
dai han, dinh hudng chién luoc, cac chi tiéu kinh doanh cho tung giai doan, giai phap
va 16 trinh thuc hién. Uy ban chién lugc da hoan thanh t8t nhiém vu trong vai trd tham
muu, tu van HPQT trong thuc thi chién luoc cia Vietcombank..

Nam 2021, dé phu hop véi thay ddi nhan su cap cao va tinh hinh thuc té hoat ddng,
Vietcombank d3 kién toan nhan su cac Uy ban.

Cac thanh vién Ho6i dong quan tri déu da tham gia cac chuong
trinh dao tao vé quan tri cong ty.
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2. BAN KIEM SOAT

Thanh vién va co cau Ban kiém soat:

S8 luong thanh vién BKS tai thoi diém 31/12/2021 13 03 thanh vién gém
01 Trudng BKS va 02 thanh vién.

Trong nam 2021, cac Thanh vién BKS tham du cudc hop BKS nhu sau:

N S, ax 2 P L Ly do

Ngay bat dau SO bu6i hop N ~
TT  Thanh vién BKS Chac vu 5 thanh vien  BKS tham 1V I€ tham khong
du hop tham dv

BKS dy

hop
1 Ong Lai Hiru Phuéc Trudng BKS 26/06/2020 7/7 100% -
2 Ba La Thi Hong Minh Thanh vién BKS 26/04/2008 717 100% -
3 Ba P6 Thi Mai Huong Thanh vién BKS 26/04/2008 7/7 100% -

Hoat dong cua Ban kiém soat
Danh gid hoat ddng cua Ban kiém soat

98 Vietcombank - Bao cao thuong nién 2021

Hoat déng giém sat cua BKS déi véi HPQT, Ban diéu hanh vad cé déng:

BKS d& thuc hién giam sat HDQT, BDH trong viéc tudn thd quy dinh clia phap ludt,
Diéu 18 Ngan hang trong quan tri, diéu hanh; gidm sat viéc thuc hién cac dinh hudng
va muc tiéu kinh doanh nam 2021 cua Vietcombank d3 duoc DHDCH thdng qua, viéc
thuc hién Phuong 8n co cdu lai gan véi xU 1y no xdu cda Vietcombank dén ndm 2020.
Cong tac giam sat cua BKS duoc thuc hién thuong xuyén va theo cac chuyén dé, trén
co s& cac dinh hudng chi dao diéu hanh cua Chinh phd va Ngan hang Nha nudc doi
vGi hoat déng cuia t6 chic tin dung lién quan dén viéc thuc hién chinh sach tién té, tin
dung va ngoai hdi, hoat d6ng dau tu gop von, mua cd phan, nang cao nang luc quan
tri, diéu hanh, quan tri rdi ro, ndng cao nang luc tai chinh, ddm bao an toan hoat ddng
ngan hang.

Trong nam 20271, kinh t& thé gidi va trong nutc tiép tuc chiu nhiéu 3nh hudng nang
né cua dai dich COVID-19 nhung HDQT va BDH d3 chu dong, kip thoi dua ra cac
chinh sach, giai phap Gng phé phu hop, thuc hién quyét liét cac bién phap thic day kinh
doanh dé dam bao phat trién 6n dinh theo dung dinh hutng va k& hoach dé ra, dam
bado hoat d6ng kinh doanh lién tuc, an toan va hiéu qua. Hoat dong quan tri, diéu hanh
cua HPQT va BDH da tudn thu cac quy dinh cua Ludt TCTD va Diéu Ié Vietcombank.

Thuc hién theo quy dinh cta Ludt TCTD, BKS d& thuc hién theo doi danh sach/cap
nhat thay déi danh sach cd dong sang 18p, c& dong lon, Thanh vien HOQT, Thanh
vien BKS, T6ng Gidm déc va ngudi co lién quan cta Thanh viéen HDQT, Thanh vién
BKS, T6ng Giam déc. BKS da bao céo ra soat ddi voi mot s hop dong, giao dich cua
Vietcombank v&i ngudi co lién quan ctia Thanh vien HDQT doc 18p cla Vietcombank
theo véu cau cua NHNN.

Hoat dong cua Ban kiém soat
Danh giad hoat d6ng cua Ban kiém soat

Su phéi hop hoat dbng giGla BKS dbi véi hoat déng coa HPQT, Ban diéu hanh va cac
can bé quan ly khac:

Thuc hién Quy ché quan tri ndi bd Vietcombank, BKS thudng xuyén tham gia cac cudc hop
thuong xuyén/dinh ky ctia HDQT/thuong truc HDQT, cac cudc hop giao ban hang thang cua
BDH. BKS cing duoc cung cdp cac thdng tin, tai liéu vé cong tac quan Iy, diéu hanh va hoat
d6ng kinh doanh clia ngdn hang phuc vu cho viéc kiém soat clia BKS.

BKS da phéi hop véi HDQT ra sodt, trinh BHDCD thdng qua dé ban hanh cac quy dinh
quan tri ndi bd clia Vietcombank, ra soat dé ban hanh, stra d6i cac quy dinh ndi bo cla BKS
nham dam bao tuan thi cac quy dinh phap ludt mai co hidu luc tr 01/01/2027 va phi hop
vOi thuc tién hoat dong cua Vietcombank. BKS d3 co su phdi hop chat ché vai HDQT, BDH
trong viéc thuc hién cac chiic nang nhiém vy duoc giao, phdi hop trong hoat dong gidm sat,
kiém todn clia ngan hang.

Thong gua hoat dong kiém soat, BKS da dua ra cac v kién, kién nghi vai HDQT, BDH vé
cac bién phap tang cuong kiém sodt, gidm thidu rui ro, ddm bao tudn thd cac quy dinh cla
Phap ludt, Biéu 1& va cac gquy dinh ndi bo, gop phan nang cao chét luong, hiéu qua va an
toan hoat dong ciia Ngén hang.

Hoat déng khac cua BKS:

Trong nam 2021, BKS da chi dao cac bd phan thuc hién cdng tac tham dinh BCTC nam
2020 va bao cdo gida nién do 2021; thuc hién 13p bao cao két qua kiém toan ndi bd, bao
cao phong chéng rim tién va bao céo danh gia doc 1ap hé thdng kiém soat ndi bd nam 2020
cta Vietcombank; thuc hién 21 cudc kiém toan; thuc hién ra soat 06 chuyén dé vé cac hoat
ddng tin dung, dau tu mua sam, an toan thdng tin.

BKS thuong xuyén chi dao va giam sat bo phan kiém toan noi bo trong viéc trién khai hoat
d6ng theo quy dinh tai Thong tu 13/2018/TT-NHNN, Diéu 18 Vietcombank, Quy ché t6 chic
va hoat dong clia BKS. Trién khai hiéu qua Du an nang cao nang luc va chuyén doi chic
nang kiém toan noi bo theo véu cau cua Basel I, ddm bao dap Ung cac véu cau/chudn muc
quoc té.

Cac thanh vién/can bd BKS da tham gia cac khoa dao tao, trao d6i nghiép vu nham nang
cao kién thic quan tri, diéu hanh, tham gia cac du an chuy@n déi ciia ngan hang.
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3. GIAO DICH CUA c6 DONG NOI BO VA NGUGI CO LIEN QUAN

Trong nam 2021, Vietcombank khéng phat sinh giao dich mua ¢ phiéu cia cé dong ndi bo va nguai cé lién quan.

4. HOAT DONG QUAN HE NHA BAU TU

Tiép xdc nha dau tu

Hoat dong céng b6 théng tin trén
thi truong chirng khoan

100
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Hoat ddng quan hé nha dau tu da co nhiéu thay ddi nham thich Ung va dam bao duy
trl su két nGi voi cac nha dau tu trong bai canh viéc dich chuyén va gap go truc tiép bi
han ché & nhiéu noi. Bén canh viéc tham gia cac budi hdi thao va cudc hop trao déi
thong tin do cac Quy dau tu va cac Cong ty ching khoan t6 chic, Vietcombank da chu
dong phdi hop véi Céng ty chiing khoan VCBS t6 chic cac bubi cong bd két qua kinh
doanh hang quy cua Vietcombank. Su kién dinh ky nay duoc t6 chic online hoan toan
da thu hit su quan tdm réat 16n cda hang tram nha dau tu trong va ngoai nuoc. Qua
do, thdng tin vé hoat dong kinh doanh cua Vietcombank duoc truyén tai day dd, nhanh
chong, kip thai, chinh xac t6i nha dau tu va thi truong, gop phan tao nén su bung nd
cla co phiéu Vietcombank noi riéng va thi truong ching khoan noi chung.

Nhan thic rd vai tro cda thdng tin minh bach, kip thai vé tinh hinh hoat déng ctia doanh
nghiép déi véi nha dau tu, hoat dong cong bd thdng tin trong nam 2021 ciing nhan duoc
nhiéu su quan tdm, chd trong. Vietcombank da thuc hién cong bd chinh xac, kip thoi va
day du cac bdo céo tai chinh, bdo cdo quan tri, bdo cdo thudng nién cung hon 80 noi
dung cdng bd thdng tin bat thuong vé hoat d6ng ngan hang dé qua do nha dau tu va cd
dong hiéu duoc tinh hinh hoat dong cing nhiing k& hoach, chién luoc cua Vietcombank.

Nhirng thanh tuyu
trong nam 2021

0,63%

Ty 1€ ng xau duy tri

B+

Suc manh doc 1ap dugc nang

47.3 nghin ty déong
J

Vén diéu Ié cua Vietcombank

Bén canh hang loat cac gidi thuong thuong nién danh gid do Forbes, Brand Finance
va The Asian Banker trao tang, thang 2 nam 2027, 1an dau tién Vietcombank duoc tap
chi International Finance Magazine vinh danh I3 Ngan hang c6 hoat dong quan hé nha
dau tu t6t nhat trong nganh tai chinh-ngdn hang (Best Investor Relations - Banking
and Finance). Day via la vinh du, via 13 su ghi nhan nhing cong hién va nd luc khong
mét Moi trong cong tac quan hé nha dau tu Nnhdng Nndm qua, nham hudng t6i xay dung
hinh 3nh thuong hiéu Vietcombank minh bach va chuyén nghiép.

Nho su nd luc cda toan hé thdng va su dich chuyén nhay bén, linh hoat dinh huéng
va trong tam kinh doanh, Vietcombank d3 dat duoc tang trudng an tuong voi quy mo
tang trudng tin dung ding dau toan nganh. Chat luong tai san duoc duy tri voi ty 16
no xau tiép tuc duoc kiém soat & muc 0,63%. Do do, mac du dich COVID-19 con anh
huong tiéu cuc 1én toan nén kinh t& nhung trong nam 2021, Vietcombank da duoc ca
3 t6 chic dinh hang tin nhiém qudc té 13 Fitch Ratings, Moody's va S&P nang hang
trién vong t0 muc On dinh va/hoac Tiéu cuc trong nam 2020 1én muc Tich cuc. Dac
biét, thang 12 nam 2021, Fitch Ratings tiép tuc ndng hang sic manh doc 18p cua
Vietcombank 1én mét bac tr b 16n b+, khdng dinh sic manh t3i chinh, quan tri va ndi
luc ctia Vietcombank giGa mudn trung kho khan, thach thic.

Nam 2021, Vietcombank cing da thuc hién thanh cdng budc dau ké hoach tang von
diéu 1& do Dai hoi ddng C6 ddng giao. Thang 12 nam 2021, Vietcombank d3 trién khai
ké hoach phat hanh hon 1ty c6 phiéu dé chi trd co tic nam 2019, du kién dua vén
Diéu 1& cua Vietcombank 1én muc 47,3 nghin ty dong trong thang 01/2022. Viéc phat
hanh thanh céng c& phiéu tang vén Didu 18 thdng qua chi trd cd tic bang cd phiéu 13
budc dém, tao tién dé quan trong dé ietcombank trién khai viec phat hanh co phiéu
riéng lé. Voi quy mo von diéu Ié lién tuc gia tang, Vietcombank hoan toan tu tin huong
o1 muc tiéu niém yét cd phiéu Vietcombank trén san giao dich ching khodn nudc ngoai
trong tuong lai gan.
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Nham gi viing muc tiéu chién

luoc la ngan hang quan tri rdi ro
tot nhat Viét Nam, Vietcombank
lubn chd d6ng nang cao van hoa
quan tri rdi ro, tien phong trong
nghien clu, ap dung cac mo hinh,
phuong thdc quan tri rdi ro tién tién
theo chudn muc qudc té, dinh hudng
cla Co quan quan ly, cing nhu nhu
cau quan tri noi bo.

1. THONG TIN CHUNG

\Vé co cdu t6 chic, Vietcombank thuong xuyén ra soat, kién
toan b6 may quan tri rii ro phu hop v&i nguyén tac ba tuyén
bdo vé&: (i) tuyén bado vé th& nhdt co chic nang nhan dang,
kiém soat va gidm thiéu rdi ro; (i) tuyén bao vé thir hai cd chic
nang xdy dung chinh sach quan Iy rdi ro, quy dinh ndi bd vé
quan tri rui ro, do luong, theo daéi rui ro va tuan thu quy dinh
phap ludt va (i) tuyén bao vé th( ba co chic nang kiém toan
noi bo. Bdng thai, tdng cuong, ndng cao vai tro, hoat dong cua
cac U\/ ban, Hoi ddng, BO phan trong cong tac quan Iy rdi ro,
nhu: Uv ban Quan Iy rui ro, H6i dong rui ro, Bo phan Quan Iy
rdi ro, Bo phan Tuan thu, Kiém toan ndi bo. Qua do gilp nang
cao hiéu qua kiém soat rui ro, ddng thai hod tro tich cuc cho
hoat déng kinh doanh nham dem lai hiéu qua t6t nhat cho
Ngan hang.

Cac van ban, chinh sach, quy dinh, huéng dan vé quan Iy rui ro
duoc Vietcombank lién tuc ra soat, cap nhat dinh ky nham dap
{ng cac véu cau, dinh huong cua Co quan quan ly, cing nhu
thuc trang hoat dong cua Ngan hang.
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1. THONG TIN CHUNG

Vietcombank clng chi trong trong dau tu xdy dung cac cong
cu, md hinh do ludng rdi ro theo cdc phuong phap tién tién.
Cac mo hinh luong hoa rui ro da duoc xay dung voi ty 1é bao
phu gan nhu toan bd danh muc cda Ngén hang. Bén canh do,
cac hé thdng cdng nghé thong tin hd tro cing thudong xuyén
duoc Vietcombank nang cdp nham dap (ng t6t nhat véu cau
quan tri. Cong tac ra sodt va nang cao chat luong di liéu tai
Vietcombank ngay cang duoc chd trong va duy tri thuong
xuyén, lién tuc nham dap Ung yéu cau vé kiém soat chat luong
cing nhu tinh day du cla di liéu. Vietcombank xac dinh muc
tiéu ddm bao chét luong di liéu 18 muc tiéu uu tién hang dau
trong giai doan nay dé duy ti va ndng cao khd nang canh
tranh cua Ngan hana.

104 Vietcombank - Bao cao thudng nién 2021

Trong boi canh tinh hinh dich bénh COVID-19 dién bién phic
tap, anh hudng toi kinh té trong nudc va thé gidi, Vietcombank
da chu d6ng trién khai d6ng bd cac giai phap quan Iy ri ro
nham dam bao thuc hién muc tiéu kép: phong chéng dich hiéu
qud va hoan thanh cac chi tiéu k& hoach kinh doanh. Trong
nam 2027, Vietcombank tiép tuc duy tri ti 1& an toan von toi
thiBu dap (ng voi khdu vi rdi ro cing nhu ngudng quy dinh
cla phap luat Dong thai, Vietcombank da trién khai ndng cap
khung kiém tra stc chiu dung vé von - 13 cdu phan quan trong
va phic tap nhét trong Quy trinh danh gid nodi bd vé muic du
von (ICAAP) theo Basel Il, qua d6 dam bao Vietcombank co
thé chu ddng dap (ng cac yéu cau vé vin ngay ca trong cac
diéu kién hoat ddng bat loi. Khong chi ding lai o viéc trién
khai Basel Il theo phuong phap tiéu chudn, trong thoi gian qusa,
Vietcombank d3 tiép tuc ra sodt, hoan thién cac diéu kién can
thiét dé dap (ng Basel Il theo phuong phap nang cao; qua do
san sang ra soat va dap Ung yéu cau cta Ngan hang Nha nuac
Viét Nam ngay khi cac quy dinh, huéng dan lién quan dén trién
khai Basel Il theo phuong phap nang cao duoc ban hanh.

2. CONG TAC QUAN LY CAC LOAI HINH RUI RO TRONG YEU

TAI VIETCOMBANK TRONG NAM 2021

Quan ly Rui ro Tin dung

Rui ro tin dung bao gom: (i) Rai ro tin dung (13 rui ro do khach
hang khong thuc hién hoac khéng cod kha nang thuc hién mot
phan hoac toan bd nghia vu trd no theo hop ddng hodc thoa
thudn voi ngdn hang); (i) Rui ro tin dung ddéi tac (18 rdi ro do
d6i tac khong thuc hién hodc khong co kha nang thuc hién mot
phan hoac toan bd nghia vu thanh toan truoc hodc khi dén han
cUa cac giao dich tu doanh; giao dich repo va giao dich reverse
repo; giao dich sdn pham phai sinh dé phong ngla rui ro; giao
dich mua ban ngoai 8, tai san tai chinh dé phuc vu nhu cdu cua
khach hang, d6i tac va cac giao dich dé ddi Ung voi cac giao
dich nay).

Khung quan Iy rdi ro tin dung cua Vietcombank bao gdm co
cdu 6 chic, cac chinh sach, quy trinh, mé hinh luong hoa rui ro
tin dung, han muc va bao cdo rdi ro tin dung. Mot s6 két qua
quan Iy rdi ro tin dung chinh trong thoi gian vira qua co thé ké
dén nhu sau:

« Van hanh hiéu qua hé théng khung ddu hiéu canh bdo som
("EWS"), nham danh gid va nhan dién sém cac déi tuong
khach hang doanh nghiép tiém an rui ro, t d6 nang cao
chét luong danh muc tin dung cta Ngén hang thong qua
viéc danh gia thuong xuyén khach hang sau cho vay, kip thoi
dua ra cac bién phap phong ngua, x Iy nham giam thiéu
thiét hai cho Ngan hang. Viéc nhan dién khach hang duoc
xay dung dua trén co s& phan tich dinh luong cac di liéu trén
hé thdng ngan hang 16, hé théng xép hang tin dung noi bd
k&t hop voi bd cdu hoi dinh tinh nham danh gia uy tin, lich
s quan hé tin dung clng nhu tinh hinh hoat dong san xuét
kinh doanh va kha nang trd no cla khach hang.

« Ra sodt thudng xuyén, diéu chinh kip thoi hé thong cac van
ban chinh sach vé quan Iy rui ro tin dung, gom: (i) chinh sach
quan Iy rui ro tin dung; (i) quy dinh vé giti han tin dung doi
vOi mot khach hang/nhom khach hang; (i) quy dinh vé gidi
han tin dung ddi tdc doi vai mot doéi tac cua Vietcombank;
(iv) quy dinh vé thdm quyén phé duyét tin dung; (v) chinh
sach bao ddm tin dung; (vi) quy dinh vé cho vay/bdo 1anh/
mua trai phiéu doanh nghiép/bao thanh todn; (vi) bd quy
trinh tin dung theo tong doi tuong khach hang.. phd hop voi
quy dinh cdia phap lut, khau vi rai ro ciing nhu dap (ng véu
cau kinh doanh cua Ngan hang.

e Xay dung, hoan thién cac md hinh luong hda rui ro tin dung
theo Basel II; ttng budc dua vao (ng dung trong cac chinh
sach quan Iy rui ro tin dung va hoat dong diéu hanh kinh
doanh.

« Tiép tuc nang cao chat luong va tinh kip thoi vé: (i) bao cdo
quan Iy danh muc tin dung ban buén va danh muc tin dung
ban 1&: (i) xdy dung bdo céo nganh 1dm can c dé xac dinh
r0i ro nganh, tor dé cd dinh hutng cép tin dung vdi tung
nganh tuy theo mdc do6 rui ro cua ting nganh; (i) thong tin
vé nhom khach hang c6 méi quan hé lién quan dé phan cap
thdm quyén cap tin dung vai ting nhom khach hang co méi
quan hé lién quan, d3m bao cdc nhom khach hang cd mic
do anh huong trong yéu phai duoc cap tham quyén cao hon
phé duyét cdp tin dung.

o Xay dung, theo doi va quan Iy han muc rui ro tin dung, gom:
(i) Han mic cép tin dung theo d6i tuong khach hang, nganh,
inh vuc kinh té trén co s¢ kha nang tra no cda khach hang,
rdi ro tin dung ctia nganh, finh vuc kinh t&; (i) Han mac cap
tin dung theo san pham, hinh thic bdo dam trén co s¢ rui
ro tin dung tuong Ung cda san pham, hinh thic bao dam.

Nam 2021, truc 3nh hudng tiéu cuc cla dich bénh COVID-19
dén toan bd nén kinh té va hoat ddong kinh doanh cla cac
doanh nghiép, nguoi dan, Vietcombank da duy tri dong bo cac
gidi phap vé chinh sach/quy dinh va hé thong cdng nghé tién
tién, dong thoi thudng xuyén danh gié chat luong danh muc tin
dung. K&t qua kinh doanh trong nam 2021 cua Vietcombank da
khang dinh vi thé mot Ngdn hang ving manh vé t3i chinh va
lubn duy tri hoat déng tin dung an toan, hiéu qua.
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QUAN TRIRUIRO

Quan ly Rui ro Hoat dong

Rui ro hoat dong Ia rvi ro do cac quy trinh ndi bd quy dinh khdng
day du hodc o sai sot, do yéu t6 con nguoi, do cac 16i, su cd cla
hé thng hoac do cac véu t6 bén ngoai lam t6n that vé i chinh,
tac dong tiéu cuc phi tai chinh (bao gbm ¢a rui ro phap 1) doi voi
Ngan hang. RUi ro hoat dong khdng bao gdm rui ro danh tiéng va
rui ro chién luoc.

Vietcombank da thiét 1ap va trién khai ddy du khung quan Iy i ro
hoat dong (QLRRHD), bao gdm md hinh, co cdu t8 chic, hé théng
cac chinh sach, quy trinh QLRRHD, khéu vi va han muc rui ro hoat
déng, bao dam tuan thu quy dinh cta Ngén hang Nha nudc Viét
Nam tai Thong tu 13/2018/TT-NHNN va theo tiéu chuan tién tién
Basel Il.
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Nam 2021, cong tac QLRRHD clia Vietcombank tiép tuc duoc chi
trong va tang cuong, vai muc tiéu gidm thiéu t10n that rai ro hoat
dong dé bao vé Ngan hang, cd ddng va khach hang. Cong tac QL-
RRHD duoc trién khai hiéu qua trén pham vi toan hé thdng thdng
qua cac cong cu QLRRHD nhu cdng tac bdo cdo su b, tu danh gia
rUi ro va cac chét kiém soat, xdy dung va theo doi cac chi s6 ri ro
chinh (KRI), cong tac danh gia rdi ro doi voi moi chinh sach, quy dinh,
san pham, dich vu mai, qua do hé tro hiéu qua viéc nhan dang, do
ludng, theo ddi va kiém sodt rUi ro hoat déng trong moi hoat ddng
cta Ngan hang.

\ietcombank cing tiép tuc ddy manh trién khai cac quy trinh, hanh
dong cu thé dé quan Iy cac i ro hoat ddng dac thu nhu trién khai
toan dién khung quan Iy rdi ro gian Ian, khung quan Iy rdi ro cong
nghé thong tin, QLRRHD ddi vai hoat dong thué ngoai. Ngoai cac
bién phap phong ngra, phat hién va giam thiéu rii ro hoat déng,
Vietcombank tiép tuc thuc hién chuyén giao rdi ro hoat ddng théng
qua cac goi bao hiém rui hoat dong déi voi tai san cla ngan hang
nhu Mot bién phap QLRRHD bd sung, gidp bdo vé ngdn hang trong
truong hop phat sinh cac ton that nghiém trong. Bén canh cac cong
cu ky thuat, Vietcombank cdng khdéng ngung tap trung nang cao van
hoa QLRRHD thdng qua cong tac dao tao, truyén thong, bao dam
tudn thu B6 quy tac Ung xur va dao dic nghé nghiép, va xay dung
Mot madi truong lao dong gan két dé ngan ngua rui ro.

Dac biét, trong nam 2021, truéc tinh hinh dich bénh COVID-19 bung
phat manh va dién bién phic tap, Vietcombank d3 tiép tuc theo sat
dién bién cua dich va cdc van ban chi dao cua Nha nudc, dia phuong
dé xdy dung va trién khai déng bd, hiu quad cac chinh sach va
phuong an (ng pho véi dich bénh COVID-19, bao gém t& chic lam
viéc tai dia diém du phong, I3m viéc 1 xa/theo ca, thuc hién "3 tai
chd, 2 dia diém - 1 cung duong'., dac biét 13 t6 chic manh mé cong
tac tiém vac-xin phong COVID-19 cho can bb nhan vién va ngusi
than trén toan hé thong, ddm bado an toan cho ngudi lao ddng va
khach hang clia Vietcombank, ddng thdi thuc hién xudt sac muc tiéu
kép: dam bao kinh doanh lién tuc trén toan hé thong va hoan thanh
muc tiéu phat trién kinh doanh cua Ngan hang.
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QUAN TRIRUIRO

Quan ly Rui ro Thi truong

Rui ro thi truong 13 rui ro do bién dong bét loi cla 131 suét, ty gia, gia
vang, gia ching khoan va gid hang hoa trén thi truong doi voi gia
tri danh muc tai san tai chinh cdia ngan hang. Rui ro thi truong bao
gbm: RUi ro 1&i sudt va rui ro gia ¢d phiéu trén SO kinh doanh; Rui ro
ngoai hdi, Rui ro gia hang hda trén SO kinh doanh va S8 ngan hang.

Khung quan Iy Ui ro thi trudng cda Vietcombank 18 su két hop chat
ché gilia co cau to chic, cac chinh sach, guy trinh, Mo hinh, han mUc
va bao cdo rui ro thi truong, duoc xay dung theo cac tiéu chudn tién
tién trén thé gici. Viéc quan Iy rai ro thi truong duoc thuc hién chi tiét
dén tng don vi kinh doanh, nghiép vu trén co s& xac dinh tung ho
so Ui ro noi riéng va khau vi rdi ro cia Vietcombank noi chung. Trén
co s& khung quan 1y i ro thi truong déng bo, Vietcombank co thé
chu déng phong ngtra i ro nham han ché cac tac dong cla bién
dong thi truong.

Trong nam 2021, Vietcombank tiép tuc ra sodt, dinh ky cdp nhat cac
chinh sach, quy trinh, phuong phap 1udn va bd sung, Ndng cap cac
hé thong, md hinh, chuong trinh do luong, quan Iy i ro thi truong
nham dap Ung 6t nhat cac quy dinh ctia Ngan hang Nha nudc cling
nhu badm st theo cac thdng 1é qudc té.
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Quan ly Rui ro Thanh khoan

RUi ro thanh khodn 13 rdi ro phat sinh do: (i) Ngdn hang khong co
kha nang thuc hién cac nghia vu tra no khi dén han; hoac (i) Ngan
hang cd kha nang thuc hién nghia vu tra no khi dén han nhung phai
trd chi phi cao hon muc chi phi binh quan cua thi truong theo quy
dinh ndi bd ctia Ngan hang.

Khung quan tri rdi ro thanh khoan cua Vietcombank da duoc thiét
lap day du bao gdm md hinh, co cdu t& chic quan tri, hé théng van
ban chinh sach, quy trinh, quy dinh, han mUc toan dién nham nhan
dién, do luong, gidm sat va bao cdo rui ro theo thdng 1é qudc té, cac
tiéu chudn tién tién vé Basel I, ddng thoi tudn thu nghiém ngat cac
quy dinh cta Ngan hang Nha nudc vé ty 1& kha nang chi trad va thanh
khoan trong hoat ddng ngan hang. Cac quy dinh, quy trinh, han muc,
cOng cu quan Iy Ui ro thanh khoan.déu duoc rd sodt va cdp nhat
hang nam dé kip thoi stra déi dap Ung yéu cau clia co quan quan Iy
va thuc € trién khai trong ndi bo cia Ngan hang.

Nam 20271, ngoai viéc theo ddi, kifm soat rui ro thanh khoan chat
ché hang ngdy, Vietcombank tiép tuc theo dbi va danh gid anh
hudng cua dich COVID-19 t&i thanh khoan va thir nghiém ké hoach
du phong thanh khodn doét xudt. Ngoai ra, Vietcombank clng tap
trung cao dd ngudn luc dé tham gia du an dau tu hé théng ALM/
FTP nh3m tu dong hoa cong tac bao cio quan tri, dap ng thong &
quoc t& vé quan Iy rui ro thanh khoan. Trong nam 2027, thanh khoan
c0a Ngan hang van lubn duoc dam bao an toan.
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QUAN TRI RUI RO

Quan ly Rui ro Lai suat Trén sé6 Ngan hang

RUi ro 1&i sudt trén s6 ngan hang 1a rdi ro do bién dong bat loi cua I3
sudt doi vai thu nhap, gia tri tai san, gia tri no phai tra va gia tri cam
k&t ngoai bang cua Ngan hang phat sinh do: (i) Chénh léch thai diém
3n dinh mlc 13i sudt méi hodc ky xac dinh lai 1&i sudt; (i) Thay doi mai
quan hé gila cac muc 1&i sudt cla cac cong cu tai chinh khac nhau
nhung co cing thoi diém dao han; (i) Thay d8i méi quan hé gitia cac
muc 13 sudt & cac ky han khac nhau; (iv) Tac dong ttr cac san pham
quyén chon 1ai sudt, cac san pham co yéu t6 quyén chon 1ai sudt.

D oI voi cOng tac quan tri rui ro 13i sudt trén s& ngan hang, Vietcombank
da thiét I13p hé théng chinh sach, quy trinh, han mUc toan dién nham
nhan dién, do Iluong, gidm sat va kiém sodat, bao cao rui ro theo cac
thdng 1é quéc t€ nhu Basel Il cng nhu tudn thu cac quy dinh cla
Ngan hang Nha nuéc tai Thong tu 13/2018/TT-NHNN.
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Vietcombank 13 mot trong cac ngdn hang dau tién tai Viét Nam ap
dung cac cong cu, han mUc quan Iy rdi ro 13 sudt vao hoat dong
quan tri hang ngay (quan Iy chénh 1éch ky han tai dinh gid giGa tai
san cO nhay cam 13i sudt va tai sdn no nhay cdm 13 sudt, dd nhay
thu nhap 1&i thudn (46 nhay NII) va d6 nhay gid tri kinh té cta von
cht s& hGu (d6 nhay EVE)). Ngoai ra, Vietcombank clng s dung
san pham phai sinh phu hop dé gidm thiéu tac dong tiéu cuc cla
bién dong 1ai suét.

Trong nam 2021, Vietcombank ludn theo doi, gidm sat cac han mic
rUi ro 13i sudt trén s6 ngan hang dam bao cac han MUc rui ro 13i sudt
trén s& ngan hang lubn duy tri trong gioi han da thiét 1ap.

Quan ly Rui ro Tap trung

Rui ro t9p trung 13 rdi ro do ngan hang co hoat ddng kinh doanh
tap trung vao mdt khach hang (bao gdm ngudi ¢o lién quan), dai tac,
san pham, giso dich, nganh, inh vuc kinh t&, loai tién t& & muic do
O tac dong dang ké dén thu nhap, trang thai rii ro theo quy dinh
ndi bd clia Nngdn hang. Rui ro tap trung bao gom rui ro t8p trung
doi voi hoat dong cép tin dung va rdi ro tap trung déi voi hoat dong
giao dich tu doanh.

Vietcombank da thiét 18p khung quan tri rdi ro tap trung ddy du, bao
gbm mo hinh, co cdu t6 chic quan tri, hé théng van ban chinh sach,
quy trinh, quy dinh, han mMUc toan dién nham nhan dién, do luong,
gidm sat va bdo cdo rui ro dam bao tuan thd cac quy dinh ciia Ngan
hang Nha nudc, cdng nhu quy dinh ndi bd cda Vietcombank.

Trong c6ng tac quan Iy rdi ro tap trung doi véi hoat dong cap tin
dung, Vietcombank chd truong da dang hda danh muc cdp tin dung
theo cac nguyén tac sau: (i) xac dinh han mic i ro tap trung tin
dung cho san pham tin dung, khach hang, nganh, inh vuc kinh &,
loai tai san bao dam; (i) xac dinh ngudi co lién quan ca khach hang

theo quy dinh cla phap Iudt va theo dinh danh cia Ngan hang; {iii)
xac dinh mic d& da dang va mic do tuong tac gia cac san pham
tin dung, nganh, inh vuc kinh t€. Trong nam 20271, Vietcombank 1udn
giam sat, theo dai sat sao cac han muc rui ro tap trung tin dung d3m
b3o cac han muc rui ro tap trung tin dung ludn duy tri trong han MUc
da thiét 1ap. Bén canh do, Vietcombank tiép tuc ndng cao phuong ap
ludn vé Khung kiém tra sic chiu dung vé von ddi véi rdi ro tin dung
Vva rdi ro tap trung tin dung nham t6i uu hod ngudn vén trong hoat
dong kinh doanh ciia ngdn hang.

DEi véi i ro t8p trung trong hoat dong tu doanh, Vietcombank da
trién khai chinh thicc cac cong cu quan Iy dua trén cac tiéu chi xac
dinh danh muc giao dich tu doanh dé &p dung han mic dam bao
mac do da dang, mic do tuong tac; cdc han mic duoc thiét 18p
dua trén muc t6i da cda ty trong gidia sO du cua san pham giao dich,
loai tién té va doi tac giao dich so vai tong sO du giao dich tu doanh.
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MANG LUGI HOAT PONG

DANH SACH CHINHANH
THOI DIEM 31/12/2021

Tinh dén thai diém 31/12/2027: Vietcormbank co
121 Chi nhanh va 476 Phong giao dich da di vao hoat dong.

TT Chi nhanh Pia chi Dién thoai
; An Giang %o 26 Ha! Ba Trung, phuong My Long, thanh pho Long Xuyén, 02963.853999
tinh An Giang
2 Ba Dinh 521 Kim M3, phuong Ngoc Khanh, Quan Ba Binh, TP. Ha Noi 024.37665318
3 B Ria %o O3\Tru.0rwg Cthh, phuong Phuoc Trung, TP. Ba Rig, 0254 3716275
tinh Ba Ria - Ving Tau
4 Bao Loc SO 452 Tran Phy, phuong 2, TP. Bao Loc, tinh Lam Bong 00633.726886
PU. L6 D1-4-TT, Buong NA3, Khu céng nghiép My Phudc 2,
> Bac Binh Duong 1 My Phudc, thi x3 Bén Cat, tinh Binh Duong 02743697979
- S6 278 duong Hoang Van Thu, phudng Dinh KE,
© Bac Giang TP. Bic Giang, tinh Bic Giang, 02043.797888
7 Bac Ha Tinh S6 52 Puong Tran Phu, thi xa Hong Linh, tinh Ha Tinh 0239.6262555
g Bac Liéu %o 14-15 lQAB duong Ba Triéu, phuong 3, TP. Bac Liéy, 02913955055
tinh Bac Liéu.
9 Bac Ninh Nga 6, phuong Dai Phic, TP. Bac Ninh, tinh Bac Ninh 02223811282
10 BSc Gia Lai S=o 737 Phlam VVan Bong, phuong Yén The, TP. Pleiky, 5603867927
tinh Gia lai
¢ eni s S6 155-155A dudng Truong Chinh, phuong Tan Thai Nhat,
i Bac Sai Gon Quan 12, TP, HCM 02873008999
. S6 55B3, dai 16 Bong Khai, phuong Phi Khuong,
12 Bén Tre TP. Bén Tre. tinh Bén Tre 0275.6255888
I N S6 22, dudng 3A, Khu cdng nghiép Bién Hoa 2,
13 Bién Hoa TP. Bién Hoa, finh Déng Nai 02513991944
" Binh Binh (?6C d\ucmg‘Le Duan, phuong Ly Thuong Kiét, TP. Quy Nhon, 02563526666
tinh Binh Dinh
. S6 185-187 Dai 16 Binh Duong, phuong Phi Tho,
> Binh Duong TP. Thu D3u M@, tinh Binh Duong Dert383iect
%6 Binh Phuéc 56 744 duong Phu Rieng B6, phuong 1an Xuan, 02713558888
thi xa Bong Xoal, tinh Binh Phutc
17 Binh Tay 129-129A Hau Giang, phuong 5, Quan 6, TP. HCM 02839600477
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TT Chi nhanh Dia chi Dién thoai
R - S6 50 DPai 16 Nguyén Tat Thanh, Phuong Hung Long,
18 Binh Thuan TP. Phan Thiét, tinh Binh Thuan 02523735064
19 Ca Mau %o O7\d’ucng An Duong Vuong, phuong 7, TP. Ca Mau, 02903575357
tinh Ca Mau
>0 Can Tho O3—OEj—O7 Hoa Binh, phuong Tan An, Quan Ninh Kiéu, 0292 3820445
TP. Can Tho
21 Chau béc S6 20 Lé Loi, phudng Chau Phi B, TP. Chau Dac, tinh An Giang 02963565603
22 Chi Linh S6 1 duong Thai Hoc, phuong Sao Do, thi xd Chi Linh, tinh Hai Duong 02203.885522
23 Chuong Duong 564 Nguyén VVan CU, phuong Gia Thuy, Quan Long Bién, TP. Ha Noi  0243.6523333
24 Pa Nang 140-142 Lé Loi, phuong Hai Chau, Quan Hai Chau, TP. Ba Nang 0236.3822110
>5 D3k Lk (?6 Trap I:h,rng Pao, phuong Thang Lai, TP. Budn Ma Thuot, 02623 818444
tinh B aklak
26 bong Anh Thon Nghia Lai, xa Uy NS, huyén D6ng Anh, TP. Ha NOi 0243.8835999
>7 Péng Binh Duong S)o 26\duong Lé Duan, khu 2, phuong Hoa Phu, TP. Thu Dau Mat, 02743539999
tinh Binh Duong
>3 Pbng Nai S)o 53155, dugng Vo Thi Sau, phuong Quyét Thang, TP. Bién Hoa, 02513823666
tinh ®ong Nai
29 Pong Sai Gon 22F-24 Phan Dang Luu, Phuong 6, Quan Binh Thanh, TP. HCM 0283.8407924
30 Poéng Thap S6 66, dudng 30/4, phudng 1, thanh phd Cao Lanh, tinh Bdng Thap 027738727110
. KCN Dong D at, KKT D at, xa Binh Thuan, huyén Binh
3 Dung Qust C : ong )Ung Qtﬂgt, ung Quat, xa Bin uan, huyén Bin 02553632333
Son, tinh Quang Ngai
. S6 415 duong Lé Van Viét, phudng Tang Nhon Pha A,
32 Gia Binh TP. Thu Bc, thanh phd HA Chi Minh 02837307799
33 Gia Lai 33 Quang trung, phuong Hoi Thuong, TP. Pleiku, tinh Gia lai 02693875566
34 Ha Long 1?6 Du?ng HQ Long, phuong Bai Chay, TP. Ha Long, 02033811808
tinh Quang Ninh
35 Ha Nam Duong Lé Hoan, phuong Hai Ba Trung, TP. Phu Ly, tinh Ha Nam 02263616666
< nia Tang 1 dén tang 5, s6 1B Cat Linh, Phuong Qubc T Giam,
36 HaNoi Quan Déng Da, thanh phé H3 Nai. 0eh3.9746666
37 Ha Thanh SO 34{+ B?. Trieu, phuong Lé Dai Hanh, quan Hai Ba Trung, 02436503333
TP. Ha Noi
38 H3 Tinh SO 02 Nguyen Thi Minh Khai, phuong Tran Pha, TP. Ha Tinh, 02393857003

tinh Ha Tinh
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TT Chi nhanh Dia chi Dién thoai

39 Hai Duong %O 66 ’Nguven Luong Bang, phuong Binh Han, TP. Hai Duong, 03203.891259
tinh Hai Duong

40 Hai Phong SO 275’. Lach Tray, phuong Bang Giang, Quan Ngb Quyeén, 02253842658
TP. Hai Phong

41 H& Chi Minh Toa nha VBB, s6 5 cdng truong Mé Linh, phuong Bén Nghé, Quan 1, 02838297245
TP. HCM

42 Hoan Kiém 23 Ph\an F.hu Trinh, phuong Phan Chu Trinh, Quan Hoan Kiém, 02439335566
TP. Ha Noi

. . Tang 1,2, Tower 1, Times City, 458 Minh Khai, phuong Vinh Tuy,

43 Hoang Mai Quan Hai Ba Trung, TP. H3 N 0243.8383383

L Hué 78 HUng Vuong, phuong Phu Nhudn, TP. Hué, tinh Thua Thién Hué  0234.3811900

45 Hung Vuong 664 Su Van Hanh, phuang 12, Quan 10, TP. HCM 02623818444

. S6 02, Buong Nguyén Cong Hoan, Phuong Ban Yén Nhan,

L6 Hung Yén Thi 3 My H30, Tinh Hung Yén 02213941886

47 Khanh Hoa 17 Quar)g Trqu, phuong Van Thanh, TP. Nha Trang, 0253 3568895
tinh Khanh Hoa

48 Kién Giang S:o 89’,Aduovng 3 thang 2, phuong Vinh Bdao, TP. Rach Gig, 02973862749
tinh Kién Giang

. P Toa nha Long Phuong, s6 370 - 372 duong Tran Pha,

49 Kinh Bac phueng Bang Ngan, thi x3 TU Son, tinh B3 Ninh Deee3818.828

50 Kon Tum S6 01 duong Pban Binh Phung, phuong Quyét Thang, 02603703337
TP. Kon Tum, tinh Kon Tum

51 Ky DBéng 13-13 Bis Ky Dong, phuong 9, Quén 3, TP. HCM 0283.9318968

52 Lam Péng S6 33 Nguyén Van Cu, phuong 1, thanh phd Da Lat, tinh Ldm Dong 02633511871

53 Lang Son S6 39 duong Lé Loi, phudng Vinh Trai, TP. Lang Son, tinh Lang Son 0205.3859859

54 Lao Cai S6 52 duong Hoang Lién, phuong Coc Léu, TP. Lao Cai, tinh Lao Cai 02143828396

55 Long An 570 2A, Pham Van Ngu, khu phd 5, thi tran Bén Luc, huyén Bén Luc, 0272 3633683
tinh Long An

56 Poéng Boéng Nai S6 163 Qudc 16 1A, xa HEi Nai 3, huyén Trang Bom, tinh Dong Nai 02513646151

57 Méng Cai 570 05, quong. Hung Vuong, phuong Tran Phu, TP. Mong (3, 02033757575
tinh Quang Ninh

N S6 121 dudng BT 743B, khu pho Théng Nhat 1, phudng DT An,
58 Nam Binh Duong TP. DI An, tinh Binh Duong 02747307777
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59 Nam D3 Ning SO 53? d‘gcmg Tran Hung Dao, phuong An Hai Tay, quan Son Tra, 02363532999
TP. Da Nang
60 Nam Binh %o 629 Trarj Hung D ao, phuong Loc Vuong, TP. Nam Binh, 02283558666
tinh Nam Binh
. Tang 1,2,3, Toa nha ‘Nha ¢ cao tang va dich vu Cau Tién’,
61 Nam Ha Noi 1277 Gidi Phong, phuong Thinh Liét, Quan Hosng Mai, TP, Ha Noi 0238699696
62 Nam Hai Phong SO 11 H.oang\ Diéu, phuong Minh Khai, quan Hong Bang, 02253552299
TP. Hai Phong
N Tang 1,2,3,4 Toa nha V6, plot V, Khu do thi mai Himlam,
63 Nam Sai Gon 23 Nguyan Hu Tho, phueng Tan Hung, Quan 7, TP. HCM 02837701634
64 Nghé An S6 21 Buong Quang Trung, TP. Vinh, tinh Nghé An 0238.3842033
65 Nghi Son Thon Nam Yén, xa Hai Yén, thi xa Nghi Son, tinh Thanh Hoa 02373613999
66 Nha Trang %1 Lé Tﬁanh Phucmg, phuong Van Thang, TP. Nha Trang, 02533826279
tinh Khanh Hoa
Duong Nguyén HTu Canh, 8p Xom HO, xa Pha Nbi,
67 Nhon Trach huyén Nhon Trach, tinh Déng Nai 02513521888
68 Ninh Binh 1969 Tran Hung Bao, Pho 14, Phuong Van Giang, TP. Ninh Binh, 02203894444
Tinh Ninh Binh
69 Ninh Thusn s,o L7 ‘duorwg 16/4' phuong Kinh Dinh, TP. Phan Rang - Thap Cham, 02503922755
tinh Ninh Thuan
70 Phé Hién %o 186 dumjg Chu Manh Trinh, phuong Hién Nam, TP. Hung Yén, 02213596666
tinh Hung Yén
3 A S6 285 Nguyén Van Troi, Phuong 10, Quan Phu Nhuan,
71 Pha Nhuan TP 6 Chi Minh 0283.8479966
75 Pha Quéc SO 1AA, dugng I—lunq \/uoqg, khu pho 1, thi tran Duong Bong, 02973981037
huyén Phu Quoc, tinh Kién Giang
L a Toa nha Hoai Nam, s6 06 t6 8 dudng Hai Ba Trung,
Phuc Y . . o A . .
3 ve en phuong Hung Vuong, thi xa Phac Yén, tinh Vinh Phac 0211.3636666
R Sna T R ,
71, Quy Nhon A)+33 L‘ac Lo»ng Quan, phuong Tran Quang Diéu, TP. Quy Nhon, 0256.3541377
tinh Binh Binh
76 Pha Yén S6 145 duong Hung Vuong, phuong 6, TP. Tuy Hoa, tinh Phi Yén 02263616666
77 Quang Binh S:o OWC,}duon\g Tran Hung Bao, phuong Bong My, TP. Bong Hdai, 02323840330
tinh Quang Binh
78 Quang Nam 35 Tran Hung Dao, TP. Tam Ky, tinh Quang Nam 02353813062
79 Quang Ngai 345 Hung Vuong, phuong Tran Pha, TP. Quang Ngdi, tinh Quang Ngai 02553828578
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80 Quang Ninh Puodng 25/4, phuong Bach Dang, TP. Ha Long, tinh Quang Ninh 0203.3629213
81 Quang Tri S6 34 dudng Hung Vuong, Phuong 1, TP. Bong Ha, tinh Quang Tri 0233.3555727
82 Sai Gon 69 BuUi Thi Xuadn, phuong Pham Ngi L3o, Quan 1, TP. HCM 0283.8359323
83 Sai Thanh 2A-2B-2C duong Ly Thuong Kiét, Phuong 12, Quan 5, TP. HCM 0283.9573378
84 S& giao dich S6 1 Lang Ha, phuong Thanh Cong, quan Ba Dinh, TP. Ha Noi 02439368547
a5 BSc Ha Nbi Cum? Cong.ngmep Lai ><‘a, @Aqong Van Xuan, xa Kim Chung, 02435950000
huyén Hoai Duc, TP. Ha NOi
86 Séc Trang S)o 3 Tran |j|ung BPao, khom 6, phuong 3,thanh phd Soc Trang, 029938583388
tinh Soc Trang
. S6 16 duong Lé Trong Tan, khu pho Binh Buong 2,
87 BnBinhDuong 0 An Binh, thanh phé DI An, tinh Binh Duong Oera3r92158
388 Tan Binh 108 Tay Thanh, phuong Tay Thanh, Quan Tan Phg, TP. HCM 0283.8157777
89 Tan Dinh 72 Pham Ngoc Thach, Phuong Vo Thi Sau, Quan 3, TP. HCM 0283.8208762
NP S6 1943-1945 Buong Huynh Tan Phéat, Khu phd 5, thi tran Nha Be,
90 Tan Sai Gon huyen Nha Be, TP. HB Chi Minh 0283.8738686
o1 Tan Son Nhst SO 36§A33 dqcmg Phan Van Tri, phuong 5, Quan Go Vap, 02839856865
TP. H6 Chi Minh
2 L6 30A7A, Khu céng nghiép Tra Noc 1, Phuong Tra Noc,
Ta Th R X . 7
9 Ty Can Tho Quan Binh Thay, TP. Can Tho Ocoe3suncre
93 Tay Ha Nbi L6 HH—O%duong T6 HUu, phuong Van Phuc, quan Ha Bong, 02433554545
TP. Ha Noi
94 Tay Ho S6 565 Lac Long Quan, phudng Xuadn La, quan Tay Ho, TP. Ha Noi 02437581111
95 Tay Ninh S8 313, dudng 30/4, khu pho 1, phudng 1, TP. Tay Ninh, tinh Tay Ninh 02763818996
N S6 321-323-325 duong Pham Hung, khu dan cu Him Lam, 8p ZA,
9 Tay Sai Gon X3 Binh Hung, huyén Binh Chanh, TP. H3 Chi Minh 02513646151
P Trung tam tai chinh thuong mai Thai Binh, s6 79A duong Lé Lo,
h h N 5 , PR J ’ . 4
97 ThaiBin phuong D& Tham, TP. Thai Binh, tinh Thai Binh Ocer38397e
.. . S6 10 dudng Cach Mang Thang Tam, phuong Phan Dinh Phung,
Thai N . R .. A .
o8 al Nguyen TP. Thai Nguyén, tinh Thai Nguyén 02083658200
. Toa nha PVOIL Phd Tho, s6 148 Hoang Qubc Viét,
Th L R - A a e NN 2437557194
99 ang tong phuong Nghia Tan, Quan Cau Giay, TP. Ha N6i 0243755719
100  Thanh Céng S6 01 Thai Ha, phuong Trung Liét, quan Dong Da, TP. Ha Noi 0246.2578686
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101 Thanh Héa (?5 Phan ChulTrmh, phuong Bién Bién, TP. Thanh Haa, 02373728286
tinh Thanh Hoa

102 Thanh Xuan AAB—%SOAI.\Iguven Trai, phuong Thanh Xuan Trung, Quan Thanh Xuan, 02435578589
TP. Ha Noi

L S6 50A, duong Pang Van Bi, Khu phd 4, phudng Binh Tho,

103 Tha Bac TP, Tha Bac, TP, HB Chi Minh 0283.8966806

106 Tha Thiem SO 55:56 FTuqng Song Hanh, phuong An Phu, TP, Thu Bc, 02873079663
TP. H6 Chi Minh

105 Tién Giang 152 Binh BO Linh, phuong 2, TP. My Tho, tinh Tién Giang. 02733976999

106  Tra Vinh S6 05 Lé Thanh Ton, phuong 2, thanh phé Tra Vinh, tinh Tra Vinh 0294.3868780

107 Tuyén Quang T8 8, phuong Tan Quang, TP. Tuyén Quang, tinh Tuyén Quang 0207.3999666

108 Vinh S)o 9, d’ucAmg Nguyén Sy Sach, phuong Ha Huy Tap, TP. Vinh, 0233 8699567
tinh Nghé An

109 Vinh Long S6 5C, Hung Pao Vuong, Phuong 1, TP. Vinh Long, tinh \Vinh Long 02703888288

10 Vinh Phic S)o 392A, duqng Mé Linh, phuong Khai Quang, TP. Vinh Yén, 02113720920
tinh Vinh Phuc

m VVing Tau S6 27 Lé Loi, phuong 4, TP. Ving Tau, tinh Ba Ria - Ving Tau 02543852309

12 Hoa Binh S)o 8?@ dugng Cu Chinh Lan, phuong Phuong Lam, TP. Hoa Binh, 02183853383
tinh Hoa Binh

13 Yén Bai Puong Dién Bién, T 8, phudng Minh Tan, TP. Yén Bai, tinh Yén Bai 0216.3858999

", Pbng Quang Ninh S)o 584’duon.g Tran Phy, phuong Cam Tay, TP. Cam Ph3, 02033551551
tinh Quang Ninh

15 Ho6i An SE 2 Tran Cao Van, phuong Cam Kho, TP. Hoi An, tinh Quang Nam 02353.916619

16 Pak Néng S8 74 duong Huynh Thic Khang, TP. Gia Nghia, tinh Dak Nong 02613555678

A s S6 12-13 LK 20, Khu dd thi Quang Minh, xa Thay Son,
17 Poéng Hai Phong huyen Thy Nguyén, TP. Hai Phong 02253966888
. . 5 249A duong Nguyén L B3 huong Hoa Khanh B2

78 Bic Pa Ning 56 2494 duong Nguyen Luong Bang, phuong Hoa Khanh Bac, 02363649668
quan Lién Chiéu, TP. Ba Nang

N9 Bac bak Lak S6 149 Tran Hung Dao, thi xa Budn HO, tinh Dak Lak 0262.7306789

120 Son La S)o 286 duong T6 Hiéu, 16 9, phuong Chiéng L&, thanh phd Son La, 02933949888
tinh Son La

121 Hau Giang S6 197A-197B-197C, duong Tran Hung Dao, Khu vuc 3, Phuong 5, 02933540.888

TP. Vi Thanh, tinh Hau Giang
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MANG LUGI HOAT PONG

CONG TY CON/ CONG TY LIEN DOANH LIEN KET TRONG NUGC

VCBL

VCBS

Cong ty TNHH Mot thanh vién cho thué cho thué

tai chinh Ngan hang TMCP Ngoai thuong Viét Nam
Tang 4 - Toa nha 25T1,NO5 Hoang Dao Thiy - Trung Hoa-
Quan Cau Gidy - Ha Noi

Dién thoai: 024.39289289 | Fax: 02439289150

VCBR

Cong ty TNHH M6t thanh vién chirng khoan
Ngan hang TMCP Ngoai thuong Viét Nam

Tang 12&17 - Toa cao 6¢ VietcomBank - Hoan Kiém - Ha noi

Dién thoai: 02439369990, 02439366991, 02439366992
Fax: 02439360262, 024.39360263

VCBT

Céng ty TNHH M6t thanh vién Kiéu hdi Ngan hang
TMCP Ngoai thuong Viét Nam

Tang 4 - Toa nha Vietcombank Ky Bdng, S6 13-13 Bis Ky
Pong, Phudng 9, Quan 3- TP.HCM

Dién thoai: 028.35260888 | Fax: 02835260808

VBB

Céng ty TNHH Cao éc Vietcombank 198
Tang 14 - Phong 1406 - 198 Tran Quang Khai, Hoan Kiém, Ha Noi
Dién thoai: 02439340919 | Fax: 02439340918

VCBF

Coéng ty TNHH Vietcombank- Bonday -
Bén Thanh (VBB)

S6 5, Cong truong Mé Linh, Phuong Bén Nghé,
Quan 1, Thanh pho HO Chi Minh

Dién thoai: 028.39.153.360

VCBB

Coéng ty lién doanh Quan Iy Quy dau tu chirng khoan
Vietcombank (VCBF)

Tang 15, Toa nha Vietcombank, 198 Tran Quang Khai,
Quan Hoan Kiém, Tp. Ha Nai

Dién thoai: 02439364540 | Fax: 024.39364542

Cong ty lién doanh Vietcombank Bonday VCBB

S6 35 Nguyén Hué, Phuong Bén Nghé, Quan 1, Thanh phd HO Chi Minh
Dién thoai: 028.38213321, 38213345 | Fax: 028.38213366, 38213366

VAN PHONG DAI DIEN 3 TRONG NUGC

VVan phong dai dién Ngan hang TMCP Ngoai thuong Viét Nam tai khu vyc phia Nam
Tang 33-34 Toa nha VBB, S6 5 Cong Truong Mé Linh, P. Bén Nghé, Quéan 1, Thanh phd HO Chi Minh

Dién thoai: 028.39826468 | Fax 028.39393948
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VAN PHONG PAI DIEN, CONG TY G NUGC NGOAI

VVan phong dai dién Vietcombank tai Singapore
6 Battery Road, #11-01B, Singapore 049909
Dién thoai: 65 6323 7558 | Fax: 65 6323 7559

VINAFICO/ VFC

Van phong dai dién Vietcombank tai My

Suite 1427-1428, 14th floor, One Rockefeller Plaza,
NewYork, NY 10020

Dién thoai: (1) 646 937 1999

VCBM

Cong ty tai chinh Viét Nam tai Hongkong (vinafico)
16/F, Golden Star Building, 20-24, Lockhart

Road, Wanchai, Hong Kong

Dién thoai: +852-28653905 | Fax +852-28660007

VCB LAO

Ngan hang TNHH Ngoai thuong Viét Nam tai Lao
Nha s6 12, Lo 15, Pai 16 Lanexang, Ban Hatsadee-Tai,
Quan Chanthabouly, Viéng Chan, CHDCND Lao

Dién thoai: +85621253838

Cong ty chuyén tién Vietcombank tai My

(VCB Money. Inc)

12112 Brookhurst Street, Suite 11, Garden Grove, CA 92840
United States

Dién thoai: (+1)-714-979-1055 | Fax: (+1)- 714-979-1278
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