Vietcombank

THE LE CHUONG TRINH KHUYEN MAL
“YCB-MOBILE B@NKING: XAl PHIEN BAN MOI — PHOI PHOI NIEM VUI”

1. Tén chwong trinh khuyén mai: “VCB-Mobile B@nking: Xai phién ban méi —
Phoi phéi niém vui”.

2. Hang héa, dich vu khuyén mai: Giao dich kich hoat dich vu VCB-Mobile

B@nking phién ban mai.

Thai gian khuyén mai: ké tir ngay 03/04/2017 dén hét ngay 25/06/2017 (84 ngay).

Pja ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc Khuyén mai: Tang thuong va Quay sé xac dinh trang thuong.
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Péi twong 4p dung: Khéch hang ca nhan (KH) kich hoat méi hoac kich hoat VCB-
Mobile B@nking phién ban méi (VCB-Mobile B@nking) thanh cong.

7. Noi dung va thé I¢ chi tiét chwong trinh khuyén mai:

Chuong trinh khuyén mai gdm 02 ndi dung véi tong gid tri giai thuong Ia
1.900.660.000 VNP (Bang chiz: M4t ty chin tram triéu sdu tram sdu mwoi nghin dong
chan, da bao gom VAT). Trong d6:

L Thanh tién
STT Giai thwéng (VND, gém VAT)
1 Giai Chao d@n ] 1.210.200.000
2 Giai Quay s6 may man 690.460.000
Tong cong 1.900.660.000
7.1. Gidi Chao dén
. ia tri méi qiai |« Sé kv xét Thanh tién
Giai thwéng Gia tri TOI gial S0 lwong 0 y X
(VND, gom VAT) thwdng (VND, gom VAT)
Tang tién chuyén khoan cho
2.017 KH kich hoat méi
V/CB-Mobile B@nking dau 50.000 | 2.017 12 1.210.200.000
tién mdi tuan

- Tong gia tri giai Chao don KH méi: 1.210.200.000 VND (Bang chi: Mgt ty hai
trdm muoi triéu hai tram nghin dong), da bao gdbm VAT.
- KH hop 1& théa man ddng thoi cac diéu kién sau:
v Kich hoat VCB-Mobile B@nking phién ban mai thanh cong trong thoi gian
khuyén mai;
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v' O trang thai kich hoat dich vu VCB-Mobile B@nking tai thoi diém xét
thudng.

- Thr ty xét thuong can ctr theo thir tu thoi gian giao dich kich hoat dich vu thanh
cong cta KH tinh tir ddu mdi ky xét thudng va cho dén khi hét s luong giai téi da
mdi ky xét thuong (toi da 2.017 KH/Ky xét thusong);

- Tai khoan nhan thuong 14 tai khoan mac dinh gén véi sé dién thoai kich hoat dich
vu VCB-Mobile B@nking va la tai khoan VND ¢ trang thai hoat dong tai thoi diém
tra thuong.

- M&i KH chi dugc nhan thuéng 01 1an duy nhat giai Chao dén trong toan bo chuong
trinh khuyén mai.

- Tuan ¢ day duoc tinh theo thoi gian trién khai chuong trinh, mdi tuan bat dau tir
thir 00:00:00 th 2 dén hét 23:59:59 chu nhat cing tuan.

- Dit liéu KH lay theo két qua ghi nhan trén hé thong cua Vietcombank.

- Trao thuong 02 ky 01 lan va thuc hién trong vong 07 ngay lam viéc sau khi két
thic tuan thir hai cua ky xét thuong. Cu thé:

STT Ky xét thwéng Thoi gian trao thuwéng
1 Ky 1: tir 03/4/2017 — 09/4/2017 Trong vong 07 ngay lam viéc ké tr ngay
Ky 2: tir 10/4/2017 — 16/4/2017 16/4/2017
9 Ky 3: tur 17/4/2017 — 23/4/2017 Trong vong 07 ngay lam viéc ké tr ngay
Ky 4: tir 24/4/2017 — 30/4/2017 30/4/2017
3 Ky 5: tir 01/5/2017 — 07/5/2017 Trong vong 07 ngay lam viéc ké tr ngay
Ky 6: tir 08/5/2017 — 14/5/2017 14/5/2017
4 Ky 7: tu 15/5/2017 — 21/5/2017 Trong vong 07 ngay lam viéc ké tir ngay
Ky 8: tir 22/5/2017 — 28/5/2017 28/5/2017
5 Ky 9: tu 29/5/2017 — 04/6/2017 Trong vong 07 ngay lam viéc ké tir ngay
Ky 10: tir 05/6/2017 — 11/6/2017 11/6/2017
5 Ky 11: tir 12/6/2017 — 18/6/2017 Trong vong 07 ngay lam viéc ké tr ngay
Ky 12: tir 19/6/2017 — 25/6/2017 25/6/2017
7.2. Giai Quay s6 may man
a. Co cdu gidi thuong:
Trigia
Co cau N¢i dung giai $6 giii Thanh tién
giai thwéng giai thwéng thwéng (VND)
(VND)

Giai Sanh di¢u | 01 di¢n thoai iPhone 7 Plus 128Gb 25.190.000 06 | 151.140.000

g}jgfn thoai Samsung Galaxy S7 | 14 999000 | 08 | 135.920.000
200.000 d6ng chuyén vao tai khoan
i khich hing (a1 /OB 200.000 | 2.017 | 403.400.000

Tong cong 690.460.000

Giai Phong céch

Giai May min
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- Tbng gia tri giai thuong Giai Quay sé may mén: 690.460.000 VND (Bang chi: Sau
trdm chin muwoi triéu bon tram sdu muwroi nghin dong chan).

- Giatrj cac giai thuong di bao gdbm thué VAT.

- KH c¢6 thé lya chon nhan giai thuong bang hién vat hoic bang tién mat tuong
duong voi gia tri da dang ky cua giai thuong.

- Vietcombank cam két gia tri giai thuong trén 1a chinh xac trén co s& cac bao gia va
hoa don dau vao cho viéc mua cac giai thuong cua Ngan hang.

- Khéng cho phép chuyén nhuong giai thudng cho ngudi khéc.

- Giai thuong bang hién vat s& dugc bao hanh theo ché do bao hanh caa nha cung cap
giai thudng.

b. Céch thirc tham du chwong trinh Quay sé may mén

- Trong thoi gian khuyén mai, KH méi va KH da/dang st dung dich vu VCB-Mobile

B@nking khi thoa man dong thoi cac diéu kién sau s& duoc tham dy chwong trinh

khuyén mai, cu thé:

v" Kich hoat thanh céng dich vu VCB-Mobile B@nking phién ban méi trong thoi
gian khuyén mai (tr 00h00°00°° ngay 03/4/2017 dén 23h59°59°° ngay
25/6/2017);

v' Dich vu VCB-Mobile B@nking & trang thai kich hoat tai thoi diém xét cap M4
du thuéng (MDT);

v/ Tai khoan mac dinh gan vai sé dién thoai kich hoat dich vu 1a tai khoan VND
tai Vietcombank va c6 sé du > 50.000 VND tai thoi diém xét cap MDT.

- M&i KH (tinh theo CIF — ma s6 quan Iy KH tai Vietcombank) thoéa man dong thoi
cac diéu kién trén s& duoc cap toi da 01 MDT trong toan b chuong trinh.

- Dit liéu KH lay theo két qua ghi nhan trén hé thong cua Vietcombank.
C. Quy dinh vé bang chitng xdc dinh triing thuwéng

- M4 du thuong 1a 01 day s6 gom 07 chir s6 dwoc bat dau tir 0000001 dén 9999999
va duoc cip cho KH cidn ct theo thir ty thoi gian kich hoat thanh cong dich vu

VVCB-Mobile B@nking.

- MDT duoc cip sau khi két thiic chuong trinh khuyén mai.
- Vietcombank s&¢ théng bao MDT cong khai  trén  website

https://www.vietcombank.com.vn/ sau khi két thiic chuong trinh khuyén mai va
trudc thoi gian quay thuong.
d. Thoi gian, dia diém, cach thiee xdc dinh tring thweéng

- L& quay s xac dinh trang thuong s& duoc to chuc vao ngay 06/7/2017 tai Cao b¢
Vietcombank, 198 Tran Quang Khai, Hoan Kiém, Ha Noi dudi su chiing kién cua
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dai dién co quan quan 1y nha nuéc vé thuong mai, dai dién Vietcombank, dai dién
KH tham dy chuong trinh khuyén mai.

- Viéc quay thuong duoc thuc hién bang hinh thic quay sé dién tir trén may tinh.
MDT tring thuong 1& MDT s6 ¢6 07 chit s6 tring véi day sé cua két qua quay sb
dién tu.

- Tat ca cac MDT hop 1é duoc cho vao kho quay s6. Mdi lan quay chi xac dinh 01
MDT trang giai.

- Giai thuong sé dugc xac dinh theo tha tu tir giai Sanh Diéu, giai Phong Céch, giai
May man.

- Cac MDT da trang thuéng khong duoc tham gia vao cac lan quay xac dinh khach
hang trang thuong ké tiép.

- Két qua cua I& quay thuong sé& duoc lap thanh vin ban va cé chir ky xac nhan cua
cac bén ching kién 18 quay thuong.

e. Quy trinh, cach thac, thii tuc nhin thuweng

- Pbi voi giai Sanh diéu va Phong céach:

+ Sau khi xac dinh dugc KH trung thuong, Vietcombank sé€ lién lac véi KH
dé thong bao trang thudng, thoi gian, dia diém, thi tuc nhan thuong.

+ KH tring thuong s& nhan thuong tai diém giao dich noi KH ding ky dich
vu cua Vietcombank hoac tai chi nhanh quan ly tai khoan trich ng phi dich
vu cua KH.

+ Khi dén nhan thuong, KH tring thuong can xuét trinh Ching minh thu
nhan dan hodc Ho chiéu con hiéu luc phi hop vai cac gidy to/hd so dinh
danh luu tai Ngéan hang.

+ Trong truong hop KH ay quyén cho nguoi khéc nhan giai thuong, nguoi
nhan s& phai xuit trinh ban géc Chang minh nhan dan hoic ho chiéu cua
minh, ban sao c6 cdng ching gidy chirng minh nhan dan hoic ho chiéu cua
ngudi tring thuong va ban gdc gidy uy quyén hop 18 c6 cong ching/chting
thuc theo quy dinh ciaa Phap luat.

- Dbi véi cac giai thuong nhan bing tién chuyén khoan, Vietcombank thyc hién
chuyén s tién trang thuéng vao tai khoan thanh toan VND con hoat dong cia KH
mé tai Vietcombank trong vong 07 ngay lam viéc ké tir ngay thong bao danh sach
KH tring thudng trén website https://www.vietcombank.com.vn.

- Thoi han cudi cung Vietcombank c6 trach nhiém trao thuong cho KH 1a 30 ngay
ké tir ngay két thuc chuong trinh khuyén mai.
7.3. Quy dinh vé ddu méi giai dap thic mic caa khach hang
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- Moi thic méic caa KH c6 lién quan dén chuong trinh khuyén mai, KH lién hé céac
diém giao dich cua Vietcombank trén toan qudc hoac lién hé Trung tdm dich vu
khéach hang 24/7: 1900 54 54 13.

8. Trach nhiém thong bao:

- Vietcombank c6 trach nhiém thong bao day du chi tiét noi dung cua thé 1 chuong
trinh khuyén mai, danh sach KH tring thuong trén website chinh thac cua
Vietcombank va tai Tru sg, cac Chi nhanh, Phong giao dich cua Vietcombank trén
toan qudc.

9. Cac quy dinh khéc

- KH trang thuéng phai chiu chi phi di lai cho viéc nhan thuéng cia minh va thué
thu nhap khong thudng xuyén (néu c6) theo quy dinh ciia phap luat hién hanh.

- Viéc t6 chirc chuong trinh Quay sé may man phai dam bao tinh ngau nhién, khach
quan va cong khai.

- Néu dugc KH trung thuéng dong y, Vietcombank sé& si dung tén va hinh anh cua
KH tring thuong cho muc dich quang cao thuong mai.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh
chap s& duoc xt 1y theo quy dinh cua phap luat.

- Pbi véi nhitng giai thuong khong co ngudi tring thuong cua Giai Quay sé6 may
man, Vietcombank phai c6 trich nop 50% gia tri da cong bd cua giai thuong d6 vao
ngan sach nha nudc theo quy dinh tai khoan 4 Diéu 96 Luat thuong mai.

- Vietcombank cé quyén quyét dinh cudi cling trong viéc xét duyét cac giao dich hop
Ié ciia KH hop I¢é va thyuc hién cac tha tuc tra thuong.

- Vietcombank c6 quyén khong tra thuong ddi voi cac giai thuong 14 tién chuyén
khoan néu KH trang thuong khdng cé tai khoan thanh todn bing VNP mo tai
Vietcombank va/hoic tai khoan d6 cua KH khdng con hoat dong tai thoi diém tra
thuong.

- Vietcombank dugc mién trach ddi véi cac truong hop bat kha khang xay ra nhu
chay no, li lut, dong dat, hé théng xur Iy bi 13i... 1am cho cac giao dich cia KH bj
sai léch, khdng thuc hién dugc hodc khong truyén vé hé thdng Ngan hang.

- Vietcombank c6 quyén ghi No tai khoan caa KH ma khdng can bao trudce ddi véi
cac giao dich tra thuang do su ¢ hé théng va cac giao dich ma Vietcombank nghi
ngo ¢ su gian lan, loi dung chuong trinh.
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- KH s& chiu trach nhiém lién quan dén khoan thué thu nhap ca nhan (néu cd) tir viéc
nhan thudng theo quy dinh cia phap luat. Vietcombank s& khau trir tién thué va cac
nghia vu khac c6 lién quan theo quy dinh cua phat luat trudc khi chi tra giai thuong
cho KH va thay mat KH ndp vao ngan sach Nha nudc theo quy dinh cua Phap luat.

- KH hop & c6 quyén khiéu nai vé viéc tra thuong cia chuong trinh (néu c6) trong
vong 03 ngay lam viéc ké tir ngay cong b danh sach KH trung thuong. Hét thoi
gian khuyén mai trén, KH duogc coi 1a dong ¥ véi Danh sach KH trang thudng cua
chuong trinh va viéc tra thudng cua Vietcombank.

- Bang viéc tham gia chuong trinh nay, KH thira nhan da biét va chap nhan tat ca cac
diéu kién, diéu khoan ciia chuong trinh nay; cac diéu chinh (néu co); tat ca cac diéu
khoan trong Diéu Kién va diéu khoan sir dung cac dich vu NHDT cua Vietcombank.

- Moi thic mic cia KH c6 lién quan dén chwong trinh khuyén mai, KH lién hé céac
diém giao dich cua Vietcombank trén toan qudc hoic lién hé Trung tam dich vu
khach hang 24/7: 1900.54.54.13./.
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